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Welcome

This manual explains how to install Cisco® Jabber®, which works with AT&T Unified Communications
(UC) Voice, on a PC running Microsoft® Windows®. It includes:

e Hardware and software requirements

e |nstallation instructions
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Hardware and Software Requirements

Before installing Jabber, verify the following on the end user’s computer:

e Full network connectivity to the AT&T UC Voice TFTP (Trivial File Transfer Protocol) server at

206.19.41.1 (USA) or 32.42.46.1 (Europe)

e The conduit has proper QoS (Quality of Service) configured

«

e The network that the computer resides on has DHCP (Dynamic Host Configuration Protocol) Option
150 configured to point to the AT&T UC Voice TFTP server

Also, verify the end user’s PC meets the requirements listed in the table below.

Table 1. Computer hardware and software requirements

Item Description

Operating system

e Microsoft Windows 8, 32 or 64 bit

e Microsoft Windows 7, 32 or 64 bit

e Microsoft Windows Vista, 32 or 64 bit

¢ Microsoft Windows XP, 32 bit with Service Pack 3

Internet browser

Microsoft Internet Explorer 7 or later

CPU ® Mobile AMD Sempron Processor 3600+ 2 GHz
® |ntel Core2 CPU T7400 @ 2. 16 GHz

GPU e Directx 9 on Microsoft Windows XP 32 bit with Service Pack 3
® Directx 11 on Microsoft Windows 7

I/O Ports USB 2.0 for USB camera and audio devices

Installed RAM e 1.87 GB RAM on Microsoft Windows XP 32 bit with Service Pack 3
e 2 GB RAM on Microsoft Windows 7 and Windows 8

Free physical memory | 128 MB

Free disk space 256 MB
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NOTES:

e Does not require the Microsoft .NET Framework or any Java modules.

e Supports Microsoft Windows 8 in desktop mode only.

e (Cisco Medianet does not currently support Microsoft Windows 8. As a result, you cannot
currently do the following on Microsoft Windows 8:
— Use Cisco Media Services Interface to classify and prioritize audio media and video media
traffic on the network.
— Enable desk phone video capabilities.
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Installation

Perform the following steps to install Jabber for AT&T UC Voice on your end user’s Windows PC.

Setup
1. Loginto the end user’s computer using an account with administrator privileges.

2. Go to the UC Customer Care Portal home page, shown in Figure 1.
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—
S, AT&T
tf/ Unified Communications Services

AT&T UC Services will provide you
with a powerful business tool

that will deliver real business
enhancements and

productivity gains.

AT&T UC Voice

AT&T UC Voice is tightly integrated with
Cisco Jabder® to provide Presence, IM,
Chat, click-to-call, single number reach
and more.

¥ Learn More

AT&T UC Centr a

AT&T Unified Communications Central
(UC Central) is ready to install.

? | Install Now

Priacy Policy | Terms of Use | ATET

CA014 ATAT Imelieciual Property. Al rights resenved. ATAT and e ATAT 1090 are Yademarks of ATAT imeliecius! Propery.

Figure 1. UC Customer Care Portal home page

3. Select the Resources tab. The page shown in Figure 2 displays.
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&) AT&T
g Unified Communications Services

Resources

AT&T UC Voice
¥ uc voice Learning Center

| AT&T UC Voice with Cisco Jabber™:
Cisco Jabbers Downloads

AT&T UC Centra
? uc central Learning Center

* ! uc Central Downlosds

Pracy Policy | Terms of Use | ATAT

©2014 ATAT imeliecausl Properyy. ANl rights reserved. ATAT and e ATAT oo are Yademants of ATAT ineliecius! Propery.

Figure 2. UC Customer Care Portal Home Page — Resources Tab

4. Select the link titled “AT&T UC Voice with Cisco Jabber: Cisco Jabber Downloads.” The Emergency
Services Acknowledgement screen shown in Figure 3 displays.
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) AT&T
gj Unified Communications Services

You must accept this AT&T Unified
Communications Voice with Cisco Jabber®

Emergency Services Acknowledgement to .
download Cisco Jabber® for AT&T UC Voice Communication.
Collaboration. And
AT&T Unified Communicstions Voice with Cisco Jsbber® & everything else "Co".

