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Welcome

This manual explains how to install Cisco® Jabber®, which works with AT&T Unified Communications
(UC) Voice, on i0S devices, such as an Apple® iPhone® and Apple iPad. Jabber provides users with
instant messaging and presence capabilities. Depending on the configuration of the corporate Voice
Over Internet Protocol (VOIP) system, users may also have audio, video, voicemail, and conferencing
capabilities

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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Hardware and Software Requirements

iPhone

Jabber is supported on the following iPhone devices:
e iPhone 5s

e iPhone 5c

e jPhone5

e iPhone4s

e iPhone 4 (not video)

e iPod Touch, fifth generation

Before beginning the installation process, make sure your iPhone is able to access the corporate
network using Wireless Fidelity (Wi-Fi) or a Virtual Private Network (VPN). Also, verify that your iPhone
supports the basic requirements listed in Table 1.

Table 1. Basic iPhone Requirements

Item Description

Operating system iOS 7 or later

Size of Jabber version 9.5 | 35.9 MB

iPad

Jabber can be used on the following iPad devices:

e iPad with Retina display (third and fourth generation)
e jPad2

e jPad mini
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Before beginning the installation process, make sure your iPad is able to access the corporate network
using Wireless Fidelity (Wi-Fi). Also, verify that your iPad supports the basic requirements listed in

Table 2.

Table 2. Basic iPad Requirements

Item Description

Operating system i0S 6.1 or later

Size of Jabber version 9.5 34.7 MB
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Installing Jabber on an iPhone

During the installation process, you will be asked for your Jabber username and password, the domain,
the Presence Server address, and possibly your Apple ID. Your System Administrator should be able to

supply you with this information.
To install Jabber on your iPhone, perform the following steps.

1. Onyour iPhone, go to the home screen and select the Internet or Safari icon (Figure 1).
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Figure 1. Example Home screen of an iPhone

2. Onthe Internet, go to the UC Customer Care Portal home screen, shown in Figure 2.
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Figure 2. UC Customer Care Portal home screen

3. Select the Resources tab. The screen shown in Figure 3 displays.
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Figure 3. UC Customer Care Portal Home screen — Resources tab
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4. Select the link titled “AT&T UC Voice with Cisco Jabber: Cisco Jabber Downloads.” The Emergency
Services Acknowledgement screen shown in Figure 4 displays.

© 2015. AT&T Intellectual Property. All rights reserved.
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Cisco Jabber®
Emergency Services Acknowledgement

IMPORTANT INFORMATION AND
LIMITATIONS REGARDING EMERGENCY
CALLING USING UC VOICE WITH CISCO

By clicking “I agree” You acknowledge that You
have received and understand the advisories
concerning (i) the circumstances under which, and
(ii) the non-US countries in which, emergency
calling (including but not limited to E911 service or
its equivalent in other countries) is not or may not

°Accepl
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Figure 4. Emergency Services Acknowledgement screen

5. Read the AT&T UC Voice with Cisco Jabber Emergency Services Acknowledgement and follow the
instructions provided regarding the terms and acceptance. If you accept the terms, select the
Accept radio button, then click on the Submit button. A list of downloadable Jabber software
displays, as shown in Figure 5.
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Figure 5. List of Jabber software

6. Select “Cisco Jabber for 10S/iPhone.” The Jabber web page displays (Figure 6).
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Figure 6. Jabber web page

7. Select the Cloud icon.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T

Intellectual Property and/or AT&T affiliated companies. 6



8. You may be asked for your Apple ID (Figure 7). If you do not have one, select “Create New Apple
ID.” If you have an Apple ID, but it has not yet been used, you will be asked some questions.

NOTE: Your Apple ID can be your iTunes® ID.

The Jabber software will begin downloading after you enter your Apple ID.

Sign In

Use Existing Apple ID

Create New Apple ID

Cancel

Figure 7. Request for Apple ID

9. While Jabber is downloading, a blue circle around a blue square displays where the Cloud icon had
been (Figure 8).
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Figure 8. Downloading Jabber

10. When the download has completed, an Open button displays (Figure 9).
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Figure 9. Download completed

11. Select the Open button. The Jabber license agreement displays (Figure 10).
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Cisco Jabber

End User License Agreement

http://www.cisco.com/en/US/docs/general/warrant
y/English/EUTKEN_.html

Terms of Service

Use of this client with a service will be governed by
the terms and conditions of your service provider.

