AT&T Connect
Add-in for Google Calendar

©2015 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein
are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are the
property of their respective owners. This User Guide is provided for reference purposes only.

This document does not modify, alter or amend the terms of any agreement between AT&T and the Customer. This
document may include service and feature descriptions that are not presently available. The contents of the document
may be revised by AT&T at any time without notice.



{((

Product: AT&T Connect
Title: Add-in for Google Calendar
Product version: vll.1
Publication date: 4/19/2015
Reference number: CONGAIUG090215
Revision number 02

Disclaimer

©2015 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T
marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated
companies. All other marks contained herein are the property of their respective owners. This
User Guide is provided for reference purposes only.

This document does not modify, alter or amend the terms of any agreement between AT&T and
the Customer. This document may include service and feature descriptions that are not presently
available. The contents of the document may be revised by AT&T at any time without notice.



@

About this User Guide

This User Guide describes the features available to users working with the AT&T Connect Add-in
for Google Calendar.

Note: This document applies only to the AT&T Connect Add-in for the Google Chrome browser.
Other browsers are not explicitly supported.
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1. Installation of the AT&T Connect
Add-in for Google Calendar

Finding the AT&T Connect Add-in for Google
Calendar

1. Inthe Google Chrome browser, open the Customization menu, and select More Tools >

Extensions.
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2. Click Get more extensions to open the Chrome web store.

~— Get more extensions
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Finding the AT&T Connect Add-in for Google
Calendar

3. Search the store for the AT&T Connect Add-in for Google Calendar.

= chrome web store

|IKTE.T Connect Add-in for Goo X

Apps

Extensions

Themes

4. Click on the App listing to open the AT&T Connect Add-in for Google Calendar page.
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USERS OF THIS EXTEMEION HAVE ALSD LISED:

Alternatively, in the AT&T Connect Support site there is a direct link to the AT&T Connect Add-
in for Google Calendar extension in the Chrome web store.
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Installing the AT&T Connect Add-in for Google
Calendar

Installing the AT&T Connect Add-in for Google
Calendar

1. Inthe Chrome web store, using the Google Chrome browser, find the AT&T Connect Add-
in for Google Calendar extension. Click Add to Chrome.
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2. Click Add to confirm that you want to install the new extension.

Confirm New Extension

Add *AT&T Connect Google Add-in?

= Read and change &l your data on the
vwebisiles you visd

R Add Cancel

3. The extension will install automatically. When the installation is complete, the blue Add to
Chrome button will change to a green Added to Chrome button.

" AT&T Connect Google Add-in

AOCED TO CHROME n
e | Saaal b P /"

Note: The Add-in is only visible when you open a meeting in the Google Calendar.
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2. Setting up conferences using the
AT&T Connect Add-in for Google
Calendar

Creating a new AT&T Connect conference

1. In Google Calendar, create an event. Either:

CREATE v

e Click Create.
or
e Double-click a time slot on the Calendar.
Enter a title, date and time.
If the event is to repeat, select Repeat and enter the repeat details.
4. Add guests to be invited. Enter an email address and click Add for each guest.

Add guests

Enter email addresses

Add
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Creating a new AT&T Connect conference
5. Click Set as AT&T Connect Conference.
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6. If youaren't logged in to your AT&T Connect account, you will be prompted to log in. Use your
email address (not your username) and password. Click Sign in.

X

AT&T Connect”

Please enter your ATAT Connect email and
password from the Registration email.

(Ema |

[Fassword |

Forgot password?

[# Remember me
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&
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Creating a new AT&T Connect conference

7. When you are successfully logged in, the following will automatically take place:

The online address for your AT&T Connect conference will automatically be added to the
Where field.
Instructions how to connect to your new AT&T Connect conference will automatically be
added to the Description field.
The color of the AT&T Connect conference in your Google Calendar will by default be
orange.

