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Welcome

This manual explains how to install Cisco® Jabber®, which works with AT&T Unified Communications
(UC) Voice, on an Android smartphone. Jabber provides users with most of the capabilites of a
corporate telephony system, such as:

e Instant messaging (IM)
® Presence capabilities
e Ability to make, receive, and transfer calls

e Voicemail

The Graphical User Interface (GUI) that illustrates this manual is from a Samsung® Galaxy smartphone.
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Hardware and Software Requirements

Jabber can be used on Android smartphones with the 4.1, 4.0, or 2.3 operating systems.

Before beginning the installation process, verify your phone is able to access your corporate network
using Wireless Fidelity (Wi-Fi) or a Virtual Private Network (VPN) and that it supports the basic

requirements listed in Table 1.

Table 1. Basic Requirements

Item Requirement

Operating system

4.1 (Jellybean), 4.0 (Ice Cream Sandwich), or 2.3 (Gingerbread)

version 9.0.6.990

NTLM Android 4.x
authorization
Size of Jabber 1.91 MB
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Installing Jabber Instant Messaging (IM)

During the installation process, you will be asked for your backup email address, Jabber username and
password, and the Cisco Unified Presence (CUP) server name or Internet Protocol (IP) address. Your
System Administrator should be able to supply you with this information.

To install Jabber IM on your Android smartphone, perform the following steps.
1. Onyour smartphone, select the Internet icon (Figure 1).
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Figure 1. Example Home screen of a Samsung Galaxy phone

2. Onthe Internet, go to the AT&T UC Services portal. The UC Customer Care Portal home screen,
shown in Figure 2, displays.
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Figure 2. UC Customer Care Portal home screen

3. Select the Resources tab. The screen shown in Figure 3 displays.
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Cisco Jabber* Downloads

Figure 3. UC Customer Care Portal Home screen — Resources tab
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4. Select the link titled “AT&T UC Voice with Cisco Jabber: Cisco Jabber Downloads.” The Emergency
Services Acknowledgement screen shown in Figure 4 displays.

© 2015. AT&T Intellectual Property. All rights reserved.
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RESOURCES

INQUIRIES

ADMINS AND TRIAL USER LOGIN

You must accept this AT&T Unified
Communications Voice with Cisco Jabbe
Emergency Services Acknowledgement tg
download Cisco Jabber® for AT&T UC
Voice

service or Its equivalent in other countries) I1s not or may not be a
UC Voice that is provisioned with PSTN access by the Customer

“You,” “Your™ in this Acknowledgement refer to you, an individual,
company or other entity on whose behalf you accept this Acknow|

LIMITATIONS AND ADVISORIES
UC Voice utilizes a digital technology called Voice Over Internet P|
(“VolP") and may be provided to Your Device (compatible PC, Wi-F
enabled tablet, or smartphone) over a wired or wireless broadbang

of the types of under which 911 service
available to You or is limited in comparison with traditional 911 te
wireless service include, but are not limited to:

« Ifthe Customer Administrator has not provisioned UC Voice wi
access, no access to 911 or E911 will be available.

® Accept

Do not Accept

Figure 4. Emergency Services Acknowledgement screen

5. Read the AT&T UC Voice with Cisco Jabber Emergency Services Acknowledgement and follow the
instructions provided regarding the terms and acceptance. If you accept the terms, select the
Accept radio button, then click on the Submit button. A list of downloadable Jabber software
displays, as shown in Figure 5.
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both
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Figure 5. List of Jabber software

6. Select “Cisco Jabber IM for Android.” The window in Figure 6 displays.
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Figure 6. Complete Action window
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7. Select the Play Store icon. The Jabber IM web screen in the Play Store displays (Figure 7).

Jabber IM

CISCO SYSTEMS, INC.

Rate & review

Description

Stay connected while mobile: Cisco Jabber® IM for
Android delivers instant messaging (IM) and presence
to your Android phone.

* Please note: This is an enterprise product. You will
need a Cisco WebEx Messenger Enterprise account or

Figure 7. Jabber IM web screen
8. Select the Install button. The App Permissions web screen displays (Figure 8).
=) % N T .4%4:00PM

App permissions

Jabber IM needs access to:

Storage
Modify or delete the contents of your USB
storage

Phone calls
Read phone status and identity

Network communication
Full network access

Your personal information
Modify your own contact card, read your own
contact card

Your social information
Modify your contacts, read call log, read your
contacts, write call log

Your accounts
Add or remove accounts, create accounts and
set passwords, use accounts on the device

See all

Figure 8. Apps Permissions web screen
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9. Read the Apps Permission web screen and follow the instructions provided regarding the terms and
acceptance. If you accept the terms by selecting the Accept button, the Enjoy Your App message
displays (Figure 9).
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Enjoy your app! If you ever forget
your password, we can help
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Play library and purchases. Tap
"Continue” to tell us how to
contact you.

