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AT&T Mobile Services

SERVICE GUIDE


PLEASE NOTE

The AT&T Service Guide has been transitioned to a redesigned Service Guide website.  To see the current version of the Offers/Services, which have been transitioned to the new Service Guide format, please click here.  
Effective November 17, 2011, this version of the Service Guide is no longer in effect.
AT&T Mobile Services include, without limitation, Voice Service and Wireless Data Service.  Through this Service Guide, AT&T also describes related products, services, Equipment and programs.  These AT&T Mobile Services and related products, services, Equipment and programs are available to AT&T Customers on qualified Service Agreements.

The Service Guide consists of the following Parts:

· Service Description (SD)
· Pricing (P)
Service Description (SD)
1. General
1.1. Geographic Coverage and Availability

The Services are available for purchase in AT&T Markets, as may be modified by AT&T from time to time.  AT&T Mobile Services will be available only within the operating range of each Carrier's wireless system in AT&T Markets and where roaming is available through other carriers (each, a "Service Area").  AT&T may add or delete Service Areas and AT&T may terminate Service to Customer’s CRU(s) in any such deleted Service Area and/or terminate Customer’s Service Agreement if the Service Area deletion affects all of Customer’s CRUs.  Gaps in service occur within the Service Areas shown on coverage maps, which, by their nature, are only approximations of actual coverage; therefore, AT&T does not guarantee Customer uninterrupted AT&T Mobile Services.  Customer can view coverage information at http://att.com/coverage-viewer or such other site as AT&T may designate.  Coverage areas vary between AT&T’s network technologies.

1.1.1. Availability Limitations

Unless prohibited by law, Service may be interrupted, delayed or otherwise limited for a variety of reasons, including environmental conditions, unavailability of radio frequency channels, system capacity, priority access by National Security and Emergency Preparedness personnel in the event of a disaster or emergency, coordination with other systems, equipment modifications and repairs, and problems with the facilities of interconnecting carriers.  AT&T may block access to certain categories of numbers (e.g., 976, 900 and international destinations) at its sole discretion.  In addition, AT&T may interrupt or terminate Service without notice:  (a) for any conduct that AT&T believes violates Customer’s Service Agreement or any terms and conditions of Customer’s Plan; (a) if Customer’s representative or CRU behaves in an abusive, derogatory, or similarly unreasonable manner with any of AT&T’s representatives; (c) for Customer’s nonpayment of charges, provision of inaccurate credit information, and/or refusal to pay any requested advance payment or deposit when AT&T believes that Customer’s credit has deteriorated; or (d) if AT&T has reasonable cause to believe that Customer’s Equipment is being used for an unlawful purpose or in a way that (i) is harmful to, interferes with, or may adversely affect the Service, AT&T’s owned network or the network of any other provider, (ii) interferes with the use or enjoyment of Services received by other customers, (iii) infringes intellectual property rights, (iv) results in the publication of threatening or offensive material, or (v) constitutes spam or other abusive messaging or calling, a security risk or a violation of privacy.

1.2. Billing
Customer will have the following invoicing options:

1.2.1. Corporate Responsibility User Invoicing

AT&T will provide invoices to Customer’s Corporate Responsibility Users ("CRUs") each month that set forth the Service charges for the preceding monthly billing cycle.  CRU invoicing is not offered in conjunction with any other invoicing method.

1.2.2. Consolidated Invoicing

AT&T will provide an online invoice to Customer each month that consolidates all CRUs' Service charges for the preceding monthly billing cycle, except as otherwise noted in applicable online or printed terms and conditions of an AT&T offer, product, service, or Plan.  This invoicing method is currently available through Premier.  Consolidated invoicing is not offered in conjunction with any other invoicing method.  Customer must promptly notify AT&T of any Numbers to be added or deleted from Customer’s online invoice.

1.2.3. Combined Billing for AT&T Corporate Digital Advantage Program
If Customer participates in the AT&T Corporate Digital Advantage Program, AT&T will provide an online invoice to Customer each month that combines all CRUs’ Service charges for the preceding monthly billing cycle with Customer’s and/or CRUs’ charges for AT&T products and services not provided under Customer’s Service Agreement.  This invoicing method is available through an AT&T online billing tool.  Combined billing is not available to Customers participating in the AT&T Split Billing Program and is not offered in conjunction with any other invoicing method.  Customer may change its combined bill invoicing selection twice annually based on the effective date of Customer’s Service Agreement.

1.3. Charges
1.3.1. Generally

Charges include, without limitation, airtime, roaming, recurring monthly service, activation, optional feature charges, license fees, toll, collect call and directory assistance charges, Equipment, Supplemental Services, any other charges or calls billed to a CRU’s phone number, taxes, administrative and late payment fees, restoral and reactivation charges, and any Regulatory Cost Recovery Fee and other surcharges.  For any termination (including when a Number is switched to another carrier), Customer will be responsible for payment of all charges through the end of the billing cycle in which termination occurs.  Customer may incur charges, and be billed for, multiple types of usage simultaneously.  If Equipment is shipped to Customer or a CRU, Services may be activated before delivery of the Equipment so that it can be used promptly upon receipt.  Thus, Customer may be charged for Services while the Equipment is still in transit.  Except as provided below, monthly service and certain other charges are billed one month in advance, and there is no proration of such charges if Service is terminated on other than the last day of the applicable billing cycle.  Monthly service and certain other charges are billed in arrears if Customer is a former Customer of AT&T Wireless and maintain uninterrupted service on select Plans; however, if Customer elects to receive invoices for Service combined with Customer’s wireline phone bill (where available), Customer will be billed in advance as provided above.  Unless otherwise provided in the corresponding Sales Information, if a selected Plan includes a predetermined allotment of services (e.g., a predetermined amount of airtime, data, megabytes or text messages), any unused allotment of such services from one billing cycle will not carry over to any other billing cycle.  AT&T may bill Customer in a format as AT&T determines from time to time.  Additional charges may apply for additional copies of invoices, or for detailed information about Customer’s usage of Services.  All data and messaging allowances must be used in the billing period in which the allowance is provided.  Billing of usage for calls, messages, data or other services (such as usage when roaming on other carriers’ networks, including internationally) may occasionally be delayed.  Such usage charges may appear in a later billing cycle, will be deducted from Anytime monthly minutes or other Service allotments for the month when the usage is actually billed, and may result in additional charges for that month.  Those minutes will be applied against Customer’s Anytime monthly minutes in the month in which the calls appear on Customer’s bill.  Customer also remains responsible for paying the monthly service fee if Service is suspended for nonpayment.  AT&T may require payment by money order, cashier’s check, or a similarly secure form of payment at AT&T’s discretion.  Billing cycle end dates may change from time to time.  When a billing cycle covers less than or more than a full month, AT&T may make reasonable adjustments and prorations.  Service charges may differ by Service Area.  Services may incur charges in a different manner than set forth herein, and AT&T will advise Customer of any such differences in the corresponding Attachment and/or Sales Information.  Certain Supplemental Services and non-stocked Equipment may be billed to Customer’s or its CRUs’ invoices, as applicable, by AT&T on behalf of the third party provider pursuant to the terms and conditions of AT&T’s Alliance Billing Service described elsewhere in this Service Guide.  AT&T will advise Customer when the Alliance Billing Service applies.

1.3.2. Voice Service

AIRTIME AND OTHER MEASURED USAGE (“CHARGEABLE TIME”) IS BILLED IN FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED UP TO THE NEXT FULL-MINUTE INCREMENT AT THE END OF EACH CALL FOR BILLING PURPOSES.  AT&T CHARGES A FULL MINUTE OF AIRTIME USAGE FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS CALL.  UNLESS OTHERWISE PROVIDED IN THE SALES INFORMATION FOR A PARTICULAR PLAN OR FEATURE, MINUTES WILL BE DEPLETED ACCORDING TO USAGE IN THE FOLLOWING ORDER:  NIGHT AND WEEKEND MINUTES, MOBILE TO MOBILE MINUTES, ANYTIME MINUTES AND ROLLOVER, EXCEPT THAT MINUTES THAT ARE PART OF BOTH A LIMITED PACKAGE AND AN UNLIMITED PACKAGE WILL NOT BE DEPLETED FROM THE LIMITED PACKAGE.  Chargeable Time begins for outgoing calls when pressing SEND (or similar key) and for incoming calls when a signal connection from the caller is established with AT&T’s facilities.  Chargeable Time ends after pressing END (or similar key), but not until the Equipment’s signal of call disconnect is received by AT&T’s facilities and the call disconnect signal has been confirmed.  All outgoing calls on the AT&T wireless network for which AT&T systems receive answer supervision or which have at least thirty (30) seconds of airtime or other measured usage shall incur a minimum of one (1) minute airtime charge.  Answer supervision is generally received when a call is answered; however, answer supervision may also be generated by voice mail systems, private branch exchanges, and interexchange switching equipment.  Chargeable Time may (a) include time for AT&T to recognize that only one party has disconnected from the call, time to clear the channels in use, and ring time, and (b) occur from other uses of AT&T’s facilities, including by way of example, voice mail deposits and retrievals, and call transfers.  Calls that begin in one rate period and end in another rate period may be billed in their entirety at the rates for the period in which the call began.

1.3.3. Wireless Data Service and Messaging Services
DATA TRANSPORT IS CALCULATED IN FULL-KILOBYTE INCREMENTS, AND ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT FULL-KILOBYTE INCREMENT AT THE END OF EACH DATA SESSION FOR BILLING PURPOSES.  AT&T CALCULATES A FULL KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION.  TRANSPORT IS BILLED EITHER BY THE KILOBYTE (“KB”) OR MEGABYTE (“MB”).  IF BILLED BY MB, THE FULL KBs CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE TOTALED AND ROUNDED UP TO NEXT FULL MB INCREMENT TO DETERMINE BILLING.  IF BILLED BY KB, THE FULL KBs CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE TOTALED TO DETERMINE BILLING.  NETWORK OVERHEAD, SOFTWARE UPDATE REQUESTS, EMAIL NOTIFICATIONS AND RESEND REQUESTS CAUSED BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES.  Utilizing compression solutions may or may not impact the amount of kilobytes calculated for data transport.  For Wireless Data Service that permits Voice Service usage at pay per use rates, airtime and other measured usage will be billed in full minute increments and rounded up to the next full minute increment at the end of each call.  Customer is responsible for all Wireless Data Service usage sent through the AT&T wireless network and associated with Equipment regardless of whether the Equipment actually receives the information.  Network overhead, software update requests, and resend requests caused by network errors can increase measured kilobytes.  Data sent and received includes, but is not limited to downloads, email, overhead and software update checks.  If Customer or a CRU chooses to connect Equipment to a PC for use as a wireless modem, standard Wireless Data Service charges will apply in accordance with the corresponding Plan.  Wireless Data Service usage is compiled as often as once per hour or only once every 24 hours.  AT&T’s system will then create a billing record representing (a) the Wireless Data Service usage for each data gateway or service accessed (e.g. WAP, RIM) while on the AT&T wireless network; (b) the usage for each Carrier's domestic network; and (c) the Wireless Data Service usage for each international network.  In some situations billing for Wireless Data Service usage may be delayed; any delayed usage will create additional billing records for the actual day of the usage.  Usage on networks not owned by AT&T is limited as provided in Customer’s Wireless Data Service Plan.  Unless designated for International or Canada use, Plan prices and included use apply only to access and use of AT&T network technologies on AT&T’s wireless network and the wireless networks of other companies with which AT&T has a contractual relationship within the United States and its territories (Puerto Rico and the U.S. Virgin Islands), excluding areas within the Gulf of Mexico.

1.4. Equipment

Customer is responsible for all phones and other Equipment containing a SIM assigned to Customer and/or its CRUs under Customer’s account.  Equipment must be compatible with, and not interfere with, the Services and must comply with all applicable laws, rules, and regulations.  Customer is responsible for the purchase and maintenance of any additional hardware, software and/or Internet access from PCs required to use the Services.  With regard to Equipment purchased from AT&T, title and risk of loss will pass to Customer upon delivery of the Equipment to the address specified in the order.  Equipment not purchased from AT&T or its authorized distributors (a) may not provide some or all of the features included in the selected Service; and (b) may not allow use of features and functions when off the AT&T wireless network, including those that work while on the AT&T wireless network, AND CALLS TO 911 MAY NOT GO THROUGH ON ANY NETWORK.  AT&T may periodically program Equipment remotely with system settings for roaming service, to direct Customer’s Equipment to use network services most appropriate for Customer’s CRUs’ typical usage, and other features that cannot be changed manually.  Equipment purchased for use on AT&T’s system is designed for use exclusively on AT&T’s system.  Customer agrees that Customer and/or its CRUs won’t make any modifications to the Equipment or programming to enable the Equipment to operate on any other system.  AT&T may, at its sole and absolute discretion, modify the programming to enable the operation of the Equipment on other systems.  Customer is solely responsible for complying with U.S. Export Control laws and regulations and the import laws and regulations of foreign countries when CRUs are traveling internationally with Customer’s Equipment.  Call timers included in the Equipment are not an accurate representation of actual billed usage.  Customer should refer to the Sales Information entitled “Enterprise Customers:  Additional Service and Equipment Related Terms” found at http://att.com/abs-addtl-terms (“Enterprise Terms”) for additional Equipment-related terms and conditions.
1.4.1. Availability by Service Agreement Type

1.4.1.1. AT&T Corporate Digital Advantage

With respect to Numbers provisioned from AT&T Markets, Customer may purchase available Equipment listed on the “Equipment” page found at http://att.com/cda, the list of which may be modified by AT&T from time to time.  Specific models of Equipment are subject to availability limitations.

1.4.1.2. AT&T Business Network Express Bundle

With respect to Numbers provisioned from AT&T Markets, Customer may purchase available Equipment listed on the “Equipment” page found at http://att.com/amb, the list of which may be modified by AT&T from time to time.  Specific models of Equipment are subject to availability limitations.
1.4.1.3. AT&T Business Network Express with Corporate Digital Advantage (CDA) Bundle

With respect to Numbers provisioned from AT&T Markets, Customer may purchase available Equipment listed on the “Equipment” page found at http://att.com/cda, the list of which may be modified by AT&T from time to time.  Specific models of Equipment are subject to availability limitations.

1.5. Activation and Other Processes

1.5.1. Services

Customer will follow the policies and processes established to purchase, activate, migrate, terminate, or otherwise modify a Service including, without limitation, AT&T Mobile Services and Equipment, as may be modified from time to time.  Customer authorizes AT&T to provide information about and to make changes to Customer’s account, including adding new Service, upon the direction of any individual representative of Customer able to provide information AT&T deems sufficient to identify Customer.  Any order for Service and/or Equipment that Customer’s representative submits to AT&T will be binding upon Customer pursuant to the terms and conditions of Customer’s Service Agreement.  AT&T may reasonably rely on the authority of any person who executes an order on Customer’s behalf.  Customer consents to the use by AT&T or its authorized agents of regular mail, predictive or autodialing equipment, email, text messaging, facsimile or other reasonable means to contract Customer and/or its CRUs to advise Customer and/or its CRUs about AT&T’s Services or other matters AT&T believes may be of interest to Customer and its CRUs.  In any event, AT&T reserves the right to contact Customer and/or its CRUs by any means regarding customer service-related notifications, or other such information.

1.5.2. Identification and Password

Before Customer may use certain AT&T activation, enrollment, configuration and/or support services, an authorized representative of Customer must register with AT&T and create a login identification ("ID") and password.  Use of this login ID and password will enable Customer and/or its employees and agents to make certain changes to Customer's and/or CRUs' account(s).  Customer is solely responsible for maintaining adequate security and control of any and all IDs, passwords, or any other codes that are created by Customer, or issued to Customer by AT&T, for purposes of giving Customer access to any activation, enrollment, configuration and support services.  AT&T is entitled to rely on information it receives from Customer or its agents and may assume that all such information was submitted by or on behalf of Customer.

1.6. Use of the Services

1.6.1. Fraud Prohibited
Customer and its respective CRUs and Individual Responsibility User (“IRU”) (if applicable) may not use or assist others to use the Services (including, without limitation, AT&T Mobile Services or Equipment) for any unlawful, unauthorized, abusive or fraudulent purpose.  If Customer’s Equipment is lost or stolen, Customer and/or its CRUs can report the Equipment as lost or stolen and suspend Service without a charge by contacting AT&T at the phone number listed on the monthly invoice or at http://www.wireless.att.com.  Customer is responsible for all charges incurred until Customer or its CRU reports the theft or loss to AT&T except as otherwise provided by law, and Customer remains responsible for complying with all other obligations under its Customer’s Service Agreement including, but not limited to , paying the Monthly Service Charge while the Equipment is suspended.  Any Carrier may cancel the Services for any Number if AT&T or that Carrier believes the Number is being used in an unlawful, abusive or fraudulent manner.  Before a Carrier cancels any Service, the Carrier will attempt to give Customer notice of its intent to cancel.  In the event Customer instructs the Carrier to retain Service, Customer will be responsible for paying all charges, authorized, unauthorized or fraudulent, associated with such Number, including but not limited to charges incurred by any clone or duplication of that Number; provided, however, that Customer will not be liable for IRUs' charges under any such circumstance.  Additionally, Customer agrees to adopt, at no additional charge to Customer, any reasonable fraud prevention or fraud reduction processes or products recommended by AT&T or, if not adopted by Customer, to be responsible for any unauthorized charges on Numbers which do not adopt such processes or products.

1.6.2. Customer Network Equipment Restrictions

No amplifier, enhancer, repeater or other device or system may be used or installed on the AT&T wireless network or AT&T's wireless frequencies without AT&T’s prior written approval.

1.6.3. Telephone Numbers and Portability

AT&T may change the Number assigned to Equipment with reasonable prior notice for commercial reasons, such as fraud prevention, regulatory requirements and area code changes.  AT&T will comply with any FCC-issued regulations that specifically require AT&T to allow its wireless Customers to retain their assigned Number upon switching wireless service to another carrier.  For purposes of FCC-issued regulations, AT&T will treat the Customer as the Customer of record with respect to Equipment for CRUs.

1.6.4. Customer's Notices to End Users - PPU Requirement

Customer will advise all its End Users that they must read all materials concerning the Services (including, without limitation, use of the Equipment), including without limitation, Sales Information, coverage maps, and materials related to Equipment and accessories.  AT&T will make copies of such materials available to Customer upon request.  Customer will also provide to End Users, and advise End Users to read, any additional printed materials and consumer information reasonably requested by AT&T.  Similarly, for purposes of determining which jurisdiction's taxes and other assessments to collect, federal law requires AT&T to obtain each End User’s Place of Primary Use ("PPU"), which must be their residential or business street address and which must be within the Service Area.  Customer must provide its respective CRU’s PPU when ordering Services on behalf of such person(s), and to inform its End Users that they must provide their proper PPU when ordering Services.  If a CRU doesn’t provide AT&T with a PPU, or if it falls outside AT&T’s licensed Service Area, AT&T may reasonably designate a PPU within the licensed Service Area for such CRU.  Each CRU must live and have a mailing address with AT&T’s owned network coverage area.

1.6.5. Location-Based Services

AT&T collects information about the approximate location of Equipment in relation to AT&T’s cell towers and the Global Positioning System (“GPS”).  AT&T uses that information, as well as other usage and performance information also obtained from AT&T’s network and the Equipment, to provide Voice Services and Wireless Data Services and to maintain and improve AT&T’s network and the quality of customers’ wireless experience.  AT&T may also use location information to create aggregate data from which the CRUs’ personally identifiable information has been removed or obscured.  Such aggregate data may be used for a variety of purposes such as scientific and marketing research and services such as vehicle traffic volume monitoring.  It is Customer’s responsibility to notify all CRUs on Customer’s account that AT&T may collect and use location information from their Equipment. The Equipment is also capable of purchasing and using optional goods, content and services (at Customer’s request or the request of a CRU on Customer’s account) offered by AT&T or third parties that make use of the Equipment’s location information ("Location-Based Services").  Customer should review, and will advise all of its CRUs to read, the Sales Information and the associated privacy policy for each Location-Based Service to learn how the location information will be used and protected.  Customer and its CRUs may refer to AT&T’s privacy policy at http://att.com/privacy for additional details.
1.6.6. AT&T 411 Info

AT&T’s directory assistance service (411) may use the location of Equipment to deliver relevant customized 411 information based upon an End User's request for a listing or other 411 service.  Customer understands, and will advise all of its CRUs, that by using this directory assistance service, the CRU is consenting to AT&T’s use the CRU’s location information for such purpose.  This location information may be disclosed to a third party to perform the directory assistance service and for no other purpose.  Such location information will be retained only as long as is necessary to provide the relevant customized 411 information and will be discarded after such use.  Customer and its CRUs may refer to AT&T’s privacy policy at http://att.com/privacy for additional details.

1.6.7. AT&T Wi-Fi Services

USE OF AT&T WI-FI SERVICE WITH A WI-FI CAPABLE WIRELESS DEVICE IS SUBJECT TO THE TERMS OF SERVICE & ACCEPTABLE USE POLICY (“TERMS”) FOUND AT http://att.com/attwifitosaup/.  CUSTOMER’S AND/OR ITS CRU’S USE OF AT&T WI-FI SERVICE REPRESENTS CUSTOMER’S AGREEMENT TO THOSE TERMS, WHICH ARE INCORPORATED HEREIN BY REFERENCE.  AT&T Wi-Fi Basic Service is available at no additional charge to wireless customers with select Wi-Fi capable devices and a qualified Wireless Data Service Plan.  Other restrictions may apply.

1.6.8. American Recovery and Reinvestment Act of 2009

Under certain circumstances, funds provided under the American Recovery and Reinvestment Act of 2009 (“ARRA”) may be subject to certain restrictions, requirements and reporting obligations.  AT&T may be subject to some of these restrictions, requirements and reporting obligations when Services and Service Components are purchased with ARRA funds.  In order to comply with the restrictions, requirements and reporting obligations associated with the use of ARRA funds (if any), AT&T must be apprised of them before provisioning the Services or Service Components.  Accordingly, the Services and Service Components provided under the Customer’s Service Agreement shall not be used to support the performance of any portion of a project or program that has been funded in whole or in part with grants, loans or payments made pursuant to the ARRA without the prior written agreement of AT&T and Customer regarding any specifically applicable terms, conditions and requirements.  Customer shall provide AT&T with prior written notice before placing any order that may be funded in whole or in part with ARRA funds.  If Customer fails to provide such prior written notice of ARRA funding, or if the parties cannot agree on the terms and conditions (if any) applicable to an ARRA funded order; or if any terms, conditions or requirements (other than those to which AT&T specifically agrees in such separate writing) are found to be applicable, then AT&T may, in its sole discretion, reject such order or immediately terminate the provision of any affected Service or Service Component without further liability or obligation.

1.7. TTY Users

Although some digital wireless phones and TTYs are compatible, the FCC recommends TTY users consider other options when calling 911, including using a wireline phone or Telecommunications Relay Services (TRS).

1.8. Sponsorship Program

Employees may elect to participate in the Sponsorship Program as IRUs.  Employees must be validated in order to become IRUs, and any Employees not so validated will not become IRUs for purposes of Customer’s Service Agreement and will not receive corresponding program benefits.

1.8.1. Sponsorship Program Activation Processes and Procedures
Each IRU participating in the Sponsorship Program:  (a) must enter into, and be individually responsible for complying with an IRU Service Agreement including, without limitation, the rates, terms and conditions set forth in the Sales Information for the IRU’s chosen Plan; and (b) must follow the activation, validation, migration, upgrade and related policies, procedures and processes established by AT&T from time to time to participate in the Sponsorship Program, including without limitation paying any applicable enrollment fees.

1.8.2. Sponsorship Program Features by Service Agreement Type

1.8.2.1. AT&T Business Network Express Bundle and AT&T Smart Business Suite
Under the Sponsorship Program available with the AT&T Business Network Express Bundle and the AT&T Smart Business Suite:  (a) IRUs may choose from select Plans available to Customer (provided they qualify for the chosen Plan); and (b) when Customer meets the Discounting Minimum, qualified IRUs will receive the Service Discount for which they qualify in accordance with Customer’s Service Agreement.

1.8.2.2. AT&T Business Network Express with Corporate Digital Advantage (CDA) Bundle

Under the Sponsorship Program available with the AT&T Business Network Express with CDA Bundle:  (a) IRUs may choose from select Plans available to Customer (provided they qualify for the chosen Plan); (b) qualified IRUs will receive the Service Discount for which they qualify in accordance with Customer’s Service Agreement; (c) AT&T will apply the two-year Equipment Discount to IRUs’ corresponding Equipment purchases in accordance with Customer’s Service Agreement; (d) Qualified Charges incurred by IRUs will contribute to Customer’s Monthly Volume; and (e) IRUs and their AT&T Mobile Services usage will contribute to bundle eligibility requirements.

1.8.3. Marketing Assistance
Customer will participate with AT&T in efforts to encourage its Employees to participate in the Sponsorship Program.

