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INTRODUCTION

|
|
I A T&.T's web-based

customer service portal, BusinessDirect®.
|

URL TO BE USED
|

BusinessDirect: www.businessdirect.att.com

ACCESSING TR
(YT

After users access the BusinessDirect URL, the BusinessDirect Log On

window will be displayed.

1. Enter a User Name and Password. Select the Log In command button.

Not Enrolled?

Find out how AT&T
BusinessDirect can
Impact your business,

Learn More E

Welcome to the AT&T BusinessDirect Log On Page. Use your existing
User Name and Password to access your account and tools.

Any questions, please e-mail AT&T BusinessDirect.

Thank you.

Copyright ©2004 ATAT. All rights reserved. Terms and Conditions = Privacy Policy * VWrite to ATAT

Figure 1: BusinessDirect Log On Window.
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N - . siness Direct N

—— [
& at&t | BusinessDirect® .
BusinessDirect | Write Us | Help | Close

Inventory Home | Current Inventory  Inventory History  Inventory Inquiry | Monthly Snapshots | Motices = Preferences = Reports

The fastest way to Inside Tools _ Welcome, Networx User

Fhuet ;?gg?:ne e Find the applications you need to control your account and services. NETWORX

Here's a sample of what's inside. EDIT PROFILE b LOG OFF

¥ 74 D Networx Subscriber Link Shortcuts

Report and Message Center

Networx Subscriber Site

. AT&T BusinessDirect Learni
AT&T Electronic View and Analyze Inventory and Notices irect Learning

H View and Analyze Inventory
Maintenance lII Order Business Services and l*-lotice.r;,_“.g

Now that you can test it, Report and Track Trouble EDIT SHORTCUTS
report it, and track it all
online — trouble doesn't
stand a chance.

View and Analyze Government Bills 1-877-GET-NTWX

View and Obtain Transition Data |sEarcH b SITE MAP >
|HELP bY CONTACT >

View and Obtain Performance Data

View and Oblain Price Quoles AT&T Business
Directions™

4 MNetworx Express
Meed help using

-
AT&T BusinessDirect?
Alerts! View more Alerts > | Fyi .
eal-time assistance
is available Mon—Fri,
Your 11/03/2006 bill is available online 15 Nov 2006 |~ ~°% =0 eT
Ticket 321400389 is Open Cleared 15 Nov 2006
Your payment for Account #0550029721 26 Nov 2006
COPYRIGHT @2005 AT&T. Al rights reserved. Terms and Conditions * Privacy Policy * Write to AT&T

M489I

Figure 2: BusinessDirect Home Page.
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g“‘:—: at&t | BusinessDirect

Vie d £ e Inventory and Notices

BusinessDirect | Wiite Us | Help | Close
Inventory Home  Current Inventory  Inventory History  Inventory Inquiry ~ Monthly Snapshots  Nolices | Preferences Repors

Welcome to AT&T’s View and Analyze Inventory and Notices

Below are the functions for this application. They are intended to describe the purpose of each function
To access a function, click on its link in the menu bar or sub-menu bars.

Current Inventory allows you to view active and billable inventory components. This information supports the identification of inventory and
billing discrepancies.
Inventory History allows you to view information for all updates associated with one or more inventory components. This information can
be used to investigate inventory and billing discrepancies.
Inventory Inquiry allows you to initiate an inventory inquiry. The screen provides the ability to report general or detailed discrepancies. It
also allows the ability to attach downloaded inventory reports. The system assigns an inquiry id for tracking purposes.
Meonthly Snapshots allows you to view inventory components active and billable during a specific invoice period. This information
supports the invoice verification process.
Notices allows you to view the content of all notices associated with a specific service order.
Preferences allows you to establish default search and distribution information in order to simplify the query process.
Report includes:

Saved Reports allows you to save and maintain queries for later use.

View Report Submissions allows you to view results from queries.

View Inventory Count allows you to view inventory queries.

View Query Usage allows you to view counts of queries submitted.

Terms and Conditions. Privacy Policy. Copyright © 2006 AT&T. All rights reserved.

Figure 3: View and Analyze Inventory and Notices Home Page.

