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Course Overview

Value Of This Workshop

Provide Designated Agency Representatives (DAR) with A Summary of AT&T
Networx Telecommunication and Networking Solutions

Provide Designated Agency Representatives (DAR) with an Introduction to the
Processes and Tools Used to Select, Order, and Manage Procurement of AT&T
Networx Products and Services

AT&T
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Course Overview

Module Overview

Module 1 — Networx Program Overview

Module 2 — Networx Ordering

Module 3 — Networx Billing and Disputes

Module 4 — Report and Track Troubles
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Module Overview

Value Of This Module

* A Summary View of the Networx Program

e An Introduction to AT&T’s Web-based, BusinessDirect’ Portal that Integrates

Ordering, Monitoring, and Management Tools into Single Point of Control
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Module Overview

Learning Objective

To Provide an Overview of AT&T’s Capabilities

Learning Outcomes

Upon completing this module, participants will be able to:
Describe the Networx Program and its Purpose
Describe AT&T’s Transition Process and Methodology

List Technologies and Trends Affecting Telecommunications Products and
Services

Describe the Purpose of AT&T’s BusinessDirect” Portal

AT&T
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Module Overview

Lesson 1: AT&T Networx Program
Program Purpose and Office Organization
Transition Methodology

Lesson 2: BusinessDirect’ Portal

Key Features and Benefits
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Module 1
Networx Program Overview

Lesson 1

AT&T Networx Program
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Networx Program

Procurement Options

Allows Government Agencies to Procure Voice, Data and Wireless Services

— Awarded by GSA to AT&T
for 10 Years

— Comprised of More Than
44 Services

* Provides Two Contracting Options
— Universal (GSO0TO7NSD0007)
— Enterprise (GSOOTO7NSD0041)

The Washington Post

pm D
l | WASHINGTON 3 Vaheth

Newor What it is: From 1 %, Networx is a communications contract.
etwor
At stake: Federal government business worth an estimated ©.2 " over |

: = Bids in for Biggest Federal Telecom Deal




Networx Program
Broad Portfolio of Services

 Engineering Solutions

— Systems Design

— Communications

— Strategic Consulting

— Construction and Project Management
* Transport Services

— Management and Application

— Voice, Data, and Wireless

— High Bandwidth

— IP

 Hardware and Software Procurement

* Asset Management
Click link below for Services
Networx Products and Services Handout

%; AT&T


https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-DAR-Products-Services.pdf

AT&T Government Solutions Team

Elite And Dedicated

4,000 Professionals with

Exclusive Government Focus

Standard and Custom

Lifecycle Solutions
Proven Technologies
Range of Contract Vehicles

Alliant
Crossover

GSA Schedule 70
SATCOM I

GSI TASS
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AT&T Government Solutions Team

Networx Organizational Overview

ATET Gove

Contractor's P

Organi

Strategic P i
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Senior Advi
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Transitio
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Solutions Focused
Consultative Approach
Investment Protection

Transition Planning
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Transition Methodology
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Transition Methodology

Fair Opportunity Model

m -
cy

I
I :II.

Select
ontractc
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The Networx Contract

What Does Transition Mean?

“Transition” Refers to the Move of an Existing FTS2001 (or Crossover) Customer
to the Networx Contract. ..




Transition Methodology

Define

Detailed Planning and
Management

Plan

Service Specific Implementation and
Cutover Plans

Implement

Extensive Support Resources

Lifecycle

Management
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Transition Implementation Migration Office

Team Mission
The TIMO Team is dedicated to:
e Meeting your transition objectives and requirements

eExcellent customer service through comprehensive transition governance and
execution

e Detailed collaborative transition planning
e Controlled transition execution and risk mitigation

eProviding specialized, dedicated resources that identify a transition size,
complexity, importance, and the mission criticality of your services
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Transition Resources

Our Goal: Reduce risk, provide seamless transition execution,

Dedicated Networx Transition Implementation Migration Office (TIMO ) - Transition life-
cycle management of your AT&T solution

Proven transitionresources with availability of Subject Matter Experts from AT&T’s vast
resources— Managetransitions on every level of complexity every day. It’s our business

Scalability —The TIMO personnel are complimentary and integrated with to your Program
Management team for seamless migration to steady state operations

The AT&T Transition Center of Excellence (TCOE)- as the foundation and repository of
our extensive Program Management and Transition experience the TCOE provides
expertise, tools and proven processes in a local site, exclusively for government customers
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Module 1
Networx Program Overview

Lesson 2

BusinessDirect” Portal



BusinessDirect” Portal

Through the use of a single web site, AT&T government customers will have
access to sales and service applications across all the product offerings --
providing an efficient way to manage all of their AT&T services. . .

r All Size or All AT&
sencies Products

C C ?
tuitive, Singl

To Learn More About BusinessDirect® Go to:
http://www.corp.att.com/cctours/swf/BusinessDirectPortal.swf
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BusinessDirect” Portal

Single Point Of Control

* EasyAccess
— Ordering and Billing
— Trouble Reporting
— Maintenance
— Network Management
— Performance Reporting
* Extensive On-line Help
* Industry-standard Security
— SSL Encryption and Validation
— State-of-the-Art Data Centers

— Mirror Image Production Site
for Disaster Recovery

g atat | BusinessDirect"

me | Tools | Communicate | Insight &News | Products & Senvices | Training & Site Support | Help

Order Business Services 0SS Yerification

i { - 3 " "
ﬁ Vigw anel Analyze Invertory & Notices - 038 ATAT BushessDredt Learin
It's complimentary. )| View and Anslyze Govt. Bills - 053 Qrder Business Services 0SS

It's personalized. S
It's at your fingertips: 2 Hanbie -

The latest in @)| Access Networx Express - 055 EOIT SHORTCUTS
technology trends and o
business solutions.

[EonTRCT_ psmenae 1

}| TAP INTO IT

Click Link below for Overview of Networx
Applications

Managing Networx Services Online via
Business Direct - Overview

g; AT&T


https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx_GSA_Presentation_Section_2_BusinessDirect_Portal-Managing-Network-using-BusinessDirect.pdf

2009 Wins

AT&T BusinessDirect® Mobile Capabilities

FOR SALES &
CUSTOMER SERVICE

AT&T BusinessDirect®

2009 Winner
i Exce ence
2008 Wins 009
AT&T BusinessDirect® ‘ -
Gartner & ltol media
Customer
AT&T eSales & Service 2008 Wi ‘
e A\ AT (LS

‘ AT&T Business Center
“ 2008

AT&T Business Center w.a

WARDS

yankee AT&T BusinessDirect Best Customer SILVER WINNER
- Portal - May 2008
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RICAN

BUSINESS AWARDS™
2008 Finalist

tm

2008 Finalists

AT&T BusinessDirect® Mobile Capabilities

AT&T BusinessDirect®

AT&T eBonding

AT&T BusinessDirect® Mobile
Capabilities

AT&T
BusinessDirect® Center

AT&T eBonding

AT&T BusinessDirect® Mobile Capabilities,
AT&T BusinessDirect® Map

ITSM A

<
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Module 1 Summary

Topics Covered

e Networx Contract

e AT&T Networx Program Office Organization
e Transition to Networx

eTransition Implementation Migration Office
e Products and Services

eBusinessDirect’ Portal Features and Functions

(((©

AT&T



Networx Authorized Government Designated
Agency Representative (DAR) Workshop

C )
gg AT&T



Module Overview

Value Of This Module

* How to Acquire Services, Products, and Support Through the AT&T Networx
Contract

 How to Remain Informed and Current Concerning Your Acquired Services /
Investment

(((©
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Module Overview

Learning Objective

To Become Familiar with the AT&T Processes and Tools Related to Ordering
Services, Tracking and Status

Learning Outcomes

Upon completing this module, participants will be able to:
Establish a Networx Account

Obtain an Agency Hierarchy Code (AHC)

