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Technical Questionnaire - AT&T IP Flexible Reach on MIS/PNT
Form Completion Details (To be validated or completed by the customer)
	1 
	Company Name
	     

	2
	Customer Contact responsible for completing this form
	     

	3
	Telephone Number
	     

	4
	Cell Phone Number
	     

	5
	Date Completed
	     

	Sales Contact (to be completed by AT&T)

	1
	First & Last Name
	      

	2
	Contact Information 
	      Telephone           Email

	3
	Multi-site solution request 

(please include all order #s (CSM))
	                             
Comments:      

	4
	‘Business Direct Registration’? 
	 FORMCHECKBOX 
 No (SBS Bundles are always ‘No’)   FORMCHECKBOX 
 Yes   If Yes, answer question 5

	5
	Who will be the Company Business Direct Administrator?
	      Name   

      Telephone           Email

	SSM Contact (to be completed by AT&T)

	1
	First & Last Name
	     

	2
	Contact Information 
	      Telephone           Email


1.0 — Site Information (To be validated or completed by the customer)

Please verify if the following information is correct. If not, please provide the correct information.
	1
	Site Address: Street Number, Street Name 

          City, State, Zip
	     
     

	2
	Elevation Type (e.g. Floor, Basement, Lobby etc.) and value:      
	Unit Type (e.g. Suite, Room, Apt, Dept etc.) and value :      

	3
	Is this a new or existing building
	 FORMCHECKBOX 
 Existing

 FORMCHECKBOX 
 New, completion date:      

	4
	The standard offer for Business Voice over IP is an integrated test & turn-up of data and voice porting on the same day
	Verify Integrated  FORMCHECKBOX 
 
Comments:      

	5
	AT&T on-site tech required?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	6
	Where is the DEMARC? (e.g., room, floor…)
The DEMARC/MPOE (minimum point of entry) is the location where your telephone service ENTERS the building/your premise
	     

	7
	Is inside wiring necessary?  Do you need wiring from your DEMARC location to your equipment room?

If Yes, who will provide service?

If provided by AT&T On-Site technician, time and material charges will apply.
If AT&T on-site tech, please indicate length of DMARC extension
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Customer

 FORMCHECKBOX 
 LEC, BTN:      
 FORMCHECKBOX 
 AT&T on-site tech  
 FORMCHECKBOX 
 Over 100’   FORMCHECKBOX 
  Under 100’ 


	8
	What is or will be a working telephone number at the site where we are installing your service?
This number assists in verifying your location with the local telephone company.
	#      

	9
	A dedicated ANALOG line is required for Out Of Band Access, providing AT&T a way to access your router during turn-up and maintenance of the router. (cannot be a Flex Reach TN)
	Telephone #      

	10
	Will your circuit be used for both voice and data? 
	 FORMCHECKBOX 
 Voice Only (skip to Section# 2)

 FORMCHECKBOX 
 Voice and Data


2.0 — Transport Information (To be validated or completed by the customer)

	Connections Profile to AT&T MIS (NON-MPLS/PNT) 
(Questions 1 – 3  are only applicable for an MIS connection to  AT&T)

	1
	If the circuit is used for voice and data, then how many public IP addresses will you need?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No 
If yes, how many?      

	2
	Who is your current Domain Name Service (DNS) provider?
	     

	3
	Would you prefer to have AT&T as your primary and secondary Domain Name Service provider? 
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Connections Profile to AT&T MPLS Cloud (Questions 4 – 7 are only applicable for an MPLS connection to AT&T)

	4
	Is this order your company’s first MPLS connection to AT&T?
	 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
 No

	5
	Is this going to be your Hub Site (Main Site)?
	 FORMCHECKBOX 
Yes      FORMCHECKBOX 
 No

	6
	Provide the private IP address block that will be advertised through this site.
	     

	7
	Are you planning to have Internet connection for your AT&T MPLS network through the Hub site? 
	 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
 No


3.0 — Contact Information (To be validated or completed by the customer)

	Data Technical Point of Contact (Person knowledgeable of your data service)

	1
	First & Last Name
	     

	2
	Telephone Phone Number
	     

	3
	Cell Phone Number
	     

	4
	E-mail Address
	     

	5
	Address
	     

	Shipping Contact (Person responsible for items shipped to this address)