Use or disclosure of data contained on this sheet AT&T Proprietary Page I-3 of 30
is subject to the restriction on the title page of this proposal December 13, 2006



NETWORX UNIVERSAL g/ at&t

SOLICITATION TQC-JTB-05-0001

CURRENT INVENTORY

& atat | BusinessDirect

d Ar e Invent

BusinessDirect | Write Us | Help | Close
Inventory Home  Current Inventory | Inventory History  Inventory Inquiry |~ Monthly Snapshots | Notices | Preferences Reports

View Current Inventory @

* ruficates required dats input fields

* Query Titke: |

* Contract Mumber: !

* Agency Hierarchy Code: 1

Metwary Inventory Code: I

Service Type: I

UBI Code: |

UBI Value: I

Clear | i Schedule Date: | Schedule Time: Schedule

(mmdd dinny) (hh:miiss)

Terms and Conditions. Privacy Policy
Convricht 2006 ATAT. All richts reserved

Figure 4: View Current Inventory Window
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FIELD NAME DESCRIPTION

| T
|
[

Table 1: Field Descriptions for the View Current Inventory Window.
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Hetwory Inventory Bandwidth ICB Case Service Order UB1 UBI Value
Code == Humber Humber | ———

ELZBMNJOICT4 1536kbps 060000041 DHEM371344 ATI
ELZBNJOSCT4 1536kbps 060000041 DHEM371344 ATI

LSNGCADKAFR 1536kbps 060000041 CRC DHEM371344 ATI

Page10f1 Gotopage: I Go | Records per page: |1 00 Set |

Dowricad | Distribute |

Terms and Conditions. Privacy Policy
Copyright 2006 ATET. Al rights reserved.

Figure 5: Query Results Display
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INVENTORY HISTORY

essDirect

d Analyze Inventory ar

BusinessDirect | Write Us | Help | Close
Inventory Home  Current Inventory | Inventory History  Inventory Inquiry ~ Monthly Snapshots  Notices | Preferences Reports

View Inventory History €

* Indcates raguired dats input fisids

* Guery Trie: [

* Contract Munber: |

» Apency Herarchy Code. |

Mabwrors: Inventory Code; [

Service Type [

UBI Cods: |

UBI Vahe |

Clear Save Submit Schedule Date: Sohedle Tine: [ Schedule

(sl (o)

Tenns and Conditions. Privacy Pelicy
Copymeht 2006 ATST. Al ngnds reserved

Figure 6: View Inventory History Window.

FIELD NAME DESCRIPTION

_-_—.,
F—__
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FIELD NAME DESCRIPTION

Table 2: Field Descriptions for the View Inventory History Window.
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Hetwory Inventory Bandwidth ICB Case Service Order UB1 UBI Value
Code == Humber Humber | ———

ELZBMNJOICT4 1536kbps 060000041 DHEM371344 ATI

ELZBNJOSCT4 1536kbps 060000041 DHEM371344 ATI

LSNGCADKAFR 1536kbps 060000041 CRC DHEM371344 ATI

Page1of1 Goto page: | Go | Records per page: |1 00 et |

Dowrioad | Distrioute |

Terms and Conditions. Privacy Policy
Copyright 2006 ATET. Al rights reserved.

Figure 7: Query Results Display
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INVENTORY INQUIRY

& atat | BusinessDirect

Vi yze Inve

BusinessDirect | Write Us | Help | Close
Inventory Home  Current Inventory | Inventory History  Inventory Inquiry | Monthly Snapshots =~ Notices = Preferences Reporis

Submit Inventory Inquiry €

* Indcates raqured dats nod fields

E|
E|
Agtachmant Mo fles currenthy sitached
At Browse ] QK and Attach Anather |
* Comnurication Mack: rﬁ
Recorder Hame frn_User et 137
Recorder User ki poO0T®

* Rsquastor Name Jpin_User Test 137

Service Type: [

Agancy Inguiry K0
Submitinguiry | _Print | Cancsl

Terms and Gondtions. Privacy Poic
CoRyright 2006 ATST. All rights reseryad.

Figure 8: Submit Inventory Inquiry Window.
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FIELD NAME DESCRIPTION

il

Table 3: Field Descriptions for the Submit Inventory Inquiry Window.