Submit and Track an Order

Build Queries and Reports

View Inventory and Notices

(((©
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Module Overview

Lesson 1: Networx Ordering Process & Requirements
Account Establishment — AHC

DAR Registration

Basic Order Flow

Ordering Methods

Ordering Timeframes

Placing Manual Orders

Lesson 2: On-line Ordering Using BusinessDirect’

Overview of eOrder Features

Placing an Order Through BusinessDirect” eOrder
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Module Overview continued

Lesson 3: View and Analyze Inventory & Notices (VAIN)
Capabilities of VAIN
Viewing Notices

Viewing Inventory

(((©
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Module 2
Networx Ordering

Lesson 1
Networx Ordering Process and Requirements



Placing Orders

Ordering Elements

* Account Establishment
— DAR Authorization

— Agency Hierarchy Code (AHC)
— BusinessDirect’ ID

— BusinessDirect” Log-on
 Order Flow

* Ordering Methods

— Account Team

— Forms

— On-line

* CLINs (Contract Line Item Numbers) and SEDs (Service
Enabling Devices)

* Ordering Timeframes

(((©

AT&T



Placing Orders

Agency Hierarchy Codes
* An AHC is Required for All Networx Customers

— Contains 28 Characters to ldentify Hierarchy Data
— Applies to GSA Centralized and Direct Billed Customers
— Designates Agency to be Invoiced and Level Where Costs are Grouped

— DARs Can Port Existing AHC from All Vendors
 Group Revenue Code (GRC)

— Bill Groups are Associated with a Master Customer Number (MCN)
— Same MCN Suffix for Multiple Second Levels
— GRC Determines Grouping

Contact Your AT&T Sales Representative for
Information Needed to Establish AHCs

(((©
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Agency Hierarchy Structure

Department of Farms
1400 00XX 00XX 00XX 00XX 00XX 00XX
SL6296 000

ABP & AOP*
Top-Level /1% level
AHC = D Direct

Department of Farms — Materials
1443 00XX 00XX 00XX 00XX 00XX 00XX
SL6296 A0 0000

Department of Farms — HDQTRS - Telecom
1450 00XX 00XX 00XX 00XX 00XX 00XX
SL6296 A0 004

DoF — Materials Seed
1443 0001 00XX 00XX 00XX 00XX 00XX
SL6296 A0 001

DoF — HDQTRS - Telecom - Cell
1450 CELL 00XX 00XX 00XX 00XX 00XX
SL6296 A0 007

DoF — Materials - Tractors
1443 0002 00XX 00XX 00XX 00XX 00XX
SL6296 A0 002

DoF — HDQTRS — Telecom - DATA
1450 DATA 00XX 00XX 00XX 00XX 00XX
SL6296 A0 006

DoF — Materials Storage
1443 0003 00XX 00XX 00XX 00XX 00XX
SL6296 A0 003

DoF — HDQTRS - Telecom - VOIC
1450 VOIC 00XX 00XX 00XX 00XX 00XX
SL6296 A0 005

AOP
Department of Farms — Bureau of Food - .
Exports Child = E
14AD 00XX 00XX 00XX 00XX 00XX 00XX 2rd |eve|
SL6296 A0 008
AHCs
DoF — Bureau of Food — Exports-West
14AD 00XX 00XX 00XX 00XX 00XX 00X1
SL6296 A0 009
Non-Parent
DoF — Bureau of Food — Exports-Midwest Child=E
14AD 00XX 00XX 00XX 00XX 00XX 00X2 rd
SL6296 A0 0010 3" level
AHCs
DoF — Bureau of Food — Exports-East
14AD 00XX 00XX 00XX 00XX 00XX 00X3
SL6296 A0 011

Example of 3 Level Agency Hierarchy
Using Networx Parent — Child Model
* ABP = Agency Billing Parent
AOP = Agency Organizational Parent

AT&T
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AHC Process Flow

DAR grante
authorizati

Account Tea
completes a

AHCs can be

AT&T

=)
=



Accessing AHC Listings

Hierarchy Manager

From within BusinessDirect”

| Exception MCN | Update Contract Data

ver Data | User Management | DAR Validation
| Queary Service Account | N-AHC Famuly Tree | Query N-MCN Suffix

Juery AMC | Update AMC | Query Customer Data | Update Cu
| Query N-Contract Detadls

Query F-AHC | Query F-Contract Details | Query Contract AHCs | Query N-AHC

Query N-AHC

AH Code
AHC Billing Parent
AMC Organizational Parent
MCN Suffix GRC SOC:
Agency Name
B4l Ind. :

Status v

| Query | [ Cleer | | Fill Zeros |

AQency Name o Direct
Invaking

AMEC Dy Parent ANC Drganizations! Parent

9123 0011 TEST 0000 KGO0 0030 ABIIM : ) e >

* 0000 L CO0% LU 0000 UU : $00 PO {iDeptrtment o1 XY2
, 8123 AVEN 0000 0000 0000 G000 | 9123 AVPH 0300 0000 0005 0000 8123 AVPN 000D 0000 0000 00UF ' | apizaa Devartment of X2 ,
0000 L 2000 LU 0030 YU 2 085/ | Deperunest of P ! P

, 9123 pO11 TESY 0000 0000 0000 0332 0011 TEST 0000 0000 0000

Example of AHC Query from Hierarchy Manager Application

g-_‘; AT&T



Placing Orders

First Steps

* Register as a DAR for Your Agency

— Complete DAR Authorization Request Form

e Establish an AHC and Other Customer Identifiers

— Create Collaboratively with AT&T Account Team Representative
e Obtain BusinessDirect” User ID

— Work with Your Agency Administrator to Obtain a BusinessDirect” ID and User
Permissions
e Access AT&T BusinessDirect” to View and Manage Accounts

— Go to the BusinessDirect” web site: www.businessdirect.att.com
— Call 1-877-GET-NTWX (1-877-438-6899)

Click link below for DAR Form

DAR Registration and Permissions

(((©
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https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-presentation_section_1_DAR_Registration_Permissions.pdf

Placing Orders

Service Requirements

* Determine CLINs and SEDs Needed

* Order Options for Non-Internet Users
— Sales Teams and Program Teams

— Customer Care

— E-mail

— Fax

* Transition Order Options

— Transition Team

(((©
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Placing Orders

Contract Line Item Numbers

e A 7-digit Number

— Digits 1-3 (Prefix): Service Identifier

— Digits 4-7 (Suffix): Billing Element

* Rules for CLINs

— CLIN’s Must be Specified on Most Orders

— Some Require SED CLINs -- Which Must Also be Specified

* Used for Ordering and Billing Services Under Networx

(((©
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Common Service Elements

Service Enabling Devices (SEDs)

Replaces “User-to-
Network” Interface
Enables Service

Purchase Options
One-time as a Non-
Recurring Charge
Monthly Recurring for a
Specified Period of Time (2
— 4 Years)

VSAT

Special Services SEDs

LMRS

Telecommunications SEDs

Gateway

=

Video Conferencing

X (software)

Serv
pa— = — 1] '
(T
U ewal
o proe LI
PB;

Wireless SEDs

Service
Provider

Security SED’s

Hardware e

g
Laptop
Cell Phone Management And
Personal | PCMIA Applications
Digital reless Data SED
Assistant Card s

n
e
=
=

ID Token




UNIs vs SEDs

Rented equipment associated with a circuit Rented or owned equipment associated

or service

MRC for life of the use of the device

Price varies with contract modification

AT&T is responsible for Maintenance and
replacement

Adjustmentsto price require contract
modification

SCIDs for Installation

with a circuit or service

DNRC or DMRC
= Device Non Recurring Charge
= Device Monthly Recurring Charge

Established price for life of specific circuit
or device

MMRC billed to customer
= Maintenance Monthly Recurring Charge

Price point adjusts every 6 months

NRCs for:
= |nstallation, Inside moves
= Upgrades

(((©
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Placing Orders

Ordering Intervals

eStandard

— NPA-NXXand Availability of Facilities
Through Local Exchange Carrier

eExpedited

— Class A

* An Agency Requires Priority Provisioning for National Security and
Emergency Preparedness (NS / EP) or If Telecommunications Service

