
                        West Region SPINS 
 
Service Area: Alaska, Arizona, California, Colorado, Hawaii, Idaho, Montana, Nevada, New Mexico, Oregon, Utah, Washington, Wyoming 

Your account team can provide direction on which SPIN should be used when filing your Form 462/466 (RHC). 

You can also reach us at the Service Center Contact Number listed below. 

Note: References to Voice categories would apply only to the RHC Telecom Program. 

The contact information listed below are for our RHC Service Centers responsible for post funding inquiries related to disbursement of funding for the Service Provider Invoice 

(SPI) Form 463 (RHC) 

Telecom Program Examples of Common Services (usac.org) 

HCF Eligible Services: 

• https://www.ecfr.gov/current/title-47/section-54.612 

• https://www.ecfr.gov/current/title-47/section-54.613 

Note: Reasonable and customary installation charges should be requested on the same SPIN as the Services being installed 

State Doing Business 
As (DBA) listed 

on the 
bill/invoice 

SPIN 
Number 

Service Category and Types of Services Service Center Contact Number  Service Center 
Email  

All ACC Business  143001113 

AT&T Supported Services 
Caution: If you have services under a contract with ACC Business, 

those services may not be eligible.  
Please call or email to discuss 

866-364-3317 

 
NECOE RHC  

 
g20307@att.com 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All AT&T Mobility  143025240 Voice and Data Plan 866-829-8184 

All AT&T Corp. 143001192 
Data Transmission and/or Internet Access, such as; AVPN, OPT-E-
WAN.   Bundled Internet Access: AT&T Dedicated Internet (ADI 

previously MIS) 
866-364-3317 

All AT&T DataComm 143004812 Eligible Equipment 866-829-8184 

All AT&T California 
143002665 

 

Data Transmission and/or Internet Access; Ethernet (E.g.: AT&T 
Switched Ethernet (ASE), AT&T Switched Ethernet on Demand 
(ASEoD), AT&T Dedicated Ethernet (ADE), Ethernet Private Line 

Service-Wide Area Network (EPLS-WAN), Switched Multimegabit Data 
Service (SMDS),  Multi-Protocol Label Switching (MPLS), Private Line, 

T1, OCn,  GIGAMAN, OPT-E-MAN, Metro-Ethernet, Etc.  
Voice* (RHC Telecom Only) 

 

 
800-228-3751 

https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Examples-of-Common-Services.pdf
https://www.ecfr.gov/current/title-47/section-54.612
https://www.ecfr.gov/current/title-47/section-54.613
mailto:g20307@att.com


                        West Region SPINS 
 

Central Office Trunk (COT), Centrex Service, Direct Inward Dialing 
(DID), Foreign Exchange Service, Private Branch Exchange (PBX), Voice 

Managed Service Provider (MSP), Voice Grade Business (POTS, 
BUSINESS LOCAL CALLING, COMPLETE CHOICE) 

 
 
 
 
 
 
 
 
 
 
 
 

NECOE RHC  
 

g20307@att.com 
  
  

All AT&T California 

143035651 
Internet Services limited to: High Speed Internet (HS), previously DSL, 

AT&T U-verse  
877- 689-3997 

143035645 Data Transmission and/or Internet Access; Ethernet (ATM, FRAME 
RELAY, RLAN DSL ) 

877-977-8718 

NV AT&T Nevada 

143002679 

Data Transmission and/or Internet Access; Ethernet (E.g.: AT&T 
Switched Ethernet (ASE), AT&T Switched Ethernet on Demand 
(ASEoD), AT&T Dedicated Ethernet (ADE), Ethernet Private Line 

Service-Wide Area Network (EPLS-WAN), Switched Multimegabit Data 
Service (SMDS),  Multi-Protocol Label Switching (MPLS), Private Line, 

T1, OCn,  GIGAMAN, OPT-E-MAN, Metro-Ethernet, Etc.  
Voice* (RHC Telecom Only) 

 
Central Office Trunk (COT), Centrex Service, Direct Inward Dialing 

(DID), Foreign Exchange Service, Private Branch Exchange (PBX), Voice 
Managed Service Provider (MSP), Voice Grade Business (POTS, 

BUSINESS LOCAL CALLING, COMPLETE CHOICE) 

800-228-3751 

143035696 
Internet Services limited to: High Speed Internet (HS), previously DSL, 

AT&T U-verse 
877- 689-3997 

143035646 
Internet Services limited to: High Speed Internet (HS), previously DSL, 

AT&T U-verse 
 

877- 689-3997 

 
Note: Having a SPIN is not an endorsement by the Rural Healthcare Division (RHC) of the Universal Service Administrative Company (USAC) 07/08/2022 
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