	1
	First & Last Name
	     

	2
	Telephone Phone Number
	     

	3
	Cell Phone Number
	     

	4
	E-mail Address
	     

	5
	Address 
	     


	Local Contact (Person onsite at this location)

	1
	First & Last Name
	     

	2
	Telephone Phone Number
	     

	3
	Cell Phone Number
	     

	4
	E-mail Address
	     

	5
	Address
	     

	PBX – Voice Contact (Person familiar with your Phone/PBX system) 

	1
	First & Last Name 
	     

	2
	Telephone Phone Number
	     

	3
	Cell Phone Number
	     

	4
	E-mail Address
	     

	5
	PBX Installation Company 
	     


4.0 — PBX Details (To be validated or completed by the customer)

	1
	Select PBX type in left column and select interface type from the right column where appropriate: 
IMPORTANT NOTE:  IF PBX Interface type changes during provisioning interval, this will extend the interval of the overall order by at least 20 days.

	1a
	 FORMCHECKBOX 
 TDM 
IMPORTANT: You must ensure your PBX has the proper PRI card for your PBX Phone System requires T1/PRI interface. You can obtain this information from your Sales team
	 FORMCHECKBOX 
 Digital CAS (Channel Associated Signaling)
 FORMCHECKBOX 
 Digital PRI (Primary Rate Interface) Phone system must emulate NI2 or 5E protocol for PRI.

	
	Main Telephone Number for Caller ID:  Outbound calls
	     

	1b
	 FORMCHECKBOX 
 IP PBX  - Customer Phone /PBX System requires IP  interface
	

	
	Please provide the Signaling IP Address of your IP PBX(s).  

AT&T supports up to a maximum of five IP PBXs. Please provide the Signaling IP Addresses for each IP PBX you intend to use. Leave any un-needed fields blank.
	     
     
     
     
     

	
	Please provide the Media IP address at this site.
	     

	1c
	Verify Customer’s Site equipment is Loop Start 
Note:  AT&T IP Flexible Reach does not support use of Ground start 
	Validated    FORMCHECKBOX 
 


	1d
	 FORMCHECKBOX 
 Quintum Tenor AF 

 FORMCHECKBOX 
 Quintum – Tenor AX  
	Default IP: 172.16.10.10

	1e
	 FORMCHECKBOX 
 Business in a Box (BIB)

Note:  BIB analog interface supports FXS analog ports (RJ11) handoff ONLY. Amphenol connector is the responsibility of the Customer and must be installed prior to BIB turn up)
	 FORMCHECKBOX 
 IP PBX interface
 FORMCHECKBOX 
 Digital PRI (Primary Rate Interface)

 FORMCHECKBOX 
 Analog interface (see note)

	2
	Please review the “Number of concurrent calls” ordered for this location and confirm it is correct.  
	       Note: The number of concurrent calls is equal to the amount of simultaneous calls at a given time.

	Note: AT&T IP Flexible Reach service currently only supports “Call Forward” feature when that feature is provided by your PBX.  Currently, there is no network-based “Call Forward” functionality supported.


4.1 — Business in a Box Information (BIB) (To be validated or completed by the customer)
	1
	Will you use a Customer Provided Firewall?

Note: The public IP address range identified in section 1.0 Q11, is not behind the BIB firewall and is fully accessible from the outside (Internet).
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	2
	Will you use BIB WIFI? 
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	
	If YES, provide WIFI network name (up to 32 characters)
	     

	2a
	Fax Required?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	
	If PRI handoff, Fax Machine must be plugged into one of the RJ11 analog ports on BIB base unit.
	Fax Machine TN’s:        
(Will not support > 6 fax lines)

	3
	Is hunting required? 


	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

If Yes, answer the next 3 questions and complete the Hunt Group Table below

	3a
	How many hunt groups do you require? (The max. allowable number of hunt groups is 3 based on equipment configuration, see examples.)  
1 base unit = 1 allowable hunt group
1 base + 1 analog add on  = up to 2 allowable hunt groups

1 base + 2 or more analog add on units  = up to 3 allowable hunt groups
	      (1, 2 or  3)

	3b
	How many analog ports per hunt group are required? 
	Hunt Group 1       

Hunt Group 2       

Hunt Group 3       

	3c
	Define Hunt Groups. List the phone numbers in each hunt group in the table below:
	