Priority (TSP) is Invoked
— Class B
* Not Covered by TSP

* Involves Occasions When a Standard Interval Would Bring Hardship
to the Agency

(((©

AT&T



Placing Orders

Order Types

* New Service

* Bulk Orders (New and Transition)

e Certain Types of Service Require Additional

Information Prior to Ordering

— |P Services
— Security Services
— Calling Cards
e Transition Orders
— Requests for Pre-existing Services and
- Productsfrom Earlier GSA Contracts

e AT&T FTS2001 Crossover

* FTS 2001 Services Provided by Other Vendors

=,
—

AT&T



Ordering Flow - Customer View

Work with
Your Netwo Submit DAR

Account Tea

eOrder

AT&T Salesor
Program Team

AT&T
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Order Status and Tracking
Order Status And Tracking
 Multiple Ways to Track Orders
— Access BusinessDirect”

* View and Analyze Inventory and Notices
(VAIN)

* Contact Networx Team
— 1-877-GET-NTWX
— (1-877-438-6899)
 Receive Immediate Acknowledgment via
E-mail and On-line

— Contact Account Team Representative

=,
—

AT&T
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Module 2
Networx Ordering

Lesson 2
On-line Ordering Using BusinessDirect °



On-line Ordering
BusinessDirect’ Portal

* Prerequisites

— Account Establishment — AHC
— Registering for BusinessDirect’ ID and Log-in

. . ®
e BusinessDirect Tools:

— eOrder

(((©
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eOrder

On-line Ordering

Place Service Orders for All Networx

Services

Single, Easy, Intuitive Tool

Inventory Displays on Screen

Take Advantage of Pre-populated
Data Fields

Perform Internal Validation
to Reduce Common Errors

Receive Immediate Order
Acknowledgement

Ntwx Generic Training
eOrder

Home | BusinessDirect | Write Us | Close | Help

AT&T BusinessDirections™
Need help using ATAT eOrder?
= Search our extensive FAQs to find the

Hag;Service hielp you need.

Submit and Track Government Orders

Customer Support:
1f you have any questions or need additional assistance with eOrder for Networx,
please call 1 877 GET- NTWX.

Note: Fields marked with an asterisk(*) are required.

* Contract Number,Name: [GSUUTU?NSDUDU?INeL’wom Universal OSS Staging Environment (¥ i

» User's Guide * This order is being placed for: [ 0001000000000000000000000000]5L62981000|MD|Department of Government Training (¥
On-line Ty SOW :
» Glossary
* Servica Type: Frame Relay b
* Sub-Service: | Frame Relay &

Telephone Support

1-877-GET-NTWX .
77-438-6899)

Click link below for Handout

Ordering Networx Services via Business Direct(R) Portal



https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-Presentation-Section_3_eOrder.pdf

=

Module 2
Networx Ordering

Lesson 3
View and Analyze Inventory and Notices



View and Analyze Inventory and Notices

Order Supervision

* View, Search, Sort, Print, and Download Billable Charges as well as Order

Inventory
* View inventory throughout its lifecycle
— Current -- Currently Active and Billable Components
— Historical -- All Updates Associated with One or More Components

— Monthly -- Active and Billable Components During a Specific Invoice

Period

* View Notices generated by the Order Business Services application

Click link below for Handout

VAIN - View and Analyze Inventory and Notices

g-_-g AT&T


https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-presentation_section_5_VAIN_View-and-Analyze-Inventory-and-Notices.pdf

BusinessDirect’

Accessing VAIN

Stay infori

The AT&T

It's complimentary.
It's personalized.

It's at your fingertips:
The latest in

business solutions.

»| TAP INTO IT

| Communicate

technology trends and

é atat | BusinessDirect

| Tools

Order Business Services OSS Verification

View and Analyze Invertory & Netices - 0SS _
Yiew and Analyze Gowvt. Bills - OSS

Obtain Price Quote - OSS

Access Networx Express - OSS

| Help

ne, CARLETTED
Ntwx Generic Training

EDIT PROFILE

ATE&T BusinessDirect Learning

Order Business Services 0SS

EDIT SHORTCUTS

LISITE nAP > |

[CONTARCT

(((©
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Current Inventory View

eDisplay Current Active and Billable Inventory
e|dentify Inventory and Billing Discrepancies
eBuild Specific Queries

— Query Title *

— Agency Hierarchy Code *

— NIC (Networx Inventory Code)

— Contract Number *

— Service Type

— UBI Code (Unique Billing Identifier)

— UBI Value

eSet-up Queries / Reports to Run Automatically

— Schedule Date and Time

(((©
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Current Inventory Query Results

Contract Number Contractor Service
- Name Order
GE007T994HCO00S ATAET 070966403
GE007T994HCO00S ATAET 070966403
GE007T994HCO00S ATAET 070966403
GE007T994HCO00S ATAET 070966403

GS00TI9AHCO005 070366403

GZ00T99AH

GZ00T99AH Jurisdiction

GZ00T99AH

hYRKNIO0Z 120033

120033

hRKRI0Z 120033
120033

120033

Lcon
Street
Address

-

hYRKNIO0Z

Elizabeth

Elizabeth

Elizabeth

ELIZABETH

ELIZABETH

Elizabeth

Elizabeth

Elizabeth

Uﬁn Agency Hierarchy Code EH

1] 1801 LM TO0000000000000000000 SLE2S8T 0oo

1] 1801 LM TO0000000000000000000 SLE2S8T 0oo i
1] 1801 LM TO0000000000000000000 SLE2S8T 0oo i
1] 1801 LM TO0000000000000000000 SLE2S8T 0oo i

Street
Address 1
E25 Evans 5t
E25 Evans St
525 Evans 5t
B25 EWANS 5T
B25 EWANS 5T

0015005
0019005
0019003
0019003
0019003
0019005
001 8005
001 8005

1801 DENTO0000000000000000000

SLE257 aon

Zip Code

Sireet
Address
2
I

0r20m2008 =
I 072012005 1 =
Il 072012005 1 o
Il 072012008 1 Il
I 072012008 1 I

Transport

Bandwidth Miles

UBI Value

T327TTEA6S
T32TTTEIES
T32TTTESES
T32TTTESES
T32TTTESES
TI2TTTESES
T32TTTESES
T32TTTESES

Routine
or
Critical

ISP
Indicator

C3h R
C3h R
C3h R

Access

Provisioning

= == o O O

Gilkert

Karen Gilbert
Karen Gilbert
Meil Tester
Meil Tester

Frame
Port
Circuit

Networx

Inventory
Code

ELZBMJOSCTT
ELZBMJOSCTT
ELZBMJOSCTT
ELZBMJOSCTT
ELZBMJOSCTT

Lcon Street
Address 1
E23 Evans =t
E25 Evansz St
523 Evans St
E25 EWANS 5T
E25 EWANS 5T

Clin Description

AUTHORIZATION CODESPREPAID CALLING CAR
AUTHORIZATION CODEZPREPAID CALLING CAR]
AUTHORIZATION CODESPREPAID CALLING CAR]
AUTHORIZATION CODESPREPAID CALLING CARD
AUTHORIZATION CODESPREPAID CALLING CAR]
AUTHORIZATION CODESPREPAID CALLING CAR]
AUTHORIZATION CODEZPREPAID CALLING CAR]

AUTHORIZATION CODEZSPREPAID CALLING CAR]




Notices

eCreate Query Title

eEnter Contract Number *

eInclude Agency Hierarchy Code

eChoose Query Type

— ORA (Order Receipt Acknowledgement)
— ORN (Order Rejection Notice)