Continue

Figure 9. The Enjoy Your App message
10. Select the Continue button. The Password Recovery web screen displays (Figure 10).
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Figure 10. Password Recovery web screen
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11. Enter your phone number, backup email account, and the country you reside. Select the Done
button when finished. The Jabber IM web screen returns with an Open button (Figure 11).
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Jabber IM

CISCO SYSTEMS, INC.

OPEN é

UNINSTALL

Rate this app

W W W W W

Figure 11. Jabber IM web screen

12. Select the Open button. The Jabber License agreement displays (Figure 12).
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Cisco Jabber IM

IMPORTANT: PLEASE READ THIS END USER LICENSE
AGREEMENT CAREFULLY. IT IS VERY IMPORTANT
THAT YOU CHECK THAT YOU ARE PURCHASING
CISCO SOFTWARE OR EQUIPMENT FROM AN
APPROVED SOURCE AND THAT YOU, OR THE ENTITY
YOU REPRESENT (COLLECTIVELY, THE "CUSTOMER")
HAVE BEEN REGISTERED AS THE END USER FOR THE
PURPOSES OF THIS CISCO END USER LICENSE
AGREEMENT. IF YOU ARE NOT REGISTERED AS THE
END USER YOU HAVE NO LICENSE TO USE THE
SOFTWARE AND THE LIMITED WARRANTY IN THIS
END USER LICENSE AGREEMENT DOES NOT APPLY.
ASSUMING YOU HAVE PURCHASED FROM AN
APPROVED SOURCE, DOWNLOADING, INSTALLING OR
USING CISCO OR CISCO-SUPPLIED SOFTWARE
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

CISCO SYSTEMS, INC. OR ITS AFFILIATE LICENSING
THE SOFTWARE ("CISCO") IS WILLING TO LICENSE
THIS SOFTWARE TO YOU ONLY UPON THE CONDITION
THAT YOU PURCHASED THE SOFTWARE FROM AN
APPROVED SOURCE AND THAT YOU ACCEPT ALL OF
THE TERMS CONTAINED IN THIS END USER LICENSE
AGREEMENT PLUS ANY ADDITIONAL LIMITATIONS ON
THE LICENSE SET FORTH IN A SUPPLEMENTAL
LICENSE AGREEMENT ACCOMPANYING THE
PRODUCT OR AVAILABLE AT THE TIME OF YOUR
ORDER (COLLECTIVELY THE "AGREEMENT"). TO THE
EXTENT OF ANY CONFLICT BETWEEN THE TERMS OF
THIS END USER LICENSE AGREEMENT AND ANY

Accept

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 12. Jabber License Agreement screen
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13. Read the terms of agreement and follow the instructions provided regarding the terms and
acceptance. If you accept the terms, select the Accept button. The Jabber IM sign-in screen displays
(Figure 13).
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Figure 13. Jabber IM sign-in screen

14. Enter your email address and then select the Continue button. The Account Type web screen
displays (Figure 14).

NOTE: The requested email address is your Jabber account, whose format looks like an email
address. It might be your email address, but it can be different. See your System
Administrator.
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Figure 14. Account Type

15. Select the Unified Presence button. The Unified Presence sign-in screen displays (Figure 15).
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Figure 15. Unified Presence sign in screen
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16. Enter your Jabber password. Also enter your CUP server name or IP address. Select the Sign In

button.

NOTE: If you don’t know the server name or IP address or if you don’t know your password,
contact your System Administrator.

17. If the Secure Sockets Layer (SSL) certificate(s) had not been downloaded for another application on
your smartphone, then the Sign-In screen will return with “SSL certificate is not acceptable” near the
top (Figure 16).

Select the “Accept All SSL Certificates” checkbox, then on click the Sign In button. The Jabber home
screen displays (Figure 17).
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@9 Jabber IM

Signin
(), SSL certificate is not acceptable
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['I 72.18.255.6 ]

Accept all SSL certificates
Signin
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<

Figure 16. SSL Certificate error message
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Figure 17. Example Jabber home screen

18. Install Jabber Voice as described in the next chapter.
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Installing Jabber Voice

During the installation process, you will be asked for your Device ID and server address. Your System
Administrator should be able to supply you with this information.