2. Plans

2.1. Plan Availability By Service Agreement Type

2.1.1. AT&T Corporate Digital Advantage

Subject to the restrictions identified below, these Plans are available under the AT&T Corporate Digital Advantage Program:

	AT&T Corporate Digital Advantage Program

	Wireless Data Service Plans
	Voice Service Plans Ж

	DataConnect Plans(¥
	AT&T Nation Plans

	Pooled DataConnect Plans♦**‡
	AT&T Nation FamilyTalk Plans*

	Business Connect Plans♦**‡
	National Shared Business Solutions Plans (with a maximum number of sixty (60) or more Corporate Responsibility Users) ♦**Ө

	DataPlus Personal Plans(
	Business Pooled Nation Plans♦**‡

	DataPro Personal Plans(
	AT&T Viva Mexico Plans

	DataPro Personal with Tethering
	AT&T Nation with Canada Plans

	DataPro Enterprise♦
	AT&T FamilyTalk with Canada Plans*

	DataPro Enterprise with Tethering♦
	Any other generally available post-paid Plan within each AT&T Market for which the Customer or End User qualifies

	DataPro Enterprise for iPhone♦(
	

	DataPro Enterprise with Tethering for iPhone♦(
	

	Data Plans for iPhone (first-generation only)‡‡
	

	Enterprise Data Plans for iPhone (first-generation only)**
	

	DataConnect Plans for Tablets
	

	Any other generally available post-paid Plan within each AT&T Market for which the Customer or End User qualifies
	

	Notes:

	Ж
	With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in Customer’s Service Agreement is not available on any unlimited Voice Service Plans (such as AT&T Nation Unlimited and AT&T Nation Unlimited FamilyTalk), regardless of the device used with such Plans.  In addition, with respect to IRUs only, the Service Discount is not available on any other Voice Service Plans when used with a first-generation iPhone.

	♦
	Business Plan.

	(
	Not eligible for use with first-generation iPhone.

	*
	The Service Discount described in Customer's Service Agreement will only apply to the primary line of eligible FamilyTalk Plans.

	**
	Not available to IRUs.

	‡
	Not available in retail channels.

	Ө
	Not available in retail channels or through Premier.

	‡‡
	Not available to (a) CRUs, or (b) IRUs participating in the AT&T Split Billing Program.  The Service Discount described in Customer’s Service Agreement is not available with these Plans.  Not available to IRUs through Premier.

	(
	With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in your AT&T business Agreement is NOT available on the DataPlus Personal $15 Plan, or the $14.99 and $25 DataConnect Plans for Tablets.  In addition, the DataPlus Personal $15 Plan is not available for CRUs.

	¥
	$50.00 5GB DataConnect for use with AT&T Mobile Hotspot devices, 4G Netbooks, 4G Notebooks, 4G USB devices, and 4G Aircards

$60.00 5GB DataConnect for use with AT&T Mobile Hotspot devices, 3G Netbooks, 3G Notebooks, 3G USB devices, and 3G Aircards

	
	The Service Discount described in Customer’s Service Agreement with Qualified Charges.  Discounting is not available on overage charges for these Plans.


Pricing coverage, terms and conditions depend upon the Plan, feature, promotion or other offer selected.  Terms and conditions that apply to all Plans are set forth in the Sales Information entitled “Enterprise Customers:  Additional Service and Equipment Related Terms” found at http://att.com/abs-addtl-terms.  With regard to Business Plans selected by Customer and/or its CRUs, pricing and additional Business Plan-specific terms and conditions (if any) are set forth in this Service Guide.  With regard to all other Plans (including without limitation Business Plans selected by IRUs), product-specific pricing and/or additional product-specific terms and conditions are set forth in their respective product-specific Sales Information.

Cross Reference:

SD-2.2 Business Plans

P-1 Business Plans

2.1.2. AT&T Business Network Express Bundle

Subject to the restrictions identified below, these Plans are available under the AT&T Business Network Express Bundle:

	AT&T Business Network Express Bundle

	Wireless Data Service Plans
	Voice Service Plans Ж

	DataConnect Plans(¥
	AT&T Nation Plans

	Pooled DataConnect Plans♦**‡
	AT&T Nation FamilyTalk PlansΩ

	Business Connect Plans♦**‡
	AT&T BusinessTalk Plans**(

	DataPlus Personal Plans(
	National Shared Business Solutions Plans (with a maximum number of sixty (60) or more Corporate Responsibility Users)♦**Ө

	DataPro Personal Plans(
	Business Pooled Nation Plans♦**

	DataPro Personal with Tethering
	AT&T Viva Mexico Plans


	DataPro Enterprise♦
	AT&T Viva Mexico FamilyTalk PlansΩ

	· DataPro Enterprise with Tethering♦
	AT&T Nation with Canada Plans

	DataPro Enterprise for iPhone♦(
	AT&T FamilyTalk with Canada PlansΩ

	DataPro Enterprise with Tethering for iPhone♦(
	Any other generally available post-paid Plan with each AT&T Market for which the Customer or End User qualifies

	Data Plans for iPhone (first-generation only)‡‡
	

	Enterprise Data Plans for iPhone (first-generation only)**
	

	DataConnect for Tablet Plans(
	

	Any other generally available post-paid Plan within each AT&T Market for which the Customer or End User qualifies
	

	Notes:

	Ж
	With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in Customer’s Service Agreement is not available on any unlimited Voice Service Plans (such as AT&T Nation Unlimited and AT&T Nation Unlimited FamilyTalk), regardless of the device used with such Plans.  In addition, with respect to IRUs only, the Service Discount is not available on any other Voice Service Plans when used with a first-generation iPhone.

	♦
	Business Plan.

	(
	Not eligible for use with first-generation iPhone.

	Ω
	The Service Discount described in Customer's Service Agreement is not available with FamilyTalk Plans unless Customer started a new FamilyTalk Group on, or changed price points to, a FamilyTalk Plan other than AT&T Unlimited FamilyTalk after 3/31/08.

	**
	Not available to IRUs.

	‡
	Not available in retail channels.

	Ө
	Not available in retail channels or through Premier.

	*
	The Service Discount described in Customer’s Service Agreement is not available with these Plans.

	(
	With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in your AT&T business Agreement is NOT available on the DataPlus Personal $15 Plan, DataConnect for Tablet $14.99 and $25 Plans.  In addition, the DataPlus Personal $15 Plan is not available for CRUs.

	‡‡
	Not available to CRUs, and not available to IRUs through Premier.  The Service Discount described in Customer’s Service Agreement is not available with these Plans.

	(
	The Service Discount described in your Agreement will only apply to the primary line of eligible plans

	¥
	$50.00 5GB DataConnect for use with AT&T Mobile Hotspot devices, 4G Netbooks, 4G Notebooks, 4G USB devices, and 4G Aircards

$60.00 5GB DataConnect for use with AT&T Mobile Hotspot devices, 3G Netbooks, 3G Notebooks, 3G USB devices, and 3G Aircards


Pricing coverage, terms and conditions depend upon the Plan, feature, promotion or other offer selected.  Terms and conditions that apply to all Plans are set forth in the Sales Information entitled “Enterprise Customers:  Additional Service and Equipment Related Terms” found at http://att.com/abs-addtl-terms.  With regard to Business Plans selected by Customer and/or its CRUs, pricing and additional Business Plan-specific terms and conditions (if any) are set forth in this Service Guide.  With regard to all other Plans (including without limitation Business Plans selected by IRUs), product-specific pricing and/or additional product-specific terms and conditions are set forth in their respective product-specific Sales Information.

Cross Reference:

SD-2.2 Business Plans

P-1 Business Plans

2.1.3. AT&T Business Network Express with CDA Bundle

Subject to the restrictions identified below, these Plans are available under the AT&T Business Network Express with CDA Bundle:

	AT&T Business Network Express with CDA Bundle

	Wireless Data Service Plans
	Voice Service Plans Ж

	DataConnect Plans(¥
	AT&T Nation Plans

	Pooled DataConnect Plans♦**‡
	AT&T Nation FamilyTalk Plans*

	Business Connection Plans♦**‡
	National Shared Business Solutions Plans (with a maximum number of sixty (60) or more Corporate Responsibility Users)♦**Ө

	DataPlus Personal Plans(
	Business Pooled Nation Plans♦**‡

	DataPro Personal Plans(
	AT&T Viva Mexico Plans

	DataPro Personal with Tethering
	AT&T Nation with Canada Plans

	DataPro Enterprise♦
	AT&T FamilyTalk with Canada Plans*

	DataPro Enterprise with Tethering♦
	Any other generally available post-paid Plan within each AT&T Market for which the Customer or End User qualifies

	DataPro Enterprise for iPhone♦(
	

	DataPro Enterprise with Tethering for iPhone♦(
	

	Data Plans for iPhone (first-generation only) ‡‡
	

	Enterprise Data Plans for iPhone (first-generation only)**
	

	DataConnect Plans for Tablets
	

	Any other generally available post-paid Plan within each AT&T Market for which the Customer or End User qualifies
	

	Notes:

	Ж
	With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in Customer’s Service Agreement is not available on any unlimited Voice Service Plans (such as AT&T Nation Unlimited and AT&T Nation Unlimited FamilyTalk), regardless of the device used with such Plans.  In addition, with respect to IRUs only, the Service Discount is not available on any other Voice Service Plans when used with a first-generation iPhone.

	♦
	Business Plan.

	(
	Not eligible for use with first-generation iPhone.

	*
	The Service Discount described in Customer's Service Agreement will only apply to the primary line of eligible FamilyTalk Plans.

	**
	Not available to IRUs.

	‡
	Not available in retail channels.

	Ө
	Not available in retail channels or through Premier.

	‡‡
	Not available to (a) CRUs, or (b) IRUs participating in the AT&T Split Billing Program.  The Service Discount described in Customer’s Service Agreement is not available with these Plans.  Not available to IRUs through Premier.

	(
	With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in your AT&T business Agreement is NOT available on the DataPlus Personal $15 Plan, or the $14.99 and $25 DataConnect Plans for Tablets.  In addition, the DataPlus Personal $15 Plan is not available for CRUs.

	¥
	$50.00 5GB DataConnect for use with AT&T Mobile Hotspot devices, 4G Netbooks, 4G Notebooks, 4G USB devices, and 4G Aircards

$60.00 5GB DataConnect for use with AT&T Mobile Hotspot devices, 3G Netbooks, 3G Notebooks, 3G USB devices, and 3G Aircards

	
	The Service Discount described in Customer’s Service Agreement with Qualified Charges.  Discounting is not available on overage charges for these Plans.


Pricing coverage, terms and conditions depend upon the Plan, feature, promotion or other offer selected.  Terms and conditions that apply to all Plans are set forth in the Sales Information entitled “Enterprise Customers:  Additional Service and Equipment Related Terms” found at http://att.com/abs-addtl-terms.  With regard to Business Plans selected by Customer and/or its CRUs, pricing and additional Business Plan-specific terms and conditions (if any) are set forth in this Service Guide.  With regard to all other Plans (including without limitation Business Plans selected by IRUs), product-specific pricing and/or additional product-specific terms and conditions are set forth in their respective product-specific Sales Information.
Cross Reference:

SD-2.2 Business Plans

P-1 Business Plans

2.2. Business Plans

2.2.1. Terms and Conditions Applicable to All Business Plans

The terms and conditions set forth in the Enterprise Terms found at http://att.com/abs-addtl-terms, including without limitation the terms and conditions relating to roaming, coverage, all Voice Services, all Wireless Data Services, all Messaging Services, and Off-Net Usage and other prohibited uses (collectively “Prohibited Uses”), apply to the Business Plans described in this Service Guide.  With regard to Business Plans selected by Customer and/or its CRUs, product-specific pricing and/or additional product-specific terms and conditions are set forth in this Service Guide.

· Optional Features:  Certain optional features (e.g., Messaging Service, AT&T Mobile Share, Voice Service, Wireless Data Service) are available with qualified Business Plans at pay-per-use rates and/or by subscribing to a monthly Plan.  In the event Customer’s CRUs take advantage of such optional features on a pay-per-use basis, Customer will be subject to (a) the pay-per-use feature rates specified in the rate table for the CRU’s selected Business Plan (as set forth in this pricing section of this Service Guide), and (b) the terms and conditions applicable to such feature in the Enterprise Terms (which includes terms and conditions for Messaging Services, Voice Services, Wireless Data Services and so forth) or in the Sales Information for certain features not covered in the Enterprise Terms (e.g.,  AT&T Mobile Share).  If, on the other hand, Customer and/or its CRU subscribes to a monthly Plan for an available feature, Customer will be subject to (a) the terms and conditions applicable to such feature in the Enterprise Terms (which includes terms and conditions for Messaging Services, Voice Services, Wireless Data Services, Video Share and so forth) and (b) the rates (and any additional Plan-specific terms and conditions) set forth in this Sales Information for the selected Plan.

Depending on the CRUs’ selected Equipment and Business Plan for Voice Service, CRUs may also have access to optional features included in the Business Plan for Voice Service (e.g., Caller ID, Call Forwarding, 3-Way Calling, Call Waiting, A-List for Business, Voice Mail).  Certain features will not be available in all areas at all times.  Regular per-minute airtime rates and other charges apply for calls when such features are used.  To the extent Customer’s CRUs take advantage of any such feature, Customer will also be subject to the corresponding terms and conditions set forth in the Enterprise Terms (if any).

Cross References:

P-1.1. Business Plans for Voice Services

P-1.2. Business Plans for Wireless Data Service
2.2.2. Additional Terms and Conditions Applicable to Specific Business Plans for Voice Service

2.2.2.1. Business Pooled Nation Plans (“Pooled Plans”)

Customer’s CRUs on a Pooled Plan aggregate or “pool” their Anytime Minutes in a single account (a “Pool”).  Every billing cycle, each CRU first uses his or her Anytime Minutes.  If a CRU does not use all his or her Anytime Minutes it creates an underage in the amount of unused Anytime Minutes (“Under Minutes”).  If a CRU uses more than his or her Anytime Minutes it creates an overage with respect to Anytime Minutes (“Over Minutes”).  The Pool’s Under Minutes and Over Minutes are then aggregated respectively and compared.  If the aggregate Under Minutes exceeds the aggregate Over Minutes, then no CRU in the Pool pays Additional Minute charges.  If the aggregate Over Minutes exceeds the aggregate Under Minutes, then the ratio of Under Minutes to Over Minutes is applied to the Anytime Minutes of each CRU in the Pool with Overage Minutes, resulting in a monetary credit against the corresponding Additional Minute charges.  For example, if a Pool has 900 Under Minutes and 1000 Over Minutes (90%), then each CRU with Over Minutes will receive a credit equal to 90% of his or her Additional Minute charges.  CRUs changing price points or migrating to Pooled Plans during a bill cycle may result in one-time prorations or other minor impacts to the credit calculation.  Customer may have more than one Pool; however, an individual CRU can only be in one Pool at a time.  AT&T reserves the right to limit the number of CRUs in a Pool due to business needs and system limitations. CRUs on Pooled Plans and CRUs on prior versions of AT&T’s wireless pooled plans, including but not limited to Business National Pooled Plans and Business Local Pooled Plans, cannot be in the same Pool.  CRUs on non-pooling wireless plans from AT&T may be included in the same account as CRUs on the Pooled Plans; however, these non-pooling CRUs will not receive the pooling benefits or contribute Anytime Minutes to the Pool.  Mobile to Mobile Minutes, Night and Weekend Minutes, and/or any other promotional minutes are not included in a Pool.  Customer must have consolidated invoicing to receive the Pooled Plans.  Minutes will be depleted in minute increments according to usage in the following order:  Night and Weekend Minutes, Mobile to Mobile Minutes and Anytime Minutes.

Cross Reference:

P-1.1.1.1 Rate Table AMS-BPNP:  Business Pooled Nation Plans
2.2.2.2. Shared Business Solutions Plans

Customer’s CRUs may be required to be based in the same geographic market to share Anytime Minutes in some billing systems.  Customer must move to the next Monthly Service Charge if it intends to exceed Maximum Number of CRUs on current tier.  Additional minutes are charged at the per-minute rate that corresponds to the applicable Monthly Service Charge.  Minutes are shared by all eligible participating CRUs.  Shared Business Solution Plans are not eligible for promotional discounts or add-on Anytime Minutes.  Early Night and Weekend features are not available with Shared Business Solution plans.
2.2.3. Additional Terms and Conditions Applicable to Specific Business Plans for Wireless Data Service

2.2.3.1. AT&T DataPro Enterprise Plans

[image: image1.jpg]DataPro Enterprise Plans:  DataPro Enterprise Plans may ONLY be used with AT&T-certified RIM BlackBerry devices, and smartphones for the following purposes: (i) Internet browsing; (ii) email; and (iii) intranet access (including access to corporate intranets, email, and individual productivity applications like customer relationship management, sales force, and field service automation).  Wireless Data Services sold for use with AT&T-certified RIM BlackBerry devices, and smartphones may not be used with other devices, including but not limited to, personal computers, PC data cards and the like, either by tethering devices together, by SIM card transfer or any other means.

DataPro Enterprise Plans with Tethering:  DataPro Enterprise Plans with Tethering may ONLY be used with AT&T-certified RIM BlackBerry devices and smartphones for the following purposes:  (i) Internet browsing; (ii) email; and (iii) intranet access (including access to corporate intranets, email, and individual productivity applications like customer relationship management, sales force, and field service automation).  DataPro Plans with Tethering may be used to tether such smartphone and AT&T-certified RIM BlackBerry devices to a personal computer.  If a CRU is on a Wireless Data Service Plan that does not include a monthly megabyte allowance and additional data usage rates, the parties agree that AT&T has the right to impose additional charges if Customer’s CRU’s use more than 5 GB in a month.  Prior to the imposition of any additional charges, AT&T shall provide Customer with notice and Customer shall have the right to terminate the CRU’s Service.
Additional terms applicable to DataPro Enterprise Plans:

· Enterprise Email:  Eligible DataPlus Enterprise Plan and device required.  Terms may very depending on selected Enterprise Email solution.

· BlackBerry Enterprise and BlackBerry International:  May be used with BlackBerry Enterprise Server for corporate access (behind the firewall) to Microsoft Exchange, Lotus Domino and Novell® GroupWise email and personal information management; valid Client Access License(s) required. Includes BlackBerry Internet Service (BIS) for individual access to up to 10 Internet email accounts including AOL, Yahoo! and POP3/IMAP4 Internet Service Providers.  If more than 1,000 emails reside on the BIS server or email is older than 30 days, it may be automatically deleted.  Individual access to Microsoft Exchange and Lotus Domino requires Mail Connector software, which can be downloaded from https://att.com/blackberrystart (BIS setup site).  Tethered plan requires AT&T Communication Manager 5.2 or higher and BlackBerry Handheld software 4.1 or higher.  BlackBerry International requires a minimum one-year agreement and Customer’s CRU must remain on eligible BlackBerry International Plan for a minimum of one-year term.

· Microsoft Direct Push:  Requires Microsoft Exchange 2003 Server with Service Pack 2 and, with respect to each end user, a compatible device operating on a Windows Mobile 5 platform (with Message Security Feature Pack) and an email account enabled with Direct Push.  Plans include end user and IT help desk customer support from AT&T for Windows Mobile 5 and device side ActiveSync issues.  AT&T does not sell, supply, install or otherwise support Microsoft software, products or services (including without limitation, Exchange and Direct Push).  In the event a CRU ceases to be an employee of Customer, or if Customer ceases to support a compatible Exchange Server, the CRU may migrate to another AT&T data Wireless Data Service Plan for which the CRU qualifies.

Cross References:

P-1.2.2.1. Rate Table AMS-DataPro Enterprise Plans

2.2.3.2. DataPro Enterprise Plans for iPhone

Purchase of an iPhone requires an AT&T DataPro Enterprise Plan for iPhone.  If it is determined that iPhone is being used without an eligible data plan, AT&T reserves the right to add an eligible data plan to Customer’s account and bill Customer the appropriate monthly fee.  AT&T DataPro Enterprise Plans for iPhone may not be used with other computing devices (including but not limited iPads, personal computers, and PC Data Cards) either by SIM card transfer or any other means.  Additionally, tethering is prohibited unless CRU has a plan that expressly allows it.  iPhone is subject to additional third-party terms and conditions.  All iPhone returns may be subject to a 10% re-stocking fee.  Substantial charges may be incurred if iPhone is taken out of the U.S., even if no services are intentionally used.  Receipt of Visual Voicemail messages when roaming internationally are charged at international data pay-per-use rates unless CRU subscriber has a Data Global Add-On for iPhone, in which case receipt of Visual Voicemail messages decrement megabytes included in the Data Global Add-On for iPhone.  Data roaming toggle set to OFF will block data roaming and receipt of Visual Voicemail messages outside of the U.S., the U.S. Virgin Islands and Puerto Rico, with the exception of Guam or Northern Mariana Islands.

Cross Reference:

P-1.2.3.1. Rate Table AMS-DATAPRO:  DataPro Enterprise Plans for iPhone

2.2.3.3. Business Connect Plans

Business Connect Plans may only be used for Wireless Wide Area Network (WWAN) applications (e.g. machine-to-machine connections).  Business Connect Plans are not intended for support of individual remote or mobile workers using a laptop or Smartphone. To the extent there is any material conflict between these Business Connect Plans terms and the Enterprise Terms, these Business Connect Plans terms will control.

CRUs’ service address(es) must be within an AT&T-owned wireless network coverage area.  Fixed wireless deployments must be installed within an AT&T-owned wireless network coverage area.  AT&T can provide address verification upon request.  Business Connect Plans only work with select Equipment, features, billing services and other Services.

Miscellaneous:  AT&T strongly encourages the use of compatible Customer-provided and/or third-party security solutions, such as virtual private networks (VPNs).  Additional eligibility, billing, usage and other restrictions and terms apply, and Customer should consult the applicable Sales Information for details.

Prohibited Uses Specific to Business Connect Plans

· While most common uses for Wireless Wide Area Network (WWAN) applications are permitted by Customer’s Wireless Data Service Plan, there are certain uses that cause extreme network capacity issues and interference with the network and are therefore prohibited.  Examples of prohibited uses include, without limitation, the following:  (i) using server devices or host computer applications; (ii) using “auto-responders”, “cancel-bots”, or similar automated or manual routines which generate excessive amounts of net traffic, or which disrupt net user groups or email use by others; (iii) sending “spam” or unsolicited commercial or bulk email (or activities that have the effect of facilitating unsolicited commercial email or unsolicited bulk email); (iv) engaging in any activity that adversely affects the ability of other people or systems to use either the Services or other parties’ Internet-based resources, including “denial of service” (DoS) attacks against another network host or individual user; and (v) accessing, or attempting to access without authority, the accounts of others, or to penetrate, or attempt to penetrate, security measures of AT&T’s wireless network or another entity’s network or systems; downloading movies using P2P file sharing services, redirecting television signals for viewing on personal computers, web broadcasting, and/or for the operation of servers, is prohibited.  Furthermore, Business Connect Plans (unless specifically designated for tethering usage) cannot be used for any applications that tether the device (through use of, including without limitation, connection kits, other phone/Smartphone-to-computer accessories, Bluetooth® or any other wireless technology) to personal computers (including without limitation, laptops), or other equipment for any purpose.

· Fixed wireless deployments:  CRUs may not engage in Offnet Usage of the Services.

· Mobile wireless deployments:  A CRU’s Offnet Usage may not exceed 10% of the kilobytes included with the CRU’s selected Business Connect Plan during any two consecutive months.

Business Connect Plans (excluding $29.99 plan):  Consolidated billing is required.  AT&T will not provide Customer Care support on an individual subscriber basis, including without limitation, 611 calls from the device into the AT&T Customer Care support center.  For Customer Care support, Customer must go through one designated contact, such as Customer’s telecom manager or system administrator, for all CRUs under the Business Connect Plan.

Pooling:  Within a single Foundation Account (FAN), Customer’s CRUs with pooling on an eligible Business Connect Plan (“Pooled Business Connect Plan”) aggregate or “pool” their included data usage (“Included Usage”), creating a “Pool.”  To pool together, each CRU in the Pool must subscribe to a Pooled Business Connect Plan that has the same amount of Included Usage and the same Additional Kilobyte charge (“Similar Pooled Plan”).  Every billing cycle, each CRU first uses his or her Included Usage.  If a CRU does not use all his or her Included Usage it creates an underage in the amount of unused kilobytes (“Under Usage”).  If a CRU uses more than his or her included usage it creates an overage with respect to kilobytes of data usage (“Over Usage”).  The Pool’s Under Usage kilobytes and Over Usage kilobytes are then aggregated respectively and compared.  If the aggregate Under Usage kilobytes exceed the aggregate Over Usage kilobytes, then no CRU in the Pool pays Additional Kilobyte charges.  If the aggregate Over Usage kilobytes exceeds the aggregate Under Usage kilobytes, then the ratio of Under Usage kilobytes to Over Usage kilobytes is applied to the data usage of each CRU in the Pool with Overage Usage, resulting in a monetary credit against the corresponding Additional Kilobyte charges.  For example, if a Pool has 900 Under Usage kilobytes and 1,000 Over Usage kilobytes (90%), then each CRU with Over Usage will receive a credit equal to 90% of his or her Additional Kilobyte charges.  CRUs changing price points or migrating to Pooled Business Connect Plans during a bill cycle may result in one-time prorations or other minor impacts to the credit calculation.  Customer may have more than one Pool within a FAN provided that Customer may only have one Pool for Similar pooled Plans within a FAN; however, an individual CRU can only be in one Pool at a time. AT&T reserves the right to limit the number of CRUs in a Pool due to business needs and system limitations. CRUs on Pooled Business Connect Plans and CRUs participating in a legacy Telemetry Connect plan pool created prior to February 17, 2006 (“Legacy Pool”) cannot be in the same Pool but can be within the same FAN.  End users on non-pooling AT&T plans may be included in the same FAN as CRUs on Pooled Business Connect Plans; however, these non-pooling CRUs will not receive the pooling benefits or contribute Included Usage to a pool.

Cross References:

P-1.2.4.1 Rate Table AMS-BCP:  Business Connect Plans

3. Optional Products, Services, Equipment and Programs

Optional products, services, equipment and programs are available to Customers with qualified Service Agreements as indicated in the following table.  Customers must be in compliance with their corresponding Service Agreement to receive these products, services, equipment and/or programs.