— SOC (Service Order Confirmation)

— FOCN (Firm Order Commitment Notice)
— SOCN (Service Order Completion Notice)
e Add Service Order Number

e Check Transition Order (If Applicable)

* Denotes Required Field

(((©
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Notices

Service Order Completion

% at&t | BusinessDirect® Ntwx Generic Training

trn01
View and Analyze Inventory and Notices e

BusinessDirect | YWrite s | Help | Close
Inventory Home  Current Inventory  Inventory History

Inventory Inquiry  Month

Reports

View Notice Information e

* Indicates reqguired data input fields

Cuery Title |C0nan |

* Contract Mumber: | esnaTo7NsDOO07 ¥

Agency Hierarchy Code |DDD1 000000000000000000000000 |

QUEI’Y Type: | SOCH (Service Order Completion] w ‘

Service Order Number, [070966691 |

Submitted From l:l (mmiddiyyyy) To l:l (mmdddsyyyy)
Completed From l:l (mmiddiyyyy) To l:l (mmdddsyyyy)

Transition Order:

[ Save ] [ Submit ] [ Clear

Order Order

AHC N?_I:':;r \fz::ieorn Submitted | Completion Nt;’:'t‘;e "ff“":
- - Date Date - Lype
(O] 0oo1000000000000000000000000 070966691 o 06/21/2007 06/21/2007 08/21/2007 SOCH
Fage 1 of 1 Goto page: l:l Records per page:
[ Print ] [ Download ] [ Distribute

(((©
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Reports

Capabilities

eRun and Manage Saved Reports

eChoose Variety of Report Options

— Saved Reports

— View Report Submissions

— View Inventory Count

— View Query Usage

(((©
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Module 2 Summary

Topics Covered

e Agency Hierarchy Codes

ePaper Order Requests

eOn-line Orders via BusinessDirect” Portal
eOrder Tracking / Monitoring

eReport Creation

e Inventory and Notices

(((©
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Module Overview

Value Of This Module

* Maintaining visibility and control over accounts and charges

 Understanding the components and processes employed to develop cost

estimates for requested services

(((©
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Module Overview

Learning Objective

* To introduce concepts and tools related to Pricing Services/ Solutions,

Analyzing Billing Statements, and Requesting Credit Adjustments

Learning Outcomes
 Upon completing this module, participants will be able to:

* List components associated with pricing of Networx Services
* Describe the purpose of the Integrated Services Biller
* Analyze and reconcile a Networx Bill

* Issue a billing dispute for Networx bill

(((©
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Module Overview

Lesson 1: Pricing

Networx Pricing Components
Lesson 2: View and Analyze Government Bills (VAGB)

Key Features and Functions

Utilizing VAGB Functions to Analyze Billing Data
Lesson 3: Government Billing Dispute

Service Level Agreements (SLA)

Disputing a Government Bill

Viewing Billing Adjustments

(((©
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Module 3
Networx Billing and Billing Dispute

Lesson 1

Pricing



Pricing
High Level View

Transport + SEDs + Access

Managed + Security Products and Services
Recurring Charges

_I_ Non-recurring Charges

GSA Fee

Taxes and Regulatory Fees

Miscellaneous Charges

Total

(((©
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Pricing

Contract Line Item Number (CLIN)

Pricing Based on CLIN
All Ordered & Billed Services Use a 7-Digit CLIN

= CLINs Structured for Types of Services & Features
CLINs Replace SCIDs (Service Configuration Identification)

= SCIDs from FTS 2001 Contract

=  Approximately 5000 Government-mandated CLINs

(@@
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Pricing

Components -- Transport

e Service Enabling Devices (SEDs)

Inter-office

- i baeal Channel  Channel (I0C) | ocal Chanpad
Vendor Selection o DN N ny
— Purchase or Option g)/ AT AT Ag)/
SDP \ POP POP / SDP
i Y
— Non-recurring Charges ATST Mapaged

e Install, Wiring, Activations, etc.

Inter-office

® Tra nSpOFt + ACCGSS Local Channel Channi(lOC) Local Channel

— Recurring Charges

* Monthly Flat

AT&T Managed

e Usage-based End-to-End

— Feature Initiated Charges (FIC)

— Service Initiated Charges (SIC) g_g AT&T



Pricing

CLIN Types
*Individual Case Basis (ICB)

— Over 250 in Networx

— Case-by-case Pricing Based on Specific Service, Product, Engineering, and

Configuration
*Service Enabling Device (SED)

— Equipment Used to Provide Service
*Other Price Characteristics

— Not Separately Priced (NSP)

— Service Level CLINs (Routine or Critical)

(((©
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Pricing

Components — Managed Services

Inter-office
Local Channel Channel (10C) Local Channel

A
— N\ ~
\ . |
}/ il QL =
Agency\\ AT&T AT&T Agency
SDP POP POP SDP

N

AT&T Managed
End-to-End

Managed Service - Pricing on Individual Case Basis

Needs Analysis Non-recurring or NSP
Engineering Non-recurring or NSP
Installation Non-recurring or NSP
Configuration Non-recurring or NSP
Monthly Support Recurring or NSP

(((©



Pricing
Components — Additional Services

Inter-office
Local Channel Channi(lOC) Local Channel

IS , , g |
_— / 1 =
Agency AT&T AT&T Agency
SDP POP POP SDP
Y TO0326v!

AT&T Managed
End-to-End

Security Service - Pricing on Individual Case Basis

Vulnerability Non-recurring or NSP
Engineering Non-recurring or NSP
Installation Non-recurring or NSP
Configuration Non-recurring or NSP
Monthly Support Recurring or NSP

(((©



Pricing
Components — Miscellaneous

* GSA Fee
— Upto7%
— Builtinto Service / Product Price

e Price for CONUS vs. OCONUS

— Different Table by Country

e Miscellaneous Fees

— Additional Program Support

<
—)
\-J
\-—J,

AT&T



Pricing
Networx Price Quote Tool (NPQT)
* Web-based Application
— Provides an Interface to Build a Quote
* Select Service to be Priced

* Enter /Select Additional Data

e Supports Several Pricing Functions
— Create Quotes
— View, Print, and Download Quotes

— Price a CLIN

(((©
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Module 3
Networx Billing and Billing Dispute

Lesson 2
View and Analyze Government Bills (VAGB)



Integrated ServicesBiller

Core Capabilities
e Maintains all Networx account information

» Aggregates data to appropriate Agency using
Agency Hierarchy Codes (AHC)

e Generates Consolidated
Monthly Invoice

— Billing Cycle from First to Last Day of the
Month

Click link below for Biling User Guide and Sample Bill

View and Analyze Government Bills

(@@

AT&T


https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-Presentation-Section_4_Billing-View-Analyze-Billing.pdf

View and Analyze GovernmentBills (VAGB)

Invoice Reconciliation

View and analyze invoices

Make billing inquiries and request
adjustments

View multiple contracts and 13
months of data

View by AHC, Service, and Charge
Type
Control User Access

Generate Reports and perform
Searches

View charges and validate
provisioning

[ r.drl— Look
ek v o= - [ 2} Dieach Gpfevortes Grwda (F U= Db o] ¥

ingdrwss [ @] perpn: ffesoncies ter st com: 719 4y ol =
Fimne || Viwe Coniil | ABC Cirpolisled it : B Sesmen

L ARTFEES

ﬁh CHARGR m-nm-:u LR

S FEE R B CHARGES [ TR
T W CHARGES Fodk SIRwCid LEE

Key Benefits:

4
4
4
4

S

Retain Control and Limit Viewable Invoice Data
Dispute and Track Charges through Resolution
Easily Investigate Billing and Inventory Discrepancies

Use Reports to Spot Month- to-month Charges or
Spending Tre
View Historical Billing Information

@ AT&T



BusinessDirect”

Homepage

L

= at&t | BusinessDirect"
" 82 BD System Test Environment
Home | Toaols | Communicate | Insi

Mews | Products

The fastest way to
pLIt someonea on Find the applications you need to contral your accourt and services.

the pr0b|em Here's a sample of what's inside,
@) Crdet Business Setvices 0SS Yerification
—

S_g} Wiew and Analyze Inventory & Matices - OS5

j | Wiew and Analyre Gowt. Bills - 055

A

Q

AT&T Electronic
Maintenance ¥

@') Access Metworx Express - OS5

&) | Obtain Price Guote - OS5
Now that you can test i,
report it, and track it all
online — trouble doesn't
stand a chance.