Emergency Services Acknowledgement

IMPORTANT INFORMATION AND LIMITATIONS REGARDING EMERGENCY CALLING USING
UC VOICE WITH CISCO JABBER.

By clicking "I agree” You acknowledge that You have received and understand the advisories

conceming (i) the circumstances under which, and (i) the non-US countries in which, emergency
calling (including Dut not limited to ES11 service or its equivalent in other countries) is not or may
not be availadle with UC Voice that is provisioned with PSTN access by the Customer 5 i O J— .
Administrator. “You,” "Your™ in this Acknowledgement refer to you, an individual, and/or to the Engage w ith the e xperts

a \ow Yo
company or other entity on whose dehalf you accept this Acknowledgement. Interact with expests and see how your

Dusiness can implement innovative

LIMITATIONS AND ADVISORIES Keas.
UC Voice utilizes a digital technology called Voice Over Intemet Protocol (*VoIP™) and may be v e X
Glean Insights
-

@ Azces:

O Do not Accept
Discover how AT&T UC
Services brings together
employees, partners and
vendors

Priacy Policy | Terms of Use | AT&T

©2014 ATAT imelieciusl Propery. All rights reserved. ATAT and e ATAT 1000 are yademarks of ATAT intelieciusi Property.

Figure 3. Emergency Services Acknowledgement screen

5. Read the AT&T UC Voice with Cisco Jabber Emergency Services Acknowledgement and follow the
instructions provided regarding the terms and acceptance. If you accept the terms, select the
Accept radio button, then click on the Submit button. A list of downloadable Jabber software
displays, as shown in Figure 4.
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Downloads for AT&T UC Voice with Cisco
Jabber’

Connection.
Communication.
Collaboration. And

Software for iOS Date Version Download 8
everything else "Co".
Cis00 Jabder® %or 10S / Phone 11014
Clson Jabder® for 10S / Pag 11014
Software for Android- download both Date Download
o R A e ey, Engage with the experts
Interact with experts and sze how your
Dusiness can implement innovative
Cls00 JabdertVoice for Androkd 11014 uas
»
. Software for Windows / PC Date Download
Clsoo Jabder® for PC 11014
’4 Software for Mac OS Date Download
Clz00 Jabder® for Mac OS 1014 Discover how AT&T UC
Services brings together

employees, partners and
vendors.

») Leam More

Priacy Policy | Terms of Use | AT&T

2014 ATAT imelieciusl Propery. All rights resernved. ATAT and e ATAT 1000 are yademarks of ATAT imelieciusl Propery.

Figure 4. List of Jabber software

6. Select “Cisco Jabber for PC.” The window in Figure 5 displays.
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File Download

Do you want to open or save this file?

(&. Name: Ciscolabber-Install-ffr.9-1-3.zip
Type: Compressed (zipped) Folder, 36.5MB
From: ucservices.att.com

[ Open ][ Save ][ Cancel ]

Always ask before opening this type of file

harm your computer. |f you do not trust the source, do not open or

g\ While files from the Internet can be useful, some files can potentially
save this file. What's the risk?

Figure 5. File Download window

7. Click on the Save button. The file Ciscolabber-Install-ffr.9-1-3.zip downloads into a directory on the
end user’s disk drive. The extracted files need not be in a permanent location — they can be deleted
after the software has successfully been installed. The user’s desktop is an acceptable location

(Figure 6).

File Edit View Favorites Tools Help

@Back - \_) }’ /j) Search || Folders v

B/
a

Address | C:\Documents and Settings\N Doors\Desktop\CiscoJabber-Install-ffr.9-1-3.zip

V}Go

2

Folder Tasks

'ﬁ’CiscoJebberSetup.msi Windows Inst... 37,403... No

(@3 Extract al files B README _install.txt Text Document 1KB No

Name Type Packe... Has...

Size  R... Date
41,4... 10% 1/31/2013 6:24 PM
1KB 44% 1/31/2013 6:24 PM

Figure 6. Files downloaded onto end user’s PC
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Installing Jabber

During the installation process, you will be asked for the end user’s Jabber username and password.
Depending on how your system and the PC are configured, you may also be asked for the server address
and domain.