8. The contents of the Description field will be sent to each participant in the conference. If you

want to add a message to the Description field, do so before the set of tilde symbols ~~~~ at
the beginning of the instructions, and/or after the set of tilde symbols at the end of the
instructions. Any text added between the two sets of tilde symbols might be removed by the

Add-in. Do not delete or modify the two sets of tilde symbols themselves.

D‘-‘s‘-"ipﬂ"e! We need to plan for the upcoming reunion
L= =

You are invited to attend an ATAT Connect [Meeting

Tao connect ta the Web Conference

Click here hitps /i

TO CONNECT WITH YOUR "TELEPHONE ONLY* (no computer):

1. Choose one of the following numbers to dial:
If you are calling from an office location with on-site number(s) (listed below), try this
number first. If you do not have on-site access, or you are not a member of the host's
company/organization, use one of the ather numbers shown

* On-gite number(s):

* Dffice:

* ATAT direct number ( k * When prompted dial the number

* Caller-Paid number

* Blackberry (Caller-Paid)

* iPhone (Caller-Paid)

* A number in your country or in a country close to you (may be toll frea)
hitp: /o,
2 When promptea, enter the Meeting Access Code

To prepare in advance for the conference (for all devices)
hitps://k i
To view supported Operating Systems and devices

Rouaad by ATAT Connect.
=D "

Don't forget!
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Creating a new AT&T Connect conference

9. Click Save.

A reminder appears, asking if you want to send invitations to the guests.

Send invitations? *

Would you like to send invitations to guests?

Send | Don't send

10. Click Send. The meeting is now added to your Google Calendar, and invitations are
automatically sent to all of the guests.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved
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Changing a Google meeting to an AT&T Connect
conference

Changing a Google meeting to an AT&T Connect
conference

If you have a scheduled Google meeting that you want to change to an AT&T Connect conference:

1. Open the Google meeting in your Google Calendar.
2. Click Set as AT&T Connect Conference.
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Changing a Google meeting to an AT&T Connect

conference

3. If youaren't logged in to your AT&T Connect account, you will be prompted to log in. Use your
email address (not your username) and password. Click Sign in.

x

AT&T Connect”

Pleasa enler your ATET Connec! email and
password from the HEQIS[[EH]EII'I email.

Forgot password?

| Remember me

4. When you are successfully logged in, the following will automatically take place:

e The online address for your AT&T Connect conference will automatically be added to the
Where field.

e Instructions how to connect to your new AT&T Connect conference will automatically be
added to the Description field.

e If the color of your Google meeting was the default color for that calendar, the color of the
AT&T Connect conference in your Google Calendar will be changed to orange. If you had
changed the color of your Google meeting to something other than the default color, that
color will remain unchanged.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved 13
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Changing a Google meeting to an AT&T Connect
conference
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Changing a Google meeting to an AT&T Connect

conference

5. The contents of the Description field will be sent to each participant in the conference. If you

want to add a message to the Description field, do so before the set of tilde symbols ~~~~ at

the beginning of the instructions, and/or after the set of tilde symbols at the end of the

instructions. Any text added between the two sets of tilde symbols might be removed by the

Add-in. Do not delete or modify the two sets of tilde symbols themselves.

D“‘:“Pﬁ“e.l We need to plan for the upcoming reunion
e -+

1. Choose one of the following numbers to dial:
If you are calling fram an office location with on-site number(s) (listed below), try this
numbser first. If you do not have on-site access, or you are not a member of the host's
company/organization, use one of the other numbers shown

* On-site numben(z):

* Office:

“ ATAT direct number (¢ 88 ) = =5 8 When prompted dial the number =9 -
* Caller-Paid number. S S
* Blackberry (Caller-Paidy 4%
* iPhone (Caller-Paid) % s aas .

i
1

* A number in your country or in a country close to you (may be toll free)
hitp /w8
2 When promptea, enter the Meeting Access Code: ’

To prepare in advance for the conference (for all devices)
DS/ s i sl sl i
Ta view supported Operating Systems and devices.