EDIT FROFILE

REeport & Message Center

ATET Businesshirect Learning
Order Business Services OS5

EDIT SHORTCUTS

[SEARCH EISITE MAF

B

[HELF FCONTACT

>

AT&T Business

Directions

Nead help using _,_,
ATET BusinessDirect? e

Feal-time assistance

Bamto8rMET

I CHAT LIVE »

is available Mon—Fri, S i

(((©

AT&T



VAGB

ABI Summary - Direct Billed

& atat | BusinessDirect®

View and Analyze Govt. Bills: View Govt Bill

Home View Govt Bill ABC's Consolidated Invoice Summary ABIl's Consolidated Invoice Summary ABC Summary ABI Summary

ABl Summary

Contract Number: | GS00TO7NSD0007 |

INVOICE DATE: | 07/01/06 + |

SUMMARY OF NEW CHARGES FOR BILLING PERIOD 06/01/06 TO 06/30/06

[(Bock ] (Prit ] [_Downioad ]

(o)

Page10f1 Goto page: |

EX

Records per page: |100

TAXES REG/OTHER FEES
BILLING LEVEL AGENCY © usace © Mrc © NRC © ©
Hiearchy 0 000111100000000000000000000 $11503800 | $1.27753 | $2858.04 $0.00 $51.06

S e Adjustments
Het Charges

Total for Agency Billing Code $11503800  $127753  $2.95804 $0.00 $81.06
Adjustments

Het Charges

=3

Page10f1 Goto page: |

(st

Records per page: |100

Search

BusinessDirect | Write Us | Help | Close
Report My Preferences

ToTtAL ©
$119,354 63

$0.00
11 4

$119354 63

$0.00
$119.354 63

AT&T
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VAGB

Invoice Summary — Top Level AHC

View and Analyze Govt. Bills: View Govt Bill = o

Home  View GovtBill ABC's Consolidated Invoice Summary ~ ABl's Consolidated Invoice Summary  ABC Summary  ABl Summary  Search

AHC Summary

CUSTOMER ACCOUNT SUMMARY

AHC 0000111100000000000000000000 INYOICE NUMBER: NWX-06069000021
ACCOUNT: MD NXDXA4 000 INVOICE DATE: [07/01/06 ~ |

Princeton Engineering Anomalies Rsch CONTRACT MUMEER: moﬂﬂ? v J
ESP Precognitive Studies

606 S Main St ACT NUMBER: TPOO0D3283

Princeton, IL 61356-2013 INVOICE INQUIRIES:  800-506-3177

SUMMARY OF NEW CHARGES FOR BILLING PERIOD 06/01/06 TO 06/30/06

[ Back | [ Print | [ Downioad |

Page10f1 Gotopage: \:] Records per page:

TAXES REG/OTHER FEES

AHC 0000111100000000000000000000 $115,038.00 $1,277.53 $2,958.04 $0.00 $81.06 [?] $119,354 63
Princeton Engineering Anomalies Rsch

Adjustments $0.00

Het Charges = $119.35463

TOTAL FOR HIERARCHY: $115,038.00 $1,277.53 $2,958.04 $0.00 $81.06 $119,354 63
AHC 0000111100000000000000000000

Princeton Engineering Anomalies Rsch Adjustments $0.00

TOTAL CHARGES: Het Charges $119,354 63

AT&T
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VAGB

Invoice Information By Service Type

& atat | BusinessDirect®

View and Analyze Govt. Bills: View Govt Bill

BusinessDirect | Write Us | Help | Close
Home Yiew Govt Bill ABC's Consolidated Invoice Summary ABl's Consolidated Invoice Summary ABC Summary ABIl Summary Search Report My Preferences

AHC Summary By Service

AHC: 0000111100000000000000000000 INVOICE NUMBER: NWX-DBUBQOUI?U%
ACCOUNT: MD NXDXA4 000 INVOICE DATE: 07/01/06

Princeton Engineering Anomalies Rsch
ESP Precognitive Studies

606 S Main St ACT NUMBER: TPOOO3283
Princeton, IL 61356-2013 INVOICE INQUIRIES:  800-506-3177

CONTRACT NUMBER: | GSOOTO7NSDO007  »|

SERVICE CHARGES FOR BILLING PERIOD 06/01/06 TO 06/30/06

[ Back | [ Print | [ Downioad |

SERVICE TYPE ‘ USAGE m NRC ADJUSTMENT

COMMUHNICATIONS TRANSPORT SERVICES

VOICE $397 .53 $2,078.04
TOTAL COMMUNICATIONS TRANSPORT SERVICES $397.53 $2,078.04
IP BASED SERVICES

VOICE OVER IP TRANSPORT $440.00 $440.00
TOTAL IP BASED SERVICES $440.00 $440.00

(((©
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VAGB

Monthly Recurring Charges

Non-Usage Detail Charges

ACCOUNT: MD NXDXA4 000
Princeton Engineering Anomalies Rsch
ESP Precognitive Studies

606 S Main St

Princeton, IL 61356-2013

[ Back | [ Print | [ Download |

MOHNTHLY RECURRING CHARGES

NETWORX INVENTORY CODE SWC CLLI

& atat |BusinessDirect®

View and Analyze Govt. Bills: View Govt Bill

Home Viewy Govt Bill ABC's Consolidated Invoice Summary ABl's

CUSTOMER ACCOUNT SUMMARY

AHC: 0000111100000000000000000000 INVOICE NUMBER: NWX-06069000021

Consolidated Invoice Summary ABC Summary ABIl Summary Search Report

INVOICE DATE: 07/01/06 v

CONTRACT NUMBER: | GSOOTO7NSDO007 (v

ACT NUMBER: TPOOD3283
INVOICE INQUIRIES:  800-506-3177

NON-USAGE DETAIL CHARGES FOR BILLING PERIOD 06/01/06 TO 06/30/06

Page10f1 Goto page: |:] Records per page:

COMMUHICATIONS TRANSPORT SERVICES - VOICE

ORIGINATING / TERMINATING JURISDICTION NIC LOCATION

ELZBNJOSDB1 NWRKNJO2 ORIGINATING CONUS 625 EVANS ST

BusinessDirect | Write Us | Help | Close

My Preferences

(((©
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VAGB

Monthly Recurring Charges (Cont.)