	Optional Products, Services, Equipment and Programs
	AT&T Corporate Digital Advantage Program
	AT&T Business Network Express Bundle
	AT&T Business Network Express with CDA Bundle
	AT&T Smart Business Suite

	Premier
	X
	X
	X
	X

	WIN Advantage® Software*
	X
	
	
	

	Split Billing
	X
	
	X
	

	GlobalView**
	X
	
	X
	

	AT&T Mobility Commercial Connectivity Services (AMCCS) 
	
	

	   AAMCCS – COAM Frame Relay
	X
	X
	X
	

	   AMCCS – Network VPN
	X
	X
	X
	

	   AMCCS – Custom APN
	X
	X
	X
	

	   AMCCS – Frame Relay
	X
	X
	X
	

	   AMCCS – Dedicated APN
	X
	X
	X
	

	   AMCCS – PVC
	X
	X
	X
	

	   AMCCS – IP-Enabled PVC
	X
	X
	X
	

	Enterprise On-Demand (EOD)
	X
	
	X
	

	Modems On-Demand (MOD)
	X
	
	X
	

	Alliance Billing Service
	X
	X
	X
	

	iPhone and iPad
	X
	X
	X
	X

	Corporate Co-Pay
	X
	
	X
	

	AT&T Global Smart Messaging Suite
	X
	
	X
	

	AT&T Satellite Augmented Mobile Service
	X
	X
	X
	

	AT&T OfficeDirect
	X
	X
	X
	X

	Notes:
	

	*
	Unless otherwise provided in Customer’s Service Agreement, the WIN Advantage® software is not available if Customer’s Service Agreement has an Effective Date after May 24, 2008.

	**
	Effective September 20, 2010, GlobalView is closed to new subscribers.  It is available under Customer’s Service Agreement only if Customer subscribed to GlobalView prior to September 20, 2010.


3.1. Premier

AT&T will provide Customer with access to AT&T’s Premier Enterprise Portal, an online ordering and fulfillment portal (“Premier”), as described below.

3.1.1. Hyperlink

Customer will create and maintain a hyperlink from its Intranet to Premier (the "Hyperlink") using a Premier URL provided by AT&T.  The Hyperlink must not result in any framing of Premier.  AT&T reserves the right to approve the Hyperlink, and Customer will provide an actual representation of the Hyperlink including, without limitation, any text, icons, graphics and design, to AT&T for such approval.  Customer may only access Premier through the Hyperlink, and will not access any information other than Service information through Premier.  Customer will ensure that its employees comply with the provisions of this Service Guide.

3.1.2. Username and Password

AT&T will coordinate with Customer to establish a unique username and password (the "Password") for accessing and using Premier to purchase the Services (including, without limitation, Equipment) for CRUs.  Customer may modify its username and Password at its discretion.  Customer is responsible for maintaining the confidentiality of its Password, and Customer accepts responsibility for all activity that occurs through Premier in connection with that Password.  AT&T may rely on the authority of anyone accessing Customer’s AT&T account, through Premier or otherwise, using Customer’s Password.

3.2. WIN Advantage® Software

3.2.1. License

3.2.1.1. Grant of License

AT&T grants to Customer a non-exclusive, non-transferable license to use the WIN Advantage software (the “License”).

3.2.1.2. Authorized Use

Customer may use the WIN Advantage software on up to ten (10) computer terminals for the sole purpose of using the Reports and Tools.

3.2.1.3. Restrictions

Customer will not (a) use the WIN Advantage software on a network; (b) modify, translate, disassemble, decompile, reverse engineer or in any other way derive any source code from the WIN Advantage software, nor will it merge the WIN Advantage software with another computer program; (c) use the WIN Advantage software in the operation of a service bureau; (d) sell, license, publish, display, distribute, or otherwise transfer the WIN Advantage software or any copy thereof, in whole or in part, to a third party; nor (e) export the WIN Advantage software outside of the United States, without AT&T’s prior, written consent.

3.2.1.4. Compact Discs and Copies

At no charge, Customer will receive one (1) WIN Advantage compact disc per month for each of its Foundation Account Numbers that has a minimum of 50 CRUs.  Upon Customer’s request, AT&T will provide Customer additional WIN Advantage compact discs for Customer’s current or prior month’s information for $25.00 each.  Customer, solely to enable it to use the WIN Advantage software, may make one archival copy of the WIN Advantage software as part of its usual software back-up procedures.  Customer will have no other right to copy the WIN Advantage software.  Any copies of the WIN Advantage software made by Customer are the exclusive property of AT&T.

3.2.1.5. Ownership

Nothing in the License conveys or provides Customer with an ownership interest in and to the WIN Advantage software, and Customer agrees to make no claim of ownership in and to the WIN Advantage software.

3.2.1.6. Modifications and Reverse Engineering

Only AT&T will have the right to alter, modify, maintain, enhance or otherwise modify the WIN Advantage software.

3.2.2. Installation and Product Support

3.2.2.1. Initial Installation and Training

Initial installation of the WIN Advantage software and up to four (4) hours of initial training on the WIN Advantage software will be provided by AT&T to Customer at no charge.

3.2.2.2. Product Support

AT&T will provide Product Support to Customer at no charge for three (3) months following completion of the initial installation.  After this three-month period expires, AT&T will provide Customer with Product Support based upon a per call fee.  Customer will pay $90.00 per hour for this Product Support, pro rated, with a ten (10) minute minimum charge for each such call placed by Customer. AT&T reserves the right to change the fee for this time-based Product Support at any time.

3.2.3. Tax Verbiage

The complete detail for taxes, fees, and surcharges is not available on the WIN Advantage software.  This detail can be reviewed by requesting a copy of the corresponding paper invoice.

3.3. Split Billing
3.3.1. General

AT&T will provide Customer with either or both of Split Billing’s flexible billing programs, as described more fully below:  (a) Split Invoicing (the “Split Invoicing Program”) and (b) Split Liability Billing (the “SLB Program”).  The Split Invoicing Program and the SLB Program are referred to collectively herein as the “Programs”.  Customer must be in compliance with Customer’s Service Agreement in order to participate in the Programs.

3.3.1.1. Eligibility
In order to participate in either or both of the Programs, Customer must have a minimum of 100 enrolled SI End Users and/or SLB End Users within 90 days of Customer’s first SI End User and/or SLB End User enrollment and at all times thereafter for the duration of Customer’s participation.

3.3.1.2. Premier
The Programs are only accessible through Premier.

3.3.1.3. No Combined Billing
The Programs are not available in connection with any combined wireline/wireless billing solution provided to Customer by AT&T or one of its Affiliates.

3.3.2. Split Invoicing Program
3.3.2.1. Availability - CRUs Only
The Split Invoicing Program is available only to eligible CRUs who are active on qualified Plans that are available in NBI.  Any Employees on Service in other billing systems will be required to migrate to qualified Plans available to CRUs in NBI prior to enrollment.  In such cases, the Employee’s exiting account will be closed and a new Split Invoicing Account will be created in NBI for Customer.

3.3.2.2. Functionality
Under the Split Invoicing Program, AT&T will provide Customer with the ability to split its SI End Users’ Qualified Data Charges and all other Service charges between (a) two of Customer’s consolidated invoices and/or (b) one of Customer’s consolidated invoices and each SI End User’s invoice, as more fully described below.  If Customer selects option (a), Customer will receive a consolidate invoice for all Qualified Data Charges incurred by its SI End Users and a separate consolidated invoice for all other amounts incurred by its SI End Users.  If Customer selects option (b), Customer will receive a consolidated invoice for all Qualified Data Charges incurred by its SI End Users and each of its End Users will receive an invoice for other amounts due with respect to the Split Invoicing Account.

3.3.2.2.1. Enrollment - Policies and Processes

Customer must ensure that each SI End User is associated with the Split Invoicing Account prior to enrolling the SI End User in the Split Invoicing Program.  Customer must follow any additional policies and processes established by AT&T to enroll, participate or terminate participation in the Split Invoicing Program.  AT&T may reasonably rely on the authority of any person who submits an SI End User enrollment request on Customer’s behalf.

3.3.2.3. Financial Responsibility

Customer is financially responsible for all charges related to its SI End Users’ invoices, regardless of where the invoice is sent.

3.3.2.4. Invoicing

Each month, in accordance with the section above regarding financial responsibility, AT&T will (a) invoice the Corporate Target Account for Qualified Data Charges incurred by SI Users’ enrolled Numbers, and (b) invoice the Split Invoicing Account for all other amounts due for that billing cycle.  It may take several billing cycles after the Split Invoicing Program is implemented for the Service charges to be fully split.

3.3.2.5. Customer’s Responsibilities

Customer must explain to each SI End User how the Split Invoicing Program works.

3.3.2.6. Termination

3.3.2.6.1. Customer Terminates Participation

If Customer desires to terminate its participation in the Spit Invoicing Program, then Customer must submit a de-enrollment request (using the form available through Premier) with respect to all SI End Users, and, within two billing cycles after receipt of the request, AT&T will (a) terminate all SI End Users’ participation in the Split Invoicing Program, and (b) bill all of Customer’s SI End Users’ charges to the Split Invoicing Account.

3.3.2.6.2. Customer Removes SI End User

If Customer desires to remove an SI End User from the Split Invoicing Program, then Customer must submit a de-enrollment request (using the form available through Premier) with respect to all SI End Users, and, within two billing cycles after receipt of the request, AT&T will (a) terminate all SI End Users’ participation in the Split Invoicing Program, and (b) bill all of Customer’s SI End Users’ charges to the Split Invoicing Account.

3.3.2.6.3. AT&T Terminates Split Invoicing Program

AT&T may, at any time and in its sole discretion, discontinue the Split Invoicing Program upon 30 days prior notice to Customer.  If AT&T terminates the Split Invoicing Program, then, within two billing cycles, all of Customer’s CRUs’ charges will be billed to the Split Invoicing Account.

3.3.3. SLB Program

3.3.3.1. Availability – IRUs Only

The SLB Program is available only to eligible IRUs who are active on qualified Plans that are available in NBI.  Any Employees on Service in other billing systems will be required to migrate to qualified Plans available to IRUs in NBI prior to enrollment.  In such cases, the Employee’s existing account will be closed and a new IRU billing account will be created in NBI.  The SLB Program is not available to IRUs who are enrolled in the Corporate Co-Pay Program or the CCP Equipment Program described in Corporate Co-Pay section of this Service Guide.

3.3.3.2. Functionality

Under the SLB Program, AT&T will provide Customer with the ability to pay for Qualified Data Charges and Approved Equipment Charges incurred by SLB End Users, as more fully described below.  Specifically, charges associated with the SLB End Users’ enrolled Numbers will be split between Customer and the SLB End User, with (a) Customer receiving (i) a consolidated invoice for the Qualified Data Charges associated with all of the enrolled Numbers and (ii) separate invoices for the Approved Equipment Charges; and (b) each SLB End User receiving an invoice for all other amounts he or she incurred under his/her SLB End User Account.

3.3.3.2.1. Customer Contact

Customer must designate a Customer representative with responsibility for, among other things:  (a) setting up Customer’s SLB Program profile, including without limitation establishing the Corporate Target Account and a separate corporate-liable account to which Approved Equipment Charges will be billed; and (b) reviewing Wireless Data Service and Equipment orders placed by SLB End Users participating in the SLB Program.

3.3.3.2.2. Enrollment:  Policies and Processes

Customer may create a password for use by SLB End Users when enrolling in the SLB Program, in which case Customer is solely responsible for maintaining the confidentiality of any such password.  Customer and the SLB End Users must follow any additional policies and processes established by AT&T from time to time to enroll, participate or terminate participation in the SLB Program.

3.3.3.2.3. Ordering Processing

SLB End Users enrolling in the SLB Program will place orders for Service and Equipment through Customer’s Premier portal.  Before AT&T processes each SLB End User’s enrollment request and order, AT&T will submit the Qualified Data Service (and, if applicable, Equipment) portion of the order to the Customer Contact, and the Customer Contact will either approve or reject the selection(s) within 30 days.  Qualified Data Service (and, if applicable, Equipment) selections not approved or rejected with such timeframe will result in the enrollment request and order being cancelled automatically.  If the Customer Contact approves the Qualified Data Service (and, if applicable, Equipment) selection, AT&T will proceed to process the SLB End User’s enrollment and order, and will (a) ship the approved Equipment (hereinafter referred to as “Approved Equipment”) as described below, and (b) invoice Customer and the SLB End User in accordance with the invoicing section below.  Customer accepts responsibility for all approved enrollments and orders.  If the Customer Contact rejects or fails to approve the selection(s), AT&T will advise the SLB End User that his or her enrollment and order were rejected and provide the SLB End User the opportunity to place a new enrollment request and order.  AT&T may rely on the authority of any SLB End User who enrolls in the SLB Program using a password and/or it approved by the Customer Contact.

3.3.3.2.4. Shipment of Approved Equipment

Subject to availability, and AT&T’s receipt of complete order information, AT&T will ship orders for Approved Equipment within two to five business days of AT&T’s receipt of the Customer Contact’s approval to the address specified by the SLB End User during the order process.  Title and risk of loss will pass to the SLB End User upon delivery of the Approved Equipment to the SLB End User address specified in the order.  Returns and exchanges of Approved Equipment are subject to AT&T’s standard returns policy at   http://www.wireless.att.com/cell-phone-service/legal/return-policy.jsp or such other site as AT&T may designate from time to time.  Customer acknowledges that, in the event of an Approved Equipment return or exchange, AT&T will ship to the SLB End User, and invoice Customer for, the replacement Approved Equipment, but Customer will only receive a credit for the original Approved Equipment if the SLB End User returns the original Approved Equipment in accordance with such returns policy.

3.3.3.3. Financial Responsibility

Customer is financially responsible for Qualified Data Charges incurred by SLB End Users with respect to their enrolled Numbers, as well as any Approved Equipment Charges.  Each SLB End User is financially responsible for all other amounts due under his or her SLB End User Account, including without limitation (a) all other Service and Equipment Charges, Taxes and fees with respect to his or her enrolled Number, and (b) all Service and Equipment charges, Taxes and fees with respect to any other Numbers on his or her account.  Customer acknowledges that, following Customer’s approval of the initial enrollment request and order, each SLB End User (not Customer) will be able to make subsequent changes to his or her SLB End User Account without further Customer approval, including without limitation changing the Qualified Data Service associated with his or her enrolled Number.  If an SLB End User changes his or her Qualified Data Service and Customer does not approve of the new selection, Customer will remain financially responsible for the SLB End User’s Qualified Data Charges until Customer follows the process described below to remove the SLB End User from the SLB Program.

3.3.3.3.1. Customer's Failure to Pay

If Customer fails to timely pay for Qualified Data Charges or Approved Equipment Charges, then (a) Customer may not add new SLB End Users and/or (b) AT&T may immediately terminate (i) the Qualified Data Service associated with the SLB End Users’ enrolled Numbers and (ii) Customer’s (and all of its SLB End Users’) participation in the SLB Program.  Under such circumstances, the SLB End User’s Voice Service associated with the de-enrolled Number will remain active, subject to the terms and conditions of their IRU Service Agreements, and the SLB End Users will remain financially responsible for all amounts due under their respective accounts.  Following termination, the SLB End Users must follow AT&T’s standard processes and procedures to either reactivate Wireless Data Service for the de-enrolled Number or switch to alternate Equipment that does not require Wireless Data Service.  With regard to any SLB End Users who fail to take one of the above actions, AT&T reserves the right to add a Wireless Data Service Plan to the de-enrolled Number and bill the SLB End User the appropriate monthly fees.

3.3.3.3.2. SLB End User's Failure to Pay

If an SLB End User fails to timely pay for amounts due under his or her SLB End User Account, then such SLB End User is ineligible to participate in the SLB Program, and AT&T will follow its standard processes and procedures to suspend or terminate all Service to such SLB End User.

3.3.3.4. Invoicing
Each month, in accordance with the section above regarding financial responsibility, AT&T will (a) invoice the Corporate Target Account for the Qualified Data Charges incurred by all SLB End Users with respect to their respective enrolled Numbers, (b) invoice Customer’s designated corporate-liable billing account for the Approved Equipment Charges, and (c) invoice each SLB End User Account for all other amounts due under such SLB End User Account for that billing cycle.  It may take several billing cycles after the SLB Program is implemented for the Qualified Data Charges and Approved Equipment Charges to be fully split.

3.3.3.4.1. Billing Cycle

The billing cycle for a Corporate Target Account must match the filling cycle for each corresponding SLB End User Account.

3.3.3.4.1.1. Billing Method

Under the SLB Program, the determination of whether Customer is billed in advance or in arrears for wireless service is driven entirely by the corresponding SLB End User’s billing method.  AT&T’s new service activations for IRUs are established as billing in advance; however certain SLB End Users may be on legacy AT&T Plans that continue to bill in arrears.  Accordingly, if Customer authorizes its IRUs to participate in the SLB Program as SLB End Users, Customer may be billed in advance with respect to certain SLB End Users and may be billed in arrears with respect to other SLB End Users.  By authorizing SLB End Users, Customers acknowledges and consents to this billing method.

3.3.3.5. Customer Responsibilities

Customer must provide each SLB End User with a copy of the SLB End User Handout, and any related printed materials and information reasonably requested by AT&T from time to time.  Customer must explain to each SLB End User how the SLB Program works including, without limitation, that (i) the SLB End User is financially responsible for all charges incurred with respect to the Number (and any other Number under its account) except for an Qualified Data Charges and Approved Equipment Charges associated with the enrolled Number; (ii) the SLB End User’s Service and SLB Program participation are governed by his or her IRU Service Agreement and the SLB End User Handout; and (iii) Customer will have access to the SLB End User’s name, enrolled Number, billing cycle, Equipment make/model, Qualified Data Service usage detail for the enrolled Number, and upgrade eligibility date; and (iv) SLB End User may be required to obtain a new IRU account and select a new Plan.  Customer is responsible for immediately advising AT&T, by following the process described below to remove SLB End Users, when any SBL End User participating in the SLB Program ceases to be an Employee.

3.3.3.6. Proration of Charges:  No Refunds
If an SLB End User enrolls in the SLB Program, or ceases to participate in the SLB Program for any reason (including without limitation the SLB End User’s failure to pay or voluntary or involuntary termination), at any time other than the first day of a billing cycle, any Qualified Data Charges will be prorated for that billing cycle.  Moreover, in the event Customer and/or an SLB End User ceases to participate in the SLB Program for any reason (including without limitation the SLB End User’s failure to pay or voluntary or involuntary termination), Customer will not be entitled to a refund of any amounts paid by Customer with respect to an SLB End User’s Qualified Data Service and Approved Equipment.

3.3.3.7. International Roaming

Customer expressly authorizes all SLB End Users to incur unlimited international roaming charges with respect to the enrolled Number.  Customer acknowledges and agrees that it is Iiable for such roaming charges even though it may not be able to predict the amount of those charges.

3.3.3.8. Termination

3.3.3.8.1. Customer Terminates Participation
If Customer desires to terminate its participation in the SLB Program, then Customer must submit a de-enrollment request (using the form available through Premier) with respect to all SLB End Users, and, within two billing cycles after receipt for the request, AT&T will terminate (a) the Qualified Data Service associated with all enrolled Numbers and (b) Customer’s (and all of its SLB End Users’) participation in the SLB Program.  Except for Qualified Data Charges and Approved Equipment Charges already invoiced to Customer, Customer will no longer have financial responsibility for any SLB End Users’ Qualified Data Charges and Approved Equipment Charges upon such termination.  Under such circumstances, all SLB End Users will (i) retain the Voice Service associated with their de-enrolled Numbers, subject to the terms and conditions of their respective IRU Service Agreements, and (ii) remain financially responsible for all amounts incurred under their respective individual accounts.  Following termination, the SLB End Users must either reactivate Wireless Data Service or switch to alternate Equipment as described above in the section regarding Customer’s failure to pay.

3.3.3.8.2. Customer Removes SLB End User
If Customer desires to remove an SLB End User from the SLB Program, then Customer must submit a de-enrollment request (using the form available through Premier) with respect to such SLB End User, and, within two billing cycles after receipt of the request, AT&T will terminate (a) the Qualified Data Service associated with the SLB End User’s enrolled Number and (b) the SLB End User’s participation in the SLB Program.  Except for Qualified Data Charges and Approved Equipment Charges already invoiced to Customer, Customer will no longer have financial responsibility for the SLB End User’s Qualified Data Charges and Approved Equipment Charges upon such termination.  Under such circumstances, the SLB End User will (i) retain his or her Voice Service associated with the de-enrolled Number, subject to the terms and conditions of his or her IRU Service Agreement, and (ii) remain financially responsible for all amounts incurred under his or her individual account.  Following termination, the SLB End User must either reactivate Wireless Data Service or switch to alternate Equipment as described above in the section regarding Customer’s failure to pay.

3.3.3.8.3. SLB End User Terminates Participation

If an SLB End User desires to terminate his or her participation in the SLB Program, he or she must advise the Customer Contact, who must submit a de-enrollment request (using the form available through Premier) with respect to such SLB End User.  Within two billing cycles, AT&T will terminate (a) the Qualified Data Service associated with the SLB End User’s enrolled Number and (b) the SLB End User’s participation in the SLB Program.  Except for Qualified Data Charges and Approved Equipment Charges already invoiced to Customer, Customer will no longer have financial responsibility for the SLB End User’s Qualified Data Charges and Approved Equipment Charges upon such termination.  Under such circumstances, the SLB End User will (i) retain his or her Voice Service associated with the de-enrolled Number, subject to the terms and conditions of his or her IRU Service Agreement, and (ii) remain financially responsible for all amounts incurred under his or her individual account.  Following termination, the SLB End User must either reactivate Wireless Data Service or switch to alternate Equipment as described above in the section regarding Customer’s failure to pay.

3.3.3.9. AT&T Terminates SLB Program
AT&T may, at any time and in its sole discretion, discontinue the SLB Program upon 30 days prior notice to Customer and the affected SLB End Users.  Expect for Qualified Data Charges and Approved Equipment Charges already invoiced to Customer, Customer will no longer be financially responsible for any SLB End Users’ Qualified Data Charges and Approved Equipment Charges upon such termination, and the rules for SLB End Users set forth above in the section regarding termination by Customer will apply.

3.4. GlobalView Program

AT&T will provide Customer with separate WIN Advantage® software ("GlobalView WIN") that provides wireless usage and reporting information with respect to Customer's Corporate Responsibility Users in markets served by certain international carriers ("GlobalView Partners").

3.4.1. GlobalView Partners and Markets

The carriers listed below are presently GlobalView Partners, with their corresponding markets.  Note that each GlobalView Partner's market area is an approximation.  Each GlobalView Partner and Customer's corresponding contractual relationship dictate the actual coverage area within each such market.

	GlobalView Partners and Markets

	GlobalView Partner - Wireless Carrier
	Country

	02 - Germany
	Germany

	02- Ireland
	Ireland

	02-United Kingdom
	United Kingdom

	Orange SA Belgium
	Belgium

	Orange SA France
	France

	Orange SA Poland
	Poland

	Orange SA Romania
	Romania

	Orange SA Spain
	Spain

	Orange SA Switzerland
	Switzerland

	Orange SA United Kingdom
	United Kingdom

	Rogers
	Canada

	Telefonica
	Spain


3.4.2. Eligibility for GlobalView Program

In order to participate in the GlobalView program, Customer must meet the following requirements:

GlobalView Partner

Customer must (a) be receiving wireless service from at least one GlobalView Partner other than AT&T, (b) have valid wireless service agreements with each such GlobalView Partner, and (c) comply with any additional eligibility requirements imposed from time to time by each such Global/View Partner.

Corporate Responsibility Users

Customer must have at least five hundred (500) total Corporate Responsibility Users in GlobalView Partner markets and AT&T Markets.

Compliance with Customer's Service Agreement

Customer must be in compliance with Customer's Service Agreement including, without limitation, the (a) GlobalView WIN license agreement accompanying the GlobalView WIN software download and/or compact disc; or (b) the WIN Advantage license agreement contained in this Service Guide, as applicable.

3.4.3. Information Sharing

Per the Privacy Policy found at http://att.com/privacy, AT&T will share Customer’s wireless usage data from all corresponding markets with GlobalView Partners, and those GlobalView Partners will similarly share such information with AT&T.

3.4.4. Limitations on GlobalView Program

AT&T’s ability to provide GlobalView WIN is dependent upon those GlobalView Partners’ participation and cooperation in the GlobalView Program, and their timely dissemination of any and all of Customer's wireless usage data from all corresponding markets.

3.4.5. GlobalView Global Discount Program Option

Customer may participate in the GlobalView Global Discount Program, under which Customer's GlobalView Qualified Charges (defined below) will contribute towards its MAC or Monthly Volume.

3.4.5.1. Term Requirement

Customer must have two (2) or more years remaining on the Customer's Service Agreement at inception of the CDA GlobalView Global Discount Program in order to participate.

3.4.5.2. GlobalView Qualified Charges

GlobalView Qualified Charges that contribute under the GlobalView Global Discount Program include all Qualified Charges that Customer incurs with GlobalView Partners, plus all roaming and tethering charges that Customer incurs with GlobalView Partners.

3.4.5.3. No Service Discount

GlobalView Qualified Charges will not receive the Service Discount.

3.4.6. Tax Verbiage

The complete detail for taxes, fees, and surcharges is not available on the GlobalView WIN software.  This detail can be reviewed by requesting a copy of the corresponding paper invoice.

3.5. AT&T Mobility Commercial Connectivity Services (AMCCS)

3.5.1. AMCCS – COAM Frame Relay

3.5.1.1. Connection Right and Limitations

Connection Right

Subject to the limitations set forth in this Service Guide, Customer obtains a Connection Right for use with one or more Host Applications.

