OVERVIEW

AT&T Integration Solutions

Africa, Asia Pacific, Canada, Europe, Latin America, Middle East and North America

Let AT&T's team of dedicated, international networking experts deliver

technology leadership targeted at your business challenges. Our
proven success, networking expertise, intellectual property and world

class business partners and agents all combine to help you achieve a

better return on investment (ROI) and total cost of ownership (TCO),
regardless of your business challenge.

Maximizing Customer Return on Technology by Extending
our Scope

AT&T offers a seamless, global, customer-centric approach to

integrated network solutions across voice, data and IP infrastructures.

As program lead, AT&T is your general contractor and extends its
tools and expertise by engaging pre-selected partners and third
parties, around the globe, to deliver the cost effective, vendor
neutral solutions that meet customer requirements and integrate
their network and applications.

We bring technology solutions, expertise and resources in support of
your changing business needs and challenges:

e Business Consolidation

* Emerging Technology and Convergence/Assessments
e Mergers and Acquisitions

e Network Strategy and Convergence

* Outsourcing/Out-tasking/Strategic Planning

e Telecomm Consolidation

Integration
Solutions

We can assist you at any phase of your network evolution. In addition
to program management for these challenges, AT&T will design and
build all or part of your network solution.

The AT&T team can support the assessment, planning and design of
your standard or custom migration with proof of concept testing and
application readiness, prior to deployment. Post deployment, our team
of experts is available to service and maintain as needed, by utilizing
solutions partners and capabilities.

Service Areas of Focus include AT&T or client-owned Internet Data
Center (IDC), IP Data Performance, Network Security, Program and
Telecommunications Management, Voice over IP/IP Telephony and
Wireless LAN.

An Experienced and Highly Skilled Team

AT&T's skilled network experts have in-depth consultancy and industry
experience and are able to quickly relate technology to business. Over
fifty percent of the AT&T team has at least one technical certification in
the areas of IT, PBX/IP Telephony, Networking, Security and Wireless
along with project management and business certifications supporting
products from Avaya, Cisco, Microsoft, Nortel, Novell and Siebel to

name a few.
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Integration Solutions Address the Following Service Areas

Data and Internet Center Transformation

e Infrastructure and Inventory Assessment

¢ Consolidation/Re-location

Global IP Data Performance

¢ Global Network Health Checks
e Multi-Year Technology Roadmap

e Performance Troubleshooting
* WAN Application Readiness Testing
(WANART)

Global Network Security

e Firewall Assessment
e Ethical Hack

* Global Policy Assessment with
Country-Level Specificity

Global Program Management and
Telecommunications Management

* Program Management for Network
Evolution and Migrations

e Large Scale Equipment Roll-Out
* LAN/WAN Deployment

Voice over IP and IP Telephony

* Network Convergence
e Technology Readiness and ROl Assessments

* Solution Architecture, Design
and Implementation

Wireless LAN

* Project Management
e Design and Implementation

* Wireless Security

AT&T assessed the LAN infrastructure for a global
manufacturer and proposed an upgrade to the existing

In-Language Skills

networking. The design utilized MPLS to simplify the

network, ensure performance for new applications, and

support a vendor agnostic IPT implementation. The AT&T

team performed the assessment, designed the architecture,

ordered, staged, configured, tested and installed the

solution. The manufacturer now boasts a state-of-the-art

IP Telephony environment and a 20% savings.

Strategic Solutions

Our network integration consultants provide local presence
and standard language skills including English and:

e Americas: French, Portuguese and Spanish
e Asia-Pacific: Cantonese, Japanese, Korean and Mandarin

e EMEA: Dutch, French, German, Italian and Spanish

By offering integrated, global, end-to-end services, solutions and

support, AT&T has provided companies with a single point of contact

and accountability that mitigates risk and ensures well managed

implementations. Our solutions provide customers with a clear ROI/TCO

and offers enhanced performance, integration, control and security.

The scale, breadth and reliability of our diverse service portfolio,

coupled with those of our pre-selected business partners, will deliver
cost efficiencies and competitive advantages you can utilize anywhere
around the world.

For more information contact an AT&T Representative or visit www.att.com/business.
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Your world. Delivered.