METVWIORK INVENTORY CODE ST CLLI
ELZBRJOIDET RRRRRJOZ2

ORIGIMATING § TERMINATING JURISDICTION  MIC LOCATION

ORIGIMATING CONUS G273 EVANS 3T
MEWARR BUILDIMG
ELIZABETH MJ 07201-2003 LIsa,

ACCESS: WIRELINE ACCESS - T1 (1.536 MBS)

LINE 552:;? PURCHASE ORDER BILL BILL CIRCUIT 1D/ QUANTITY ALLOC
NBR NUMBER START STOP BAND WIDTH PCT
HUMBER
2 0E0400001 AT200603501 309995 0601 6 0630006 DHER1 24444 ATIS 1.000
1336KBPS
SED: MMRC - ADTRAH - TSU-LT - CSUDSU
SERVICE
LINE PURCHASE ORDER BILL BILL ALLOC
NBR ORDER NUMBER START STOP CIRCUITID AT PCT
NUMBER
5 050400001 ATZ0060301 309933 0601 105 0Ef30/06 DHEM1 24444 AT| 1.000
FEATURE: SUPPRESSION OF CALLING HUMBER DELIVERY
LINE SSE:E‘I;E PURCHASE ORDER BILL BILL BILLED QUANTITY ALLODC
NBR NUMBER START 5TOP NUMBER PCT
HUMBER
7 OE0400001 AT20060301 309935 0601 106 O6£30006 7324514450 1.000

RETVWORK INVENTORY CODE ST CLLI
ELZBMJ0IDBEZ MRKMIOZ2

ORIGIMATING § TERMINATING  JURISDICTION  RIC LOCATION

ORIGIMATING CONUS G20 EVANS 3T
MEWARK BUILDIMG
ELIZABETH MJ 07201-2003 LIz2,

ACCESS: WIRELINE ACCESS - T1 (1.536 MBS)

CLIN/

CASENBR

O7EO3114

CLIN/
CASENBR

09112078

CLIN/

CASENBR

001 a0z24

ruw

rw

- w

22.00

[
i
jut’y



VAGB

Monthly Non-Recurring Charges

& atat |BusinessDirect®

View and Analyze Govt. Bills: View Govt Bill

Home: Vieww Govt Bill ABC's Consolidated Invoice Summary ABl's Consolidated Invoice Summary ABC Summary ABl Summary Search Report

Non-Usage Detail Charges

CUSTOMER ACCOUNT SUMMARY

AHC: 0000111100000000000000000000 INVOICE NUMBER:  NWX-0B063000021
ACCOUNT: MD NXDXA4 000 INVOICE DATE:

Princeton Engineering Anomalies Rsch CONTRACT NUMBER: l SS00TOTNSDO007 =
ESP Precognitive Studies

606 S Main St ACT NUMBER: TPOD03283

Princeton, IL 61356-2013 INVOICE INQUIRIES: ~ 800-506-3177

NON-USAGE DETAIL CHARGES FOR BILLING PERIOD 06/01/06 TO 06/30/06

( Back | [ Prit | [ Downioad |

Page 10f 1 Goto page: :l Records per page:

COMMUHNICATIONS TRANSPORT SERVICES - VOICE

HON-RECURRING CHARGES

NETWORX INVENTORY CODE SWC CLLI  ORIGINATING / TERMINATING JURISDICTION NIC LOCATION
ELZBNJ0SDB1 NWRKNJO2 ORIGINATING CONUS 625 EVANS ST

s
BusinessDirect | Write Us | Help | Close

My Preferences

(((©
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VAGB

Monthly Non-Recurring Charges (Cont.)

METWWORK INWEMTORY CODE  SWWwC CLLI ORIGINATING § TERMIMATING JURISDICTION MIC LOCATICN

ELZBMJOSDE1 MARRRI0Z  ORIGINATING COMUS 25 EVANS 5T
MNEWARK BUILDING
ELIZABETH M 07201-2003 US4

ACCESS: WIRELINE ACCESS - T1 (1.536 MBS)

LINE s;::;f PURCHASE ORDER BILL BILL CIRCUIT 1D/ QUANTITY ALLOC CLIN/ 5 T
NBR NUMBER START STOP BAND WIDTH PCT CASENBR L 0
NUMBER
R M W 3218

1 080400001 AT20080301309558 060106 060106 DHER1 24444 ATIF 1.000 O7E0111/s M
193E6KEBPS
SED: DHRC - ADTRAH - TSU-LT - CSUDSU
SERVICE
LINE PURCHASE ORDER BILL BILL ALLDC CLIN/ 5 T
NBR ORDER NUMBER START STOP CIRCUIT 1D ks PCT CASENBR L 0
NUMBER
3 060400001 AT20060301309555 0601 106 0601 /06 DHEW1 24444 AT] 1.000 o911107; M R I 110.00
SED: INSTALL - ADTRAHN - TSU-LT - CSUDSU
SERVICE
LINE PURCHASE ORDER BILL BILL ALLOC CLIN/ 5 T
NBR ORDER NUMBER START STOP CIRCUIT ID QUANTITY PCT CASENBR L (4]
NUMBER
4 060400001 AT20060301309555 0601 106 0601 /06 DHEW1 24444 AT] 1.000 09113077 M R I 110.00
FEATURE: SUPPRESSION OF CALLING HUMBER DELIVERY
LINE sggzégz PURCHASE ORDER BILL BILL BILLED QUANTITY ALLOC CLIN/ 5 T
NBR NUMBER START STOP NUMBER PCT CASENBR L (4]
NUMBER
5 0&0400001 AT20080301309558 0610106 060106 7324514430 1.000 aoenzt/; M R I 0.50
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Module 3
Networx Billing and Billing Dispute

Lesson 3
Government Billing Dispute



Service Level Agreements (SLAs)

Aggregate vs. Incident-Based Metrics

SERVICE-SPECIFIC PERFORMANCE OBJECTIVES

Performance Objective Type of Metric
Availability Aggregate-Based
Grade of Service (GOS) Aggregate-Based
Jitter Aggregate-Based
Latency Aggregate-Based
Response Time Aggregate-Based
SERVICE-INDEPENDENT SLAs
SLA Type of Metric
Service Outage SLA Incident-Based
Time to Restore SLA Incident-Based
On-Time Provisioning SLA Incident-Based
Biling Accuracy SLA Aggregate-Based

AT&T
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Credit Adjustments

Qualifications

If AT&T Service Performance, as measured by the SLA, drops below Accepted
Quality Level (AQL)

Credits provided in accordance with RFP requirements.

NOTE: To download the SLA Credit Request Form, access
“Networx Express” via AT&T Business Direct® Portal

(((©
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VAGB

Create A Dispute

* Access “Create Dispute” Link

e Access Line ltem Charge

e Create Dispute Title

* All required fields noted with Asterisk (*)

* Input minimal information — Pre-populated

 Attach additional files

(((©
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VAGB

Sample Dispute Screen

ATeT | BusinessDirect

View and Analyze Govt. Bills: Govt Dispute

GBMIG_TEST_ALL_D1

cdbush

BusineszDirect | Write Uz | Help | Cloze

ome  Gowt Dispute | Create Dispute

Create Dispute

* Incicates required data input fislds

*

Title:

AHC:

Service Type:

Agency Dispute Id:

Inveice Section:

Inveaice Mo

Total Amount Disputed:

Line 1 Start:

Line 2 Start:

Line 3 Start:

Line 4 Start:

Reportzi=earch My Preference

QPEM

| Make a Selection

Make a Selection

* Line 1 Stop:

Line 2 Stop:

Line 3 Stop:

Line 4 Stop:

AT&T



VAGB

Dispute By Line Item

METWIOR X INVENTORY CODE Swiz CLLI  ORIGIMNATING § TERMINATING JURISDICTION MIC LOCATION

ELZBRJOIDBE1 MARKMNIOZ  ORIGINATING CONUS 25 EWAMNS 5T
MEVWARK BUILDING
ELIZABETH MJ 07201-2003 USA

ACCESS: WIRELINE ACCESS - T1 (1.536 MES)

LINE 5;:::;5 PURCHASE ORDER BILL BILL CIRCUIT 1D/ quanTiTy | ALLOC CLIN s | T
NBR NUMBER START sTOP BAND WIDTH PCT CASENBR L | o
NUMBER
2 | 0B0400001 AT200B0301309995  OBOM/ME | OBGOMG | DHEMI 24444 ATI 1.000 O7ED311S M RN 22100
1536KBPS
SED: MMRC - ADTRAN - TSU-LT - CSUDSU
SERVICE
LINE PURCHASE ORDER BILL BILL ALLOC CLIN/ s | T
NER ORDER NUMBER START sTOP CIRCUIT 1D QUANTITY PCT CASENER L | o
NUMBER
s | 050400001 AT20060301 309995 OSO106 | OGS0/ | DHEMI124444 AT| 1.000 091207 M RN 110.00
FEATURE: SUPPRESSION OF CALLING HUMBER DELIVERY
LINE 5;:::5? PURCHASE ORDER BILL BILL BILLED quanTiTy | ALLOC CLIN/ s | T
NBR NUMBER START STOP NUMBER PCT CASENER L | o
NUMBER
7 | OB0400001 AT20080301 309995 060108 06/30,06 7324514450 1.000 omMe0zZ | M RN 051
METWMOR IMWVENTORY CODE SWC CLLIL  ORIGINATING § TERMINATING JURISDICTION NI LOCATICN
ELZBN.J090E2 MAWRKHNIOZ  CRIGIMATING COMUS 625 EVANS ST
MEVARK BUILDING
ELIZABETH MJ 07201-2008 USA,
ACCESS: WIRELINE ACCESS - T1 (1.536 MBS)




VAGB

Dispute By Line Item (Cont.)

