
AT&T’s complete suite of VPN services

connects you
to what

matters most.

Global Network Services





Success in today’s business world requires you to

stay connected — to customers, partners and 

corporate resources. Whether you’re a single user

working from home or abroad, or a multinational

company with sites around the world, AT&T Global

Network Services meets your connectivity needs —

now and in the future.

AT&T Global Network Services’ full suite of

Virtual Private Network (VPN) services will 

connect you to the people and information that

matter most. A VPN connects branch offices

and allows remote workers to access corporate

networks securely using a public network — the

Internet — or a shared private network.

As you grow your business,

we grow with you.

Our suite of VPN services provides fast, reliable

and comprehensive access to essential resources

worldwide. Leverage your investments by adding

new functionality with our easy-to-use services

that integrate with your current network. AT&T’s

fully managed VPN services are monitored and

supported by 24-hour help desks and provide

worldwide accessibility, giving you peace of mind

and allowing you to focus on your core business.

From the mountain peaks in Peru
to the shores of Scotland,

AT&T Global Network Services

connects you to what matters most.



Connections —
Anytime, Anywhere

For telecommuters, mobile workers and employees

whose work hours extend past 9 to 5, staying

connected is essential to keep up with the pace of

business. Wherever you’re working, you need 

reliable, secure access to corporate information,

applications and the Internet. AT&T Global

Network Services has the answer for you with 

our Managed VPN Tunnelling service.

Whether you’re in northern England 

or Southeast Asia, AT&T Managed

VPN Tunnelling service supplies 

reliable remote access that helps 

you work more efficiently.

With your dial-up, cable or DSL connection, the

service provides a secure and low-cost route to the

Internet and your corporate data. You don’t need

any training or additional configuration to use the

AT&T Global Network Client software — just

choose the country and city where you’re located

and we take care of the rest.

At AT&T, we also understand the importance of

security and privacy to you and your business.

We safeguard your network communications using

advanced security features such as IPSec and 3DES

encryption, so you can do business with confidence.

AT&T Global Network Services provides reliable,

secure and hassle-free connectivity supported by

our global multilingual help desks. Trust AT&T’s

VPN services to take care of your remote 

communication needs.



Fast. Reliable. Secure.

Today, a lot of companies with small- and medium-sized branch 

sites such as retail stores and franchises interconnect using the

phone or fax. But often, these do not provide the most efficient

way to communicate with remote offices and keep up with 

the pace of business.

AT&T’s Dedicated Broadband VPN service is designed specifically 

for those companies looking to connect headquarters to branch

offices with up to 25 users per site. It provides companies a 

low-cost option to expand their corporate network. Featuring

VPN appliance AT&T NetGate 6100™, the service offers 

“always-on” functionality, secure access and high-speed bandwidth

for multiple users in any site. Broadband VPN also allows users 

to connect to both your corporate intranet and the Internet

with a single connection.

Global Reach

For companies with sites that have more than 25 employees

or want to provide connections between branch offices as well 

as headquarters, AT&T Global Network Services can also meet 

your networking needs.

AT&T Global Network Services Dedicated Site-to-Site VPN 

handles a greater number of users, and satisfies higher availability

and reliability requirements. Running over an IP network,

Dedicated Site-to-Site VPN presents a simple and cost-effective

alternative to expanding and managing your network in-house.

Our service provides a complete solution to conveniently 

interconnect your offices that are globally distributed.

With these comprehensive services from AT&T Global Network

Services, companies can rest easy knowing their employees are

able to quickly and conveniently connect to their clients, to each

other and back to the office. Let our expertise help you save

time and money so that you can focus on growing your business.

As your company grows and expands globally, your communications and networking needs

become more complex as bandwidth, performance and accessibility demands increase. It’s

no longer a matter of simply connecting local offices and a few remote users — now you

need to connect several remote branches with multiple users at each site.

