AT&T has a number of products that meet the criteria
of the FCC's Eligible Services List, such as:

Priority 1
Telecommunications Services
* 800 Conference Services

o AT&T Voice DNAM hosted VolP

o AT&T Switched Ethernet/Opt-E-Man/CSME/Metro
Ethernet Services

* AVPN

* |ISDN-PRI Service

e AT&T Unified Communications Services

e Leased Voice/Data/Video

e Local POTS/Centrex

* Long Distance Service

* Mobility Services (i.e. cellular voice plans)

¢ \oice Mail Services

Internet Access
* Voice/Text Messaging Services

¢ E-Mail Services

* Web Hosting

o AT&T DSL/XDSL Services

o AT&T Managed Internet Service

* Mobility Services (i.e., cellular data plans)
¢ Hosted VOIP

Priority 2

Internal Connections
¢ E-Mail/Internet Servers

e PBX/VOIP Network Telephony Equipment
e LAN Wiring

* Routers and Switches

e Video Distribution Equipment/CODEC
 Wireless LAN Equipment

e Installation and Basic Training for E-Rate Equipment

Basic Maintenance On Internal Connections
¢ CPE Maintenance

Final determination of eligible services rests with the FCC.

Find Out More
e Visit the AT&T E-Rate Web site at
www.att.com/erate for more information

* Your AT&T representative can provide you with
more information about AT&T's solutions that
support your technology needs

e For details on the E-rate program, please visit
the SLD Web site at www.usac.org/sl or call the
SLD Help Desk directly at 1-888-203-8100

For more information, please visit
www.att.com/edu or contact your
AT&T representative.

The product/service information in this brochure is provided by AT&T to
assist the customer in gathering information to address its technology
needs, possibly in advance of a Form 470 and/or RFP associated with
the application process of the E-rate Program. Applicants must follow all
applicable E-Rate Program Rules, which require an open, fair competitive
bid process when seeking services and products.
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Helping you Get the Most Out of the E-Rate Program
The Universal Service Program for Schools and Libraries,
most often known as the “E-Rate” program, was
established to bring needed modern communications
technology to schools and libraries in communities
across the country.

Created by Congress as part of the Federal
Telecommunications Act of 1996, E-Rate
subsidizes between 20% and 90% of eligible
costs in four categories:

1. Telecommunications Services

2. Internet Access

3. Internal Connections

4. Basic Maintenance for Internal Connections

For more information, visit the SLD Web Site at
www.usac.org/sl.

Making E-Rate Possible

The Schools and Libraries Division (SLD) of the Universal
Service Administrative Company administers the program
under direction from the Federal Communications
Commission (FCC).

The program’s annual $2.25 billion budget cap will be
indexed to inflation so that the program can more fully
meet the needs of students and communities.

Your school's or library's discount on eligible services depends
on economic need as determined by the National School
Lunch Program and the school (or library) location.

After you have determined your eligibility, you will need
to select a qualified Service Provider.

E-Rate Eligibility
The E-Rate program is dedicated to impacting the most

communities possible, both urban and rural. For example,

if at least 1% of your students qualify for the National
School Lunch Program, your urban school is eligible for
a 40% discount. If 75% or more of your students qualify,
your school may receive up to a 90% discount. The most
economically disadvantaged communities receive the
largest discounts.

That's Where We Come In

AT&T Expertise

As one of the largest service providers in the E-Rate
program, we are proud to bring our communication
solutions, expertise and knowledge of the E-Rate program
to your school or library — all aimed at helping to ensure
that all eligible public and private K-12 schools and public
libraries have affordable access to advanced communications
services. Our complete range of communications services
includes voice, data, networks, wireless, Internet, video
and beyond. We have dedicated and trained account
managers available to help you choose the solution that
best fits your needs. Our regional E-Rate specialists and
billing specialists understand the compliance rules and
regulatory changes that impact the E-Rate program. To
learn more about how AT&T can provide comprehensive
solutions to the K-12 education market's complex needs,
visit www.corp.att.com/edu/k12.

We're Glad We Can Help

In fact, the AT&T family of companies has been participating
in the E-Rate program for schools and libraries since the
program’s inception. Education is important to AT&T, and
we are committed to serving the technology needs of all
eligible public and private K-12 schools.

Other AT&T Advantages

Complete Solutions

We provide a host of E-Rate-eligible services to ensure
your schools and libraries are connected, from local

and long distance phone service to high-speed Internet
access, wired and wireless LAN's, Web hosting, and
eligible LAN/WAN infrastructure components. That's one
reliable provider for your E-Rate services and equipment.

AT&T has developed solutions to address key focus areas
for K-12. We have solutions to support mobile learning,
security, faculty development, and student achievement.
We have solutions to support your voice and network
transformation plans. Many of the components which

make up these solutions may be eligible for E-rate funding.

Experience

We have been serving communities like yours for
over 125 years. Today we provide comprehensive
communications services to residential, business,
government and other customers around the world.

Our engineers, maintenance experts and operations
managers have vast experience to provide you with the
best communications solution that is specifically tailored
to your needs. In addition, AT&T employees live and work
in the communities we serve.

As A Company, AT&T Has A Long History of

Supporting Education

In March 2012 AT&T continued its commitment to
education through the expansion of its AT&T Aspire
Program. AT&T will invest $250 million over the next five
years. The goal of the Aspire program is to continue to
help more students graduate from high school, ready for
careers and college, and work toward a country better
prepared to meet global competition. The Aspire program
will invest in communities, focusing on social innovation
or STEM (science, technology, engineering, and math)
disciplines. AT&T will seek exponential change through
technology and innovation, breaking new ground in
developing solutions to improve education.

AT&T Named Most Admired

Telecommunications Company

AT&T has a strong record for leadership and increasing
opportunities in the community, workplace, and
marketplace.

Most Admired Companies - Top 50

Fortune Magazine (2010) Fortune Magazine surveyed
business people on the companies they admired the
most, from any industry. AT&T was the only telecom
company that ranked in the top 50.

Education Commission of the States Corporate Award (2010)
The ECS Corporate Award recognizes a for-profit
corporation, nonprofit organization or foundation that
has demonstrated a sustained commitment to improving
public education in the U.S. AT&T was honored for its
sustained commitment to education through the AT&T
Aspire initiative.