NOTE: The following steps assume that you have already installed Jabber IM. If you have not installed
Jabber IM, then the screens that display during the Jabber Voice installation process will be
different from what is shown in the following steps and you will also need to know your email
address, Jabber username and password, and the CUP server name or IP address.

To install Jabber Voice on your Android smartphone, perform the following steps.
1. Onyour smartphone, select the Internet icon (Figure 18).

& NS4 0326 PM
326,
Wed, November 6

Tap to add city

O o

Email Calendar Camera Play Store

s A =

T N EE

Phone  Contacts Messaging Internet Apps

Figure 18. Example Home screen of a Samsung Galaxy phone
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2. Onthe Internet, go to ucservices.att.com. The UC Customer Care Portal home screen, shown in
Figure 19, displays.

© 2015. AT&T Intellectual Property. All rights reserved.
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Unified Communications Services

WELCOME

UC VOICE

UC CENTRAL

RESOURCES

INQUIRIES

ADMINS AND TRIAL USER LOGIN

Communication
meets »
collaboration

Figure 19. UC Customer Care Portal home screen

3. Select the Resources tab. The screen shown in Figure 20 displays.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, the-Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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= Unified Communications Services
WELCOME

UC VOICE

UC CENTRAL

RESOURCES

INQUIRIES

Resources

AT&T UC Voice

¥ uc voice Learning Center

» | AT&T UC Voice with Cisco Jabber :
Cisco Jabber* Downloads

Figure 20. UC Customer Care Portal Home screen — Resources tab

4. Select the link titled “AT&T UC Voice with Cisco Jabber: Cisco Jabber Downloads.” The Emergency
Services Acknowledgement screen shown in Figure 21 displays.

© 2015. AT&T Intellectual Property. All rights reserved.

Do NNT dN31TPM

RESOURCES

INQUIRIES
ADMINS AND TRIAL USER LOGIN

You must accept this AT&T Unified
Communications Voice with Cisco Jabbe
Emergency Services Acknowledgement tg
download Cisco Jabber® for AT&T UC
Voice

service or its equivalent in other countries) Is not or may not be aj
UC Voice that is provisioned with PSTN access by the Customer

“You,” “Your™ in this Acknowledgement refer to you, an individual,
company or other entity on whose behalf you accept this Acknow|

LIMITATIONS AND ADVISORIES

UC Voice utilizes a digital technology called Voice Over Internet P|

(“VolP") and may be provided to Your Device (compatible PC, Wi-F

enabled tablet, or smartphone) over a wired or wireless broadbang
of the types of under which 911 service

available to You or is limited in comparison with traditional 911 te

wireless service include, but are not limited to:

« If the Customer Administrator has not provisioned UC Voice wi
access, no access to 911 or E911 will be available.

®) Accept

Do not Accept

Figure 21. Emergency Services Acknowledgement screen
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5. Read the AT&T UC Voice with Cisco Jabber Emergency Services Acknowledgement and follow the
instructions provided regarding the terms and acceptance. If you accept the terms, select the
Accept radio button, then click on the Submit button. A list of downloadable Jabber software
displays, as shown in Figure 22.

© 2015. AT&T Intellectual Property. All rights reserved.
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INQUIRIES
ADMINS AND TRIAL USER LOGIN

Downloads for AT&T UC Voice with Cisco J

Software for i0S Date Version D
Cisco Jabber* for iOS / iPhone 1/1014 !
Cisco Jabber* for iOS / iPad 11014 l
Software for Android- download Date 0
both

Cisco Jabber® IM for Android 110114 !
Cisco Jabber*Voice for Android 1/10/14 !

Software for Windows / PC Date

Cisco Jabber* for PC 11014

Software for Mac 0S Date

Cisco Jabber® for Mac 0S 11014

Figure 22. List of Jabber software

6. Select “Cisco Jabber Voice for Android.” The window in Figure 23 displays.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, the-Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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Chrome Internet

Play Store

Figure 23. Complete Action window

7. Select the Play Store icon. The Jabber Voice web screen displays (Figure 24).

2 NT .4E807PM

Q <

Cisco Jabber Voice
CISCO SYSTEMS, INC.