Limitations

The Connection Right is for a single AMCCS – COAM Frame Relay; provided, however, Customer will receive, at no additional Set-Up charge, a backup Connection Right for a second AMCCS – COAM Frame Relay if Customer orders the backup AMCCS – COAM Frame Relay together with the primary AMCCS – COAM Frame Relay.  (Additional IP Charges may still apply to the backup AMCCS – COAM Frame Relay.)  If Customer (a) declines to order a backup AMCCS – COAM Frame Relay when ordering the primary AMCCS – COAM Frame Relay or (b) orders one or more AMCCS - COAM Frame Relays to supplement its primary and backup AMCCS – COAM Frame Relays, then Customer must pay an additional Set-up Charge and, as applicable, additional IP Charges for each additional AMCCS – COAM Frame Relay.  Customer acknowledges that, if there is a failure of the primary AMCCS – COAM Frame Relay and Customer does not have a backup AMCCS – COAM Frame Relay, Customer’s End Users will not be able to connect to Customer’s network or send data to, or receive data from, the Host Application.

The Host Application must be used solely in connection with the provision of Customer’s data to Customer’s End Users using AT&T Mobile Services.

Customer must not offer, resell or otherwise make the Connection Right available to third parties.

The Connection Right is not exclusive.

Traffic originating from Customer’s network may only be addressed to specified IP address ranges of its mobile devices; traffic addressed to any other destinations will be silently discarded by AT&T’s wireless network.

The Connection Right must not be used to send SMS messages, and no data or other content may be passed via an SMS message, either from the Host Application to End User’s Equipment or from End User’s Equipment to the Host Application; provided, however, that Customer may use the Connection Right to send SMS messages solely as a signal to activate an End User’s Equipment.

Customer must only use CPE that meets quality standards set by the FCC and is certified by AT&T in advance of use.  Customer agrees that AT&T shall have the absolute right to approve or disapprove any CPE used.

Customer understands that, to the extent AT&T provides AT&T Frame Relay Service to Customer under a separate agreement, the service capabilities, service level agreements, and/or features of such services may not be available or interoperable with AMCCS – COAM Frame Relay.

Cross References:

P-2.1.1. Rate Table AMS-AMCCS-COAMFR1:  AMCCS - COAM Frame Relay Set-Up Charges

P-2.1.2. Rate Table AMS-AMCCS-COAMFR2:  AMCCS - COAM Frame Relay IP Charges

3.5.1.2. Customer's Responsibilities
3.5.1.2.1. Frame Relay Requirement

In order to facilitate AMCCS – COAM Frame Relay, Customer must have and maintain its own frame relay network with the ability to connect to AT&T’s wireless network.

3.5.1.2.2. Host Applications
Customer will, at its own expense, develop, procure, implement and/or operate any and all Host Applications and CPE described in the AMCCS – COAM Frame Relay section of this Service Guide.

3.5.1.2.2.1. Host Application Responsibility

Customer will, at its own expense, develop, procure, implement and/or operate any and all Host Applications and CPE described n the AMCCS – COAM Frame Relay section of this Service Guide.
3.5.1.2.2.2. Host Application Approval

Customer’s deployment of AMCCS – COAM Frame Relay is subject to AT&T’s review and approval of Customer’s Host Application(s).  Customer must submit a written request for approval by AT&T prior to any modification of the network traffic profile or the addition of a new Host Application.  In the event Customer modifies a Host Application without AT&T’s prior written approval, or adds additional Host Applications or features to existing Host Applications without an AT&T approved customer order form for such modifications or additions, AT&T may immediately suspend or terminate the Connection Right.

3.5.1.2.2.3. Host Application Testing

AT&T has the right, but not the obligation, to test any Host Application prior to the initial connection and/or at any time during the term of Customer’s Service Agreement to confirm that such Host Application is in compliance with the terms and conditions of the Customer’s Service Agreement (including, without limitation, this Service Guide) for AMCCS – COAM Frame Relay.

3.5.1.2.3. Custom APN and IP Addresses

Customer must have an AMCCS – Custom APN (described elsewhere in this Service Guide) and either public static IP addresses, private static IP addresses, public dynamic IP addresses or private dynamic IP addresses in connection with AMCCS – COAM Frame Relay.

3.5.1.2.4. Technical Information

When requested to do so by AT&T, Customer will submit in writing to AT&T technical information concerning the Host Application services, including if applicable (i) any name of the middleware product to be used in connection with the applicable software and/or service, (ii) the middleware options that the application software and/or service is using (where multiple communications options are supported in such middleware), (iii) the actual or projected average message size (uplink and downlink) submitted to the middleware by the application software and/or service, (iv) on a per user basis, the actual or projected average number of messages, uplink and downlink, submitted to the middleware by the application software and/or service per peak user hour, and (v) the application software’s retry algorithm for addressing situations where transmission of messages has been aborted by the middleware or for which an application software level response time, uplink or downlink, has been exceeded. Customer agrees AT&T has the right at any time, but not the obligation, to audit Customer’s Host Application with regard to its interactions on the AT&T wireless network.  If AT&T determines that use of a Host Application is or may be detrimental to the AT&T wireless network or may have a detrimental effect upon service levels experienced by other users of the AT&T wireless network, Customer will, at its expense, modify the same as required by AT&T, and AT&T has the right, but not the obligation, to suspend the applicable Connection Right until such time as the modifications requested by AT&T have been implemented by Customer.

3.5.1.2.5. Connectivity Guides

If Host Applications do not comply with the AAMCCS Connectivity Guide, or in the case of SMS push via SMPP protocol, the AMCCS SMS Push ESME Guide, both of which constitute Sales Information under Customer’s Service Agreement, AT&T has the right, but not the obligation, to terminate the Connection Right to the Host Application and/or to terminate AT&T Mobile Services to any End Users.  Customer should contact its AT&T representative for copies of both Guides.

3.5.1.2.6. Security

Customer is solely responsible for maintaining security for connectivity between Customer’s network and AT&T’s wireless network.  Customer must comply with all reasonable security requirements and procedures established by AT&T from time to time and provided to Customer, and must use an industry standard virus protection program on all data centers that Customer maintains that may be accessed using AMCCS – COAM Frame Relay.  All interconnections are subject to, and will go through the appropriate AT&T firewall.  If AT&T believes that connection is insecure, a logical or physical audit may occur.  AT&T will gather information relating to Customer's access to AT&T’s wireless network, systems or applications.  This information may be collected, retained, and analyzed to identify potential security risks.  AT&T may suspend or terminate AMCCS – COAM Frame Relay in its sole discretion without notice.  In the event of termination or suspension of the AMCCS – COAM Frame Relay, Customer will not be responsible for performance of any obligations pursuant to the AMCCS – COAM Frame Relay provisions of this Service Guide that cannot reasonably be performed without the AMCCS – COAM Frame Relay.  Unless earlier terminated or suspended, the AMCCS – COAM Frame Relay will terminate immediately upon termination or expiration of the Customer' Service Agreement.

3.5.1.2.7. Customer Contact; Test and Turn-Up
Customer must designate a Customer representative (“Customer Contact”) with responsibility for assisting AT&T, during a mutually agreeable time and upon reasonable prior notice from AT&T, in the testing and deployment of AMCCS – COAM Frame Relay (the “Test and Turn-Up”).  The Customer Contact’s responsibilities with regard to Test and Turn-Up include, among other things:  (a) validating failover functionality (if an optional backup AMCCS – COAM Frame Relay has been ordered), (b) validating that the AMCCS – COAM Frame Relay works properly and permits access to Customer’s network and the Host Application, and (c) authorizing the final deployment of the AMCCS – COAM Frame Relay.  The AMCCS – COAM Frame Relay will not be operational until the Customer Contact has participated in and approved all aspects of the Test and Turn-Up.
Cross References:

P-2.1.1. Rate Table AMS-AMCCS-COAMFR1:  AMCCS - COAM Frame Relay Set-Up Charges

P-2.1.2. Rate Table AMS-AMCCS-COAMFR2:  AMCCS - COAM Frame Relay IP Charges

3.5.1.3. Support

AT&T will provide Customer with AMCCS – COAM Frame Relay support through a toll free number to the applicable Customer Care representative twenty-four (24) hours per day, seven (7) days a week.

3.5.2. AMCCS – Network VPN

3.5.2.1. Connection Right and Limitations

Connection Right

Subject to the limitations set forth in this Service Guide, Customer obtains a Connection Right for use with one or more Host Applications.

Limitations

The Connection Right is for a single AMCCS – Network VPN; provided, however, Customer will receive, at no additional Set-Up Charge, a backup Connection Right for a second AMCCS – Network VPN if Customer orders the backup CCS – Network VPN together with the primary AMCCS – Network VPN.  (Additional IP Charges may still apply to the backup AMCCS – Network VPN.)  If Customer (a) declines to order a backup AMCCS – Network VPN when ordering the primary AMCCS – Network VPN or (b) orders one or more AMCCS – Network VPNs to supplement its primary and backup AMCCS – Network VPNs, then Customer must pay an additional Set-Up Charge and, as applicable, additional IP Charges for each additional AMCCS – Network VPN.  Customer acknowledges that, if there is a failure of the primary AMCCS – Network VPN and Customer does not have a backup AMCCS – Network VPN, Customer’s End Users will not be able to connect to Customer’s network or send data to, or receive data from, the Host Application.
The Host Application must be used solely in connection with the provision of Customer’s data to Customer’s End Users using AT&T Mobile Services.

Customer must not offer, resell or otherwise make the Connection Right available to third parties.

The Connection Right is not exclusive.

Traffic originating from Customer’s network may only be addressed to specified IP address ranges of its Equipment; traffic addressed to any other destinations will be silently discarded by AT&T’s wireless network.

The Connection Right must not be used to send SMS messages, and no data or other content may be passed via an SMS message, either from the Host Application to an End User’s Equipment or from an End User’s Equipment to the Host Application; provided, however, that Customer may use the Connection Right to send SMS messages solely as a signal to activate an End User’s Equipment.

Customer must only use CPE that meets quality standards set by the FCC and is certified by AT&T in advance of use.  Customer agrees that AT&T shall have the absolute right to approve or disapprove any CPE used.

Cross References:

P-2.2.1. Rate Table AMS-AMCCS-NTVPN1:  AMCCS – Network VPN Set-Up Charges and Early Termination Charge

P-2.2.2. Rate Table AMS-AMCCS-NTVPN2:  AMCCS – Network VPN IP Charge

3.5.2.2. Customer's Responsibilities
3.5.2.2.1. Responsibility for Router and Related CPE Installation
Customer must obtain and install, at Customer’s sole expense, a router with applicable serial interface card.

3.5.2.2.2. Host Applications
3.5.2.2.2.1. Host Application Responsibility

Customer must, at its own expense, develop, procure, implement, and/or operate any and all Host Application and CPE described in the AMCCS – Network VPN section of this Service Guide.

3.5.2.2.2.2. Host Application Approval

Customer’s deployment of AMCCS – Network VPN is subject to AT&T’s review and approval of Customer’s Host Applications.  Customer must submit a written request for approval by AT&T prior to any modification of the network traffic profile or the addition of a new Host Application.  In the event Customer modifies a Host Application without AT&T’s prior written approval, or adds additional Host Applications or features to existing Host Applications without an AT&T approved customer order form for such modifications or additions, AT&T may immediately suspend or terminate the Connection Right.

3.5.2.2.2.3. Host Application Testing

AT&T has the right, but not the obligation, to test any Host Application prior to the initial connection and/or at any time during the term of Customer’s Service Agreement to confirm that such Host Application is in compliance with the terms and conditions of the Customer’s Service Agreement (including, without limitation, this Service Guide) for AMCCS – Network VPN.

3.5.2.2.3. Custom APN and IP Addresses

Customer must have an AMCCS – Custom APN (described elsewhere in this Service Guide) and either public static IP addresses, private static IP addresses, public dynamic IP addresses or private dynamic IP addresses in connection with AMCCS – Network VPN.

3.5.2.2.4. Technical Information

When requested to do so by AT&T, Customer will submit in writing to AT&T technical information concerning the Host Application services, including if applicable (i) any name of the middleware product to be used in connection with the applicable software and/or service, (ii) the middleware options that the application software and/or service is using (where multiple communications options are supported in such middleware), (iii) the actual or projected average message size (uplink and downlink) submitted to the middleware by the application software and/or service, (iv) on a per user basis, the actual or projected average number of messages, uplink and downlink, submitted to the middleware by the application software and/or service per peak user hour, and (v) the application software’s retry algorithm for addressing situations where transmission of messages has been aborted by the middleware or for which an application software level response time, uplink or downlink, has been exceeded.  Customer agrees AT&T has the right at any time, but not the obligation, to audit Customer’s Host Application with regard to its interactions on the AT&T wireless network.  If AT&T determines that use of a Host Application is or may be detrimental to the AT&T wireless network or may have a detrimental effect upon service levels experienced by other users of the AT&T wireless network, Customer will, at its expense, modify the same as required by AT&T, and AT&T has the right, but not the obligation, to suspend the applicable Connection Right until such time as the modifications requested by AT&T have been implemented by Customer.

3.5.2.2.5. Connectivity Guides

If Host Applications do not comply with the AMCCS Connectivity Guide, or in the case of SMS push via SMPP protocol, the AMCCS SMS Push ESME Guide, both of which constitute Sales Information under Customer’s Service Agreement, AT&T has the right, but not the obligation, to terminate the Connection Right to the Host Application and/or to terminate AT&T Mobile Services to any End Users.  Customer may contact its AT&T representative for copies of both Guides.

3.5.2.2.6. Security

Customer is solely responsible for maintaining security for connectivity between Customer’s network and AT&T’s wireless network.  Customer must comply with all reasonable security requirements and procedures established by AT&T from time to time and provided to Customer, and must use an industry standard virus protection program on all data centers that Customer maintains that may be accessed using AMCCS – Network VPN.  All interconnections shall be subject to, and shall go through the appropriate AT&T firewall.  If AT&T believes that connection is insecure, a logical or physical audit may occur.  AT&T will gather information relating to Customer's access to AT&T’s wireless network, systems or applications.  This information may be collected, retained, and analyzed to identify potential security risks.  AT&T may suspend or terminate AMCCS – Network VPN in its sole discretion without notice.  In the event of termination or suspension of the Persistent Connection, Customer will not be responsible for performance of any obligations pursuant to the AMCCS – Network VPN provisions of this Service Guide that cannot reasonably be performed without AMCCS – Network VPN.  Unless earlier terminated or suspended, the AMCCS – Network VPN will terminate immediately upon termination or expiration of the Customer's Service Agreement.

Cross References:

P-2.2.1 Rate Table AMS-AMCCS–NTVPN1:  AMCCS – Network VPN Set-Up Charges and Early Termination Charge

P-2.2.2. Rate Table AMS-AMCCS-NTVPN2: AMCCS - Network VPN IP Charges

3.5.2.2.7. Customer Contact; Test and Turn-up

Customer must designate a Customer representative (“Customer Contact”) with responsibility for assisting AT&T, during a mutually agreeable time and upon reasonable prior notice from AT&T, in the testing and deployment of AMCCS – Network VPN (the “Test and Turn-Up”).  The Customer Contact’s responsibilities with regard to Test and Turn-Up include, among other things:  (a) validating failover functionality (if an optional backup AMCCS – Network VPN has been ordered), (b) validating that the AMCCS – Network VPN works properly and permits access to Customer’s network and the Host Application, and (c) authorizing the final deployment of the AMCCS – Network VPN.  The AMCCS – Network VPN will not be operational until the Customer Contact has participated in and approved all aspects of the Test and Turn-Up.

3.5.2.3. Decommissioning of Service

Upon termination or suspension of AMCCS – Network VPN for any reason, Customer must disable service on their COAM VPN server by removing the configuration parameters that enable the AMCCS – Network VPN connection.

3.5.2.4. Support

AT&T will provide Customer with AMCCS – Network VPN support through a toll free number to the applicable Customer Care representative twenty-four (24) hours per day, seven (7) days a week.

3.5.3. AMCCS – Custom APN

3.5.3.1. Connection Right and Limitations

Connection Right

Subject to the limitations set forth in this Service Guide, Customer obtains a Connection Right for use with one or more Host Applications.

Limitations

The Host Application must be used solely in connection with the transmission of Customer’s data to and from Customer’s End Users using AT&T Mobile Services.

Customer must not offer, resell or otherwise make the Connection Right available to third parties.

The Connection Right is not exclusive.

Traffic originating from Customer’s network may only be addressed to specified IP address ranges of its Equipment; traffic addressed to any other destinations will be silently discarded by AT&T’s wireless network.

The Connection Right must not be used to send SMS messages, and no data or other content may be passed via an SMS message, either from the Host Application to an End User’s Equipment or from an End User’s Equipment to the Host Application; provided, however, that Customer may use the Connection Right to send SMS messages solely as a signal to activate an End User’s Equipment.

Customer must only use CPE that meets quality standards set by the Federal Communications Commission and is certified by AT&T in advance of use. Customer agrees that AT&T has the absolute right to approve or disapprove any CPE used.

3.5.3.2. Customer's Responsibilities
3.5.3.2.1. Host Applications
3.5.3.2.1.1. Host Application Responsibility

Customer must, at its own expense, develop, procure, implement and/or operate any and all Host Applications.

3.5.3.2.1.2. Host Application Approval

Customer’s deployment of AMCCS – Custom APN is subject to AT&T’s review and approval of Customer’s Host Applications.  Customer must submit a written request for approval by AT&T prior to any modification of the network traffic profile or the addition of a new Host Application.  In the event Customer modifies a Host Application without AT&T’s prior written approval, or adds additional Host Applications or features to existing Host Applications without an AT&T approved Customer order form for such modifications or additions, AT&T may immediately suspend or terminate the Connection Right.

3.5.3.2.1.3. Host Application Testing
AT&T has the right, but not the obligation, to test any Host Application prior to the initial connection and/or at any time during the term of Customer’s Service Agreement to confirm that such Host Application is in compliance with the terms and conditions  of the Customer’s Service Agreement (including, without limitation, this Service Guide) for AMCCS – Custom APN.

3.5.3.2.2. IP Addresses

Customer must have either public static IP addresses, private static IP addresses, public dynamic IP addresses or private dynamic IP addresses in connection with AMCCS – Custom APN.

Cross References:

P-2.3.1. Rate Table AMS-AMCCS – CUSTAPN1:  AMCCS – Custom APN Set-Up Charges

P-2.3.2. Rate Table AMS-AMCCS – CUSTAPN2:  AMCCS – Custom APN IP Charges

3.5.3.2.3. Technical Information

When requested to do so by AT&T, Customer will submit in writing to AT&T technical information concerning Host Applications, including if applicable (i) any name of the middleware product to be used in connection with the applicable software and/or service, (ii) the middleware options that the application software and/or service is using (where multiple communications options are supported in such middleware), (iii) the actual or projected average message size (uplink and downlink) submitted to the middleware by the application software and/or service, (iv) on a per user basis, the actual or projected average number of messages, uplink and downlink, submitted to the middleware by the application software and/or service per peak user hour, and (v) the application software’s retry algorithm for addressing situations where transmission of messages has been aborted by the middleware or for which an application software level response time, uplink or downlink, has been exceeded.  Customer agrees AT&T has the right at any time, but not the obligation, to audit Customer’s Host Applications with regard to its interactions on the AT&T wireless network.  If AT&T determines that use of a Host Application is or may be detrimental to the AT&T wireless network or may have a detrimental effect upon service levels experienced by other users of the AT&T wireless network, Customer will, at its expense, modify the same as required by AT&T, and AT&T has the right, but not the obligation, to suspend the applicable Connection Right until such time as the modifications requested by AT&T have been implemented by Customer.

3.5.3.2.4. Connectivity Guides

If Host Applications do not comply with the AMCCS Connectivity Guide, or in the case of SMS push via SMPP protocol, the AMCCS SMS Push ESME Guide, both of which constitute Sales Information under Customer’s Service Agreement, AT&T has the right, but not the obligation, to terminate the Connection Right and/or to terminate AT&T Mobile Services to any End Users.   Customer may contact its AT&T representative for copies of both Guides.

3.5.3.2.5. Security

Customer is solely responsible for maintaining security for connectivity between Customer’s network and AT&T’s wireless network.  Customer must comply with all reasonable security requirements and procedures established by AT&T from time to time and provided to Customer, and must use an industry standard virus protection program on all data centers that Customer maintains that may be accessed using AMCCS – Custom APN.  All interconnections shall be subject to, and shall go through the appropriate AT&T firewall.  If AT&T believes that connection is insecure, a logical or physical audit may occur.  AT&T will gather information relating to Customer's access to AT&T wireless network, systems or applications.  This information may be collected, retained, and analyzed to identify potential security risks.  AT&T may suspend or terminate AMCCS – Custom APN in its sole discretion without notice.  In the event of termination or suspension of the AMCCS – Custom APN, Customer will not be responsible for performance of any obligations pursuant to the AMCCS – Custom APN provisions of this Service Guide that cannot reasonably be performed without AMCCS – Custom APN.  Unless earlier terminated or suspended, the AMCCS – Custom APN will terminate immediately upon termination or expiration of the Customer's Service Agreement.

3.5.3.2.6. Customer Contact; Test and Turn-Up

Customer must designate a Customer representative (“Customer Contact”) with responsibility for assisting AT&T, during a mutually agreeable time and upon reasonable prior notice from AT&T, in the testing and deployment of AMCCS – Custom VPN (the “Test and Turn-Up”).  The Customer Contact’s responsibilities with regard to Test and Turn-Up include, among other things:  (a) validating that the AMCCS – Custom VPN works properly and permits access to Customer’s network and the Host Application, and (b) authorizing the final deployment of the AMCCS – Custom VPN.  The AMCCS – Custom VPN will not be operational until the Customer Contact has participated in and approved all aspects of the Test and Turn-Up.

3.5.3.3. Support

AT&T will provide Customer with AMCCS – Custom APN support through a toll free number to the applicable Customer Care representative twenty-four (24) hours per day, seven (7) days a week.

3.5.4. AMCCS – Frame Relay

3.5.4.1. Connection Right and Limitations

Connection Right

Subject to the limitations set forth in this Service Guide, Customer obtains a Connection Right for use with one or more Host Applications.

Limitations

The Connection Right is for a single AMCCS - Frame Relay; provided, however, Customer will receive, at no additional Set-Up charge, a backup Connection Right for a second AMCCS – Frame Relay if Customer orders the backup AMCCS – Frame Relay together with the primary AMCCS – Frame Relay.  (Additional IP Charges may still apply to the backup AMCCS – Frame Relay.)  If Customer (a) declines to order a backup AMCCS – Frame Relay when ordering the primary AMCCS – Frame Relay or (b) orders one or more AMCCS - Frame Relays to supplement its primary and backup AMCCS – Frame Relays, then Customer must pay an additional Set-up Charge and, as applicable, additional IP Charges for each additional AMCCS - Frame Relay.  Customer acknowledges that, if there is a failure of the primary AMCCS – Frame Relay and Customer does not have a backup AMCCS – Frame Relay, Customer’s End Users will not be able to connect to Customer’s network or send data to, or receive data from, the Host Application.

The Host Application must be used solely in connection with the transmission of Customer’s data to and from Customer’s End Users using AT&T Mobile Services.

Customer must not offer, resell or otherwise make the Connection Right available to third parties.

The Connection Right is not exclusive.

Traffic originating from Customer’s network may only be addressed to specified IP address ranges of its Equipment; traffic addressed to any other destinations will be silently discarded by AT&T’s wireless network.

The Connection Right must not be used to send SMS messages, and no data or other content may be passed via an SMS message, either from a Host Application to an End User’s Equipment or from an End User’s Equipment to a Host Application; provided, however, that Customer may use the Connection Right to send SMS messages solely as a signal to activate an End User’s Equipment.

Customer must only use CPE that meets quality standards set by the Federal Communications Commission and is certified by AT&T in advance of use.  Customer agrees that AT&T has the absolute right to approve or disapprove any CPE used.

Customer understands that, to the extent AT&T provides AT&T Frame Relay Service to Customer under a separate agreement, the service capabilities, service level agreements, and/or features of such services may not be available or interoperable with AMCCS – Frame Relay.

3.5.4.2. Customer's Responsibilities

3.5.4.2.1. Install Router and Related Hardware

Prior to the Order Due Date, Customer must obtain and install, at Customer’s sole expense: (a) a router with applicable serial interface card and CSU/DSU; and (b) the inside wiring between the demarcation point of the private line termination to the Customer’s CSU/DSU at its Site.

3.5.4.2.2. Access

· Preliminary Site Access
· Customer must provide AT&T and/or its designee access to the Site for site evaluation and testing prior to the Order Due Date.

· Installation Access

· Customer must provide AT&T and/or its designee access to the Site during normal business hours to install, inspect, maintain, repair, remove, or otherwise deal with the Frame Relay Components.  Customer authorizes AT&T or its designee to make connections and perform other tasks that are necessary or desirable to enable AT&T to provide AMCCS – Frame Relay including, without limitation, connecting and making necessary attachments to Customer's router and/or CSU/DSU.
3.5.4.2.3. Host Applications
3.5.4.2.3.1. Host Application Responsibility

Customer must, at its own expense, develop, procure, implement and/or operate any and all Host Applications.

3.5.4.2.3.2. Host Application Approval

Customer‘s deployment of AMCCS – Frame Relay is subject to AT&T’s review and approval of Customer’s Host Applications.  Customer must submit a written request for approval by AT&T prior to any modification of the network traffic profile or the addition of a new Host Application.  In the event Customer modifies a Host Application without AT&T’s prior written approval, or adds additional Host Applications or features to existing Host Applications without an AT&T approved Customer order form for such modifications or additions, AT&T may immediately suspend or terminate the Connection Right.