	
#
	Hunt Group Enter # 
(1, 2, or 3)
	Telephone Number
	#
	Hunt Group Enter # 

(1, 2, or 3)
	Telephone Number

	1
	     
	     
	16
	     
	     

	2
	     
	     
	17
	     
	     

	3
	     
	     
	18
	     
	     

	4
	     
	     
	19
	     
	     

	5
	     
	     
	20
	     
	     

	6
	     
	     
	21
	     
	     

	7
	     
	     
	22
	     
	     

	8
	     
	     
	23
	     
	     

	9
	     
	     
	24
	     
	     

	10
	     
	     
	25
	     
	     

	11
	     
	     
	26
	     
	     

	12
	     
	     
	27
	     
	     

	13
	     
	     
	28
	     
	     

	14
	     
	     
	29
	     
	     

	15
	     
	     
	30
	     
	     


HUNTING RULES:

1. One hunt group can scale to a maximum of 30 analog ports (one base unit plus up to 3 add-on units)

2. A single BIB device (base unit router or analog add on) can start just one hunt group.

3. A maximum of 3 hunt groups is supported with one base unit and 2 or more analog add-on units. The number of ports per single hunt group has to be equal to or less than 30 analog ports.

5.0 — Dial Plan Information (To be validated or completed by the customer)
	1
	Is this your first Flex Reach Site installed?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	
	a. If no, please provide the Site Address of a site that is already installed that will be sharing a dial plan with this site.
	     


	
	b. If using Private Dialing provide a dial plan digit(s) prefix that users at other sites can dial for this site.
Note: Must start with a digit between 2 and 9  & up to 15 digits in length
	     

	2
	Please choose the Network Outbound Blocking Options for your entire site. 
Note: AT&T is currently not supporting 611, 811, 500 (Follow Me), 700, NPA-555-XXXX (except NPA-555-1212), 900-NXX-XXXX or NPA-976-XXXX dialing. AT&T is also not supporting N11 calls for private dialing.
	 FORMCHECKBOX 
 International Operator (01)
 FORMCHECKBOX 
 Direct Dialed International (011)
 FORMCHECKBOX 
 Directory Assistance (411)
 FORMCHECKBOX 
 Long Distance Directory Assistance
       (NPA-555-1212)
 FORMCHECKBOX 
 Operator (0-, 0+, 00-, 00++)
 FORMCHECKBOX 
 None

	3
	How many digits are sent to PBX/Phone system on an incoming call? 
Maximum digits: local TN = 7 & VTN = 10  
	     


5.1 — Calling Plan (To be validated or completed by the customer)
	1
	Calling Plan Type (Select ONLY one Type)

	1a
	 FORMCHECKBOX 
 Calling Plan A – Outbound Only (Long Distance) & Site to Site  Calling

   Gateway City Code (Area Code)

Length of Extensions

(1 to 7 digits)

Extension range start

(NXX-XXXX)

Extension range end

     (NXX-XXXX)

     
     
     
     
     
     
     
     
     
     
     
     
FOR CALLING PLAN A THIS CONCLUDES THE VOICE TECHNICAL QUESTIONAIRE, Go to Section 10.

	1b
	 FORMCHECKBOX 
 Calling Plan B
 FORMCHECKBOX 
 Calling Plan C
	“Any Distance Local Intensive”
“Flat Rate Any Distance”


911 Disclaimer

IMPORTANT INFORMATION REGARDING EMERGENCY 911/E911 SERVICES

Please read the information contained in the AT&T IP Flexible Reach Service Description about Emergency 911 dialing carefully. There are important limitations in the Emergency 911 dialing capabilities of the AT&T IP Flexible Reach Service and important distinctions between such capabilities and traditional (e.g., basic telephone service) 911 or E911 calls. You must inform all users and employees, agents, contractors and other persons who may use AT&T IP Flexible Reach Service at those sites, including remote sites, of these limitations.