Rate & review

Description

Cisco Jabber Voice for Android turns your Android
device into a full-featured Cisco Unified IP Phone. The
application allows you to make, receive, and manage
calls using your company's telephony infrastructure
and your work phone number. You can make calls
using either Wi-Fi or your mobile voice network with

Figure 24. Jabber Voice web screen
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8. Select the Install button. The Jabber Voice License Agreement web screen displays (Figure 25) or the
App Permissions web screen (Figure 26) displays.

¢ &t PNT 4E816PM

Jabber Voice

End User License Agreement:

PLEASE READ THIS END USER LICENSE AGREEMENT
CAREFULLY. IT IS VERY IMPORTANT THAT YOU CHECK
THAT YOU ARE PURCHASING CISCO SOFTWARE OR
EQUIPMENT FROM AN APPROVED SOURCE AND THAT
YOU, OR THE ENTITY YOU REPRESENT (COLLECTIVELY,
THE "CUSTOMER") HAVE BEEN REGISTERED AS THE END
USER FOR THE PURPOSES OF THIS CISCO END USER
LICENSE AGREEMENT. IF YOU ARE NOT REGISTERED AS
THE END USER YOU HAVE NO LICENSE TO USE THE
SOFTWARE AND THE LIMITED WARRANTY IN THIS END
USER LICENSE AGREEMENT DOES NOT APPLY.
ASSUMING YOU HAVE PURCHASED FROM AN
APPROVED SOURCE, DOWNLOADING, INSTALLING OR
USING CISCO OR CISCO-SUPPLIED SOFTWARE
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

CISCO SYSTEMS, INC. OR ITS SUBSIDIARY LICENSING
THE SOFTWARE INSTEAD OF CISCO SYSTEMS, INC
("CISCO") IS WILLING TO LICENSE THIS SOFTWARE TO
YOU ONLY UPON THE CONDITION THAT YOU
PURCHASED THE SOFTWARE FROM AN APPROVED
SOURCE AND THAT YOU ACCEPT ALL OF THE TERMS
CONTAINED IN THIS END USER LICENSE AGREEMENT
PLUS ANY ADDITIONAL LIMITATIONS ON THE LICENSE
SET FORTH IN A SUPPLEMENTAL LICENSE AGREEMENT
ACCOMPANYING THE PRODUCT OR AVAILABLE AT THE
TIME OF YOUR ORDER (COLLECTIVELY THE
"AGREEMENT"). TO THE EXTENT OF ANY CONFLICT
BETWEEN THE TERMS OF THIS END USER LICENSE

Figure 25. Jabber Voice License Agreement web screen

C N PNT 4:00 PM

App permissions
Jabber IM

Storage

Phone calls

Network communication

Your personal information
Your social information

Your accounts

See all

Figure 26. Apps Permissions web screen

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, the-Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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9. Read and follow the instructions provided regarding the terms and acceptance. If you accept the

terms by selecting the Accept button, the Jabber software downloads. When completed, the Jabber

Voice web screen displays (Figure 27).

¥ 4dH0812PM

Q <

Cisco Jabber Voice
CISCO SYSTEMS, INC.

OPEN S
UNINSTALL
%k 323 Oct 16,2013
100,000+ downloads 10.34 MB
Rate & review % % % % %

What's new

Support for Samsung Galaxy S4 on Android 0S 4.2.2

Stability improvements

Cisco Jabber for Android is renamed to Cisco Jabber

Voice for Android. Cisco Jabber Voice offers audio

calling and voicemail capabilities. Cisco Jabber Voice

is a separate product from the upcoming Cisco Jabber
N

Description

Cisco Jabber Voice for Android turns your Android
device into a full-featured Cisco Unified IP Phone. The
application allows you to make, receive, and manage
calls using your company's telephony infrastructure

Figure 27. Jabber Voice web screen

10. Select the Open button. The Jabber Voice license Agreement screen displays (Figure 28) if it had not

displayed in Step 8.