3.5.4.2.3.3. Host Application Testing
AT&T has the right, but not the obligation, to test any Host Application prior to the initial connection and/or at any time during the term of Customer’s Service Agreement to confirm that such Host Application is in compliance with the terms and conditions of the Customer’s Service Agreement (including, without limitation, this Service Guide) for AMCCS – Frame Relay.

3.5.4.2.4. Custom APN and IP Addresses

Customer must have an AMCCS – Custom APN (described elsewhere in this Service Guide) and either public static IP addresses, private static IP addresses, public dynamic IP addresses or private dynamic IP addresses in connection with AMCCS – Frame Relay.

3.5.4.2.5. Technical Information

When requested to do so by AT&T, Customer will submit in writing to AT&T technical information concerning Host Applications, including if applicable (i) any name of the middleware product to be used in connection with the applicable software and/or service, (ii) the middleware options that the application software and/or service is using (where multiple communications options are supported in such middleware), (iii) the actual or projected average message size (uplink and downlink) submitted to the middleware by the application software and/or service, (iv) on a per user basis, the actual or projected average number of messages, uplink and downlink, submitted to the middleware by the application software and/or service per peak user hour, and (v) the application software’s retry algorithm for addressing situations where transmission of messages has been aborted by the middleware or for which an application software level response time, uplink or downlink, has been exceeded.  Customer agrees AT&T has the right at any time, but not the obligation, to audit Customer’s Host Applications with regard to its interactions on the AT&T wireless network.  If AT&T determines that use of a Host Application is or may be detrimental to the AT&T wireless network or may have a detrimental effect upon service levels experienced by other users of the AT&T wireless network, Customer will, at its expense, modify the same as required by AT&T, and AT&T has the right, but not the obligation, to suspend the applicable Connection Right until such time as the modifications requested by AT&T have been implemented by Customer.

3.5.4.2.6. Connectivity Guides

If Host Applications do not comply with the AMCCS Connectivity Guide, or in the case of SMS push via SMPP protocol, the AMCCS SMS Push ESME Guide, both of which constitute Sales Information under Customer’s Service Agreement, then AT&T may terminate the Connection Right and/or to terminate AT&T Mobile Services to any End Users.  Customer should contact its AT&T representative for copies of both Guides.

3.5.4.2.7. Security

Customer is solely responsible for maintaining security for connectivity between Customer’s network and AT&T’s wireless network.  Customer must comply with all reasonable security requirements and procedures established by AT&T from time to time and provided to Customer, and must use an industry standard virus protection program on all data centers that Customer maintains that may be accessed using AMCCS – Frame Relay.  All interconnections are subject to and will go through the appropriate AT&T firewall.  If AT&T believes that a connection is insecure, a logical or physical audit may occur.  AT&T will gather information relating to Customer's access to AT&T’s wireless network, systems or applications.  This information may be collected, retained, and analyzed to identify potential security risks.  AT&T may suspend or terminate AMCCS – Custom APN in its sole discretion without notice.  In the event of termination or suspension of AMCCS – Frame Relay, Customer will not be responsible for the performance of any obligations pursuant to the AMCCS – Frame Relay provisions of this Service Guide that cannot reasonably be performed without AMCCS – Frame Relay.  Unless earlier terminated or suspended, the AMCCS – Frame Relay will terminate immediately upon termination or expiration of the Customer’s Service Agreement.

3.5.4.2.8. Customer Contact; Test and Turn-Up

Customer must designate a Customer representative (“Customer Contact”) with responsibility for assisting AT&T, during a mutually agreeable time and upon reasonable prior notice from AT&T, in the testing and deployment of AMCCS – Frame Relay (the “Test and Turn-Up”).  The Customer Contact’s responsibilities with regard to Test and Turn-Up include, among other things:  (a) validating failover functionality (if an optional backup AMCCS – Frame Relay has been ordered), (b) validating that the AMCCS – Frame Relay works properly and permits access to Customer’s network and the Host Application, and (c) authorizing the final deployment of the AMCCS – Frame Relay.  The AMCCS – Frame Relay will not be operational until the Customer Contact has participated in and approved all aspects of the Test and Turn-Up.

3.5.4.3. Orders

Once Customer places a formal order with AT&T for AMCCS – Frame Relay, AT&T will formally place an order to build the Frame Relay Components.  AT&T will notify Customer in writing of the corresponding Activation Date.  AMCCS – Frame Relay is available with either a one or two PVC option.  In each instance, Customer will connect to a single router on AT&T’s wireless network.

3.5.4.3.1. One PVC Installation

AT&T will facilitate installation of AMCCS – Frame Relay with one (1) PVC that will connect Customer’s network to AT&T’s wireless network in accordance with this Service Guide.

3.5.4.3.2. Two PVC Installations

AT&T will facilitate installation of AMCCS – Frame Relay with two (2) PVCs that will connect Customer’s network to AT&T’s wireless network.

Cross References:

P-2.4.1. Rate Table AMS-AMCCS–FR1:  AMCCS – Frame Relay Set-Up Charges, Early Termination Charge, and Other Miscellaneous Charges

P-2.4.2. Rate Table AMS-AMCCS-FR2:  AMCCS – Frame Relay IP Charges

P-2.4.3. Rate Table AMS-AMCCS–FRMRC:  AMCCS – Frame Relay Monthly Recurring Charge

3.5.4.4. Support

AT&T will provide Customer with AMCCS – Frame Relay support through a toll free number to the applicable Customer Care representative twenty-four (24) hours per day, seven (7) days a week.

3.5.4.5. Ownership

All Frame Relay Components installed or provided by AT&T are and will remain the property of AT&T, and may be removed by AT&T at any time the AMCCS – Frame Relay is suspended or terminated or the associated AT&T Frame Relay Service or Host Application is terminated, discontinued and/or disconnected.  Customer authorizes AT&T to exchange or modify any Frame Relay Components provided by AT&T at any time.  All Frame Relay Components installed or provided by Customer remain the property of Customer.

3.5.5. AMCCS – Dedicated APN

3.5.5.1. Connection Right and Limitations

Connection Right

Subject to the limitations set forth in this Service Guide, Customer obtains a Connection Right for use with one or more Host Applications.

Limitations
The Host Application must be used solely in connection with the transmission of Customer’s data to and from Customer’s End Users using AT&T Mobile Services.

Customer must not offer, resell or otherwise make the Connection Right available to third parties.

The Connection Right is not exclusive.

Traffic originating from Customer’s network may only be addressed to specified IP address ranges of its Equipment; traffic addressed to any other destinations will be silently discarded by AT&T’s wireless network.

The Connection Right must not be used to send SMS messages, and no data or other content may be passed via an SMS message, either from the Host Application to an End User’s Equipment or from an End User’s Equipment to the Host Application; provided, however, that Customer may use the Connection Right to send SMS messages solely as a signal to activate an End User’s Equipment.

Customer must only use CPE that meets quality standards set by the Federal Communications Commission and is certified by AT&T in advance of use. Customer agrees that AT&T has the absolute right to approve or disapprove any CPE used.

AMCCS – Dedicated APN is only available with Internet connectivity.

3.5.5.2. Customer’s Responsibilities
3.5.5.2.1. Host Applications
3.5.5.2.1.1. Host Application Responsibility

Customer must, at its own expense, develop, procure, implement and/or operate any and all Host Applications.

3.5.5.2.1.2. Host Application Approval

Customer’s deployment of AMCCS – Dedicated APN is subject to AT&T’s review and approval of Customer’s Host Applications.  Customer must submit a written request for approval by AT&T prior to any modification of the network traffic profile or the addition of a new Host Application.  In the event Customer modifies a Host Application without AT&T’s prior written approval, or adds additional Host Applications or features to existing Host Applications without an AT&T approved Customer order form for such modifications or additions, AT&T may immediately suspend or terminate the Connection Right.

3.5.5.2.1.3. Host Application Testing

AT&T has the right, but not the obligation, to test any Host Application prior to the initial connection and/or at any time during the term of Customer’s Service Agreement to confirm that such Host Application is in compliance with the terms and conditions  of the Customer’s Service Agreement (including, without limitation, this Service Guide) for AMCCS – Dedicated APN.

3.5.5.2.2. IP Addresses

Customer must have either public static IP addresses, private static IP addresses, public dynamic IP addresses or private dynamic IP addresses in connection with AMCCS – Dedicated APN.

Cross References:

P-2.5.1. Rate Table AMS-AMCCS – DEDAPN1:  AMCCS – Dedicated APN Set-Up Charges

P-2.5.2. Rate Table AMS-AMCCS – DEDAPN2:  AMCCS – Dedicated APN IP Charges

3.5.5.2.3. Technical Information

When requested to do so by AT&T, Customer will submit in writing to AT&T technical information concerning Host Applications, including if applicable (i) any name of the middleware product to be used in connection with the applicable software and/or service, (ii) the middleware options that the application software and/or service is using (where multiple communications options are supported in such middleware), (iii) the actual or projected average message size (uplink and downlink) submitted to the middleware by the application software and/or service, (iv) on a per user basis, the actual or projected average number of messages, uplink and downlink, submitted to the middleware by the application software and/or service per peak user hour, and (v) the application software’s retry algorithm for addressing situations where transmission of messages has been aborted by the middleware or for which an application software level response time, uplink or downlink, has been exceeded.  Customer agrees AT&T has the right at any time, but not the obligation, to audit Customer’s Host Applications with regard to its interactions on the AT&T wireless network.  If AT&T determines that use of a Host Application is or may be detrimental to the AT&T wireless network or may have a detrimental effect upon service levels experienced by other users of the AT&T wireless network, Customer will, at its expense, modify the same as required by AT&T, and AT&T has the right, but not the obligation, to suspend the applicable Connection Right until such time as the modifications requested by AT&T have been implemented by Customer.

3.5.5.2.4. Connectivity Guides

If Host Applications do not comply with the AMCCS Connectivity Guide, or in the case of SMS push via SMPP protocol, the AMCCS SMS Push ESME Guide, both of which constitute Sales Information under Customer’s Service Agreement, AT&T has the right, but not the obligation, to terminate the Connection Right and/or to terminate AT&T Mobile Services to any End Users.  Customer should contact its AT&T representative for copies of both Guides.

3.5.5.2.5. Security

Customer is solely responsible for maintaining security for connectivity between Customer’s network and AT&T’s wireless network.  Customer must comply with all reasonable security requirements and procedures established by AT&T from time to time and provided to Customer, and must use an industry standard virus protection program on all data centers that Customer maintains that may be accessed using AMCCS – Dedicated APN.  All interconnections shall be subject to, and shall go through the appropriate AT&T firewall.  If AT&T believes that connection is insecure, a logical or physical audit may occur.  AT&T will gather information relating to Customer's access to AT&T’s wireless network, systems or applications.  This information may be collected, retained, and analyzed to identify potential security risks.  AT&T may suspend or terminate AMCCS – Dedicated APN in its sole discretion without notice.  In the event of termination or suspension of the AMCCS – Dedicated APN, Customer will not be responsible for performance of any obligations pursuant to the AMCCS – Dedicated APN provisions of this Service Guide that cannot reasonably be performed without AMCCS – Dedicated APN.  Unless earlier terminated or suspended, the AMCCS – Dedicated APN will terminate immediately upon termination or expiration of the Customer's Service Agreement.

3.5.5.2.6. Customer Contact; Test and Turn-Up

Customer must designate a Customer representative (“Customer Contact”) with responsibility for assisting AT&T, during a mutually agreeable time and upon reasonable prior notice from AT&T, in the testing and deployment of AMCCS – Dedicated APN (the “Test and Turn-Up”).  The Customer Contact’s responsibilities with regard to Test and Turn-Up include, among other things:  (a) validating that the AMCCS – Dedicated APN works properly and permits access to Customer’s network and the Host Application, and (b) authorizing the final deployment of the AMCCS – Dedicated APN.  The AMCCS – Dedicated APN will not be operational until the Customer Contact has participated in and approved all aspects of the Test and Turn-Up.

3.5.5.3. Support

AT&T will provide Customer with AMCCS – Dedicated APN support through a toll free number to the applicable Customer Care representative twenty-four (24) hours per day, seven (7) days a week.

3.5.6. AMCCS – PVC

3.5.6.1. Connection Right and Limitations

Connection Right

Subject to the limitations set forth in this Service Guide, Customer obtains a Connection Right for use with one or more Host Applications.

Limitations

The Connection Right is for a single AMCCS – PVC; provided, however, Customer will receive, at no additional Set-Up charge, a backup Connection Right for a second AMCCS – PVC if Customer orders the backup AMCCS – PVC together with the primary AMCCS – PVC.  (Additional IP Charges may still apply to the backup AMCCS – PVC.)  If Customer (a) declines to order a backup AMCCS – PVC when ordering the primary AMCCS – PVC or (b) orders one or more AMCCS - PVCs to supplement its primary and backup AMCCS – PVCs, then Customer must pay an additional Set-up Charge and, as applicable, additional IP Charges for each additional AMCCS – PVC.  Customer acknowledges that, if there is a failure of the primary AMCCS – PVC and Customer does not have a backup AMCCS – PVC, Customer’s End Users will not be able to connect to Customer’s network or send data to, or receive data from, the Host Application.

The Host Application must be used solely in connection with the transmission of Customer’s data to and from Customer’s End Users using AT&T Mobile Services.

Customer must not offer, resell or otherwise make the Connection Right available to third parties.

The Connection Right is not exclusive.

Traffic originating from Customer’s network may only be addressed to specified IP address ranges of its Equipment; traffic addressed to any other destinations will be silently discarded by AT&T’s wireless network.

The Connection Right must not be used to send SMS messages, and no data or other content may be passed via an SMS message, either from the Host Application to an End User’s Equipment or from an End User’s Equipment to the Host Application; provided, however, that Customer may use the Connection Right to send SMS messages solely as a signal to activate an End User’s Equipment.

Customer must only use CPE that meets quality standards set by the Federal Communications Commission and is certified by AT&T in advance of use. Customer agrees that AT&T has the absolute right to approve or disapprove any CPE used.

Customer understands that, to the extent AT&T provides AT&T Frame Relay Service to Customer under a separate agreement, the service capabilities, service level agreements, and/or features of such services may not be available or interoperable with AMCCS – PVC.

3.5.6.2. Customer’s Responsibilities

3.5.6.2.1. AT&T Frame Relay Service
Prior to the Order Due Date, Customer must obtain and install, at Customer’s sole expense, AT&T Frame Relay Service at its Site.  Customer understands that AMCCS – PVC provides only the PVC portion of the Frame Relay Components.

3.5.6.2.2. Host Applications
3.5.6.2.2.1. Host Application Responsibility

Customer must, at its own expense, develop, procure, implement and/or operate any and all Host Applications.

3.5.6.2.2.2. Host Application Approval

Customer‘s deployment of AMCCS – PVC is subject to AT&T’s review and approval of Customer’s Host Applications.  Customer must submit a written request for approval by AT&T prior to any modification of the network traffic profile or the addition of a new Host Application.  In the event Customer modifies a Host Application without AT&T’s prior written approval, or adds additional Host Applications or features to existing Host Applications without an AT&T approved Customer order form for such modifications or additions, AT&T may immediately suspend or terminate the Connection Right.

3.5.6.2.2.3. Host Application Testing
AT&T has the right, but not the obligation, to test any Host Application prior to the initial connection and/or at any time during the term of Customer’s Service Agreement to confirm that such Host Application is in compliance with the terms and conditions of the Customer’s Service Agreement (including, without limitation, this Service Guide) for AMCCS – PVC.

3.5.6.2.3. Custom APN and IP Addresses

Customer must have an AMCCS – Custom APN (described elsewhere in this Service Guide) and either public static IP addresses, private static IP addresses, public dynamic IP addresses or private dynamic IP addresses in connection with AMCCS – PVC.

3.5.6.2.4. Technical Information

When requested to do so by AT&T, Customer will submit in writing to AT&T technical information concerning Host Applications, including if applicable (i) any name of the middleware product to be used in connection with the applicable software and/or service, (ii) the middleware options that the application software and/or service is using (where multiple communications options are supported in such middleware), (iii) the actual or projected average message size (uplink and downlink) submitted to the middleware by the application software and/or service, (iv) on a per user basis, the actual or projected average number of messages, uplink and downlink, submitted to the middleware by the application software and/or service per peak user hour, and (v) the application software’s retry algorithm for addressing situations where transmission of messages has been aborted by the middleware or for which an application software level response time, uplink or downlink, has been exceeded.  Customer agrees AT&T has the right at any time, but not the obligation, to audit Customer’s Host Applications with regard to its interactions on the AT&T wireless network.  If AT&T determines that use of a Host Application is or may be detrimental to the AT&T wireless network or may have a detrimental effect upon service levels experienced by other users of the AT&T wireless network, Customer will, at its expense, modify the same as required by AT&T, and AT&T has the right, but not the obligation, to suspend the applicable Connection Right until such time as the modifications requested by AT&T have been implemented by Customer.

3.5.6.2.5. Connectivity Guides

If Host Applications do not comply with the AMCCS Connectivity Guide, or in the case of SMS push via SMPP protocol, the AMCCS SMS Push ESME Guide, both of which constitute Sales Information under Customer’s Service Agreement, then AT&T may terminate the Connection Right and/or to terminate AT&T Mobile Services to any End Users.  Customer should contact its AT&T representative for copies of both Guides.

3.5.6.2.6. Security

Customer is solely responsible for maintaining security for connectivity between Customer’s network and AT&T’s wireless network.  Customer must comply with all reasonable security requirements and procedures established by AT&T from time to time and provided to Customer, and must use an industry standard virus protection program on all data centers that Customer maintains that may be accessed using AMCCS – PVC.  All interconnections are subject to and will go through the appropriate AT&T firewall.  If AT&T believes that a connection is insecure, a logical or physical audit may occur.  AT&T will gather information relating to Customer's access to AT&T’s wireless network, systems or applications.  This information may be collected, retained, and analyzed to identify potential security risks.  AT&T may suspend or terminate AMCCS – PVC in its sole discretion without notice.  In the event of termination or suspension of AMCCS – PVC, Customer will not be responsible for the performance of any obligations pursuant to the AMCCS – PVC provisions of this Service Guide that cannot reasonably be performed without AMCCS – PVC.  Unless earlier terminated or suspended, the AMCCS – PVC will terminate immediately upon termination or expiration of the Customer’s Service Agreement.

3.5.6.2.7.  Customer Contact; Test and Turn-Up

Customer must designate a Customer representative (“Customer Contact”) with responsibility for assisting AT&T, during a mutually agreeable time and upon reasonable prior notice from AT&T, in the testing and deployment of AMCCS – PVC (the “Test and Turn-Up”).  The Customer Contact’s responsibilities with regard to Test and Turn-Up include, among other things: (a) validating failover functionality (if an optional backup AMCCS – PVC has been ordered), (b) validating that the AMCCS – PVC works properly and permits access to Customer’s network and the Host Application, and (c) authorizing the final deployment of the AMCCS – PVC.  The AMCCS – PVC will not be operational until the Customer Contact has participated in and approved all aspects of the Test and Turn-Up.

3.5.6.3. Orders

Once Customer places a formal order with AT&T for AMCCS – PVC, AT&T will formally place an order to establish the PVC for Customer.  AT&T will notify Customer in writing of the corresponding Activation Date.

Cross References:

P-2.6.1. Rate Table AMS-AMCCS–PVC1:  AMCCS – PVC Set-Up Charges, Early Termination Charge and Other Miscellaneous Charges 

P-2.6.2. Rate Table AMS-AMCCS-PVC2:  AMCCS – PVC IP Charges

P-2.6.3. Rate Table AMS-AMCCS–PVCMRC:  AMCCS – PVC Monthly Recurring Charge
3.5.6.4. Support

AT&T will provide Customer with AMCCS – PVC support through a toll free number to the applicable Customer Care representative twenty-four (24) hours per day, seven (7) days a week.

3.5.7. AMCCS – IP Enabled PVC (For Use With AT&T VPN and IP-Enabled Frame Relay)

3.5.7.1. Connection Right and Limitations

Connection Right
Subject to the limitations set forth in this Service Guide, Customer obtains a Connection Right for use with one or more Host Applications.

Limitations

The Connection Right is for a single AMCCS – IP-Enabled PVC; provided, however, Customer will receive, at no additional Set-Up charge, a backup Connection Right for a second AMCCS – IP-Enabled PVC if Customer orders the backup AMCCS – IP-Enabled PVC together with the primary AMCCS – IP-Enabled PVC.  (Additional IP Charges may still apply to the backup AMCCS – IP-Enabled PVC.)  If Customer (a) declines to order a backup AMCCS – IP-Enabled PVC when ordering the primary AMCCS – IP-Enabled PVC or (b) orders one or more AMCCS – IP-Enabled PVCs to supplement its primary and backup AMCCS – IP-Enabled PVCs, then Customer must pay an additional Set-up Charge and, as applicable, additional IP Charges for each additional AMCCS – IP-Enabled PVC.  Customer acknowledges that, if there is a failure of the primary AMCCS – IP-Enabled PVC and Customer does not have a backup AMCCS – IP-Enabled PVC, Customer’s End Users will not be able to connect to Customer’s network or send data to, or receive data from, the Host Application.

The Host Application must be used solely in connection with the transmission of Customer’s data to and from Customer’s End Users using AT&T Mobile Services.

Customer must not offer, resell or otherwise make the Connection Right available to third parties.

The Connection Right is not exclusive.

Traffic originating from Customer’s network may only be addressed to specified IP address ranges of its Equipment; traffic addressed to any other destinations will be silently discarded by AT&T’s wireless network.

The Connection Right must not be used to send SMS messages, and no data or other content may be passed via an SMS message, either from the Host Application to an End User’s Equipment or from End User’s Equipment to the Host Application; provided, however, that Customer may use the Connection Right to send SMS messages solely as a signal to activate an End User’s Equipment.

Customer must only use CPE that meets quality standards set by the Federal Communications Commission and is certified by AT&T in advance of use. Customer agrees that AT&T has the absolute right to approve or disapprove any CPE used.

Customer understands that not all AT&T VPN and/or IP-Enabled Frame Relay service capabilities, service level agreements, and/or features of such services may not be available or interoperable with AMCCS – PVC.

3.5.7.2. Customer’s Responsibilities

3.5.7.2.1. Obtain AT&T VPN or IP-Enabled Frame Relay from AT&T

Prior to the Order Due Date, Customer must obtain and install, at Customer’s sole expense, IP-Enabled Frame Relay or AT&T VPN at its Site.  Customer understands that AMCCS – IP-Enabled PVC provides only the PVC portion linking AT&T’s wireless data center to such IP-Enabled Frame Relay or AT&T VPN.

3.5.7.2.2. Host Applications
3.5.7.2.2.1. Host Application Responsibility

Customer must, at its own expense, develop, procure, implement and/or operate any and all Host Applications.

3.5.7.2.2.2. Host Application Approval

Customer‘s deployment of AMCCS – IP-Enabled PVC is subject to AT&T’s review and approval of Customer’s Host Applications.  Customer must submit a written request for approval by AT&T prior to any modification of the network traffic profile or the addition of a new Host Application.  In the event Customer modifies a Host Application without AT&T’s prior written approval, or adds additional Host Applications or features to existing Host Applications without an AT&T approved Customer order form for such modifications or additions, AT&T may immediately suspend or terminate the Connection Right.

3.5.7.2.2.3. Host Application Testing

AT&T has the right, but not the obligation, to test any Host Application prior to the initial connection and/or at any time during the term of Customer’s Service Agreement to confirm that such Host Application is in compliance with the terms and conditions of the Customer’s Service Agreement (including, without limitation, this Service Guide) for AMCCS – IP-Enabled PVC.

3.5.7.2.3. Custom APN and IP Addresses

Customer must have an AMCCS – Custom APN (described elsewhere in this Service Guide) and either public static IP addresses, private static IP addresses, public dynamic IP addresses or private dynamic IP addresses in connection with AMCCS – IP-Enabled PVC.

3.5.7.2.4. Technical Information

When requested to do so by AT&T, Customer will submit in writing to AT&T technical information concerning Host Applications, including if applicable (i) any name of the middleware product to be used in connection with the applicable software and/or service, (ii) the middleware options that the application software and/or service is using (where multiple communications options are supported in such middleware), (iii) the actual or projected average message size (uplink and downlink) submitted to the middleware by the application software and/or service, (iv) on a per user basis, the actual or projected average number of messages, uplink and downlink, submitted to the middleware by the application software and/or service per peak user hour, and (v) the application software’s retry algorithm for addressing situations where transmission of messages has been aborted by the middleware or for which an application software level response time, uplink or downlink, has been exceeded.  Customer agrees AT&T has the right at any time, but not the obligation, to audit Customer’s Host Applications with regard to its interactions on the AT&T wireless network.  If AT&T determines that use of a Host Application is or may be detrimental to the AT&T wireless network or may have a detrimental effect upon service levels experienced by other users of the AT&T wireless network, Customer will, at its expense, modify the same as required by AT&T, and AT&T has the right, but not the obligation, to suspend the applicable Connection Right until such time as the modifications requested by AT&T have been implemented by Customer.

3.5.7.2.5. Connectivity Guides

If Host Applications do not comply with the AMCCS Connectivity Guide, or in the case of SMS push via SMPP protocol, the AMCCS SMS Push ESME Guide, both of which constitute Sales Information under Customer’s Service Agreement, then AT&T may terminate the Connection Right and/or to terminate AT&T Mobile Services to any End Users.  Customer should contact its AT&T representative for copies of both Guides.