6.0 — AT&T Telephone Number Confirmation (To be validated or completed by the customer)
	1
	Do you want to request AT&T Telephone numbers?
 If yes, how many:
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
     

	2
	Would you like to order non-local / virtual AT&T telephone (VTN) number(s) for this site?
Virtual Telephone Numbers are telephone numbers that are outside the geographic area of the Customer Site location. For example: if your Site Address is in the 212 area code(parts of New York) and you are ordering (or porting) TNs from the 202 area code, the TNs with the 202 area code (parts of Washington DC) installed in the 212 area are referred to as Virtual TNS
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	
	a. If yes, please provide the desired area code and exchange (NPA-NXX) or city/state from where you need the VTNs.
Note: AT&T cannot guarantee that VTNs will be provided for every NPA-NXX requested nor any directory listings.
	     


7.0 — Porting Telephone Number Confirmation (To be validated or completed by the customer)
	1
	Are you porting any existing telephone number(s) to AT&T?
Note: If you answered “No”, please skip this section
	 FORMCHECKBOX 
 Yes
     FORMCHECKBOX 
 No

	
	a. If yes, are you porting all your numbers?
Note: If you answered “yes” to this question, skip to section# 7
	 FORMCHECKBOX 
 Yes
– Full Port

 FORMCHECKBOX 
 No – Partial Port

	2
	For Partial Port are you porting your LEC Billing Telephone Number (BTN)?
	 FORMCHECKBOX 
 Yes
– Provide New BTN:      
 FORMCHECKBOX 
 No 

	3 
	Customer is not porting Modem, Alarm, DSL, Elevator, Pay Phones, POTS lines behind existing 800#’s or FAX telephone numbers (unless the FAX interfaces with the phone system)
	Validated  FORMCHECKBOX 
 
Comments:      

	4
	Validate Telephone Numbers to be ported, via Porting Worksheet
	Validated  FORMCHECKBOX 
 


8.0 — Other Telephone Number Features (To be validated or completed by the customer)
Note: By default, these features will apply to all your telephone numbers, unless specified.
	1
	Please select from the following choices for collect calling and 3rd party billing
	 FORMCHECKBOX 
 Allow Collect Calling and 3rd Party Billing

 FORMCHECKBOX 
 Restrict Collect Calling

 FORMCHECKBOX 
 Restrict 3rd Party Billing

 FORMCHECKBOX 
 Restrict Collect Calling and 3rd Party
     Billing

	
	Please note any exceptions
	     

	2
	Please select from the following three options for your “Calling Name” (CNAM) Display. This is the name that will appear on the caller ID display of the called party on an outbound call.
	 FORMCHECKBOX 
 Allow Default CNAM

 FORMCHECKBOX 
 Restrict CNAM

 FORMCHECKBOX 
 Allow Customer Specified CNAM

Customer Specified CNAM (max 15 char.):      


9.0 — Directory Delivery Information (To be validated or completed by the customer)
	1
	How many telephone books would you like delivered initially?
(Directory books are delivered a few weeks after your 1st order completes).

	   Initially:         (enter quantity)

Annually:         (enter quantity)

	2
	Delivery Address. Where do you want the telephone books delivered?


	 FORMCHECKBOX 
 Same as site address 

 FORMCHECKBOX 
 Different from site address

Different delivery address below:

     
     
     


Directory Listings
IMPORTANT INFORMATION REGARDING DIRECTORY LISTINGS

White Page, Yellow Page and Directory Assistance listings are subject to (1) rules, regulations, guidelines and requirements of Business Directory Publishers and Directory Assistance providers, including but not limited to AT&T Affiliates, relating to the information which may, may not or must be included in listings, and (2) federal, state and local laws, ordinances and regulations, including those relating to deceptive practices and deceptive advertising. Customer (not AT&T) is solely responsible for complying with (1) and (2). If Customer supplies information to AT&T that, according to the Business Directory Publisher or Directory Assistance provider or otherwise, violates (1) or does or may violate (2), Customer understands that its listing information may, without advance notice, be rejected or removed from White Pages, Yellow Pages and/or Directory Assistance databases.
10.0 — Directory Listing Information for the Site (To be validated or completed by the customer)
	1
	Do you want your telephone number(s) listed?

If “No” skip this section and proceed to the next section. 
	 FORMCHECKBOX 
 Yes            FORMCHECKBOX 
No

	2
	What is the name of the Local Phone Company that serves your area?

If you are not sure, select from the list below based on the state where you are located.   

