
CONTACT AT&T

MANAGED SECURITY SERVICES
•  Reliable and cost-effective managed network security solution
•  Comprehensive design, deployment and 24x7x365 
    proactive management
•  Experienced and professional security experts

AT&T MANAGED NETWORKING SOLUTIONS
- ROUTER MANAGEMENT OPTION
•  Reliable, managed network services of IP, voice/data
    network over any transport
•  Flexible security options to safeguard corporate networks

CONNECTIVITY SERVICES
AT&T INTERNATIONAL END-TO-END FRAME
RELAY SERVICE
•  End-to-end service flow on a fully owned and managed
    backbone network
•  Reliable and high-speed connectivity service

AT&T INTERNATIONAL END-TO-END ATM 
SERVICE
•  End-to-end, high speed and cell-based connectivity service
•  Supports multiple applications on a single platform

AT&T IP ENABLED FRAME RELAY/ ATM - 
INTERNATIONAL SERVICE
•  Flexible IP-based virtual private networking features in the
    traditional frame relay/ ATM environment
•  Any-to-any connectivity with IP addressing schemes

AT&T INTERNATIONAL PRIVATE LINE SERVICE
•  Dedicated, high-speed, point-to-point digital connectivity
    service for mission critical applications
•  Flexible bandwidth options

OTHER SERVICE
AT&T WORLDWIDE CALLING CARD
•  Offers very competitive global calling rates
•  Tailor-made management reports
•  Security check by AT&T Fraud Analysis and Surveillance
    Center

AT&T NETWORK INTEGRATION & CONSULTING SERVICES
•  Enhance control over end-to-end business transformation
•  Improve productivitiy
•  Reduce complexity
•  Strengthen Return On Investment (ROI)

CONTACT AT&T
To find more information about AT&T in Indonesia, please
visit our web site at www.ap.att.com/id, or contact us at:

PT. Sistelindo Mitralintas
AT&T Global Network Services Provider in
Indonesia
Landmark Building Tower I, 19th Floor
Jl. Jend. Sudirman No. 1 Jakarta 12910
Indonesia
Tel	 : (62) 21 528 99300
Fax	 : (62) 21 522 3432
Email	: Sistelindo@attglobal.net

AT&T – YOUR TRUSTED
NETWORKING PARTNER

JUST ABOUT WHEREVER YOU ARE –
AT&T IS AROUND THE CORNER

AT&T IN INDONESIA

AT&T – YOUR TRUSTED
NETWORKING PARTNER
AT&T offers a wide choice of networking services and custom 
solutions that cater to the needs of businesses of all sizes. Our 
services are tailored to relieve your company of the tasks
of building, managing and supporting a network infrastructure, 
giving you the time to focus on your core business.

Operating one of the world’s largest managed data networks, 
AT&T provides essential connectivity, network management and 
security capabilities that make it easier than ever for employees, 
customers and business partners to communicate online, while 
reducing the investment required for networking personnel and 
systems.

JUST ABOUT WHEREVER YOU ARE –
AT&T IS AROUND THE CORNER
With networking experts globally and customer support in most 
local languages, AT&T is just about anywhere you are, providing 
you with world-class services, support and customer care. In 
addition, AT&T offers true one-stop-shopping by providing single 
contract and single invoice worldwide as an option. 

AT&T IN INDONESIA
AT&T is committed to providing the Indonesian market with high 
quality data communications and networking services. AT&T 
offers a wide range of services which can be implemented 
rapidly by a team of experienced AT&T engineers. The service 
portfolio includes:

MANAGED SERVICES
AT&T ENHANCED VIRTUAL PRIVATE NETWORK 
SERVICES
•  Provides the flexibility of any-to-any communications with    
    the reliability, quality and security of a Multiprotocol   
    Label Switched (MPLS)-based IP-enabled network that is 
    transport and access type independent
•  Quality of service engineering, service level agreements 
    and worldwide reach and is capable of supporting delay 
    and non-delay sensitive traffic as well as voice and multi-
    media applications through QoS/CoS (Quality of 
    Service/Class of Service).

AT&T VPN TUNNELING SERVICES, IPSEC SITE TO 
SITE
•  Efficient and secure global intranets and extranets
•  A secure and robust global network platform utilizing 
    state-of-the-art Internet Protocol Security (IPSec) technology

AT&T VPN TUNNELING SERVICES, REMOTE 
ACCESS
•  End-to-end, IPSec Tunneling between the remote user and 
    managed Connectivity Server
•  Limits access to authorised LAN sites
•  Utilises 56-bit Data Encryption Standard (DES) and 168-bit 
    3DES encryption

AT&T GLOBAL MANAGED INTERNET SERVICE
•  End-to-end dedicated Internet access service managed from         
    the AT&T global IP backbone to the router on your premises 
•  Available in 50 countries and over 800 points of presence 
•  Industry-leading Service Level Agreements (SLAs)

AT&T BUSINESS INTERNET SERVICES
•  Internet access via leased line, ADSL or dial-up 
•  Global roaming feature
•  Monthly credit card invoicing for small and home businesses
•  Support for major platforms, including Windows, 
    Macintosh, Palm, AIX and OS/2 platforms

AT&T REMOTE ACCESS SERVICES
•  Provides access to VPN applications for remote and 
    traveling workers
•  Simultaneous high speed broadband DSL and cable access 
    for corporate intranet and Internet 
•  Multiple layers of sophisticated security and encryption 
    feature for your data in transit

AT&T IN INDONESIA

Service available through AT&T’s local service provider:

About AT&T
• The largest telecommunications 
   company in the United States and 
   one of the largest in the world 
• AT&T can now provide 
   dependable network access to 97 
   percent of the world economy  
• More than US$1 billion in 2004 
   spent on process improvements  
• Cash flow from operating activities 
   (2004) = US$16,467 Million
• Among strongest balance sheets 
   in telecom – “A” credit rating, 
   history of prudent financial
   management 
• Provides communications services 
   in 850 major cities in 60 countries  
• Serves virtually all Fortune 1000 
   companies and all Standard & 
   Poor 500 companies with IP 
   services
• Recognized as a top “corporate 
   citizen” by Forbes and Business 
   Ethics Magazine (2004)  
• Solid reputation based on 120 
   years of excellence, local presence 

Network
• Advanced global MPLS IP-based 
   network 
• IP backbone network averages 
   4.6 petabytes per business day 
• Dedicated access to MPLS services 
   from more than 1,500 service 
   nodes in 80 countries* 
• 75,000 MPLS customer ports 
• 30 global Internet Data Centers 
• 410,000 worldwide fiber route 
   miles 
• End-to-end performance 
   guarantees of up to 99.999%
• 15% or better latency, near- 
   perfect packet delivery 
• 4 million users of remote access 
   client software

*	all countries served including 
   satellite and leased line extension

Accolades
• Chairman and CEO of AT&T 
   Edward E. Whitacre Jr. named 
   CEO of the Year (Frost & Sullivan, 
   2006)
• A driving force in the industry 
   (Ovum, 2005)
• 12.9 million volunteer hours in 
   2004
• 253,000 employees / retirees 
   serve their communities through 
   one of the the U.S.’s largest 
   company-sponsored volunteer
   organizations
• More than US$81 million 
   dontated to enhance education, 
   community vitality (2004)