=—— ATeT BusinessDirect

View and Analyze Govt. Bills: Govt Dispute

Create Dispute

Indicates required data input fields

Title:
AHC: GMRKTLFRO0000000000000000000
Service Type: TOLL FREE SERVICE (TFS)

Agency Dispute Id:
Invoice Section: NON-USAGE ~ |

Invoice No: ISB-05051015

Total Amount Disputed:

Line 1 Start: 5
Line 2 Start:
Line 3 Start:
Line 4 Start:
Line S Start:

Description:

Line 1 Stop:

Line 2 Stop:

Line 3 Stop:

Line 4 Stop:

Line S Stop:

(((©
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VAGB

Dispute By Line Item (Cont.)

* Description;

Attachment; Mo files currently asttached.
&ttach a file:

| (Bromse ] |___OKand Attach ncther

|cdbush |

* External Customer Mame: | |

* Ext. Customer Email Addess; |

| Pt | | submit | | Cancel |

1 Returntotop

erms and Conditions. Privacy Policy
obvericiht 2004 ATAT. Al riokts reserved .

(((©
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VAGB

AHC Summary By Service Adjustments

CUSTOMER ACCOUNT SUMMARY (7]

AHC: ,0000111100000000000000000000 INVOICE NUMBER: !35-05051 05 _

ACCOUNT: MD NED468A0 000 INVOICE DATE: 06/01/05 +

GMCCC Agenc ) )
gency CONTRACT NUMBER: ATT-ACCNT

Kenny Rogers ACT NUMBER:

555 Golden Boy Drive )

INVOICE INQUIRIES: ~ 800-506-3177
Newark, NJ 07102

SERVICE CHARGES FOR BILLING PERIOD 05/01/05 TO 05/31/05

[ Back ] [Print ] [ Download ]

CIRCUIT SWITCHED SERVICES

TOLL FREE SERVICE §106.64
NUMBER OF CALLS 0
MINUTES OF USE 0.0

TOTAL CIRCUIT SWITCHED SERVICES $105.64
NUMBER OF CALLS D
MINUTES OF USE 0.0

TOTAL SERVICE CHARGES $108.64 §$325.96

[ Back | | prit | | Download |

(((©
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VAGB

Detailed Adjustment Information

Page1of1  Gotopage: I:I

ATE&T Adjust. ID/ (—

Section

Agency Disp. IV
Disp. Track ID

ATTOO0OOO01 9051 I5B-05021015 TFS
MOR-USAGE MRC

0

ATTO0OOO0Z232G69 I15B-05031015 TFS
MON-USAGE MRC

0

ATTO0OOO023344 I15B-05041015 TFS
MOR-USAGE OTH

0

Agency Adjustment Taotals

Page1o0f1 Gotopage: I:I

REASOHN CMEC = CALL NOT COMPLETED
CODE IMR = IMCORRECT RATE
MR = MONRECURRING CHARGES
PTR = POOR TRANSMISSION
Tax = TAXES
[ Back ] [ Print ] [ Dowenload

Service/ Start
Reason Line

Recards per page:

Adjustment Tax

Amount Amount

1 g 10865 126
0 ]
0 ]
0 0
0 0

1 g 10865 126
0 0
0 0
0 0
0 0

1 g 10865 127
0 ]
0 ]
0 ]
0 ]

32006 F3vo

Records per page:

CTio = CUTOFF

LOC = LOCATOR SERWICE PROBLEM
090 = OWER 90 DAYS

RCG = RECHARGE

WOl = %0ID

Amount Requested/

Percent Requested

0.00
100%

0.00
100%

0.00
100%

DAK = DENY ALL KNCWILEDGE

Disputed Amount/
Original Charge

108.65
108.65

108.65
108.65

108.65
108.65

MRC = MOMTHLY RECURRING CHARGES

OTH = OTHER
REB = REBATE
WO = WRONG NUMBER

(((©
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VAGB/GOVTDISPUTE

Create New Report

ATeT | BusinessDirect ™"
View and Analyze Govt. Bills: Govt Dispute =aps '

Businezshirect | WWrite Uz | Help | Cloze

Haome Govt Dispute Cres Reports arch hdy Preference

Create a New Report From Billing Disputes

* Indicates required data input fields

* Report Title:

* Fields Displayed:

Available Fields Selected Fields
EXPECTED RESOLUTION DATE A Svs. Tracking #

G54 DISPUTE ID 5 DISPUTE CPEM DATE

|

ADJUSTMERT REASOMN CODE DISPUTE CASE STATUS
INTERMAL USER PHOME MUMEBEI m DISPUTE &k2UMNT
ADJUSTMENT REMARK TEXT AHC

STATUS MESSAGE TEXT B SERWICE TYPE

FULL IRMSCICE IE Mmoo = an 1 IATET CLOSE DATE

(((©
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VAGB/GOVTDISPUTE

View Saved Reports

ATeT | BusinessDirect -
View and Analyze Govt. Bills: Govt Dispute == B

Businesshirect | Write Uz | Help | Close

Hatne Gt Dispute Reports

Saved reports for Billing Disputes

* |ndicates required data input fields

Saved Reports (7]

* Repott MName:

[rESTiNG

* ction:

3 Run

() Delete

M Returntotop

Terms and Conditions . Privacy Policy
Copyright 2004 ATAET. All right= reserved.

AT&T
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Module 3 Summary

Topics Covered

* Pricing Components

* Integrated Services Biller

* Billing Analysis and Information

 View and Analyze Government Bills in BusinessDirect’
e Billing Dispute Submissions

* Billing Adjustment Requests

(((©

AT&T



T&T

<

)




Module Overview

Value Of This Module

* Reporting Performance Defects or Service Degradation Quickly and Efficiently

* Increased Visibility of Problem Status from Definition Through Resolution

(((©
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Module Overview

Learning Objective

 To Familiarize the Participants with the Trouble Reporting and Tracking
Capabilities within the BusinessDirect’ Portal

Learning Outcomes

 Upon completion of this module, participants will better understand how to:

* Create Trouble Tickets
e View and Edit Trouble Tickets

* GenerateRelated Reports

(((©
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Module Overview

Lesson 1: The Trouble Ticket Process

Create and Submit Tickets

View and Update Tickets

Check Ticket Status

Understand Ticket Logs

Generate Various Reports

(((©
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Module 4
Report and Track Troubles

Lesson 1

The Trouble Ticket Process



Trouble Ticket Submission

Reporting Options
 Phone Submissions

— One Easy Phone Call:
1-877-GET-NTWX (1-877-
438-6899)

— Report Troubles
e 44 Products and Services

e  On-line Submissions

— Transport Services

— Managed Services

Not sure which service you have?