* AL, AR, CA, CT, FL, GA, IL, IN, KS, KY, LA, MI, MO, MS, NC, OH, OK, SC, TN, TX, WI select AT&T

* AZ, CO, IA, ID, MN, MT, NE, NM, ND, SD, OR, UT, WA, WY select Quest (US West)

* Cincinnati OH select Cincinnati Bell Telephone

* DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VA, VT, WV select Verizon East

* AZ, CA, FL, ID, IL, IN, MI, NC, NV, OH, OR, SC, TX, WA, WI select Verizon West (GTE)
	Select only one:

 FORMCHECKBOX 
 AT&T

 FORMCHECKBOX 
 Cincinnati Bell

 FORMCHECKBOX 
 Qwest (US West)

 FORMCHECKBOX 
 Verizon East

 FORMCHECKBOX 
 Verizon West (GTE) 

 FORMCHECKBOX 
 Other:      


	3
	Provided the 10 digit Telephone Number(s) you would like listed:
	     

	4
	Listed Name 

Note:  Up to 75 alpha-numeric characters 
	     

	5
	Listed Address
	 FORMCHECKBOX 
 Will be the same as site address

 FORMCHECKBOX 
 Omit Address from Directory Listing & Directory Assistance

	6
	Listing Activity (Select only one)


	 FORMCHECKBOX 
 Swap As Is  (suggested default) 
 FORMCHECKBOX 
 New Listing
 FORMCHECKBOX 
 Change or migrate to existing Directory Listing

	7
	Listing Type: (Select only one) 


	 FORMCHECKBOX 
 Main  (suggested default) = 1st Listing
 FORMCHECKBOX 
 Additional Listings = more than 1 listing
 FORMCHECKBOX 
 Additional Main Listing = Additional TN’s
 FORMCHECKBOX 
 Complex - several listings with  multiple category/headers


	8
	Listing Options (Select only one)

DA= Directory Assistance
	 FORMCHECKBOX 
 Listed in phone book & DA

 FORMCHECKBOX 
 Non-Listed in phone book but in DA

 FORMCHECKBOX 
 Omit DA but List in phone book

 FORMCHECKBOX 
 Non-Published in phone book and DA

	9
	Directory Type (Select only one)

Book Code = the name of the neighboring city in which you want your phone number listed. For example, if you want your phone listing to appear in the phonebook for Newark, NJ, then the book code would be Newark.
	 FORMCHECKBOX 
 Local phone book serving your area.
 FORMCHECKBOX 
 Foreign book serving a neighboring city.

If Foreign is selected, you must enter the book code /city:       

	10
	Print Directory (Select only one)

In what section of the phone book do you want the listing to appear?
	 FORMCHECKBOX 
 Yellow Pages & White Pages  (see 10a)

 FORMCHECKBOX 
 White Pages Only  (skip 10a)


 FORMCHECKBOX 
 Government (Blue pages) (skip 10a)

 FORMCHECKBOX 
 None  (skip 10a)

	
	10a Yellow Page Heading Category. 

Note:  If you select or enter a category that is not in your book, your listing may or may not appear. 
	     

Note:  Max 75 characters. Enter the exact category as it appears in your phonebook.

	11
	Do you want this telephone number listed as a TDD/ TTY Number (Telecomm Device for the Deaf/ Teletypewriter) for the use of persons who are deaf, hard-of-hearing or have speech impairment?

Note: TDD only, TTY only, TDD-TTY and TTY-TDD are used by persons with hearing or speech disabilities to communicate with each other when both have a device without the aid of an interpreter

TDD and Voice, Voice and TDD, TTY and Voice, Voice and TTY are used by persons with hearing or speech disabilities to communicate with those who do not have a disability or with the aid of an interpreter
	 FORMCHECKBOX 
 None  (suggested default) 

 FORMCHECKBOX 
 TDD Only

 FORMCHECKBOX 
 TTY Only

 FORMCHECKBOX 
 TDD-TTY

 FORMCHECKBOX 
 TTY-TDD

 FORMCHECKBOX 
 TDD and Voice

 FORMCHECKBOX 
 Voice and TDD

 FORMCHECKBOX 
 TTY and Voice

 FORMCHECKBOX 
 Voice and TTY


11.0 — Additional Information (To be completed by the customer)

	1
	Please provide any additional information you feel important to your request for this location.
	     



                          AT&T Copyright
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