3.5.7.2.6. Security

Customer is solely responsible for maintaining security for connectivity between Customer’s network and AT&T’s wireless network.  Customer must comply with all reasonable security requirements and procedures established by AT&T from time to time and provided to Customer, and must use an industry standard virus protection program on all data centers that Customer maintains that may be accessed using AMCCS – IP-Enabled PVC.  All interconnections are subject to and will go through the appropriate AT&T firewall.  If AT&T believes that a connection is insecure, a logical or physical audit may occur.  AT&T will gather information relating to Customer's access to AT&T’s wireless network, systems or applications.  This information may be collected, retained, and analyzed to identify potential security risks.  AT&T may suspend or terminate AMCCS – IP-Enabled PVC in its sole discretion without notice.  In the event of termination or suspension of AMCCS – IP-Enabled PVC, Customer will not be responsible for the performance of any obligations pursuant to the AMCCS – IP-Enabled PVC provisions of this Service Guide that cannot reasonably be performed without AMCCS – IP-Enabled PVC.  Unless earlier terminated or suspended, the AMCCS – IP-Enabled PVC will terminate immediately upon termination or expiration of the Customer’s Service Agreement.

3.5.7.2.7. Customer Contact; Test and Turn-Up

Customer must designate a Customer representative (“Customer Contact”) with responsibility for assisting AT&T, during a mutually agreeable time and upon reasonable prior notice from AT&T, in the testing and deployment of AMCCS – IP-Enabled PVC (the “Test and Turn-Up”).  The Customer Contact’s responsibilities with regard to Test and Turn-Up include, among other things: (a) validating failover functionality (if an optional backup AMCCS – IP-Enabled PVC has been ordered), (b) validating that the AMCCS – IP-Enabled PVC works properly and permits access to Customer’s network and the Host Application, and (c) authorizing the final deployment of the AMCCS – IP-Enabled PVC.  The AMCCS – IP-Enabled PVC will not be operational until the Customer Contact has participated in and approved all aspects of the Test and Turn-Up.

3.5.7.3. Orders

Once Customer places a formal order with AT&T for AMCCS – IP-Enabled PVC, AT&T will formally place an order to establish the PVC for Customer.  AT&T will notify Customer in writing of the corresponding Activation Date.

Cross References:

P-2.7.1. Rate Table AMS-AMCCS–IP1:  AMCCS – IP-Enabled PVC Set-Up Charges, Early Termination Charge and Other Miscellaneous Charges 

P-2.7.2. Rate Table AMS-AMCCS-IP2:  AMCCS – IP-Enabled PVC IP Charges

P-2.7.3. Rate Table AMS-AMCCS–IPMRC:  AMCCS – IP-Enabled PVC Monthly Recurring Charges
3.5.7.4. Support

AT&T will provide Customer with AMCCS – IP-Enabled PVC support through a toll free number to the applicable Customer Care representative twenty-four (24) hours per day, seven (7) days a week.

3.6. Enterprise On-Demand (EOD)

AT&T will provide Customer the ability to conduct EOD Management through the Portal and receive the EOD Invoice.  EOD is only available to Customer and its Corporate Responsibility Users (“CRUs”).  EOD is not available to Individual Responsibility Users (“IRUs”).  Except as otherwise provided in the Customer's Service Agreement, Customer must generate fifteen thousand dollars ($15,000.00) in EOD Service Revenue per month to be eligible for EOD.  For each month Customer fails to achieve this EOD Service Revenue requirement, Customer must pay AT&T the difference between $15,000.00 and the EOD Service Revenue amount that Customer actually paid in such month.  Notwithstanding the foregoing, this EOD Service Revenue requirement commences the seventh (7th) month after the month Customer makes its first EOD order through the Portal.

3.6.1. EOD Service

The Services available in connection with EOD (the “EOD Service”) are either (i) EOD Wireless Data Service or (ii) EOD Wireless Data Service and EOD Basic Voice Service.  Customer may not activate EOD Basic Voice Service as a stand-alone EOD Service.

Cross Reference:

P-3.1 Rate Table AMS-EOD-SIM: Subscriber Identify Module

3.6.2. EOD Management

3.6.2.1. Ordering SIMs

Customer may purchase inactive SIMs from AT&T through the Portal.

3.6.2.2. Initial Number Assignment and Subsequent Orders

Subject to (i) the availability of SIMs and Numbers, (ii) the imposition of additional processes on AT&T by third parties in order to obtain the SIMs and/or Numbers, and (iii) the capacity of AT&T's facilities, AT&T will supply SIMs and Numbers to Customer under normal circumstances within eight (8) weeks after AT&T’s receipt of the completed Portal order.

3.6.2.3. Activation and Deactivation

3.6.2.3.1. Orders

Customer may order Activations and/or Deactivations by submitting an activation request through the Portal.  Each Activation request must include the ICCID number, the proposed activation date, the qualified Plan, the Place of Primary Use, and such other information as may be required by AT&T.  Each Deactivation request must include the ICCID number and such other information as may be required by AT&T.  Normal activation charges apply to Activations.

3.6.2.3.2. AT&T Response

AT&T will process Activations and Deactivations as soon as practicable following receipt of orders properly submitted through the Portal.  Orders typically will be processed within four (4) business hours.  Deactivations occurring any time during a month will be charged the full month’s Monthly Service Charge.  AT&T has the right to unilaterally establish policies regarding the length of time between deactivating and reactivating the same ICCID.

3.6.2.3.3. Plans

Customer may only activate Numbers on Devices on the qualified Plans posted on the Portal.  Such Plans consist of EOD Basic Voice Service Plans and EOD Wireless Data Service Plans, and any other Plan that AT&T makes available for EOD activation from time to time.  AT&T may modify the list of qualified Plans posted on the Portal at any time.  Such Plans list will also specify the Sales Information that is applicable to a particular Plan.  Except as otherwise expressly provided herein, Plans are subject to the terms and conditions set forth in such applicable Sales Information, which may be modified by AT&T from time to time and can be viewed on the Portal.

3.6.2.3.4. EOD Basic Voice Service Plans

An EOD Basic Voice Service Plan may only be activated (i) as an add-on to a qualified EOD Wireless Data Service Plan and (ii) on a Device that supports both Wireless Data Service and Voice Service.  If EOD Wireless Data Service is deactivated, EOD Basic Voice Service is also automatically deactivated and the associated Number is released.  EOD Basic Voice Service and the associated Number cannot be suspended and resumed.  EOD Basic Voice Service Plans do not support certain features (including, but not limited to, Push To Talk, OfficeReach™, Enterprise Paging, AT&T® World Traveler, and Rollover® Minutes).  Optional Voice Service features are subject to (i) Device compatibility limitations, (ii) EOD availability limitations, and (iii) applicable feature charges.

3.6.2.3.5. EOD Wireless Data Service Plans

EOD Wireless Data Service and the associated Number cannot be suspended and resumed.  EOD Wireless Data Service Plans do not support certain features (including, but not limited to, Enterprise Paging and AT&T Wi-Fi service).  Optional Wireless Data Service features are subject to (i) Device compatibility limitations, (ii) EOD availability limitations, and (iii) applicable feature charges.

3.6.2.3.6. Limitations

Applications
Customer may only order Activations designated for use with AT&T-certified applications.  Prior to ordering an Activation, any applications used by Customer in connection with EOD must pass all certification testing standards as may be established by AT&T from time to time.

Number of Devices

A Number may not be associated with more than one Device at the same time, unless otherwise approved by AT&T.

Activation Denials

AT&T reserves the right to deny an Activation if the corresponding Number or Device appears on AT&T's “service-deny” lists for one of a variety of reasons, including cases where the Device is stolen, has been used for fraudulent purposes, or is defective.  AT&T will notify Customer in such cases with the denial reason.

3.6.3. Devices and SIMs

Customer must purchase all SIMs for use with EOD from AT&T through the Portal.  Customer may not purchase SIMs from any third party with respect to EOD.

3.6.3.1. Duty to Protect

Customer is responsible for safeguarding its Devices and such Devices’ access to the Services.  For example, but without limitation, such safeguarding includes protecting its account information/Number, and by using firewall, anti-virus, anti-spam, or similar protective measures, all at Customer’s sole cost and expense.

3.6.3.2. Order Limitations

Customer may only purchase SIMs in increments of fifty (50), or in other quantities as determined by AT&T in its sole discretion.  Customer is only authorized to purchase a quantity of SIMs that may reasonably be used for Activations.  AT&T may limit or cancel sales of SIMs to Customer if, in AT&T's discretion, an unreasonably high percentage of SIMs remain inactive.  In addition to any other audit rights under the Customer's Service Agreement, AT&T may perform an audit of Customer's records and physical inventory relating to SIMs upon reasonable advance notice.

3.6.3.3. Prohibitions

Customer must not (a) program, re-program, or tamper with a SIM in any manner; (b) sell or convey a SIM in any manner other than to its CRUs as contemplated by the Customer's Service Agreement.

3.6.3.4. No Third-Party SIMs and/or Devices

Customer may not purchase SIMs and/or Devices for use with EOD from any source not approved by AT&T, even if the SIMs or Devices originally came from AT&T.  Customer may not use SIMs purchased from any party not authorized by AT&T in any Device to be activated on the AT&T wireless network.  Customer must inform AT&T of any other individuals or entities that it learns are offering SIMs alleged to be compatible with AT&T's wireless network and must cooperate with AT&T in any investigation regarding such SIM distribution.

3.6.3.5. Return of SIMs

Upon the expiration or termination of the Customer's Service Agreement, Customer may promptly return all unactivated, undamaged, new SIMs in their original packaging in increments of 500 at Customer’s expense that it has in inventory as of the date of such expiration or termination.  AT&T will refund to Customer amounts paid for SIMs returned in such manner.

3.6.4. Portal

AT&T will provide Customer with the Portal.  Customer must supply all its own computer equipment, peripherals, Internet service, software and related means at its sole cost and expense.  AT&T may reasonably rely on the authority and capacity of any person who executes an order on Customer’s behalf and, accordingly, AT&T may rely on the information provided through the Portal.

3.6.5. Simplified Billing

AT&T will provide Customer with a separate EOD Invoice each month.  Additional billing detail will be available to Customer via: (i) a CD-ROM, which will be mailed to Customer monthly, and; (ii) the Portal.  EOD information is not available through the WIN Advantage® software.

3.6.6. Discounts

3.6.6.1. Service Discounts

Subject to the limitations set forth in this Service Guide, and except as otherwise provided in the Customer's Service Agreement, the Service Discount will be applied to EOD Service.

3.6.6.1.1. MAC-Based Service Discounts

Customers on MAC-based Service Discount programs will receive the Service Discount on EOD Service; provided, however, that because the Service Discount percentage applied to EOD Service is only modified once a calendar quarter, and because such modification will not necessarily coincide with MAC modification(s) made by Customer, there may be periods where the Service Discount applied to EOD Service is different than the Service Discount applied to non-EOD Service.

3.6.6.1.2. Attainment-Based Service Discounts

Customers on Attainment or AVR-based Service Discount programs will receive the Service Discount on EOD Service; provided, however, that because the Service Discount percentage applied to EOD Service is only modified once a calendar quarter, and because such modification will not coincide with the monthly Service Discount fluctuations available under these Service Discount programs, there will be periods where the Service Discount applied to EOD Service is different than the Service Discount applied to non-EOD Service.

3.6.6.1.2.1. Initial Attainment-Based Service Discount Percentage

The initial Service Discount percentage for Customers on the Attainment or AVR-based Service Discount programs will be based on the volume of Qualified Charges attained during the most recent full month prior to the corresponding Customer’s first Activation on EOD Service.

3.6.6.2. EOD Service Revenue

Customer’s CRUs with EOD Service and the EOD Service Revenue generated by such CRUs (a) will be included for purposes of determining whether Customer meets the program eligibility requirements set forth in Customer’s Service Agreement and (b) will contribute to Customer’s MAC or Monthly Volume, as applicable.

3.6.6.3. Equipment Discount

The Equipment Discount is not available with respect to Devices and/or SIMs purchased in connection with EOD.

3.6.7. Training and Technical Support

3.6.7.1. Training

AT&T will provide limited telephonic training in the use of the Portal and initial Portal access for purposes of (i) online Activation and Deactivation, (ii) SIM ordering and inventory management, (iii) review of online billing, and (iv) reporting to Customer-designated technical representatives.

3.6.7.2. Technical Support

3.6.7.2.1. Tier-One Technical Support

Customer’s CRUs receiving EOD Service will not be able to access AT&T’s Customer Care by dialing 611.  Rather, Customer must maintain and staff a centralized information technology help-desk or a dedicated internal care group to manage Tier-One support for its CRUs in connection with EOD.  Customer agrees to advise each CRU receiving EOD Service that he or she is not to call AT&T’s Customer Care at 611 regarding the EOD Service and/or the Device.

3.6.7.2.2. Tier-Two Technical Support

AT&T will provide Tier-Two support to Customer in connection with EOD.  Customer will cooperate with AT&T in any trouble-shooting that may be required to maintain the efficient operation of the AT&T Mobile Services and AT&T’s wireless network.  AT&T will not provide Tier-Two support directly to Customer’s CRUs.  Customer may escalate Tier-Two issues to AT&T only after clear identification and isolation of the issue with a reasonable determination that the error lies within AT&T's control.

3.6.8. Default

If Customer breaches any terms or conditions of this Service Guide or the Customer's Service Agreement, then Customer will be in default and, in addition to any other remedies set forth in the Customer's Service Agreement, AT&T may (a) refuse Activation requests, and/or (b) modify or terminate the AT&T Mobile Services with respect to one or more Numbers.

3.6.9. Number Conservation

AT&T and Customer will follow reasonable Number conservation policies generally accepted by the telecommunications industry and AT&T may, from time to time upon reasonable notice, change Number assignments in conformity with such policies, including changes requested or ordered by federal or state regulatory authorities or by number administrators recognized by such authorities as having responsibility for the assignment of telephone numbers.  If Numbers are unavailable, AT&T may follow generally accepted industry standards and/or regulatory requirements, if any, in responding to the shortage of Numbers.

3.7. Modems On-Demand

AT&T will provide Customer the ability to conduct MOD Management through the Portal, and receive the MOD Invoice.  MOD is only available to Customer and its CRUs.  MOD is not available to IRUs.  Except as otherwise provided in the Customer's Service Agreement, Customer must generate fifteen thousand dollars ($15,000.00) in MOD Service Revenue per month to be eligible for MOD.  For each month Customer fails to achieve this MOD Service Revenue requirement, Customer must pay AT&T the difference between $15,000.00 and the MOD Service Revenue amount that Customer actually paid in such month.  Notwithstanding the foregoing, this MOD Service Revenue requirement commences the seventh (7th) month after the month Customer makes its first MOD order through the Portal.

3.7.1. MOD Management

3.7.1.1. Ordering Devices and SIMs

Customer may purchase Devices with inactive SIMs from AT&T through the Portal, at the corresponding prices set forth on the Portal, which AT&T may change from time to time.

3.7.1.2. Initial Number Assignment and Subsequent Orders

Subject to (i) the availability of SIMs, Numbers and/or Devices, (ii) the imposition of additional processes on AT&T by third parties in order to obtain the SIMs and/or Numbers, and (iii) the capacity of AT&T’s facilities, AT&T will supply SIMs and Numbers to Customer under normal circumstances within eight (8) weeks after AT&T’s receipt of the completed Portal order.

3.7.1.3. Activation and Deactivation

3.7.1.3.1. Orders

Customer may order Activations and/or Deactivations by submitting an activation request through the Portal.  Each Activation request must include the ICCID number, the proposed activation date, the qualified Plan, and such other information as may be required by AT&T.  Each Deactivation request must include the ICCID number and such other information as may be required by AT&T.  Normal activation charges apply to Activations.

3.7.1.3.2. AT&T Response

AT&T will process Activations and Deactivations as soon as practicable following receipt of orders properly submitted through the Portal.  Orders typically will be processed within four (4) business hours.  Deactivations occurring any time during the month will be charged the full month’s monthly service charge.  AT&T has the right to unilaterally establish policies regarding the length of time between deactivating and reactivating the same ICCID.

3.7.1.3.3. Plans

Customer may only activate Numbers on Devices on the qualified Plans posted on the Portal, and any other Plan that AT&T makes available for MOD activation.  AT&T may modify the list of qualified Plans posted on the Portal at any time.

3.7.1.3.4. Limitations

Applications

Customer may only order Activations designated for use with AT&T-certified applications.  Prior to ordering an Activation, any applications used by Customer in connection with MOD must pass all certification testing standards established by AT&T from time to time.

Number of Devices

A Number may not be associated with more than one Device at the same time, unless otherwise approved by AT&T.

Activation Denials

AT&T reserves the right to deny an Activation if the corresponding Number or Device appears on AT&T’s “service-deny” lists for one of a variety of reasons, including cases where the Device is stolen, has been used for fraudulent purposes, or is defective.  AT&T will notify Customer in such cases with the denial reason.

3.7.2. Devices and SIMs

Customer must purchase all Devices and SIMs for use with MOD from AT&T through the Portal.  Customer may not purchase Devices or SIMs from any third party with respect to MOD.

3.7.2.1. Duty to Protect

Customer is responsible for safeguarding its Devices and such Devices’ access to the Services.  For example, but without limitation, such safeguarding includes protecting its account information/Number, and by using firewall, anti-virus, anti-spam, or similar protective measures, all at Customer’s sole cost and expense.

3.7.2.2. Order Limitations

Customer may only purchase Devices and SIMs in increments of fifty (50), or in other quantities as determined by AT&T in its sole discretion.  Customer is only authorized to purchase a quantity of Devices and SIMs that may reasonably be used for Activations.  AT&T may limit or cancel sales of Devices and SIMs to Customer if, in AT&T’s discretion, an unreasonably high percentage of SIMs remain inactive.  In addition to any other audit rights under the Customer's Service Agreement, AT&T may perform an audit of Customer's records and physical inventory relating to SIMs upon reasonable advance notice.

3.7.2.3. Prohibitions

Customer must not (a) program, re-program, or tamper with a SIM in any manner; (b) sell or convey a SIM in any manner other than to its CRUs as contemplated by the Customer's Service Agreement.

3.7.2.4. No Third-Party SIMs and/or Devices

Customer may not purchase SIMs and/or Devices for use with MOD from any source not approved by AT&T, even if the SIMs or Devices originally came from AT&T.  Customer may not use SIMs purchased from any party not authorized by AT&T in any Device to be activated on the AT&T network.  Customer must inform AT&T of any other individuals or entities that it learns are offering SIMs alleged to be compatible with AT&T’s network and must cooperate with AT&T in any investigation regarding such SIM distribution.

3.7.3. Portal

AT&T will provide Customer with the Portal.  Customer must supply all its own computer equipment, peripherals, Internet service, software and related means at its sole cost and expense.  AT&T may reasonably rely on the authority and capacity of any person who executes an order on Customer’s behalf and, accordingly, AT&T may rely on the information provided through the Portal.

3.7.4. Simplified Billing

AT&T will provide Customer with a separate MOD Invoice each month.  Additional billing detail will be available to Customer via: (i) a CD-ROM, which will be mailed to Customer monthly, and; (ii) the Portal.  MOD information is not available through WIN Advantage® Discounts.

3.7.5. Discounts

3.7.5.1. Service Discounts

Subject to the limitations set forth in this Service Guide, and except as otherwise provided in the Customer's Service Agreement, the Service Discount will be applied to MOD Service

3.7.5.1.1. MAC-Based Service Discounts

Customers on MAC-based Service Discount programs will receive the Service Discount on MOD Service; provided, however, that because the Service Discount percentage applied to MOD Service is only modified once a calendar quarter, and because such modification will not necessarily coincide with MAC modification(s) made by Customer, there may be periods where the Service Discount applied to MOD Service is different than the Service Discount applied to non-MOD Service.

3.7.5.1.2. Attainment-Based Service Discounts

Customers on Attainment or AVR-based Service Discount programs will receive the Service Discount on MOD Service; provided, however, that because the Service Discount percentage applied to MOD Service is only modified once a calendar quarter, and because such modification will not coincide with the monthly Service Discount fluctuations available under these Service Discount programs, there will be periods where the Service Discount applied to MOD Service is different than the Service Discount applied to non-MOD Service.

3.7.5.1.2.1. Initial Attainment-Based Service Discount Percentage

The initial Service Discount percentage for Customers on the Attainment or AVR-based Service Discount programs will be based on the volume of Qualified Charges attained during the most recent full month prior to the corresponding Customer’s first Activation on MOD Service.

3.7.5.2. MOD Service Usage

MOD Service usage contributes towards Customer’s MAC or its monthly volume of Service charges for purposes of Service Discount calculation.

3.7.5.3. Equipment Discount

The Equipment Discount is not available with respect to Devices and/or SIMs purchased in connection with MOD.

3.7.6. Training and Technical Support

3.7.6.1. Training

AT&T will provide limited telephonic training in the use of the Portal and initial Portal access for purposes of (i) online Activation and Deactivation, (ii) SIM ordering and inventory management, (iii) review of online billing, and (iv) reporting to Customer-designated technical representatives.

3.7.6.2. Technical Support

3.7.6.2.1. Tier-One Technical Support

Customer must maintain and staff a centralized information technology help-desk or a dedicated internal care group to manage Tier-One support for its CRUs in connection with MOD.

3.7.6.2.2. Tier-Two Technical Support

AT&T will provide Tier-Two support to Customer in connection with MOD.  Customer will cooperate with AT&T in any trouble-shooting that may be required to maintain the efficient operation of the AT&T Mobile Services and AT&T’s wireless network.  AT&T will not provide Tier-Two support directly to Customer’s CRUs.  Customer may escalate Tier-Two issues to AT&T only after clear identification and isolation of the issue with a reasonable determination that the error lies within AT&T’s control.

3.7.7. Default

If Customer breaches any terms or conditions of this Service Guide or the Customer's Service Agreement, then Customer will be in default and, in addition to any other remedies set forth in the Customer's Service Agreement, AT&T may (a) refuse Activation requests, and/or (b) modify or terminate the Services with respect to one or more Numbers.

3.7.8. Number Conservation

AT&T and Customer will follow reasonable Number conservation policies generally accepted by the telecommunications industry and AT&T may from time to time upon reasonable notice, change Number assignments in conformity with such policies, including changes requested or ordered by federal or state regulatory authorities or by number administrators recognized by such authorities as having responsibility for the assignment of telephone numbers.  If Numbers are unavailable, AT&T may follow generally accepted industry standards and/or regulatory requirements, if any, in responding to the shortage of Numbers.

3.8. Alliance Billing Service

As a billing convenience, AT&T will bill on-behalf of qualified third-party alliance vendors (“Merchants”) with respect to select products, services, solutions, Equipment and/or programs.  AT&T, acting as the Merchants’ agent for the limited purposes of billing for and collecting and remitting payments to the Merchants, will include the charges for Customer’s purchases from “the Merchants” on Customer’s monthly invoice(s).  When Customer pays its AT&T bill, the payments applicable to Merchant charges will be processed by Chase Manhattan Bank, Delaware (“Payment Processor”) and paid to the applicable Merchant(s).  This is called the “Alliance Billing Service.”  Use of the Alliance Billing Service is required for some products, services, solutions, Equipment and/or programs, including, without limitation non-stocked Equipment ordered through AT&T Industry and Mobility Alliance Program members and select Supplemental Services, but is optional for others.  Unless Customer indicates otherwise at the time of purchase, Customer will be deemed to have authorized purchases from Merchants to be billed to Customer’s wireless bill, and AT&T will automatically enable the Alliance Billing Service pursuant to the terms and conditions of the Customer's Service Agreement and this Service Guide.  For purposes of Alliance Billing Service, all references to “AT&T” include its Affiliates.  The terms and conditions of this Service Guide apply to Customer, AT&T and Chase Manhattan Bank, Delaware.

3.8.1. Charges and Payments

3.8.1.1. Charges

Customer will pay all Merchant charges included on the wireless bill using the Alliance Billing Service, whether such charges are incurred by Customer or its CRUs.

3.8.1.2. Payments

Failure by Customer to pay its wireless bill in full may lead to suspension or cancellation of the Services.  In addition, if Customer makes a partial payment of the total amount due on its wireless bill, AT&T may allocate, in its sole discretion, the funds received from Customer to the amounts owed directly to AT&T and the amounts to be paid to Merchants, and Customer will remain liable to each Merchant for the amount owed to the Merchant.  Upon Customer’s payment of Merchant charges, AT&T will transfer the applicable funds and the related payment data to the Payment Processor.  The Payment Processor will complete a payment to a Merchant only if it is informed by AT&T that Customer has remitted the funds to AT&T that are reflected on the Customer’s monthly bill.  The Payment Processor may select the appropriate payment transmission method (such as check or wire) for completing the payments to Merchants.  The Payment Processor may rely upon information provided by Customer to AT&T for completing payments to Merchants.  If AT&T and/or Payment Processor are unable to process Customer’s requested payment to a Merchant, Customer will receive a corresponding credit on the next month’s AT&T bill.  AT&T or the Payment Processor may refuse to complete a requested payment, and the funds will be returned to Customer.  Payments made by Customer through the Alliance Billing Service are not eligible for stop payment, recall, refund or reversal.  Nothing in this Service Guide shall be deemed to establish an account, a deposit or any similar relationship between Customer and AT&T or between Customer and the Payment Processor.  Nothing in this Service Guide shall constitute an extension of credit to Customer by AT&T, a Merchant, or the Payment Processor.

3.8.2. Billing and Technical Inquiries

All billing inquiries regarding Alliance Billing Service purchases, including credit or refund requests, must be directed to AT&T Customer Care at http://www.wireless.att.com/support or by calling 1-800-888-7600.  AT&T may limit the amount of time during which a refund may be requested.  All technical inquiries about the purchases should be directed to the appropriate Merchant.