Usage and Error Tracking

Cisco Jabber relies on a third-party analytics
service to collect and generate aggregated user
data. Cisco uses this data to improve product
performance (see http://www.google.com/analytic
s/ and related information at http://www.google.co
m/privacy.html). By using this application, you
consent to the use of this service to analyze the
collected data.

Accept

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 10. Jabber License Agreement screen

12. Read the license agreement and follow the instructions provided regarding the terms and
acceptance. If you accept the terms, select the Accept button. The “In Cisco Jabber” screen displays
(Figure 11).

AT&T 3G

In Cisco Jabber

'*

All calls are now video calls

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 11. In Cisco Jabber screen
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13. Swipe the screens for a brief introduction to Jabber. The final introductory screen will have a “Get
Started Now” button at the bottom (Figure 12).

In Cisco Jabber
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Get Started Now

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 12. Final introduction screen

14. Select the Get Started Now button. The Jabber Login screen displays (Figure 13).

Cisco Jabber

Version 9.6

alaln
cisco

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 13. Jabber Login screen
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15. In the field that contains username@example.com, enter your information, replacing:
e username with your Jabber username

e example.com with your company’s domain name

Your information must be entered in the format name@domain.com (for example,
MarySmith@CompanyDomainName.com). Then select the Continue button. If you had not
previously selected an account type with another application, Figure 14 displays.

Cisco Jabber - Select Account

Select your account type to sign in.

WebEx Messenger
CUCM IM and Presence

Not sure which account to select?

S Quick Start Guide.

N
Cisco

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 14. Defining your account

16. If Figure 14 displays, select “CUCM IM and Presence.” The Sign In screen displays (Figure 15).
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These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
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Figure 15. Sign In screen
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17. Enter your Jabber username, your password, and the Presence Server address using the keypad that
displays when you select any of these fields. When you have completed entering the information,
select the Sign In button.

NOTE: If you do not know your password or Presence Server address, see your System
Administrator.

If the Jabber security certificate has not been installed on your iPhone, then the screen in Figure 16
displays.

Certificate Not Valid

Cisco Jabber cannot confirm the
identity of the server 172.18.255.6.

Do you want to continue?

Decline Continue

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 16. Certificate Not Valid screen

18. If the screen in Figure 16 displays, select the Continue button. Jabber requires that a security
certificate be installed on the iPhone. If the Certificate Not Valid message displays again, contact
your System Administrator. Otherwise, the Jabber home screen should display (Figure 17).
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Figure 17. Example Jabber home screen

19. If you want to use Jabber away from the office you may need to install a VPN client. Please consult
with your system administrator.

20. You can begin using Jabber.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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Installing Jabber on an iPad

During the installation process, you will be asked for your Jabber username and domain, the Presence
Server address, and perhaps your Apple ID. Your System Administrator can supply you with this

information.
To install Jabber on your iPad, perform the following steps.

1. OnyouriPad, go to the home screen (Figure 18) and select the Internet or Safari icon.

Figure 18. Example Home screen of an iPhone

2. Onthe Internet, go to ucservices.att.com. The UC Customer Care Portal home screen, shown in

Figure 19, displays.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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Figure 19. UC Customer Care Portal home screen

3. Select the Resources tab. The screen shown in Figure 20 displays.
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Figure 20. UC Customer Care Portal Home screen — Resources Tab

4. Select the link titled “AT&T UC Voice with Cisco Jabber: Cisco Jabber Downloads.” The Emergency
Services Acknowledgement screen shown in Figure 21 displays.
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Figure 21. Emergency Services Acknowledgement screen

o

Read the AT&T UC Voice with Cisco Jabber Emergency Services Acknowledgement and follow the

instructions provided regarding the terms and acceptance. If you accept the terms, select the
Accept radio button, then click on the Submit button. A list of downloadable Jabber software

displays, as shown in Figure 22.
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Figure 22. List of Jabber software
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6. Select “Cisco Jabber IM for 10S/iPad.” The Jabber web page displays (Figure 23).

Cisco Jabber for iPhone and iPad
Cisco
No Ratings

&~

(Details) Ratings and Reviews  Related

Description

Cisco Jabber™ for iPhone and iPad is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video calling capabilties on Apple iPhone, iPad and iPod
touch devices. Escalate your Jabber calls into multi-party conferencing with Cisco WebEx® Meetings.
This integrated collaboration experience works with both on premise and cloud-based collaboration
architectures. ... Morev

Figure 23. Jabber web page for iPad

7. Select the Cloud icon (Figure 23). A box containing the word Installing displays and a bar to the left
of the box shows the progress of the installation (Figure 24).

