
BAN = Billing Account Number
Sub-Account is created based on the number of 
products/services billed on the main account (BAN)
CIRCUIT/Port/Router ID = Lead Circuit number
CIRCUIT ID = ID aligned to the Lead Circuit number
XX Mbps = Circuit Speed
Service Location = Physical location of the Circuit ID

What to use on Grid & When to use it: 
BAN: use when ALL services & locations are approved for 
funding against a single FRN
Sub-Account, Circuit or Port/Router ID: use when a single 
Billing Account Number has funded services across multiple 
Funding Request Numbers (FRN(s)) or If there's a mixture of 
funded or non-funded Sub-Account Numbers, Circuit or Port 
ID/Router ID billed under a single BAN

LEG T with CIRCUIT



BAN = Billing Account Number
Sub-Account is created based on the number of 
products/services billed on the main account (BAN)
CIRCUIT/Port/Router ID = Lead Circuit number
CIRCUIT ID = ID aligned to the Lead Circuit number
XX Mbps = Circuit Speed
Service Location = Physical location of the Circuit ID

What to use on Grid & When to use it: 
BAN: use when ALL services & locations are approved for 
funding against a single FRN
Sub-Account, Circuit or Port/Router ID: use when a single 
Billing Account Number has funded services across multiple 
Funding Request Numbers (FRN(s)) or If there's a mixture of 
funded or non-funded Sub-Account Numbers, Circuit or Port 
ID/Router ID billed under a single BAN

LEG T with Port/Router ID



BAN = Billing Account Number
BTN = Billed Telephone Number
WTN (Circuit ID) = Working Telephone Number

Customer Service Records (CSR)
CIRCUIT/WTN = Circuit ID aligned to the BTN

What to use on Grid & When to use it: 
BTN: use as BTN on Grid when ALL services & locations are 
approved for funding against a single FRN
WTN (Circuit ID): use when a single Billing Telephone Number 
has funded services across multiple Funding Request Numbers 
(FRN(s)) or If there's a mixture of funded or non-funded Sub-
Account Numbers, Circuit or Port ID/Router ID billed under a 
single BTN

To identify Circuit ID & Service Address, request a copy of 
your Customer Service Record (CSR) for your BTN

LEG S



BAN = Billing Account Number
BTN = Billed Telephone Number
WTN (Circuit ID) = Working Telephone Number

Customer Service Records (CSR)
CIRCUIT/WTN = Circuit ID aligned to the BTN

What to use on Grid & When to use it: 
BTN: use when ALL services & locations are approved for 
funding against a single FRN
WTN/CIRCUIT ID: use as BTN on Grid when a single Billing 
Telephone Number has funded services across multiple Funding 
Request Numbers (FRN(s)) or If there's a mixture of funded or 
non-funded Working Telephone Number, Circuit or Port 
ID/Router ID billed under a single Billing Telephone Number
To identify Circuit ID & Service Address, request a copy of your 
Customer Service Record (CSR) for your BTN

BELL SOUTH



BAN = Billing Account Number
BTN = Billed Telephone Number
CTN = Cellular Telephone Number

What to use on Grid & When to use it: 
BAN: use as BTN on Grid when ALL services & locations are 
approved for funding against a single FRN
CTN: use on Grid when a single Billing Account Number has 
funded services across multiple Funding Request Numbers 
(FRN(s)) or If there's a mixture of funded or non-funded Cellular 
telephone Numbers billed under a single BAN

MOBILITY



BAN = Billing Account Number
BTN = Billed Telephone Number
WTN = Working Telephone Number

Customer Service Records (CSR)
CIRCUIT ID = ID aligned to the BTN
SN = Customer Service Name
SA = Service Address; location of the Circuit ID

What to use on Grid & When to use it: 
BAN: use as BTN on Grid when ALL services & locations are 
approved for funding against a single FRN
BTN: use as WTN on Grid when a single Billing Account Number 
has funded services across multiple Funding Request Numbers 
(FRN(s)) or If there's a mixture of funded or non-funded 
Working Telephone Number, Circuit or Port ID/Router ID billed 
under a single BAN 

To identify Circuit ID & Service Address, request a copy of your 
Customer Service Record (CSR) for your BTN

CALNET



BAN = Billing Account Number
BTN = Billed Telephone Number
CIRCUIT = Lead Circuit number
Service Location = Physical location of the Circuit ID

What to use on Grid & When to use it: 
BTN: use as BTN on Grid when ALL services & locations are 
approved for funding against a single FRN
CIRCUIT: use WTN on Grid  when a single Billing Telephone 
Number has funded services across multiple Funding Request 
Numbers (FRN(s)) or If there's a mixture of funded or non-
funded Sub-Account Numbers, Circuit or Port ID/Router ID 
billed under a single BTN

NETTN


