APPENDIX T



—
NETWORX UNIVERSAL @ at&t

CONTRACT GSO0TO7NSDO0O007
MoD # - PS024/EFrFecCTIVE DATE — 11/3/08

GSA and AT&T Proprietary Page T-1 of 3
For use pursuant to contract GSO0TO7NSDO0007 AUO0127.01e / Appendix T SLA Metholdology by Service



UNIVERSAL

NETWORX @ atsat

CONTRACT GSO0TO7NSDO007
MobD # - PSO04/EFFECTIVE DATE — 11/3/08

GSA and AT&T Proprietary Page T-2 of 3
For use pursuant to contract GSO0TO7NSDO0007 AU10103.02e / Appendix T SLA Methodology by Service



UNIVERSAL

NETWORX @ atsat

CONTRACT GSO0TO7NSDO007
MobD # - PSO04/EFFECTIVE DATE — 11/3/08

GSA and AT&T Proprietary Page T-3 of 3
For use pursuant to contract GSO0TO7NSDO0007 AU10103.02e / Appendix T SLA Methodology by Service



UNIVERSAL

NETWORX @ atat

CONTRACT GSO0TO7NSDO007
MobD # - PSO04/EFFECTIVE DATE — 11/3/08

GSA and AT&T Proprietary Page T-4 of 3
For use pursuant to contract GSO0TO7NSDO0007 AU10103.02e / Appendix T SLA Methodology by Service



UNIVERSAL

NETWORX @ atsat

CONTRACT GSO0TO7NSDO007
MobD # - PSO04/EFFECTIVE DATE — 11/3/08

GSA and AT&T Proprietary Page T-5 of 3
For use pursuant to contract GSO0TO7NSDO0007 AU10103.02e / Appendix T SLA Methodology by Service



UNIVERSAL

NETWORX @ atsat

CONTRACT GSO0TO7NSDO007
MobD # - PSO04/EFFECTIVE DATE — 11/3/08

GSA and AT&T Proprietary Page T-6 of 3
For use pursuant to contract GSO0TO7NSDO0007 AU10103.02e / Appendix T SLA Methodology by Service