All Categories

Cisco Jabber for iPhone and iPad =
/A Cisco

No Ratings

(Details) Ratings and Reviews  Related

N o=
¥
. CE
Pl

CEEICE

Description

Cisco Jabber™ for iPhone and iPad is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video calling capabilties on Apple iPhone, iPad and iPod
touch devices. Escalate your Jabber calls into multi-party conferencing with Cisco WebEx® Meetings.
This integrated collaboration experience works with both on premise and cloud-based collaboration
architectures. ... Morev

Figure 24. Downloading Jabber
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8. You may be asked for your Apple ID. If you do not have one, select “Create New Apple ID.” If you
have an Apple ID, but it has not yet been used, you will be asked some questions.

NOTE: Your Apple ID can be your iTunes® ID.
The Jabber software should begin downloading after you enter your Apple ID.

9. After the Jabber software has finished downloading, an Open button appears (Figure 25).

Cisco Jabber for iPhone and iPad =
Cisco
ki (5)

OPEN

Details) Ratings and Reviews  Related

Description

Gisco Jabber™ for iPhone and iPad is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video calling capabilities on Apple iPhone, iPad and iPod
touch devices. Escalate your Jabber calls into multi-party conferencing with Cisco WebEx® Meetings.
This integrated collaboration experience works with both on premise and cloud-based collaboration
architectures. ... Morev

Figure 25. Jabber web page with Open icon

10. Select the Open button. The Cisco Jabber license agreement displays (Figure 26).

Cisco Jabber

End User License Agreement
http://www.cisco.com/en/US/docs/general/warranty/English/EU1KEN_.html
Terms of Service

Use of this client with a service will be governed by the terms and conditions of
your service provider.

Usage and Error Tracking

Cisco Jabber relies on a third-party analytics service to collect and generate
aggregated user data. Cisco uses this data to improve product performance
(see http://www.google.com/analytics/ and related information at http://www.
google.com/privacy.html). By using this application, you consent to the use of
this service to analyze the collected data.

e
Accept

Figure 26. Cisco Jabber License Agreement page
© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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11. Read the license agreement and follow the instructions provided regarding the terms and
acceptance. If you accept the terms, select the Accept button. The “In Cisco Jabber” screen
displays. See Figure 27. This is the first of a set of introductory screens about Jabber.

In Cisco Jabber

All calls are now video calls

Figure 27. Introduction to Jabber

12. Swipe the screens to move through the introductory pages. On the last page there is a “Get Started
Now” button (Figure 28).

In Cisco Jabber

Your contacts at your fingertips

Get Started Now

Figure 28. Last introductory page

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T

Intellectual Property and/or AT&T affiliated companies. 20



13. Select the “Get Started Now” button. A Login screen displays (Figure 29).

Cisco Jabber

Version 9.6

Continue

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 29. Jabber Login screen

14. In the field that contains username@example.com, enter your information, replacing:

e username with your Jabber username
e example.com with your company’s domain name

Your information must be entered in the format name@domain.com (for example,
MarySmith@CompanyDomainName.com). Then select the Continue button. If you had not
previously selected an account type with another application, Figure 30 displays.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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Select Account

Select your account type to sign in.

WebEx Messenger

CUCM IM and Presence

Not sure which account to select?
See the Quick Start Guide.

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 30. Select Account screen

15. If Figure 30 displays, select “CUCM IM and Presence.” Figure 31 displays.

Select Account Cisco Unified Presence

Remember my password:

Sign In

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 31. Unified Presence login screen
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16. Enter your Jabber username, password, and the Presence Server address using the keypad that
displays when you select any of these fields. When you have completed entering the information,
select the Sign In button. The Jabber home screen displays (Figure 32).

NOTE: If you do not know your password or Presence Server address, see your System
Administrator.

0 N. Cars
Available

Contacts ik

r- )| f 5l e e 4557kl ok G0 v S8 0 5

» Contacts Set Up Video and Voice Calling Account

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 32. Jabber home screen

17. If you want to use Jabber away from the office, you may need to install a VPN client, please consult
with your system administrator.

18. You can begin using Jabber.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo, and all other marks contained herein are trademarks or service marks of AT&T

23

Intellectual Property and/or AT&T affiliated companies.