Rowad by ATAT Connect.
A

Don't farget!

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved
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Changing a Google meeting to an AT&T Connect
conference

6. Click Save.

7. If the Google meeting was a recurring meeting, choose which meetings in the series you want
to convert to an AT&T conference:

e only the present meeting
e the present meeting and all following meetings
o all meetings in the series

Edit recurring event *

Would you Eke to change only this event. all events In the series. or this and all following events In the seres?
only this avent | Al other avents in the serdes will remain the same

Following events This and all the followdng events will be changed

Any changes bo fulure events will be sl

All gvents All events in the series will be changed

Ay changes made 1o olber events will be kepl

Cancel this change

8. Areminder appears, asking if you want to send updated invitations to the guests. To send
updated invitations, click Send.

Send invitations? *

Would you like te send invitations to guesis?

Send | Don't send

9. The changes now appear in your Google Calendar. If you chose to send updated invitations,
the invitations are automatically sent to all of the guests.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved 16



Changing an AT&T Connect conference to a Google
meeting

Changing an AT&T Connect conference to a
Google meeting

If you have a scheduled AT&T Connect conference that you want to change to a Google meeting:

1. Open the AT&T Connect conference in your Google Calendar.
2. Click Revert to a regular meeting.

AT&T Connect”
Join Conlenence

Diakin irstructions

Reverl o a regular mesling o e——

| Ehange accound

3. The following will automatically take place:

o |n the Where field, the online address for the AT&T Connect conference will be removed.

e If you did not change the color of the conference in the calendar, the color will revert from
orange to the default color for the meetings of the Google Calendar.

e The Description field contains two sets of tilde symbols ~~~~. One set is at the top of the
description, and another set is at the bottom. All information between the two sets of
tilde symbols, including the AT&T Connect conference instructions, will be deleted.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved 17
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Changing an AT&T Connect conference to a Google
meeting

Before:

Descri Pﬂﬂe! We need to plan for the upcoming reunion
ﬂ -+

You are invited to attend an ATET Cannect iMesting

To connect to the Web Conference:

Click here: hiips: /v s . i e e S il iiesibe W

TO CONNECT WITH YOUR *TELEPHONE ONLY* (no computer)
1. Choose one of the following numbers to dial:
If you are calling from an office location with on-site number(s) (isted below), try this
numbser first. If you do not have on-site access, or you are not a mamber of the host's
company/organization. use one of the other numbers shown.

* On-site number(s ).

* Office: &%

* ATET direct numbser (% S8 &8 &8 S8 When prompled dial the number -
-

* Caller-Pald number. 8 S8 S5

* Blackberry (Caller-Pald) SRS |0

* iPhona (Caller-Paid) #SSSSsa. sssism

* A number in your country or in a country close to you (may be toll free)
bt/ o,
2. When prompted, enter the Meeting Access Code: &

To prepare In advance for the conferance (for all devices)
L
To view supported Operating Systems and devices:

hitp !ty com. att com/aticonnecisuppord/supporteddavices

Roasasad by ATAT Connect.
(l— ) <

Don't forget!

A

After:

Description everyonel We need to plan for the upcoming reunian.
Dan forget!

4. Click Save.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved



Changing an AT&T Connect conference to a Google

meeting

5. If the conference is part of a recurring series, you will be asked which of the AT&T conferences
in the series you want to convert to a Google meeting:

e only the present conference
e the present conference and all following conferences
o all conferences in the series

Edit recurring event

Would you ke to change only this event. all events In the series. or this and all following events In the seres?
Only this event All other events in the seres will remain the same

Following events Thiz and all the following events will be changed

Any changes bo future evants will be ol

All pvents Al evenis in the series will be changed

Any chamges made o ollser events will be kegpt

Cancel this change

6. Areminder appears, asking if you want to send updated invitations to the guests. To send
updated invitations, click Send.