. - . ®
— Accessible from BusinessDirect Match Networx Product and Service to the
Corresponding AT&T Product and Service

g; AT&T



Report and Track Troubles

From BusinessDirect’ Portal

St
= atat | BusinessDirect"

Home | Toaols | Communicate | Insight &

11 Ot 2007

10 Oct 2007

Tools

Eeport and Track Troubles

Managed Internet Service

Wiewy BusinessDirect Map

Analyze Voice MNetwork Data

Wies Yoice & Data Order Status

P Services Account Information

Read More

Launch application [

u} Yiew Details

— Crata Error

LAUMCH MAF

CONTROL FPAMEL ¥

u} View Details

Wigning: MCR RLOC

(((©
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Report and Track Troubles

From Your Mobile

e Anytime, Anywhere Network
Performance Management
Capabilities

e Mobile Device Requirements

— Wireless, Internet-enabled

— Supports HTML 3.2 and SSL Protocols

Go to: http://mobile.businessdirect.att.com

BlackBerry
ATE&T BusinessDirect 38 .4 edge vyl
& atat BusinessDioc!
Report. & Track Troubles
Cregte Toied

Check Ticket Status

Request New Status
pdate Trogtie Ticket,
Cose Troutie Ticket




Report and Track Troubles

Problem Identification and Resolution

Initiate Circuit Tests and View Results
Check Alarms

View Circuit and Telephone

Number Inventories

Create and Track Trouble Tickets

Modify and Add Comments to Open Tickets
Check Ticket Status

Generate Reports

Notify Users Regarding Critical Circuit Events

(((©
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Report and Track Troubles

Main Page Menu Options
* Home, Circuits, and Phone Numbers
e Ticket Status, Test Results, and Scheduled Tests

%at&ﬂBusinessDirect e

BusinessDirect | Wiite Us Help | Close
Home

Tis

Phone Numbers Local Services

View Circuit Inventories and

View Test Results ofyour circuit Wiew Toll Free Murnbet Inventary view Local Semvices Inventory
Reports Auto-Status Notification Test Results
Wiew Summaries that show statistics Getthe status of your trouble tickets ‘“iew the results of circuit tests onyour
ahoutyour trouble tickets and circuittests, and see notification of maintenance netwaork
Ticket Status and Inventory Scheduled Tests

wiew a list oftests scheduled ta run on

Checkthe status of your trouble tickets -
your circuits

User Prefile

Wiew your user inforrnation, provisioned
senices, and privileges; Editvour preferences

Choch Ticket St Tichst Status Summary
— .
Oper Clard o
Exervaire: Cloeed Brti brs. 1
FEtAND St

|

Avrchived MOTDs]
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Report and Track Troubles

Additional Options
Hyperlink Screen Text
Check Ticket Status and Ticket Status Summary

g atat | BusinessDirect

Choose
from
Several
Text
Links

I Y 7

Home

( Circuits
Wiew Circuit Inventories and
Wiew Test Results of vour circuit

Reports
View Summaries that show statistics

{ about your trouble tickets

Ticket Status and Inventory

Check the status of your trouble tickets

User Profile

t View your user information, provisioned
services, and privileges; Edityour preferences

searc lpe: ATET TRRTNIMEET
Biervae 1

ATAT CausmmEntEMP - 1 Um

BuszinessDirect | Wiite Us |

Phene Numbers Local Services
“iew Toll Free NMumber Inventory Yiew Local Services Inventory
Auto-Status Notification Test Results
Getthe status of your trouble tickets “iew the results of circuit tests onyour
and circuit tests, and see notification of maintenance network

Scheduled Tests

View a list of tests scheduled to run on
your circuits

ares
Ope s Chaned

Coged TS I 1

[EFEATER], 2 hived MOTD=

Ao S

Cloze
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View and Edit Trouble Tickets

Ticket Summary Snapshot

CST Tione

L

—

Ticket Summary

——

Circuit 1D:
Created By:
Provides Created Date:

Trouble .
Details Trouble Type:
Trouble Description:
Reported Locations:
Ticket Type:
Recurring Trouble:
Intrusive Test Authorized:
Power Awvailability to Equipment:

Outlines

= P petwork Service:
Ticket N
. Type Of Service:
Hlstory Service Details:

First Worked On Date:
Referred Date:
Cleared Date:
Contested Date:
Clearance Summary:

View/Edit Ticket 751001414

Ticket Summary w _Ticket Log » _Contact Info

The data in this section is for your information only and cannot be edited.
All time stamps in this section are in CST.

CBAX 444221 ATI
ATET

05/10/2007,06:11

Ticket Status: AT&T ClosSed
ATAT Closed Date: 06/07/2007,09:53

Release on
circuit
requested by
AT&T

Outage Condition:

el e e
M

™
Unsure

Dispatch Authorized: W

Domestic Private Line
GOWVT Tl.5 SERVICE
Circuit TFMN Alias:
Estimated Time To Repair:
Last Worked On Date: 06/07 /2007 ,09:53
Returned Date:
Customer Reguested Close:
PER MRG WEBSITE RLS COMPLETED

05/10/2007,06:22

06/07/2007,09:53

_Shows
Ticket
Status

AT&T
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View and Edit Trouble Tickets

Ticket Log Reference to ATandT Indicates Our
Automated Systems Are Working Your
Trouble

Entries —p 11/24/2005,10:33:53 [cmoorhs
- FROM LTET]
Stamped in .

Becvd call from Irwin at 3=
“Network adjusting their close ti

=

1/23/2005,17:10:1% [AT&T l[Ccos] [TICEET CLO3SED BY

Time” and .

Listed as ATET]

Most Recent TICEET CLOSED FOR REVISION H#00
Entry First 11/23/2005,04:02:51 [dealvelli

T2 REPAIR CHANGED

11/23/2005,04:032:18 [dealwelli
BY ATET

11 /22/2005,04:02:52 [dealwelli

T advising they ars
to 14:38 on 11/24/05.

] [ETRCIESTIMATED TIME

] [CLMER] TICEET CLEARED

] [ETRC]ESTIMATED TIME

TO REPLIR CHANCED
11 /2272005, 04:02:13 [;Ealvelli
] [PROG] [PROGRESS/STATUE MESSACE FROM AT&T]
11/23/2005,03:57:13 [Afr&T ] [GEN] [COMMENT FROM
AT&ET]

ROUIT BaCE TO AT&T FOR

SBC HAS ERETURNED TIHE
VERIFICATION. THE 3SUF
NIT

VY]

An Individual’'s Name Denotes the
Technician Working the Problem

LLIEE EESOILOTION WAS CET TOR

I [TEST] [TEST INFORMARTION

o

Abbreviation
\\G E NII
Indicates

Something
Has Occurred

g:-_-g AT&T



Reports

Available Types

Ticket Categorization

Closed Ticket Summary

Closed Ticket Detailed Summary
Brief Ticket Summary

Service ID Ticket Activity

Service Type Activity

Related Tickets/History

Data Extraction (XML File or CDF Format)
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Module 4 Summary

Topics Covered

 Trouble Ticket Creation and Submittal

* Ticket Monitoring and Updates

 Ticket Status

* Ticket Logs

* Report Generation
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Resources
Handouts and User Guides

Networx Products and Services Handout

* Managing Networx Services Online via BusinessDirect(R) Portal -
Overview

* DAR Registration and Permissions

 QOrdering Networx Service via BusinessDirect Portal(R)

 VAIN - View and Analyze Inventory and Notices

* View and Analyze Government Bills

110

AT&T
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https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-DAR-Products-Services.pdf
https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx_GSA_Presentation_Section_2_BusinessDirect_Portal-Managing-Network-using-BusinessDirect.pdf
https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-presentation_section_1_DAR_Registration_Permissions.pdf
https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-Presentation-Section_3_eOrder.pdf
https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-presentation_section_5_VAIN_View-and-Analyze-Inventory-and-Notices.pdf
https://www.corp.att.com/gov-networx/wp-content/uploads/sites/79/2021/10/Networx-GSA-Presentation-Section_4_Billing-View-Analyze-Billing.pdf
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