3.8.3. Privacy

Per the Privacy Policy found at http://att.com/privacy, AT&T will collect, access, exchange and process information provided or confirmed by Customer upon activation of Alliance Billing Service or other information about Customer’s purchases and other transactions as required to provide the Alliance Billing Service to Customer and its CRUs.  AT&T may disclose that information to those Merchants involved in the transaction, the merchant bank, merchant aggregators, and other vendors, companies or service providers used to facilitate or complete the transaction (“Third Parties”).  Information about Customer received by those Third Parties will be governed by their own privacy policies, rather than the AT&T Privacy Policy.  Whenever Third Parties have a role in any transaction, Customer should review their privacy policies and practices.  Third Parties may share information about Customer with AT&T to facilitate Alliance Billing Service transactions.  The Payment Processor will have access to information about Customer to the extent necessary to perform its payment processing functions.

3.8.4. Merchant Relationships

In providing the Alliance Billing Service: (a) AT&T is only facilitating Customer’s access to and purchases from the participating Merchants and is not responsible for any of the transactions or purchases made using the Alliance Billing Service; and (b) AT&T is not a third party beneficiary of or guarantor of performance with respect to any such transactions.  In addition, AT&T may modify, substitute, or terminate the Payment Processor and/or its payment processing functions in this Service Guide.

3.9. iPhone and iPad

3.9.1. General

AT&T will provide the iPhone Solution and the iPad Solution, as described more fully below.

3.9.1.1. iPhone Solution
AT&T will provide iPhones and post-paid AT&T Mobile Services for iPhones (collectively, the “iPhone Solution”) to Customer and its qualified End Users.  Customer’s IRUs with the iPhone Solution for the Original iPhone (as defined below) cannot participate in AT&T’s Split Liability Billing Program.
· iPad Solution
AT&T will provide iPads and post-paid Wireless Data Service for iPads (collectively, the “iPad Solution”) to Customer and its qualified CRUs and IRUs.

3.9.2. Contribution Toward Program Requirements
3.9.2.1. AT&T Corporate Digital Advantage Program or AT&T Business Network Express with CDA

If Customer is participating in either the AT&T Corporate Digital Advantage Program or the AT&T Business Network Express with CDA Bundle, Customer’s End Users with either or both of the iPhone Solution and/or the iPad Solution, the Service Revenue generated by such End Users, (a) will be included for purposes of determining whether Customer meets the eligibility requirements set forth in Customer’s Service Agreement and (b) will contribute to Customer’s MAC or Monthly Volume, as applicable.

3.9.2.2. AT&T Business Network Express Bundle or AT&T Small Business Suite
If Customer is participating in the AT&T Business Network Express Bundle, Customer’s End Users with either or both of the iPhone Solution and/or the iPad Solution will be included for purposes of determining whether Customer meets the wireless discount eligibility requirements set forth in Customer’s Service Agreement.

3.9.3. Plans

The iPhone Solution requires subscription to qualified Voice Service and Wireless Data Service.  Plan requirements depend on whether the End User has an iPhone that is compatible with (a) the AT&T GSM/GPRS/EDGE network only (“Original iPhone”), (b) the AT&T 3G (HSDPA/UMTS) network (“3G iPhone”), or (c) the AT&T HSPA+ network (“HSPA+ iPhone”).  Certain legacy Voice Service Plans (including, without limitation, TDMA and analog Plans) are not available for use with iPhones.  Subscription to Wireless Data Service is optional for the iPad Solution.  iPads do not support Voice Service (including voicemail), SMS, or multi-media messaging services.

3.9.3.1. Plan Requirements for Original iPhone

3.9.3.1.1. CRUs

CRUs must have (a) an eligible Voice Service Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a Shared Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which they qualify), and (b) an Original iPhone-eligible Enterprise Data Plan for iPhone.

3.9.3.1.2. IRUs

IRUs must have (a) an eligible Voice Service Plan with a minimum Monthly Service Charge $39.99 (or an AT&T FamilyTalk Add-a-Line Plan), and (b) an Original iPhone-eligible Data Plan for iPhone.

3.9.3.2. Plan Requirements for 3G iPhone
End Users must have (a) an eligible Voice Service Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a Shared Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which they qualify), and (b) a 3G iPhone-eligible Wireless Data Service Plan.  Use of 3G iPhone to access corporate email, company intranet sites, and/or other business applications requires a 3G iPhone-eligible Enterprise Data Plan for iPhone, a 3G iPhone-eligible International Business Data Global Plan, or such other Wireless Data Service Plan as AT&T may designate from time to time for such use.
3.9.3.3. Plan Requirements for HSPA+ iPhone

End Users must have (a) an eligible Voice Service Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a Shared Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which they qualify), and (b) a HSPA+ iPhone-eligible Wireless Data Service Plan.  Use of HSPA+ iPhone to access corporate email, company intranet sites, and/or other business applications requires a HSPA+ iPhone-eligible Enterprise Data Plan for iPhone, a HSPA+ iPhone-eligible International Business Data Global Plan, or such other Wireless Data Service Plan as AT&T may designate from time to time for such use.
3.9.3.4. Plan Requirements for iPad

To receive Wireless Data Service as part of the iPad Solution, End Users must have an iPad-eligible Enterprise Data Plan for iPad, or such other Wireless Data Service Plan as AT&T may designate from time to time.  The iPad Solution is not available with pre-paid Wireless Data Services.

3.9.4. Additional iPhone and iPad Terms and Conditions

Both the iPhone Solution and the iPad Solution utilize third party software and, accordingly, are subject to certain additional terms and conditions (including Apple and other third party terms and conditions).  With respect to Customer’s CRUs with the iPhone Solution Customer acknowledges and agrees to the iPhone Terms and Conditions found in the iPhone box and at http://apple.com/legal/sla/docs/iphone.pdf, as may be modified from time to time.  With respect to Customer’s CRUs with the iPad Solution, Customer acknowledges and agrees to the iPad Terms and Conditions found in the iPad box and at http://images.apple.com/legal/sla/docs/iPadSoftwareLicense.pdf, as may be modified from time to time.

3.9.5. CRU Terms

To the extent the Agreement requires each of Customer’s CRUs to have a two, one or zero-year CRU Term, Customer is hereby advised that (a) the iPhone Solution is available only with a zero-year or two-year CRU Term, and (b) the iPad Solution is available only with a zero-year CRU Term.

3.9.6. Service Discount

3.9.6.1. Original iPhone

3.9.6.1.1. CRUs

Except as otherwise provided in Customer’s Service Agreement regarding Voice Service Plans that do not qualify for the Service Discount, AT&T will provide the Service Discount and any applicable CRU-related credit or waived fee described in Customer’s Service Agreement with respect to CRUs activated on the Plans referenced in the Plan Requirements for Original iPhone (CRUs) section above.

3.9.6.1.2. IRUs

Notwithstanding anything to the contrary in Customer’s Service Agreement, AT&T will not provide the Service Discount, or any credit or waived fee described in Customer’s Service Agreement, to IRUs activated on the Plans referenced in the Plan Requirements for Original iPhone (IRUs) section above.

3.9.6.2. 3G iPhone and HSPA+ iPhone
Except as otherwise provided in Customer’s Service Agreement regarding Voice Service Plans that do not qualify for the Service Discount, AT&T will provide the Service Discount and any applicable credit or waived fee described in the Agreement with respect to End Users activated on the Plans referenced in the Plan Requirements section for 3G iPhone and HSPA+ iPhone above.

3.9.6.3. iPad

AT&T will provide the Service Discount with respect to CRUs activated on the Plan referenced in the Plan Requirements for iPad section above.

3.9.7. Equipment Discount

Notwithstanding anything to the contrary in Customer’s Service Agreement, Customer and its End Users will not receive the Equipment Discount, or any other discount or promotion described in Customer’s Service Agreement, on iPhones, iPads or Apple-branded accessories.

3.9.8. Restrictions

The iPhone Solution and the iPad Solution are not compatible with any Wireless Data Service Plans not referenced in the Plans section above and may not be compatible with certain additional features (e.g., OfficeReach™ and Unified Messaging), which will be disabled or removed at time of activation.  The iPhone Solution includes Visual Voicemail, which requires End Users to establish a new voice mail box.  All current voice mail messages will be erased at the time of iPhone activation, so End Users are advised to listen to any existing voicemails before completing the activation process.

3.9.9. Polices and Processes

Customer and its End Users must follow the policies and processes established by AT&T to purchase or upgrade iPhones and iPads and to activate, migrate, terminate or otherwise modify the iPhone Solution and/or the iPad Solution, as such policies and processes may be modified from time to time.  Such policies and processes may include, without limitation, (a) purchasing and activating iPhones and iPads only in select AT&T sales channels; and (b) completing the activation through iTunes.  iPhone and iPad returns are subject to a re-stocking fee, except where prohibited.  iPad returns must occur within 14 days of purchase but are not subject to the restocking fee if returned unopened and Customer did not purchase the Plan referenced in the Plan Requirements for iPad section above.  For complete details, Customer should refer to http://att.com/returnpolicy.
3.9.10. Withdrawal/Discontinuation

Notwithstanding anything to the contrary in Customer’s Service Agreement, AT&T may (a) discontinue offering or providing the iPhone Solution at any time for any reason upon at least 30 days written notice to Customer, and (b) discontinue offering or providing the iPad Solution at any time for any reason without notice.

3.10. Corporate Co-Pay

3.10.1. General

AT&T will enable Customer to participate in one or both of Corporate Co-Pay’s flexible billing programs, as described more fully below:  (a) Corporate Co-Pay (the “Co-Pay Program”) and (b) Corporate Co-Pay for Equipment (the “CCP Equipment Program”).  The Co-Pay Program and the CCP Equipment Program are referred to collectively herein as the “Programs”.  Customer must be in compliance with Customer’s Service Agreement in order to participate in the Programs.

3.10.1.1. Availability – IRUs Only

The Programs are only available to eligible IRUs who are active on Plans that are available in NBI.  Any Employees on Service in other billing systems will be required to migrate to Plans available to IRUs in NBI prior to enrollment.  In such case, the Employee’s existing account will be closed and a new IRU account will be created in NBI.  The Co-Pay Program is not available to IRU’s who are enrolled in the SLB Program described in the Split Billing section of this Service Guide.

3.10.1.2. Premier

The Programs are only accessible through Premier.

3.10.1.3. No Combined Billing

The Programs are not available in connection with any combined wireline/wireless billing solution provide by Customer by AT&T or one of its Affiliates.

3.10.2. Co-Pay Program

3.10.2.1. Eligibility Requirement

In order to participate in the Co-Pay Program, Customer must have a minimum of 100 enrolled Co-Pay IRUs within 90 days of Customer’s first Co-Pay IRU enrollment and at all times thereafter for the duration of Customer’s participation.

3.10.2.2. Functionality

Under the Co-Pay Program, AT&T will provide Customer with the ability to make fixed monthly payment toward the monthly invoice of each Co-Pay IRU, as more fully described below.

3.10.2.2.1. Customer Contact

Customer must designate at least one Company representative with responsibility for, among other things:  (a) setting up Customer’s Co-Pay Program profile in Premier, including without limitation creating the Allowance Tiers and associated Co-Pay Allowances described below, and (b) reviewing Co-Pay Allowance requests submitted by Co-Pay IRUs requesting to participate in the Co-Pay Program.

3.10.2.2.2. Allowance Tiers

At least one Allowance Tier is required to implement the Co-Pay Program, but Customer may designate up to three different Allowance Tiers.  For each Allowance Tier, Customer will create, or obtain from AT&T, an Enrollment ID.  Customer is solely responsible for maintaining confidentiality of the Enrollment ID(s), and Customer accepts responsibility for all enrollments in the Co-Pay Program using such Enrollment ID(s).  Customer must select one Allowance Tier for each Co-Pay IRU.

3.10.2.2.3. Co-Pay Allowances

Each Allowance Tier will be associated with a Co-Pay Allowance.  Customer can change the Co-Pay Allowance(s) up to two times per year.

3.10.2.2.4. Enrollment – Policies and Processes

Unless Customer provides the Enrollment ID(s) as part of a bulk enrollment request, Customer must provide each Co-Pay IRU with the Enrollment ID(s) for the appropriate Allowance Tier, and each Co-Pay IRU must enroll in the Co-Pay Program using such Enrollment ID(s).  Customer and the Co-Pay IRUs must follow any additional policies and processes established by AT&T from time to time to enroll, move between Allowance Tiers, participate or terminate participation in the Co-Pay Program.

3.10.2.2.5. Order Processing

Co-Pay IRUs enrolling in the Co-Pay Program will place orders for Service and Equipment through Customer’s Premier portal.  Before AT&T processes each Co-Pay IRU’s enrollment request and other, AT&T will submit the Co-Pay IRU’s requested Allowance Tier to the Customer Contact, and the Customer Contact will either approve or reject the Allowance Tier within 30 days.  Allowance Tiers not approved or rejected by the Customer Contact within such timeframe will result in the enrollment request and order being cancelled.  If the Customer Contact approves the requested Allowance Tier, AT&T will proceed to process the Co-Pay IRU’s enrollment and order and will invoice Customer and the Co-Pay IRU as set forth in the invoicing section below:  Customer accepts responsibility for all approved enrollment and Allowance Tier requests.  If the Customer Contact rejects or fails to approve the requested Allowance Tier, AT&T will advise the Co-Pay IRU that his or her enrollment and order were rejected and provide the Co-Pay IRU the opportunity to place a new enrollment request and order.  AT&T may rely on the authority of any Co-Pay IRU who enrolls in the Co-Pay Program using the Enrollment ID(s) and/or is approved by the Customer Contact.

3.10.2.2.6. Movement Between Allowance Tiers

Customer can enable Co-Pay IRUs to move between Allowance Tiers up to two times per year by (a) removing the Co-Pay IRU from the Co-Pay Program in accordance with the process described in the termination section below and (b) directing the Co-Pay IRU to re-enroll in the Co-Pay Program at the new Allowance Tier.  Customer must provide the Co-Pay IRU with the Enrollment ID(s) for the new Allowance Tier, and the Co-Pay IRU must re-enroll using such new Enrollment ID(s).  It may take up to two billing cycles following re-enrollment before the new Co-Pay Allowance applies.

3.10.2.3. Financial Responsibility

Customer is financially responsible for the Co-Pay Allowance selected for each Co-Pay IRU.  Each Co-Pay IRU is financially responsible for all charges incurred under the Co-Pay IRU’s account, including without limitation Service and Equipment charges, Taxes, fees and other amounts, less the Co-Pay Allowance.

3.10.2.3.1. Customer’s Failure to Pay

If Customer fails to timely pay for any Co-Pay Allowance, then (a) Customer may not add new Co-Pay IRUs to the Co-Pay Program; and/or (b) AT&T may immediately terminate Customer’s (and all of its Co-Pay IRUs’) participation in the Co-Pay Program; provided, however, that the Co-Pay IRUs’ Service and respective accounts will remain active, subject to the terms and conditions of their respective IRU Service Agreements, and the Co-Pay IRUs will remain financially responsibility for all amounts due under their respective accounts.

3.10.2.3.2. Co-Pay IRU’s Failure to Pay

If a Co-Pay IRU fails to timely pay for amounts due under his or her individual account, then such Co-Pay IRU is ineligible to participate in the Co-Pay Program, and AT&T will follow its standard processes and procedures to suspend or terminate all Service to such Co-Pay IRU.

3.10.2.3.3. Proration of Co-Pay Allowance:  No Refunds

If a Co-Pay IRU enrolls in the Co-Pay Program, or ceases to participate in the Co-Pay Program for any reason (including without limitation the Co-Pay IRU’s failure to pay or voluntary or involuntary termination), at any time other than the first day of a billing cycle, any available Co-Pay Allowance will be prorated for that billing cycle.  Moreover, in the event Customer and/or a Co-Pay IRU ceases to participate in the Co-Pay Program for any reason, Customer will not be entitled to a refund of any Co-Pay Allowances paid by Customer with respect to a Co-Pay IRU.

3.10.2.4. Invoicing

Each month, in accordance with the section above regarding financial responsibility, AT&T (a) will invoice Customer for all Co-Pay Allowances with respect to its Co-Pay IRUs for that billing cycle, and (b) will invoice each Co-Pay IRU for all amounts due under his or her account, less any applicable Co-Pay Allowance (or prorated portion thereof).  In the event that a Co-Pay IRU’s Co-Pay Allowance is greater than the amount due with respect to the Co-Pay IRU’s enrolled Number for a particular billing cycle, then the Co-Pay Allowance will be reduced so that it is equal to such amount.  It may take up to two billing cycles after a Co-Pay IRU enrolls in the Co-Pay Program for the applicable Co-Pay Allowance to appear on the Co-Pay IRU’s invoice.

3.10.2.5. Customer’s Responsibilities

Customer must (a) provide each Co-Pay IRU with a copy of the End User Handout and any related printed materials and information reasonably requested by AT&T from time to time, and (b) explain to each Co-Pay IRU how the Co-Pay Program works including, without limitation, that (i) the Co-Pay IRU is financially responsible or all amounts incurred under its account less any applicable Co-Pay Allowance; (ii) the Co-Pay IRU’s Service and Co-Pay Program participation are governed by his or her IRU Service Agreement and the End User Handout; (iii) Customer will have access to the Co-Pay IRU’s name, enrolled Number, billing cycle, Equipment make/model and upgrade eligibility date; and (iv) the Co-Pay IRU may be required to obtain a new IRU account and select a new Plan.  Customer is responsible for immediately advising AT&T, by following the process described below to remove Co-Pay IRUs, when any Co-Pay IRU participating in the Co-Pay Program ceases to be an Employee.

3.10.2.6. Termination

3.10.2.6.1. Customer Terminates Participation

If Customer desires to terminate its participation in the Co-Pay Program, then, Customer must submit a de-enrollment request (using the form available through Premier) with respect to all Co-Pay IRUs, and, within two billing cycles after receipt of the request, AT&T will terminate all Co-Pay IRUs’ participation in the Co-Pay Program.  Except for Co-Pay Allowance amounts already invoiced to Customer, Customer will no longer have financial responsibility for any Co-Pay Allowances (subject to the section regarding proration above) upon such termination.  Under such circumstances, all Co-Pay IRUs will retain their Service, subject to the terms and conditions of their respective IRU Service Agreements, and will remain financially responsible for all amounts incurred under their respective individual accounts.

3.10.2.6.2. Customer Removes Co-Pay IRU

If Customer desires to remove a Co-Pay IRU from the Co-Pay Program, then Customer must submit a de-enrollment request (using the form available through Premier) with respect to such Co-Pay IRU, and, within two billing cycles after receipt of the request.   AT&T will terminate such Co-Pay IRU’s participation in the Co-Pay Program.  Except for Co-Pay Allowance amounts already invoiced to Customer, Customer will no longer have financial responsibility for the Co-Pay Allowance for such Co-Pay IRU (subject to the section regarding proration above) upon such termination.  Under such circumstances, the Co-Pay IRU will retain his or her Service, subject to the terms and conditions of his or her IRU Service Agreement and will remain financially responsible for all amounts incurred under his or her individual account.

3.10.2.6.3. Co-Pay IRU Terminates Participation

If a Co-Pay IRU desires to terminate his or her participation in the Co-Pay Program, he or she must advise the Customer Contact, who must submit a de-enrollment request (using the form available through Premier) with respect to such Co-Pay IRU.  Within two billing cycles after request of the request, AT&T will terminate such Co-Pay IRU’s participation in the Co-Pay Program.  Except for Co-Pay Allowance amounts already invoiced to Customer, Customer will no longer have financial responsibility for the Co-Pay Allowance for such Co-Pay IRU (subject to the section regarding proration above) upon such termination.  Under such circumstances, the Co-Pay IRU will retain his or her Service, subject to the terms and conditions of his or her IRU Service Agreement, and will remain financially responsible for all amounts incurred under his or her individual account.

3.10.2.6.4. AT&T Terminates Co-Pay Program

AT&T may, at any time and in its sole discretion, discontinue the Co-Pay Program upon 30 days prior notice to Customer and affected Co-Pay IRUs.  Except for Co-Pay Allowance amounts already invoiced to Customer, Customer will no longer be financially responsibility for any Co-Pay Allowances (subject to the section regarding proration above) upon such termination, and the rule for Co-Pay IRUs set forth above in the section regarding termination of participation by Customer will apply.

3.10.3. CCP Equipment Program

3.10.3.1. Functionality

Under the CCP Equipment Program, AT&T will provide Customer with the ability to pay for Equipment purchases by Co-Pay IRUs, as more fully described below.

3.10.3.1.1. Customer Contact

Customer must designate a Customer representative with responsibility for (a) setting up Customer’s CCP Equipment Program profile in Premier, and (b) reviewing Equipment orders placed by Co-Pay IRUs participating in the CCP Equipment Program.

3.10.3.1.2. Authentication Code

Customer will create an Authentication Code for use by Co-Pay IRUs when enrolling in the CCP Equipment Program.  Customer may also require Co-Pay IRUs to provide an additional Customer-generated identification code upon enrollment (e.g., employee number).  Customer is solely responsible for maintaining the confidentially of the Authentication Code.

3.10.3.1.3. Enrollment:  Policies and Processes

Customer must provide each Co-Pay IRU with the Authentication Code, and each Co-Pay IRU must enroll in the CCP Equipment Program using such Authentication Code.  Customer and the Co-Pay IRUs must follow any additional policies and processes established by AT&T from time to time to enroll, participate or terminate participation in the CCP Equipment Program.

3.10.3.1.4. Order Processing

Co-Pay IRUs participating in the CCP Equipment Program will place orders for Service and Equipment through Customer’s Premier portal.  Before AT&T processes each Co-Pay IRU’s enrollment request and order, AT&T will submit the Equipment component of the Co-Pay IRU’s order to the Customer Contact, and the Customer Contact will either approve or reject the Equipment request within 30 days.  Equipment requests not approved or rejected by the Customer Contact within such timeframe will result in cancellation of the enrollment request and order.  If the Customer Contact approves the Equipment request, AT&T will proceed to process the Co-Pay IRU’s enrollment and order and will:  (a) ship the approved Equipment (herein-after referred to as “Approved Equipment”) as described below, and (b) invoice Customer and the Co-Pay IRU in accordance with the invoicing section below.  Customer accepts responsibility for all approved enrollment and Equipment requests.  If the Customer Contact rejects or fails to approve the Equipment request, AT&T will advise the Co-Pay IRU that his or her enrollment and order were rejected and provide the Co-Pay IRU the opportunity to place a new enrollment request and order.  AT&T may rely on the authority of any Co-Pay IRU who enrolls in the CCP Equipment Program using an Authentication Code and/or is approved by the Customer Contact.

3.10.3.1.5. Shipment of Approved Equipment

Subject to availability, and AT&T’s receipt of complete order information, AT&T will ship orders for Approved Equipment within two to five business days of AT&T’s receipt of the Customer Contact’s approval to the default company address specified in the Customer’s CCP Equipment Program profile in Premier or, if none is specified, to the address specified by the Co-Pay IRU doing the order process.  Title and risk of loss will pass to the Co-Pay IRU upon delivery of the Approved Equipment to the company address or Co-Pay IRU address specified in the order.  In the event the Customer Contact has specified a default company address for all Approved Equipment shipments, then, upon delivery of the Approved Equipment to Customer, Customer is responsible for promptly distributing the Approved Equipment to the corresponding Co-Pay IRUs.  Returns and exchanges of Approved Equipment are subject to AT&T’s standard returns policy at http://att.com/returnpolicy or such other site as AT&T may designate from time to time.  Customer acknowledges that, in the event of an Approved Equipment return or exchange where the original Approved Equipment was shipped directly to the Co-Pay IRU, AT&T will ship to the Co-Pay IRU, and invoice Customer for, the replacement Approved Equipment following approval of the order by the Customer Contact, but Customer will only receive a credit for the original Approved Equipment if the Co-Pay IRU returns the original Approved Equipment in accordance with such returns policy.

3.10.3.2. Restrictions

3.10.3.2.1. Bulk Shipments
Bulk Shipments are not permitted under the CCP Equipment Program.

3.10.3.3. Financial Responsibility

Customer is financially responsible for all charges, Taxes and applicable shipping fees, if any, with respect to Approved Equipment ordered by Co-Pay IRUs.  Each Co-Pay IRU is financially responsible for all other charges incurred under the Co-Pay IRU’s account, including without limitation Service and non-Approved Equipment charges, Taxes, fees and other amounts.

3.10.3.3.1. Customer’s Failure to Pay

If Customer fails to timely pay for any Approved Equipment amounts, then (a) Customer may not add new Co-Pay IRUs to the CCP Equipment Program; and/or (b) AT&T may immediately terminate Customer’s (and all of its Co-Pay IRUs’) participation in the CCP Equipment Program; provided, however, that the Co-Pay IRUs’ Service and respective accounts will remain active, subject to the terms and conditions of their IRU Service Agreements, and the Co-Pay IRUs will remain financially responsible for all amounts due under their respective accounts.

3.10.3.3.2. Co-Pay IRU’s Failure to Pay

If a Co-Pay IRU fails to timely pay for amounts due under his or her individual account, then such Co-Pay IRU is ineligible to participate in the CCP Equipment Program, and AT&T will follow its standard processes and procedures to suspend or terminate all Service to such Co-Pay IRU.

3.10.3.4. Invoicing

Each month, in accordance with the section above regarding financial responsibility, AT&T will (a) invoice Customer for the amounts due for Approved Equipment ordered by Co-Pay IRUs, and (b) will invoice each Co-Pay IRU for all other amounts due under its account.

3.10.3.5. Customer’s Responsibilities

Customer must (a) provide each Co-Pay IRU with a copy of the End User Handout and any related printed materials and information reasonably requested by AT&T from time to time, and (b) explain to each Co-Pay IRU how the CCP Equipment Program works including, without limitation, that (i) the Co-Pay IRU is financially responsible for all amounts incurred under its account; (ii) the Co-Pay IRU’s Service and CCP Equipment Program participation is governed by its IRU Service Agreement and the End User Handout; and (iii) Customer will have access to the Co-Pay IRU’s name, enrolled Number, Equipment make/model, and upgrade eligibility date.  Customer is responsible for immediately advising AT&T when any Co-Pay IRU participating in the CCP Equipment Program ceases to be an Employee.