Send invitations? X

Would you like to send invitations to guests?

Send | Don't send

7. The changes now appear in your Google Calendar. If you chose to send updated invitations,
the invitations are automatically sent to all of the guests.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved 19
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Allowing all guests to modify a conference

Allowing all guests to modify a conference

By default, guests invited to an AT&T Connect conference cannot modify any of the conference
details. However, the conference host can allow the invited guests to modify the conference
details.

To allow the invited guests to modify the conference details, the conference host should perform
the following procedure:

1. Below the Guests list, select Guests can modify event.

Add guests

nler ama JOINES G e

Add

Click the § icons below o mark as opticnal

Guests

S

* Calendar cannot be shown Why

Suggested times

Guests can

# modify event

< see guest list

When the conference host allows the invited guests to modify the conference, each of the invited
guests is given permission to:

e Edit the conference details (such as the title, date, and time).
e Send notifications to the entire list of attendees.
e Change the AT&T conference to a Google meeting.

e Revert the meeting from a Google meeting back to an AT&T Connect conference. In doing
so, the AT&T Connect conference will now be hosted by the person who reverted the
meeting, and not by the original host.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved 20



Changing your account

All guests who can modify conference details can change an AT&T conference to a Google
meeting, whether or not they are logged in to their AT&T Connect account.

When logged in to their AT&T Connect account, such guests can revert a Google meeting to an
AT&T Connect conference. The reverted conference will be set with the guest's own credentials,
not those of the original host.

If the guest is not logged in to their AT&T Connect account and attempts to revert a Google
meeting to an AT&T Conference, the guest will be prompted to log in before being allowed to
revert the meeting.

Changing your account

If you are logged in to one AT&T Connect account, but want to change to a different
AT&T Connect account:

1. Click Change account.

AT&T Connect”

Diiakin mztructions
Revert to a regular mesting

Change account

2. You will be prompted to fill in your AT&T Connect email and password.

*

AT&T Connect®

Please enter your AT&T Connect email and
password from the Registration email.

Forgot password?

| Remember me

3. Click Sign in.

Add-in for Google Calendar © 2015 AT&T Intellectual Property. All rights reserved 21
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Setting delegation permissions

3. Delegating calendar management

Setting delegation permissions

Google Calendar allows you to maintain multiple calendars. You can choose to share any of your
calendars with others. Each of your calendars can have independent sharing settings.

When you share a calendar with someone else, you can decide how they see the individual events
in your calendar. You, as “Manager” of the calendar, can also delegate “Assistant” privileges so
that the person you are sharing the calendar with can also make changes such as adding or editing
events in your calendar.

This functionality is supported in the AT&T Connect Add-in for Google Calendar.

To delegate privileges to an Assistant:

1. In Google Calendar, find My Calendars. You may have to click to expand it.

Calendar Todsy € 3  Apri9-35 2045

CHEATE ¥ Sun 4N Rezn 4730
GMT =12
- Agpiil 2015 B Sar
SMTWTES
4 1 ? ! 4 Sam
E 8 7 &8 111
12 13 14[95] 16 17 18 Fam
1020 21 22 33 24 25
26 27 26 29 20 an

Sar
( My calendars ') .‘

= =

Birhdays
¥ Buzness Mestngs
W Tasks
1pm

» Cither calendars

pm
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Setting delegation permissions
2. Find the calendar you want to share, and click the arrow next to it.

