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Product Support Matrix 
Following is the Product Support Matrix for the AT&T Global Network Client.  See the AT&T Global 
Network Client Product Lifecycle Policy for details on the support policy for the AT&T Global Network 
Client. 

Release Release Date End of Support Supported Operating Systems 

10.7.2 August 2022 August 2024 

• Windows 11 Pro 64-bit 

• Windows 11 Pro 32-bit 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

10.7.1 July 2022 July 2024 

• Windows 11 Pro 64-bit 

• Windows 11 Pro 32-bit 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

10.7.0 June 2022 June 2024 

• Windows 11 Pro 64-bit 

• Windows 11 Pro 32-bit 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

10.6.0 December 2021 December 2023 

• Windows 11 Pro 64-bit 

• Windows 11 Pro 32-bit 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

10.5.1 July 2021 July 2023 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

10.5.0 June 2021 June 2023 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

10.4.0 March 2021 March 2023 
• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 
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• Windows 8.1 Pro 32-bit 

10.3.3 December 2020 December 2022 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

10.3.0 March 2020 March 2022 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

10.2.0 January 2020 January 2022 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

10.1.0 November 2019 November 2021 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

10.0.0 July 2019 July 2021 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.9.1 January 2019 November 2021 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 
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9.9.0 November 2018 November 2021 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.8.3 April 2018 April 2021 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.8.2 February 2018 February 2021 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.8.1 November 2017 November 2020 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.8.0 September 2017 September 2020 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 
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• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.7.4 April 2017 April 2020 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.7.3 February 2017 February 2020 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.7.2 September 2016 September 2019 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.7.1 April 2016 April 2019 

• Windows 10 Pro 64-bit 

• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.7 April 2016 April 2019 • Windows 10 Pro 64-bit 
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• Windows 10 Pro 32-bit 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.6 February 2015 February 2018 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.5.1 June 2014 June 2017 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.5 May 2014 May 2017 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

9.4.2 Feb 2014 Feb 2017 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.4.1 Jan 2014 Jan 2017 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 
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• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.4 Dec 2013 Dec 2016 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.3.2 Oct 2013 Oct 2016 

• Windows 8.1 Pro 64-bit 

• Windows 8.1 Pro 32-bit 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.3.1 Sep 2013 Sep 2016 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.3 Jul 2013 Jul 2016 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.2.1 Apr 2013 Apr 2016 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.2 Apr 2013 Apr 2016 
• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 
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• Windows 7 32-bit 

• Windows XP 

9.1.1 Mar 2013 Mar 2016 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.1 Nov 2012 Nov 2015 

• Windows 8 Pro 64-bit 

• Windows 8 Pro 32-bit 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

9.0 Jul 2012 Jul 2015 
• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows XP 

8.11 Mar 2012 Mar 2015 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.10 Dec 2011 Dec 2014 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.9 Nov 2011 Nov 2014 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.8 Aug 2011 Aug 2014 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 
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• Windows XP 

8.7 Jul 2011 Jul 2014 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.6 May 2011 May 2014 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.5 Feb 2011 Feb 2014 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.4 Jan 2011 Jan 2014 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.3.2 Dec 2010 Dec 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.3.1 Nov 2010 Nov 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.3 Oct 2010 Oct 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 
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• Windows XP 

8.2 Sep 2010 Sep 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.1.2 Jul 2010 Jul 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.1.1 Jun 2010 Jun 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.1 Apr 2010 Apr 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.0.4 Feb 2010 Feb 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.0.3 Feb 2010 Feb 2013 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 
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8.0.2 Dec 2009 Dec 2012 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.0.1 Nov 2009 Nov 2012 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

8.0 Oct 2009 Oct 2012 

• Windows 7 64-bit 

• Windows 7 32-bit 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.7.2 Oct 2009 Oct 2012 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.7.1 Jul 2009 Jul 2012 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.7 May 2009 May 2012 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.6.2 Mar 2009 Mar 2012 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.6.1 Jan 2009 Jan 2012 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.6 Dec 2008 Dec 2011 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 
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7.5 Oct 2008 Oct 2011 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.4.1 Sep 2008 Sep 2011 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.4 Aug 2008 Aug 2011 

• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.3.2 Jul 2008 Jul 2011 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.3.1 Jun 2008 Jun 2011 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.3 May 2008 May 2011 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.2.1 Feb 2008 Feb 2011 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.2 Jan 2008 Jan 2011 
• Windows Vista 64-bit 

• Windows Vista 32-bit 

• Windows XP 

7.1.1 Oct 2007 Oct 2010 
• Windows Vista 32-bit 

• Windows XP 

7.1 Sep 2007 Sep 2010 
• Windows Vista 32-bit 

• Windows XP 

7.0.3 Aug 2007 Aug 2010 
• Windows Vista 32-bit 

• Windows XP 
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7.0.2 Jun 2007 Jun 2010 
• Windows Vista 32-bit 

• Windows XP 

7.0.1 May 2007 May 2010 
• Windows Vista 32-bit 

• Windows XP 

7.0 Apr 2007 Apr 2010 
• Windows Vista 32-bit 

• Windows XP 

 