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, the-Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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Jabber Voice

End User License Agreement:

PLEASE READ THIS END USER LICENSE AGREEMENT
CAREFULLY. IT IS VERY IMPORTANT THAT YOU CHECK
THAT YOU ARE PURCHASING CISCO SOFTWARE OR
EQUIPMENT FROM AN APPROVED SOURCE AND THAT
YOU, OR THE ENTITY YOU REPRESENT (COLLECTIVELY,
THE "CUSTOMER") HAVE BEEN REGISTERED AS THE END
USER FOR THE PURPOSES OF THIS CISCO END USER
LICENSE AGREEMENT. IF YOU ARE NOT REGISTERED AS
THE END USER YOU HAVE NO LICENSE TO USE THE
SOFTWARE AND THE LIMITED WARRANTY IN THIS END
USER LICENSE AGREEMENT DOES NOT APPLY.
ASSUMING YOU HAVE PURCHASED FROM AN
APPROVED SOURCE, DOWNLOADING, INSTALLING OR
USING CISCO OR CISCO-SUPPLIED SOFTWARE
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

CISCO SYSTEMS, INC. OR ITS SUBSIDIARY LICENSING
THE SOFTWARE INSTEAD OF CISCO SYSTEMS, INC.
("CISCO") IS WILLING TO LICENSE THIS SOFTWARE TO
YOU ONLY UPON THE CONDITION THAT YOU
PURCHASED THE SOFTWARE FROM AN APPROVED
SOURCE AND THAT YOU ACCEPT ALL OF THE TERMS
CONTAINED IN THIS END USER LICENSE AGREEMENT
PLUS ANY ADDITIONAL LIMITATIONS ON THE LICENSE
SET FORTH IN A SUPPLEMENTAL LICENSE AGREEMENT
ACCOMPANYING THE PRODUCT OR AVAILABLE AT THE
TIME OF YOUR ORDER (COLLECTIVELY THE
"AGREEMENT"). TO THE EXTENT OF ANY CONFLICT
BETWEEN THE TERMS OF THIS END USER LICENSE

These materials have been reproduced by AT&T with the permission of Cisco Systems Inc. The date of the screen capture was January, 2015.
COPYRIGHT ©2015 CISCO SYSTEMS, INC. ALL RIGHTS RESERVED.

Figure 28. Jabber Voice License Agreement web screen

11. If the license agreement displays, read and follow the instructions provided regarding terms and
acceptance. If you accept the terms by selecting the Accept button, the Jabber Voice setup screen
(Figure 29) displays.

Jabber Voice

Jabber Voice integrates with your native calling
application. If you set up other Internet calling
applications, they may conflict with Jabber
Voice. Please stop using other Internet calling
applications before using Jabber Voice.

Warning: Jabber Voice may connect over
mobile data networks and use a large amount
of data. You are responsible for all data
charges. You can disable Jabber Voice from
connecting over the mobile data network from
Jabber Voice settings.

Quick Start Video Help & Hints
Begin Setup

Figure 29. Jabber Voice setup screen

© 2015 AT&T Intellectual Property. All rights reserved. AT&T, the-Globe logo, and all other marks contained herein are trademarks or service marks of AT&T
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12. Select the Begin Setup button. The Phone Services Settings screen displays (Figure 30).

Y]y o PNT 4E817PM
Phone Services Settings

Device ID

Server Address

Use mobile data network

Voice quality varies based on your mobile
data connection

i Dmmismmmmmmnenbn VAL £
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English(US
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Figure 30. Phone Services Settings screen
13. Enter your Device ID and Server Address. Then, select the Done button. Figure 31 displays.
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Phone Services Settings

Device ID

Server Address
172.18.255.6

Use mobile data network

Voice quality varies based on your mobile
data connection

Use noncorporate Wi-Fi
Voice quality varies based on your Wi-Fi
network

Auto Start
Starts Jabber Voice each time your phone
restarts

Figure 31. More options
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14. Select the options that are appropriate for your situation then select the Verify button (Figure 31). A
message may display warning of restrictions to your communications service (Figure 32). If the
connection was successful, the Jabber home screen displays and you should skip to Step 17.

3 NT 4E822PM

Phone services are turned off over
mobile data and noncorporate Wi-Fi
networks. After setup is complete,
Jabber Voice will not connect for
Phone services over mobile data or
noncorporate Wi-Fi networks.

Figure 32. Example Warning message

15. If you select the Edit button, the screen in Figure 31 displays and you can change your settings.

If you select the Continue button. The communications connection is verified (Figure 33).
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’ Verifying

Figure 33. Verifying communications connection

16. If the connection failed, the error message in Figure 34 displays. Contact your System
Administrator.

If the connection was successful, the Jabber home screen displays.
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Connection failed. Check your Phone
Services settings and try again. If
the problem persists, please contact

your system administrator.

Figure 34. Connection Failed error message
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17. If you want to use Jabber away from the office, you may need to install a VPN client. Please consult
with your system administrator.

18. You can begin using Jabber.
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