Calendar Taday € 3  Apc10-25 2015
GMTH12
= April 2015 ] Sam
EMTWTF S
WM 2 O34 Gam
56 7 8 8 1011
12 13 14[15[ 16 17 18 Tam
WHN XA M5
XX HwHW 7 Bam
34 5§ 561 &8 B
gam
= My calendars -
W e = ¢ @0 e
am
[N Business Mestings  [=]
Tagks Dispilay onby this Cabsndar
Hida this calendar from the list
= Diher calendars Catandar settings
il ety aler e Creafe event on this calenda

Share this Catendar
Edit notdlcations

EEREE
EEE

ErEEEE
EEEEEn

Choose custom color

3. Select Share this Calendar.

sam

= My calendars =

I gu tiam

| Birdays 11am
[ Business Mestings  [=]
B Tasis Display onky this Cabandar
Hide this calendar from the lisi

= Oithar calendars Cabendar settings

ol @ rend's CoendE

Choose custom color
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Setting delegation permissions
4. Under Share with specific people, if you are not yet sharing your calendar with the Assistant

to whom you want to delegate privileges, add the Assistant's email address and click Add

person.

Business Meetings Details
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Conpr s can raws b G ooges © ke Gar fo maks S sacae
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In Permission Settings for the "Assistant"”, choose either the option Make changes to events

5.
or the option Make changes AND manage sharing.
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6. Click Save. The “Assistant” will receive an email invitation to view your calendar. If they click
on the link in the email, your calendar will be added to their list of calendars.

The changes that the Assistant makes are saved on the Manager’s calendar. The Assistant uses the
AT&T Connect credentials of the Manager, but the Assistant cannot see those credentials.
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Managing conferences by an assistant

Managing conferences by an assistant

When a Manager's calendar is shared with an Assistant, the Assistant is automatically sent an
email invitation to view the Manager's shared calendar. When the Assistant clicks on the link in
the email, the Manager's calendar is added to Assistant's list of calendars.

If the Manager has set the Assistant's Permission settings as either Make changes to events or as
Make changes AND manage sharing, the Assistant is able to create new events on the Manager's
calendar, and to modify existing events.

To add an AT&T Connect conference on behalf of the Manager:
1. In Google Calendar, find My Calendars.

e In My Calendars, click the arrow next to the Manager's calendar, and select Create event
on this calendar.

- My calendars -

Birthidays 11am
Businass Mestings [=]
Tasks Display only this Calandar
Hide this calendar from the list
w Ciher calendars Calendar setiings

{ Create eveni on this calendar } .‘_

Share this Calendar

Edit notific ations

Choose custem color

Alternatively, from within the Manager's calendar:

e Click Create.

or

e Double-click a time slot on the Calendar.
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Managing conferences by an assistant

Then choose the Manager's calendar from the list of calendars.

Gam
T When:  Mon, April 13, 11am - 12pm X
Bam What  Kickoff meeting
2.9., Breakfast at Tiffany's
gam Calendar. | Trip calendar v
10am
11am ii—iip

2. Click Set as AT&T Connect Conference.

Google n E e
- m Macsn chungas Delats | Mo Arliom -

16 AL I Hpm i I Mpm 1AL Fime zore
Al day 0] Rapasl
Evaird deatads Einll u tim;

e T = ATET Connect®
Wadien call S vidhen cull —'., C Sarl as ATAT Conec Coslerancs _-)

Colradr  Sasn b '
Dascripgon

= ichanes gcan

tancie I ANNEECTEEREN
Hotificstinns  Empll ® 30 mirgtes 7 % O
Pepup v 30 mimbas 7 %

Al W nghfic mhen [spssnin can
echily sreant
Showmems O Avalshle & Pusy i el ofary
@ wem goen Hint

Visibiliy ® Calendar detaull Pubiz 0 Private

Ty 2t o i il P 8 1T & Pt O IR S el S0 il bt vt 1 apare hes
cam e dwisds of oltwr wverh n i colsede Luar o

Pubink swwm

W Do add aitachemenes T Laim how o anabba e laid

3. Follow the remaining instructions for Creating a new AT&T Connect conference.
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Managing conferences by an assistant

To modify an AT&T Connect conference on behalf of the Manager:
1. In Google Calendar, find My Calendars.