1. Go to the directory where the Jabber files were downloaded. See Figure 7.

File Edit View Favorites Tools Help -
eBack > d l’ /D Search |{ - Folders v
Address | C:\Documents and Settings\N Doors\Desktop\CiscoJabber-Install-ffr.9-1-3.zip v} Go
Name Type Packe... Has... Size R... Date
Folder Tasks | §5)Ciscolabbersetup.msi  Windows Inst... 37,403... No 41,4... 10% 1}31/2013 6:24 PM

@] Extract al files [Z) README _install.txt Text Document 1KB No 1KB 44% 1/31/2013 6:24 PM

Figure 7. Files downloaded earlier onto the end user’s PC

2. Select the file CiscoJabberSetup.msi. The File Download window displays (Figure 8).

File Download - Security Warning

Do you want to run this file?

ﬂﬁl Name: CiscolabberSetup.msi
Publisher: Cisco Systems, Inc.
Type: Windows Installer Package

[ Run ][ Cancel ]

potentially harm your computer. Only run software from publishers

While files from the Internet can be useful, this file type can
you trust. What's the risk?

Figure 8. File Download window

3. Click on the Run button. The Cisco End User License Agreement (EULA) window displays (Figure 9).
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I? Cisco Jabber

Welcome to the Cisco Jabber for Windows
installer

This will install Cisco Jabber on your computer.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this Software is governed by the then-current Cisco
EMND USER LICENSE AGREEMENT found at the following link:
http:/fwww.cisco.comfgofeula

By clicking “Accept and Install” on the installer window, you
agree to comply with the terms and conditions of the Cisco
EULA.

ol l leol I I WARNING: This program is protected by copyright law and

c ! s C o international treaties.

[  Accept and Install | [

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 9. Cisco EULA page

4. Read the EULA and follow the instructions provided regarding the terms and acceptance. If you
accept the terms, select the “Accept and Install” button.

The Jabber Installer begins the installation process. A status window appears, displaying the
installation progress. Once the installation has completed, the window in Figure 10 displays.
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i@ Cisco Jabber

Cisco Jabber installer completed

The process has successfully installed Cisco Jabber. Click Finish
to exit the wizard.

Launch Cisco Jabber

NMe
CISCO.

Cancel

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.

COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 10. Jabber Installer window

5. Select the Launch Cisco Jabber checkbox and then click on the Finish button.

e The Connection Settings window (Figure 11) displays if the connection settings were not
configured for a previous application.

e The Certificate window (Figure 12) displays if a security certificate for Jabber has not been
installed on the PC.

6. If the Connection Settings window displays (Figure 11), select “Cisco Unified Presence” and “Use the

following.” Enter the server address and domain.
Select the Save button.

7. If the Certificate window displays (Figure 12), select the Accept button. Jabber requires that a
security certificate be installed on the end user’s PC.
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v Connection Settings

Server type:
() Cisco WebEx
© Cisco Unified Presence

Login server:

() Use the default server
© Use the following server:

Server address:

Domain:

Save | \ Cancel |

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 11. Connection Settings window

¥ Verify Certificate

A Certificate not valid

Your computer cannot confirm the identity of this server.

This could be an attempt by an unknown party to connect to your computer
and access confidential information.

If you are not sure if you should continue, contact your system administrator.
Tell the administrator that Cisco Jabber is prompting you to accept the
R2T-CUPS1.atthcs.local certificate.

1 Show Certificate . | Accept [[ Decline ]

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
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Figure 12. Example Certificate window
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8. The Jabber Login window displays (Figure 13). Enter the end user’s name and password. Select the
Sign In button. “Connecting” displays near the bottom of the window (Figure 14). Once the
connection and registration with the CUPS server has completed, the Jabber home page displays
(Figure 15). The end user can begin using Jabber.

v Cisco Jabber l:l IX]
File Help

5{/ Cisco Jabber

Username:

Password:

M Sign me in when Cisco Jabber starts

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 13. Jabber Login window
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¥ Cisco Jabber E]
File Help

&X4) Cisco Jabber

Username:

Password:

Sign me in when Cisco Jabber starts

J Connecting...

lll‘ollll
CIsco

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
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Figure 14. Jabber establishing a connection
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* Cisco Jabber

File Communicate View Help

. N. Doors
v Available
O,

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
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Figure 15. Jabber home page
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