MONTHLY SNAPSHOTS
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& atat | BusinessDirect

d Analyze Inventory and Notices » . . .
BusinessDirect | Write Us | Help | Close

Inventory Home  Current Inventory | Inventory History  Inventory Inquiry | Monthly Snapshots =~ Notices = Preferences Reports

Submit Monthly Snapshots Query @

* Indicates required data input fields

= Guery Tile:

* Cortract Number:

* Invoice Number:

* Invoice Date:

* Agency Hierarchy Code: | I~ Partial

Metwworx Inventory Code: |

Service Type: I

U8l Code: |

UBI Value: |

Clear | Save | Submi I Sc:heduIeDaie:I Schedble'l’me:l Schedule I

(mmed dfnnn (hh:miss)

Terms and Conditions. Privacy Policy
Copyright 2008 ATET. All rights reserved,

Figure 9: Submit Monthly Snapshots Query Window.

FIELD NAME DESCRIPTION

Service Type
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FIELD NAME DESCRIPTION
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Hetworx Inventory Bandwidth ICB Case Service Order UBl UBI Value
Code == Humber Humber | et

ELZBMNJOICT4 1536kbps 060000041 DHEM371344 ATI

ELZBNJOSCT4 1536kbps 060000041 DHEM371344 ATI

LSNGCADKAFR 1536kbps 060000041 CRC DHEM371344 ATI

Page1of1 Goto page: | Go | Records per page: |1 00 et |

Dowrioad | Distrioute |

Terms and Conditions. Privacy Policy
Copyright 2006 ATET. Al rights reserved.

Figure 10: Monthly Snapshots Query Display
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NOTICES

& atat | BusinessDirect

BusinessDirect | Write Us | Help | Close
Inventory Home  Cument Inventory | Inventory History  Inventory Inquiry | Monthly Snapshots | Notices | Preferences Reports

View Notice Information &

* Indicates required data input fields

+ GQuery Tile: |

* Contract Number: | j

* Agency Hierarchy Code: | Partial

* Query Type: | Ll

Service Order Mumber: |

Clear | Save I Submit | SchedueDate: [ ScheduleTme: [ Schedule I

(mm/ddfynn) (hh:miz=s)

Terms and Conditions. Privacy Policy
Copyright 2006 ATET. All rights reserved.

Figure 11: View Notice Information Window.

FIELD NAME DESCRIPTION
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Table 5: Field Descriptions for the View Notice Information Window.
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Hetwory Inventory Bandwidth ICB Case Service Order UB1 UBI Value
Code == Humber Humber | ———

ELZBMNJOICT4 1536kbps 060000041 DHEM371344 ATI

ELZBNJOSCT4 1536kbps 060000041 DHEM371344 ATI

LSNGCADKAFR 1536kbps 060000041 CRC DHEM371344 ATI

Page1of1 Goto page: | Go | Records per page: |1 00 et |

Dowrioad | Distrioute |

Terms and Conditions. Privacy Policy
Copyright 2006 ATET. Al rights reserved.

Figure 12: View Notice Information Query Display
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PREFERENCES
|
|
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& atat | BusinessDirect”

View and Analyze Inventory and Motices

Inventory Home MNotices

Preferences @

Select Available Fields to add to Field List

Cumrent Inventory | Inventory History  Inventory Inguiry || Monthly Snapshots

Indicates required display fields

Select Screen Currert Inventary *

Availlable Fields Actions Displayed Fields

E atat

BusinessDirect | Write Us | Help | Close

Preferences Reports

Agency Hierarchy Code
Access Provisioning
Access Type

Street Address 1
Street Address 2
Bandwicth

ICE Case Mumber
CLP

Calling Card Mumber
Clin

Clin Description
Contract Mumber

Add -= |
Add Al == |
Move Up |

Move Down v

Remove I

=

Remaove All I

Sort Information

15t Field I 15t Field Sort Orcer

2nd Field I 2nd Field Sort Orcler

3rd Field | 3rd Field Sort Crder

Ia@:ﬂﬂng *l
Iaaﬂarﬂng vl
|aman:ing 'l

Distribution

Typel "I

Mairtain Ertries

Transport I o ]

Mame:

Address 1

Terms and Conditions. Privacy Policy
Copyright 2006 ATAT. All rights reserved.

Figure 13: Preferences Window.
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& atat | BusinessDirect

View and Analyze Inventory and Notices
Inventory Home  Cument Inventory | Inventory Histery  Inventory Inquiry = Monthly Snapshets | Nolices = Preferences
Saved Reports
Welcome to AT&T’s View and Analyze Inventory and Notices View Report Submissions
View Inventory Count

Below are the functions for this application. They are intended to describe the purpose of each function. View Query Usage
To access a function, click on its link in the menu bar or sub-menu bars.