2. Choose the Manager's calendar from the list of calendars.

3. Click on the conference that you wish to modify.

4. Make whatever modifications are needed.
5

Click Save.

The changes that the Assistant makes are saved on the Manager's calendar. The Assistant uses the
AT&T Connect credentials of the Manager, but the Assistant cannot see those credentials.
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4. Joining a conference

Joining a conference using a computer

If you are hosting or have been invited to a conference, you will have received an invitation email.

If the AT&T Connect Add-in for Google Calendar is installed on your computer, when you open the
conference in your calendar, you will see the Join Conference button.

Join Conference |

If you have been invited to a conference and you see your email address below the Join
Conference button, you are signed in to your AT&T Connect account. Click Join Conference to
immediately be connected to the conference. You will not need to manually log in.

AT&T Connect”

Diatn insiruchons

e | Changs scsount

If you do not see your email address below the Join Conference button, you are not signed in to
your AT&T Connect account. When you click Join Conference, you will be prompted to log in.

AT&T Connect”

Join Conference /
Diad-m insbructions
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Joining a conference using a computer

Whether or not the AT&T Connect Add-in for Google Calendar is installed on your computer, the
email invitation that you received will contain a link to the conference.

Descripfion 1§ ayveryonel We need to plan for the UpComing reunion

You are invited to attend an AT&T Connect iMesating

To connect to the Web Conference

To connect to a conference:
1. Click the Join Conference button.
—or —
Click on the link in the email invitation.
2. A new tab will open. Follow the directions to join the conference.
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Joining a conference using only a telephone

Joining a conference using only a telephone

It is recommended to join an AT&T Connect conference by web rather than by telephone.

If you need to join and AT&T Connect conference by using a telephone only, it is recommended to
join the conference by following the Dial-in instructions.

1. Inthe conference entry in the Google Calendar, click Dial-in instructions.

AT&T Connect”

Jam Conlerence
Diialin matructions _

Revert to a regular mesting
- | Change accom

2. Follow the Dial-in instructions.

Dial In

Dial one of the numbers listed below

I you're # a lsted office location, dal the On-site number first)

Oin-site number
. [Select a location.__ + |

ATAT direct number

When prompted, enter this access number

Sea additional numbers in your country

S

Access Code
Enter this code when you are prompted

(Otherr participants may join as guesis using the access code Ll

= oot
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Joining a conference using only a telephone

If you do not have access to the online Dial-in instructions, use the following procedure:

If you are hosting or have been invited to a conference, you will have received an invitation email.

e Follow the Dial-in instructions in the email.

Monday event
il @veryoned Wa mead to plan far tha opcoming munion

¥ou ar imdled 1o attend an ATET Connect iMesting
To connect bo the Web Conference

Clek Rare QDS U7 s il o e S il . &

T CONMNECT WITH YOUIR "TELEPHONE ONLY™ (R compited).

1. Choose one of the following numb.s to dial

if you are caling from an office location with on-slte numbans | (isted balow], by this numbar firss. f you do not have on-sia access, or

you ane nol @ member of the hosl's company oiganization, use one of the other numbens Shown

* Oin-aite numbes)

* Cifice: 8

= ATET direct number fim S8 S S S8 Wher prompied dial the numbear S8 S

" Calter-Paid romber. 08 8 8

* Blackbeity (Caller-Paid) SSSassas—Laaw

* IPhone (Caller-Paid] #HSSREES sstse

* A numbser In your cowrtry or in @ counlry close to you [may be 108 frea) B e sl e
2 When promplad. enber the Mesting Access Code 0 8

To prepare in advance far the conferenc (for all devices | . Saaliii. S sasi il asees
To virw supporied Operating Systemms and devices ¥

Powared by ATET Connact

a-;f-;: forget!
Whan  Mon Feb 2, 2015 10am - 1tam
Whore  ATAT Conmsact onlfing meating at hips: |/ seiis. S —lliaaass i s S @ - Detals below (mag)
Whao o iy b g aecom
e
4 i R — S
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5. Reporting a problem

How to report a problem

If you have any problems with the AT&T Connect Add-in for Google Calendar, click the Report a
problem link located at the bottom of the Add-in interface.

