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Document Approvals 

The AT&T Labs Project Manager identified for this project is responsible for 

obtaining approval from the stakeholders for use.  

Document Distribution 

This document is distributed to the following:  

● Stakeholder Team. 

Document Review Plans 

This document will be reviewed or inspected and updated, as defined below: 

● As required to correct or enhance information content 

● Following any process re-engineering or change control activities.  



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page ii  
For use pursuant to contract GS00T07NSD0041 Mod PS193/ App B CDRL 21 Contractor Policies Procedures.doc 

TTAABBLLEE  OOFF  CCOONNTTEENNTTSS  

C3.2.2.1.4 Contractor Policies and Procedures ..... ................................... 1 

Network Management, including Security .................................................... 1 
Inventory Management ................................................................................ 3 
Billing ........................................................................................................... 5 
Reporting Service Trouble............................................................................ 7 
Customer Support ........................................................................................ 9 
Account Management ................................................................................ 11 
Ordering ..................................................................................................... 13 
Training ...................................................................................................... 15 
Analysis and Reporting .............................................................................. 17 
Network Augments for Infrastructure/Customer Orders ............................. 19 
Document Change Control ......................................................................... 21 
Network Configuration Control ................................................................... 23 
OSS Change Control ................................................................................. 25 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 1 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

    

  

  



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 2 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

  

 

  
  

 
  
  
  
  
  
  
  
  

  
  

  
  
   

  
  

  
  

  
 

  
 

  
  

 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 3 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

  

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 4 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

 

  
  

  
   
  

 
   
  

 
  

 
 

    
  

  
 
 

 
 

  
 

  
  
  
   
 

 
  

 
 

  
  

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 5 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 6 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

  
  

  
  

   
  

 
  
  

 
  
  

   
  

 
  

 
   

 
 

   
  
  
  
  

 
  
  
      

  
  

  
  

 
  

  
  

 
 

  
   
  
 
  
   

 

  
 

  
  

  



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 7 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 8 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

 

  
  

  
 

  
 

 
 

   
  

  
 

 
  

 
  

 
 

  
  

 
  

 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 9 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 
 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 10 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

  
  

 
   
  
  
  
  
  

  

 
   
    
   

   
  
 

 
 

 
 

  
 

 

  
  

  
   
  

  

  
  

  

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 11 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 12 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

  
  

 
  

 
 

 

 
 

 
   

 
 

  
 

  
 

   
 

 
  

 
  

 
  

  
 

 
  

 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 13 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 14 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

  
  
  

  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
 . 

 





NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 16 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

  
  

 
  

  

 
 

  
 

  
  
  
  

 
 

 
  

 

 
  
  

 
 

  
   
  

  
   
  
  
  

  
  
  
  

  
  

 
  

  

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 17 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 18 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

 

 

  
  

 
 

  
  
   
  
  

   
 

  
 

 
 

 
  

 
 

  
 

  
 

 
 

 
 

 
 

  

 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 19 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 20 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

 

  
  

 
  
  
  
  

 
  
  

 
  

 
  

 
  
  

 
 

  
  

 
 

  

 





NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 22 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

  
    
  

 
 

  
  

   
 

  
  
  
  
  
  
  

   
 

  
 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 23 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 24 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

 

  
  

  
  

  
  

  
  
  
  
  

     
  

 
  
  

 
  

  
 

 
  
 

  
  

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 25 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 



NETWORX 
  
 ENTERPRISE  

CONTRACT GS00T07NSD0041 
MOD #– PS193 /EFFECTIVE DATE – 4/1/2013 

 

GSA and AT&T Proprietary  Page 26 of 26  
For use pursuant to contract GS00T07NSD0041 Mod PS193 / App B CDRL 21 Contractor Policies Procedures.doc 

 

  
  

 
  
  
  
  

  
  

    
  
  
  
  
  
  

   
  

  
  
  
  
   
  
  
  

  
  
  
  
  

   
  
    
  

  
  
   
  

   
  
  
  

  
  
  
 

 
 