For companies with geographically dispersed branch offices, AT&T Global Network Services

offers Dedicated Broadband VPN and Dedicated Site-to-Site VPN services as cost-effective

alternatives to achieve branch-office connectivity. Instead of trying to manage your growing

networking needs in-house and having to deal with multiple service providers locally or

across the globe, we offer fully managed turnkey networking services including equipment,

installation and round-the-clock monitoring.

Expanding the Network

N e t w o r k i n g  t h e N e w  E c o n o m y



As your business evolves, your connectivity requirements

are also expanding. After all, doing business globally

means you need a reliable global network that supports

your mission critical applications. But managing your

own network can be complex. Let AT&T Global

Network Services take care of all your global 

networking needs so you can focus on your core 

business.

With AT&T Global Network Services Managed

Enterprise VPN service, we can help you expand your

network capabilities to meet your business needs today

— and in the future. Managed Enterprise VPN service,

delivered over a Multi-Protocol Label Switching (MPLS)

infrastructure, provides global businesses a private 

network-based VPN solution that is flexible, reliable 

and backed by service level commitments.

Top Priority

Along with sharing more information, global businesses

are also increasingly running multimedia and voice

applications over their networks. But as companies add

more applications to their network, network congestion

can become a serious problem.

Managed Enterprise VPN offers a Class of Service 

feature to ensure you have greater control over the

use of your network bandwidth. Class of Service

categorizes your communications and allows you to

specify bandwidth allocation for different applications.

This feature ensures delivery of higher priority traffic

ahead of lower priority traffic while providing the 

minimum bandwidth required. With Managed 

Enterprise VPN, not only do you have reliable network

access, but with Class of Service you can also prioritize

the applications that matter most to your business.

Managed Enterprise VPN service quality is backed by

Service Level Agreements to ensure your satisfaction

and give you peace of mind about business-critical links

for your globally dispersed company.

Trust AT&T Global Network Services Managed

Enterprise VPN for a flexible and reliable MPLS-

based VPN service for your growing global 

connectivity needs.

Growing Your
Capabilities



Common benefits
of VPN services:
• Fully managed services — proactive monitoring 

and 24-hour global support in multiple 
languages

• Global availability with a single point of contact

• Local, regional or global invoicing available in 
multiple currencies

• Services work with existing technology to 
leverage current investments

• Turnkey solution requiring no additional capital
investment

Staying connected is essential
to business success.

Whether you’re a single user working remotely in Hong Kong, or an international company

looking to connect your European offices to headquarters in Toronto, AT&T Global Network

Services works with you to select the appropriate VPN services that can meet your 

connectivity needs — today and in the future.

Trust AT&T Global Network Services for fast, reliable and comprehensive network services

to meet all of your connectivity needs.

For information about AT&T’s full suite of VPN services, please contact your local AT&T

Global Network Services sales representative or call 1 877 818-8333.

Pour obtenir un exemplaire en français de ce document, veuillez composer le 1 877 818-8333.

If you would like a French copy of this brochure, please call 1 877 818-8333.



AT&T Global Network Services is a leader in providing

world-class, reliable, end-to-end managed network

solutions for doing business securely throughout the

world. The AT&T Global Network offers dedicated 

and dial network access in over 60 countries.

In Canada, AT&T Global Network Services works with businesses of all sizes to

provide the network solutions they need, enabling them to focus on their core 

business requirements by relieving them of the task of building, managing and 

supporting their own network infrastructure.

Advanced solutions available from AT&T Global Network Services include

managed tunnelling, multi-protocol remote access, secure global VPN,

simultaneous Internet and intranet access, state-of-the-art firewall and 

security services, global roaming, robust management capabilities and 

seamless “anyband” access.

The entire suite of managed network services is backed by global customer

support in multiple languages.

AT&T Global Network Services Canada Co.

Head Office: 

55 Commerce Valley Drive West, Suite 700

Thornhill, Ontario  L3T 7V9

1 877 818-8333
www.att.com/canada
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