Powered by ATAT Connect

Eventcolor [ | [l i) B

Motifications Email * I minutes *
Popup *| 30 minutes v =

Add a notification

Show me as Available = Busy
Visibility = Calendar default Public Private

By defsill his &venl will Blow e shaiing selings of this calendai evail delals will be vaible 1o iy one wha
can see detals of other avents inthes calendar. Learm mare

Want to add attachments? Leam how to enable the labl

This link enables you to send logs and other AT&T Connect data to the AT&T Customer Support
team. The data helps the AT&T Customer Support team analyze problems with the AT&T Connect
Add-in for Google Calendar within your local environment, and will help to improve AT&T Connect
products in future versions.

Your personal information remains confidential and is not shared or used for purposes other than
AT&T technical support.

Please note that clicking Report a problem will not by itself open an AT&T support ticket, and you
will not be contacted by the AT&T Connect support team. Your logs will be used for statistical
purposes only.

If you need to directly contact AT&T Connect support:

1. Report the problem using the Report a problem link.

2. Note the Report ID that is displayed in the Report a problem dialog box.
3. Contact AT&T Connect support. You will need the Report ID.
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Sending a problem report

Sending a problem report

To send a problem report:

1. Click Report a problem.

| Powered by ATAT Connect

Eventcolor [ | [l 0 B i) ] |

Hotifications | Email 12 0 minutes v | X
Popup *| 30 minutes v | =
Add a notification

Show me as Available ® Busy

Visibility ® Calendar default Public Private

By defsull this evenl will Eallow the shanng selings of this calendsr evenl detals will be vaible 1o ary ome wha

can gee detads of oiher events in thes calendar. Learm mane

Want to add attachments? Leam how to enable the labl

2. Inthe dialog box, write a description of the steps that you took before the problem occurred.

This is optional, but will help the AT&T support team analyze the problem.
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Sending a problem report

AT&T Connect®
Report a problem

Flease enter detalled description of the problem:

Before the probiem occurred | was...

enal Motica

+ The report will be sent anonymaously.

+ This submission will not generate a frouble ticket.

+ Tofollow up, please contact your helpdesk or AT&T
Customer Care. You may be asked for the repori ID below:

Raport [D; "

Cancel Send Report

3. Write a detailed description of the problem.
4. Click Send Report.
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Report ID

Report ID

Reports sent without calling AT&T Connect customer support are used for statistical purposes
only. The Report ID displayed at the bottom of the dialog is a random number that identifies your

reports. The same Report ID is used for all the reports you send.

You will need this Report ID if you contact AT&T Connect Support or AT&T Customer Care about

your problem after sending the report.

To retrieve your Report ID:

1. Click Report a problem.

Powered by ATAT Connect

-

Eventcolor [l | [l 0 B i3] B
MNotifications  Email  * I minutes ¥ | X
Pop-up *| 30 minites v | X

Add a notification

Show me as Available ® Busy

Visibility ® Calendar default Public Private

By defaull this evenl will Eollow e sharng selings of this calendar. evenl detals will be vaible 1o aoyome whe

can see detads of oiher events in thia calendar. Leam mang

Want to add attachments? Leam how to enable the labl

ES—
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Report ID
2. Your Report ID is included in the dialog box which opens.

x
AT&T Connect”
Report a problem
Pilease enter detailed descripion of the problem:

Before the problem occurred | was. ..

l lice
« The report will be sentanonymously.
» This submission will not generate a trouble ticket

« To follow up, please contact your helpdask or ATET
Customer Care. You may be asked for the report 1D below:

‘ Report ID ) ¢
Cancel Send Report

3. You can copy and paste the Report ID to any other document.
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