Current Inventory allows you to view active and billable inventory components. This information supports the identification of inventory and
billing discrepancies.

Inventory History allows you to view information for all updates associated with one or more inventory ¢ ts. This inf

P

be used to investigate inventory and billing discrepancies.
Inventory Inquiry allows you to initiate an inventory inquiry. The screen provides the ability to report general or detailed discrepancies. It
also allows the ability to attach downloaded inventory reports. The system assigns an inquiry id for tracking purposes.
Meonthly Snapshots allows you to view inventory components active and billable during a specific invoice period. This information
supports the invoice verification process.
Notices allows you to view the content of all notices associated with a specific service order.
Preferences allows you to establish default search and distribution information in order to simplify the query process.
Report includes:
Saved Reports allows you to save and maintain queries for later use.
View Report Submissions allows you to view results from queries.
View Inventory Count allows you to view inventory queries.
View Query Usage allows you to view counts of queries submitted.

Terms and Conditions. Privacy Policy.

Figure 14: Reports Submenu Display.

Run and Manage Saved Reports
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N |
S .
& atat | BusinessDirect
View and Analyze Inventory and Notices . T +
i ) BusinessDirect | Write Us | Help | Close
Inventory Home  Current Inventory | Inventory History  Inventory Inquiry | Monthly Snapshots =~ Notices = Preferences Reports

Run and Manage Saved Reports o

* Indicstes required data input fields

Saved Reports [ 7]

* Query Title: I _V_I

* Action:  Run
" Edit
" Delete

Submit |

Terms and Condtions . Privacy Policy
Copyright 2006 ATET. &ll rights reserved.

Figure 15: Run and Manage Saved Reports Window.
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l‘;::—i atat | BusinessDirect

il BusinessDirect | Write Us | Help | Close

Inventory Home  Current Inventory | Inventory History  Inventory Inquiry ~ Monthly Snapshots ~ Notices | Preferences Reports

View Report Submissions @

Wiew | Delete | 0000007 Hstory Completed Intormation returmed 1SNEL006 1314595 1516/200E 15:14:55 Fort History for 1234567

Wiew | Delete | Erapshot Error No Information found 15162006 131455 1516006 151455
Wiew | Delete | { Completed Information refurmed 15AG200G 121455 15AG/2006 151455 DO current

Page1o0i1 Gotopage G0 | Recrrds per page FEO Set |

Dowrload Distribute |

Terms and Conclions  Privacy Polcy
Copyright 2006 ATAT. &ll rights reserved

Figure 16: View Report Submissions Window.
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& atat | BusinessDirect

d Analyze Invent

BusinessDirect | Write Us | Help | Close
Inventory Home  Current Inventory | Inventory History  Inventory Inquiry ~ Monthly Snapshots  Notices | Preferences Reports

View Inventory Count @

* Indicates required data inpud fiekds

= Gusery TRle: i

* Contract Number I LI

* Agency Hierarchy Code: I r Partial

Query Period i (mimdyyyy)

Clear | Save Submit | Schechule Date: i Schedule Time: i Schedule r

(mmdddAywyd (hh:mi:=ss)

Terms and Conedions. Privacy Policy
Copryright 2006 ATET. Al righis reserved,

Figure 17: View Inventory Count Window.

FIELD NAME DESCRIPTION

Table 6: Field Descriptions for View Inventory Count Window.
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View Query Usage
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Figure 18: View Query Usage Window.

FIELD NAME | DESCRIPTION

Table 7: Field Descriptions for the View Query Usage Window.
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Figure 19: Help Menu.
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Legal Page

NOTICE

Microsoft® Windows and MS-DOS® are registered trademarks of Microsoft

Corporation.

3033 Chain Bridge Road
Oakton, Virginia 22185

LIMITED RIGHTS NOTICE (July 2000)

(a) This data submitted with limited rights under multiple contracts. This data
may be reproduced and used by authorized organizations with the
express limitation that they will not, without written permission of AT&T,
be used for purposes of manufacture nor disclosed outside those
authorized organizations.

(b) This notice shall be marked on any reproduction of these data, in whole

or in part.
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