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AT&T IP Flexible Reach with Branch Office IP PBX Extensions Service Activation Day Checklist

The following is a check-list of steps for customers who have ordered AT&T IP Flexible Reach with Branch Office IP PBX Extensions Service.  Please have available on stand-by any technical resources knowledgeable about your PBX and other CPE (Customer Premise Equipment) for troubleshooting purposes.

Note: 

1) Please perform your own testing of Telephone Numbers.  If you have any maintenance issues or questions about your service following the service activation, please call the AT&T Global Client Service Center at 1-877-ATT-VDNA (1-877-288-8362)

2) Failure to ensure customer premise equipment/telephone device is ready on the date of Test & Turn-Up for sites that have LEC Ported TNs may result in an out-of-service condition.   Please notify your Order Manager of any modification or delay you want in scheduling the porting of your LEC Telephone Numbers a minimum of 5 business days in advance of your Test and Turn-Up date.
Outbound Calling
1) On-net Call Test: Place a test call to a 10 digit On-net number at AT&T IP Flexible Reach and/or Voice DNA customer locations, if any are available.

2) Off-net Call Test or Public Dial Plan Test: Place a test call to the following Off-net numbers:

a. 10 digit Local number
b. 10 digit Long Distance number
c. Toll free Number

d. N11 Number.  Note: AT&T IP Flexible Reach service is currently not supporting 611 and 811 calls. Caution: Public Safety Access Points do not allow 911 call testing.  Hence please do not test 911 calls.
e. Please test that the following Off-net calls can be successfully placed.  If the customer has requested during the Technical Interview that they be blocked, please ensure that these calls fail:

i. Operator Assisted Calls (0-, 0+, 00-, 00+ ) Note: The + sign denotes that additional digits may be dialed after the zero and the minus(-) sign denotes no digits dialed after the zero
ii. Local Directory Assistance (411) and Long Distance Directory Assistance (NPA-555-1212)

iii. Direct Dialed International calls (011+) and International Operator Calls (01)
Note: 

· Please ensure that Calling Name display (CNAM) functionality works as requested during the Technical Interview while testing Off-net calls

· AT&T IP Flexible Reach Service is currently not supporting 500 (Follow me), 700, 900, 611, 811, NPA-555-XXXX (except NPA-555-1212), NPA-976-XXXX and 101+ (Dial around) calls.
3) Private Dial Plan Test (Not applicable for sites that have Virtual Telephone Numbers): If a private dial plan has been ordered for the site being tested and turned up, test customer’s ability to place private dial plan calls to other AT&T IP Flexible Reach and/or Voice DNA sites belonging to the company (if there are any) that belong in the same dial plan.  For a full explanation of private dial plans, please refer to the Dial Plan Guide located on the AT&T Business Voice over IP Implementation Planner web-site at http://www.att.com/dna/support/  (This page is password protected.  Please use user name: att and password: attvoip)

Note: Private Dial Plans cannot be ordered at sites that have Virtual Telephone Numbers.   Therefore, skip this test while performing testing at sites that have Virtual Telephone Numbers
Inbound Calling

1) On-net Call Test: Place test calls from a 10 digit On-net number belonging to an AT&T IP Flexible Reach and/or Voice DNA site(s) (if any are available) belonging to the company to any TN at this site
2) Off-net Call Test or Public Dial Plan Test: Place test calls from a traditional PSTN number (Off-net number) to any TN at this site.

3) Collect Call Test: Test Collect calling and 3rd Party Billing preferences as specified during the Technical Interview.

4) Private Dial Plan Test (Not applicable for sites that have Virtual Telephone Numbers): If a private dial plan has been ordered for the site being tested and turned up, test private dial plan calls placed from AT&T IP Flexible Reach and/or Voice DNA locations (if there are any) that belong in the same dial plan of the customer.  For a full explanation of private dial plans, please refer to the Dial Plan Guide located on the AT&T Business Voice over IP Implementation Planner web-site at http://www.att.com/dna/support/
Note: Private Dial Plans cannot be ordered at sites that have Virtual Telephone Numbers.   Therefore, skip this test while performing testing at sites that have Virtual Telephone Numbers.
5) Multiple Signaling IP Addresses Test:  If you are using or configuring multiple signaling IP addresses at your location, AT&T will place enough test calls to your stations to test the set up of your signaling IP addresses. The mechanics of this feature are such that AT&T offers the calls to the list of IP addresses in a 'round-robin' sequence to spread the offered call load evenly across all devices associated with the IP addresses. Your IP PBX architecture needs to be able to route the offered calls to the destination station regardless of which IP signaling address is being used. The multiple signaling IP address feature does not affect the origination of your outgoing calls
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