3.10.3.6. No Refunds

In the event Customer and/or a Co-Pay IRU ceases to participate in the CCP Equipment Program for any reason (including without limitation the Co-Pay IRU’s failure to pay or voluntary or involuntary termination), Customer will not be entitled to a refund of any amounts paid by Customer with respect to such Co-Pay IRU’s Approved Equipment.

3.10.3.7. Termination

3.10.3.7.1. Customer Terminates Participation

If Customer desires to terminate its participation in the CCP Equipment Program, then, Customer must notify AT&T and, within two billing cycles, AT&T will terminate all Co-Pay IRUs’ participation in the CCP Equipment Program.  Except for Approved Equipment amounts already invoiced to Customer, Customer will no longer have financial responsibility for any Equipment costs for Co-Pay IRUs upon such termination.  Under such circumstances, all Co-Pay IRUs will retain their Service, subject to the terms and conditions of their respective IRU Service Agreements, and will remain financially responsible for all amounts incurred under their respective individual accounts, including, without limitation, all Equipment charges.

3.10.3.7.2. Customer Removes Co-Pay IRU

If Customer desires to terminate a Co-Pay IRU’s participation in the CCP Equipment Program, then Customer is solely responsible for (a) rejecting subsequent orders for Equipment placed by such Co-Pay IRU and/or (b) establishing a new Authentication Code in accordance with the section above for use by Co-Pay IRUs who remain eligible to participate in the CCP Equipment Program.  Co-Pay IRUs who are terminated from the CCP Equipment Program by Customer will retain their Service, subject to the terms and conditions of their respective IRU Service Agreements, and will remain financially responsible for all amounts incurred under their respective individual accounts, including, without limitation, all Equipment charges.

3.10.3.7.3. Co-Pay Terminates Participation

If a Co-Pay IRU desires to terminate its participation in the CCP Equipment Program, then the Co-Pay IRU must cease using the Authentication Code to access the CCP Equipment Program via Premier.  Co-Pay IRUs who terminate their participation in the CCP Equipment Program will retain their Service, subject to the terms and conditions of their respective IRU Service Agreements, and will remain financially responsible for all amounts incurred under their respective individual accounts, including, without limitation, all Equipment charges.

3.10.3.7.4. AT&T Terminates CCP Equipment Program

AT&T may, at any time and in its sole discretion, discontinue the CCP Equipment Program upon 30 days prior notice to Customer and affected Co-Pay IRUs.  Except for Approved Equipment amounts already invoiced to Customer, Customer will no longer be financially responsible for any Equipment costs for Co-Pay IRUs upon such termination, and the rule for Co-Pay IRUs set forth above in the section regarding termination of participation by Customer will apply.

3.11. AT&T Global Smart Messaging Suite

3.11.1. General

Pursuant to the terms and conditions of the Service Agreement and this Service Guide, AT&T will provide the AT&T Global Smart Messaging Suite (solution “GSMS”) to Customer and its qualified CRUs.  GSMS is a software solution which includes a (i) Messaging Portal, (ii) GSMS application plug-ins, (iii) GSMS application protocols, (iv) application programming interfaces, (v) Billing Portal, (vi) cross-carrier SMS aggregation capability and (vii) Short Codes and/or Long Codes loaded into the Messaging Portal and aggregation platform.

3.11.2. Software License

GSMS software, interfaces, documentation, data, and content provided for Customer’s eligible equipment, as may be updated, downloaded, or replaced by feature enhancements, software updates, system restore software or provided subsequently by AT&T, is licensed, not sold, to Customer by AT&T and/or its licensors/suppliers for use only on Customer’s eligible equipment.  Customer’s use of GSMS software shall comply with its intended purposes as determined by us, all applicable laws, and AT&T’s Acceptable Use Policy at att.com/AcceptableUsePolicy.

Customer is not permitted to use GSMS software in any manner not authorized by this Agreement.  Customer may not (and Customer agrees not to enable others to) copy, decompile, reverse engineer, disassemble, reproduce, attempt to derive the source code of, decrypt, modify, defeat protective mechanisms, combine with other software, or create derivative works of GSMS Software or any portion thereof.  Customer may not rent, lease, lend, sell, redistribute, transfer or sublicense GSMS software or any portion thereof.  Customer agrees GSMS software contains proprietary content and information owned by AT&T and/or its licensors/suppliers.

AT&T and its licensors/suppliers reserve the right to change, suspend, terminate, remove, impose limits on the use or access to, or disable access to, GSMS software at any time without notice and will have no liability for doing so.  Customer acknowledges AT&T’s GSMS software licensors/suppliers are intended third party beneficiaries of this license, including the indemnification, limitation of liability, disclaimer of warranty provisions found in this Agreement.

3.11.3. GSMS Activation and GSMS Deactivation

Customer may order GSMS Activations and/or GSMS Deactivations by submitting a request form to its AT&T sales representative.  Each such GSMS Activation or GSMS Deactivation request must include the proposed GSMS Activation or GSMS Deactivation date, GSMS Feature, the Place of Primary Use, and such other information as may be required by AT&T.  GSMS Activation and GSMS Deactivation will typically take approximately 1-2 weeks to complete.

3.11.3.1. GSMS Activations
Normal activation charges apply to GSMS Activations, AT&T reserves the right to deny a GSMS Activation if the Customer or corresponding Short Code or Long Code appears on AT&T’s “service-deny” lists for one of a variety of reasons, including but not limited to, cases where the Customer’s Short Code or Long Code has been used for fraudulent purposes.  AT&T will notify Customer in such cases with the denial reason.  AT&T is not liable to Customer if GSMS Activation, modification or other GSMS request is so denied.  AT&T will process GSMS Activation and GSMS Deactivation orders as soon as practicable following receipt of orders properly submitted through Customer’s AT&T sales representative.

3.11.3.2. Short Code Activation

For U.S. and/or Canada messaging to non-AT&T subscribers, the approval of Customer’s CSC by other carriers is required.  Customer must lease registered CSC separately (or Customer can obtain CSC through Soprano Design with AT&T billing Customer on behalf of Soprano Design) and then submit an application for carrier approval of the registered CSC.  Requesting approval does not guarantee that a participating carrier will accept or implement the CSC or that Customer will be able to use the CSC at all.  CSC approvals can take 12 weeks or longer and will vary according to the time required to secure Customer’s Short Code approval from each desired carrier.

3.11.3.3. GSMS Deactivations
GSMS Deactivations occurring mid-month will be charged the full month’s Monthly Service Charge.  AT&T has the right to unilaterally establish policies regarding the length of time between deactivating and reactivating the same Customer account and Short Code or Long Code.

3.11.3.4. GSMS Features

3.11.3.4.1. Additional Terms

Activation of a qualified GSMS feature is required.  GSMS and GSMS features are also subject to the rates, terms and conditions of the GSMS Sales Information, including without limitation GSMS pricing brochure, as may be modified by AT&T from time to time.

3.11.4. Billing and Invoicing

3.11.4.1. Billing Portal

AT&T will provide Customer with access to a Billing Portal.  AT&T will provide initial limited telephonic training in the use of the Billing Portal and initial Billing Portal access to Customer-designated technical representatives for purposes of (i) review of online billing, and (ii) reporting capabilities.  Customer may only use the Billing Portal in accordance with and subject to the terms and conditions of this Attachment and the Agreement.  Customer must supply all its own computer equipment, peripherals, Internet service, software and related means at its sole cost and expense.  AT&T may reasonably rely on the authority and capacity of any person who executes an order on Customer’s behalf and, accordingly, AT&T may rely on the information provided through the Billing Portal.  AT&T has no liability to Customer for Customer’s inability to access the Billing Portal for reasons beyond AT&T’s control.

3.11.4.2. Simplified Invoicing

AT&T will provide Customer with a separate GSMS Invoice each month.  Additional billing detail will be available to Customer via the Billing Portal.  On each monthly GSMS Invoice, the final monthly amount billed will be rounded to the nearest cent Messaging logs in the Messaging Web Portal may differ from the messaging logs in the Billing Portal.
3.11.5. Alliance Billing Service

If Customer selects the billing on behalf option from AT&T for CSCs and/or professional services provided by Soprano Design, Customer will be subject to the terms of the Alliance Billing Service section of this Service Guide.
3.11.6. Training and Technical Support

3.11.6.1. Training

AT&T will provide limited telephonic training in the use of the Billing Portal and initial Billing Portal access for purposes of (i) online GSMS Activation and GSMS Deactivation, (ii) review of online billing, and (iii) reporting, to Customer-designated technical representatives.

3.11.6.2. GSMS Tier-One Technical Support

Customer cannot instruct its recipients receiving messages from Customer via GSMS (“Recipients”) to call AT&T’s Customer Care by dialing 611 or any other carrier’s customer care center.  Rather, in connection with GSMS, Customer must maintain and staff a centralized information technology help-desk or a dedicated internal care group to manage GSMS Tier-One support for its CRUs and Recipients.  Customer agrees to advise each Recipient receiving messages via GSMS that he or she is not to call carrier customer care centers regarding the GSMS Service.

3.11.6.3. GSMS Tier-Two Technical Support

AT&T will provide GSMS Tier-Two support to Customer in connection with GSMS.  Customer will cooperate with AT&T in any trouble-shooting that may be required to maintain the efficient operation of GSMS.  AT&T will not provide GSMS Tier-Two support directly to Customer’s Recipients, Customer may escalate GSMS Tier-Two issues to AT&T only after clear identification and isolation of the issue with a reasonable determination that the error lies within AT&T’s control.
3.11.7. Third-Party Products and/or Services

Customer may purchase GSMS as an AT&T-only solution providing messaging on the AT&T network only without separate agreements with third-parties.  If Customer requires professional services or wishes to deploy cross-carrier or non-U.S. messaging to non-AT&T subscribers, then the complete solution will require third-party products and/or services, such as leasing cross-carrier CSCs, that are subject to any applicable third-party terms and conditions and may require separate purchase from and/or agreement with the third-party vendor.  By using this GSMS you agree to abide by the terms and conditions of any applicable third-party software licenses for products and services.  Failure to comply with such terms and conditions may result in GSMS termination.
3.11.8. Default

If Customer breaches any terms or conditions of this Service Guide or Customer’s Service Agreement, then Customer will be in default and, in addition to any other remedies set forth in the Customer’s Service Agreement, AT&T may (a) refuse Activation requests, and/or (b) modify or terminate GSMS.
3.11.9. Definitions

3.11.9.1. Billing Portal

Billing Portal means a Portal used to access GSMS billing information.
3.11.9.2. GSMS Activation

GSMS Activation means the activation of a Billing Portal account, a Messaging Portal account, and activation of applicable Short Codes and Long Codes associated with and in connection with GSMS.

3.11.9.3. GSMS Deactivation

GSMS Deactivation means modification or deactivation of a Billing Portal and Messaging Portal account and related Short Codes and Long Codes associated with and in accordance with GSMS.
3.12. AT&T Satellite Augmented Mobile Service

3.12.1. General

AT&T will provide AT&T Satellite Augmented Mobile Service (“SAM”) and Equipment for SAM (collectively, the “SAM Solution”) to Customer and its qualified CRUs, as described more fully below.

3.12.2. SAM Description

SAM is an optional, add-on feature that provides Customer’s qualified CRUs with access to a third-party satellite network for use when the AT&T cellular wireless network is unavailable.  SAM enables satellite voice and data communications as described below (collectively, “Satellite Service”).

3.12.2.1. Availability

SAM provides roaming access to a satellite network owned and operated by TerreStar Networks Inc. (“TerreStar”) when coverage is not available on the AT&T cellular wireless network or on the networks of other wireless carriers in the United States, Puerto Rico and U.S. Virgin Islands with whom AT&T has cellular wireless roaming agreements.  The Satellite Service is only available in the United States (including Alaska, Hawaii and coastal waters), Puerto Rico, and the U.S. Virgin Islands within the operating range of TerreStar’s satellite system (“Satellite Service Areas”).  A SAM coverage map is available at http://terrestar.com/coverage.  The SAM coverage map denotes (a) “primary” Satellite Service Areas (i.e., the continental United States and coastal waters) where SAM-compatible devices can access the satellite network without an additional external device antenna, and (b) “secondary” Satellite Service Areas (i.e., Hawaii, Alaska, Puerto Rico and the U.S. Virgin Islands) where an additional external device antenna, sold separately, is required or recommended to access the satellite signal.  Gaps in Satellite Service coverage may occur within the Satellite Service Area shown on the SAM coverage map, which, by its nature, is only an approximation of actual coverage.

3.12.2.2. SAM Requirements

3.12.2.2.1. Equipment

SAM requires a compatible TerreStar Genus™ dual mode (cellular and satellite) smartphone (the “SAM Equipment”).  The SAM Equipment is non-stocked.  Customer and/or its authorized CRUs may purchase and activate the SAM Equipment only through AT&T’s direct sales channel (or through select, indirect AT&T Industry and Mobility Alliance program dealers), not through Premier, Enterprise On Demand, AT&T retail locations or other sales channels.

3.12.2.2.2. Feature Pricing and Plan Requirements

Pricing for SAM is set forth in the SAM Sales Information and includes, without limitation, (a) a monthly recurring charge for access to the TerreStar satellite network (the “SAM Subscription”) and (b) applicable per-minute voice usage charges, per-message SMS charges and per-megabyte data usage charges for the Satellite Service.  SAM also requires subscription to qualified Voice Service and Wireless Data Service for use of the AT&T cellular network.  Customer’s CRUs must have and maintain an eligible Voice Service Plan and an eligible Wireless Data Service Plan for smartphones.

3.12.2.3. Usage and Availability Limitations

In order to minimize unintended satellite roaming charges and maximize battery life, the SAM Equipment defaults to cellular wireless mode.  To use Satellite Service the CRU must first activate the satellite receiver in the SAM Equipment; switching between the AT&T cellular wireless network and the TerreStar satellite network will not happen automatically.  Cellular wireless calls and/or data sessions must be completed prior to switching to the satellite network or they will be dropped.  Availability of Satellite Service, quality of coverage, and access to services while roaming on TerreStar’s satellite network are not guaranteed.  Many AT&T cellular wireless products and features, including without limitation Push to Talk, Wireless Priority Service, services requiring “Circuit Switched Data” capability (such as voice encryption services, cellular fax or modem capability), and Supplemental Services, are not compatible with the Satellite Service and/or the SAM Equipment.  Satellite Service is intended for backup wireless connectivity only; it is no suitable for, among other things, primary wireless connectivity, two-way video (or other uses that involve the transmission of large amounts of data), or emergency or mission-critical communications.  The use of the SAM Solution as a fixed satellite service (stationary installation) is expressly prohibited.

3.12.2.4. Additional Conditions, Restrictions and Limitations

In order for Customer’s CRUs to use the Satellite Service, the SAM Equipment must have an unobstructed line of sight to the TerreStar satellite.  Satellite Service is not available indoors or in vehicles with a covered canopy/roof.  When outdoors, clouds or precipitation will generally not materially affect the Satellite Service, but buildings, terrain foliage or other solid objects (including thick glass or wire mesh) may block direct line of sight to the satellite.  Satellite Service is also subject to satellite capacity limitations, satellite repairs and other maintenance activity, suspected fraud, abuse or misuse of the satellite network, and other Service limitations and disclaimers set forth elsewhere in the Customer’s Service Agreement.  Satellite Service is also subject to latency issues.  Establishing a connection to the TerreStar satellite network may take several minutes, depending on satellite signal strength, system capacity limitations, and whether the called party is using a satellite, wireline or cellular network, as well as their geographical location and roaming status.  Voice and data connections will experience approximately 250 milliseconds (1/4 second) of latency each way when communicating to a cellular or wireline-connected server or device and approximately 500 milliseconds (1/2 second) of latency each way when communicating between two satellite devices due to the distance between the CRU and the satellite.  Data speeds when using the TerreStar satellite network will be substantially slower than those typically available on the AT&T cellular wireless network.

3.12.3. Contribution Toward Program Requirements

Customer’s CRUs with the SAM Solution will be included for purposes of determining whether Customer meets the program eligibility requirements set forth in Customer’s Service Agreement.

3.12.4. Discounts

3.12.4.1. Service Discount

The SAM Subscription and associated Satellite Service charges referred to in the feature pricing section above are not eligible for the Service Discount described in Customer’s Service Agreement.

3.12.4.2. Equipment Discount

Due to the non-stocked nature of the SAM Equipment, Customer and its CRUs will not receive the Equipment Discount, or any other smartphone-related discount or promotion described in the Customer’s Service Agreement, on the required SAM Equipment.

3.12.5. Policies and Processes

Customer and its CRUs must follow the polices and processes established by AT&T to activate, migrate to and from, or terminate SAM and purchase SAM Equipment, as such policies and processes may be modified from time to time.  Such polices and processes include, without limitation, requiring CRUs using the SAM Equipment to maintain both an active SAM Subscription and active subscriptions to the required Voice Service and Wireless Data Service Plans as long as SAM is available from AT&T.  If it is determined that a CRU is using the SAM Equipment without the SAM Subscription and/or a required Plan, AT&T reserves the right to add the SAM Subscription and/or Plan to the CRU’s line of service and bill Customer for the appropriate monthly fee.  Customer and/or CRUs wising to permanently deactivate the SAM Subscription will be required to migrate their Voice Service Plan and Wireless Data Service Plan (any add-on cellular features) to then available, cellular-only Equipment.  In addition, because the SAM Equipment is non-stocked, AT&T's standard equipment return processes for stocked devices found at http://att.com/returnpolicy do not apply.  Rather, for SAM Equipment purchased directly from AT&T, Customer will be subject to the equipment return processes detailed on the SAM Equipment order form executed by Customer's representative at the time of purchase.  Such return processes include, without limitation, the requirement that Customer (a) contact AT&T Business Care within 30 days after shipment of the SAM Equipment to request a return; and (b) return the SAM Equipment by mail within 7 days of obtaining a Return Materials Authorization form.  SAM Equipment purchased from IMAP dealers will be subject to their respective policies and processes.
3.12.6. Miscellaneous

3.12.6.1. Invoices

Billing of satellite roaming charges for the Satellite Service may be delayed up to three billing cycles due to reporting between TerreStar and AT&T.

3.12.6.2. Third-Party Beneficiary

Customer acknowledges and agrees that TerreStar is an intended third-party beneficiary of all SAM Solution-related terms and conditions in Customer’s Service Agreement (including, without limitation, this portion of the Service Guide and the limitation of liability and disclaimer of warranty provisions set forth elsewhere in Customer’s Service Agreement.

3.12.6.3. Discontinuance of the SAM Solution
Notwithstanding anything to the contrary in Customer’s Service Agreement, AT&T may discontinue providing the SAM Solution at any time without notice.
3.13. AT&T OfficeDirect

3.13.1. General

AT&T will provide Customer with AT&T OfficeDirect, as described more fully in this Service Guide.  AT&T OfficeDirect is available only to Customer’s qualified CRUs.

3.13.2. AT&T OfficeDirect Service Description

AT&T OfficeDirect is an optional, add-on Voice Service feature that provides certain PBX comparable functionality on the CRU’s qualified Equipment and, depending on the AT&T OfficeDirect Plan selected, routes calls originated on such Equipment to the Customer’s wireless or wireline transport services (based on Customer’s pre-established routing patterns) for purposes of call completion.

3.13.2.1. Eligibility

To subscribe to AT&T OfficeDirect, Customer’s CRUs must have and maintain compatible voice-capable Equipment activated with a qualified Voice Service Plan.  In addition, for Customer’s CRUs to be eligible for an AT&T OfficeDirect Plan that includes the Intelligent Routing functionality (as described in the section entitled Intelligent Routing and Rating below).  AT&T must be providing to Customer either AT&T IP Flexible Reach or AT&T VTNS SDN network services or AT&T OneNet SDN network services under separate agreement with AT&T (the agreement(s) for the AT&T wireline transport services are referred to herein collectively and individually as the “Wireline Agreement”; AT&T IP Flexible Reach, AT&T VTNS/SDN and AT&T OneNet SDN services are collectively referred to as “Wireline Services”).  Customer will maintain, in good standing at all times, the required Wireline Agreement as long as any of Customer’s CRUs subscribe to an AT&T OfficeDirect Plan with Intelligent Routing, and failure to maintain the required Wireline Agreement in full force and effect will be deemed a material breach of Customer’s Service Agreement.  Customer cannot use the Intelligent Routing feature to route calls for completion by an AT&T wireline transport service except by one of the required Wireline Services, and any routing that causes a call to be completed by an AT&T wireline transport other than a Wireline Service will be deemed a material breach of Customer’s Service Agreement.  Notwithstanding the foregoing, provided Customer complies with the eligibility requirements under this sub-section.  Customer may design its Intelligent Routing functionality to complete calls through the Wireline Services (defined above) or via wireline transport services that are provided to Customer by a carrier other than AT&T.
3.13.2.2. System Profile

Initial setup of call routing patterns and other AT&T OfficeDirect service features and billing requirements, as well as on-going maintenance of such, is the responsibility of the Customer.  AT&T agrees to work with the Customer in this effort as reasonably required.  Customer acknowledges and agrees that is shall determine and establish the call routing patterns for AT&T OfficeDirect-enabled CRU calls, and that charges incurred for any call made by an AT&T OfficeDirect-activated CRU is solely determined by the routing pattern established for such a call by Customer.
3.13.2.3. Usage Restrictions and Availability Limitations

AT&T OfficeDirect functionality is available only to AT&T OfficeDirect-enabled CRUs originating calls from, or receiving calls while located in, the 50 United States, Puerto Rico, and the U.S. Virgin Islands (the “Home Calling Area”); provided, however, that AT&T OfficeDirect functionality may not be available in all AT&T markets, or on the wireless networks of other companies with which AT&T has a contractual relationship within the United States and its territories (Puerto Rico and the U.S. Virgin Islands).  All AT&T OfficeDirect functionality is disabled when the CRU originates or receives a call while outside the Home Calling Area; such calls will be routed via the wireless network and rated per the CRU’s Voice Service Plan (including, by way of example, applicable international roaming charges).  AT&T OfficeDirect will not work with certain other wireless services from AT&T (e.g., A-List/A-List for Business, Push to Talk, Prepaid services, Answer Tones, Ringback Tones).  Due to the nature of wireline and wireless technology, AT&T and its subcontractors:  (a) cannot guarantee that all AT&T OfficeDirect features and functionality will be upheld at all time; and (b) are not responsible for situations in which such features and functionality are not enforced.
3.13.2.4. AT&T OfficeDirect Pricing

Pricing and related terms and conditions for AT&T OfficeDirect Plans are set forth in the Sales Information for AT&T OfficeDirect, which is incorporated herein by reference.  CUSTOMER UNDERSTANDS AND AGREES THAT, WHEN THE ENABLED CRU INITIATES A CALL THAT IS COMPLETED AT THE CALLED NUMBER BY THE WIRELINE SERVICE AS DIRECTED BY THE CUSTOMER-DETERMINED INTELLIGENT ROUTING PREFERENCES, CUSTOMER WILL SIMUTANEOUSLY INCUR, FOR THE DURATION OF THE CALL, CHARGEABLE WIRELESS AIRTIME USAGE AND APPLICABLE WIRELINE SERVICE USAGE CHARGES.  Customer understands and agrees that it is liable for any applicable charges associated with the wireless and wireline usage incurred by using the AT&T OfficeDirect service, and all duration of call usage is subject to the terms and conditions of Customer’s Service Agreement and, when applicable, the Wireline Agreement.

3.13.2.5. Features and Functionality

AT&T OfficeDirect features and functionality vary depending upon the selected AT&T OfficeDirect Plan.  Customer understands that all AT&T OfficeDirect Plans include the Call Management features described below (and in the corresponding Sales information), but only select plans include Intelligent Routing or OfficeDirect Minutes (as defined below).

3.13.2.5.1. Call Management
Call Management includes the following functionality, which is described in more detail in the AT&T OfficeDirect Sales Information:  Call Restrictions (Outgoing Call Screening and Incoming Call Screening), One Number Service (“ONS”), Abbreviated Dialing and Single Voice Mail.  If Customer subscribes to the AT&T OfficeDirect (Call Management) Plan with no Intelligent Routing functionality, all calls will be routed via the AT&T wireless network.  With regard to Outgoing/Incoming Call Screening, Customer may not block outgoing 911 calls or incoming calls from Public Safety Answering points or similar municipal emergency agencies.  With regard to ONS, the CRU’s AT&T Mobility Call Forwarding feature is disabled when ONS is activated, and AT&T reserves the right to terminate Customer’s or a CRU’s access to AT&T OfficeDirect if ONS is used for call forwarding to a dispatch application, conferencing service, or any other phone number that enables multiple user access to a call center environment.  With regard to Abbreviated Dialing, AT&T and its subcontractors cannot guarantee that calling party’s abbreviated dial digits will be displayed as the calling line ID at all times.

3.13.2.5.2. Private Number Plan

AT&T OfficeDirect provides Customer with the ability to identify a list of AT&T wireless and wireline numbers to create a Private Numbering Plan (“PNP”), and qualified calls made between numbers in the PNP are eligible for specialized wireless rating treatment.  Quallified calls made between two numbers specified in the PNP are “On-Net” calls.  Only standard wireline or wireless numbers may be added; directory assistance, 900 numbers, chat lines, pay-per-call numbers, machine-to-machine numbers and certain other numbers are ineligible.  Customer is solely responsible for identifying, providing and maintaining the list of PNP numbers.  AT&T is not responsible, and will have no liability, for ensuring that all numbers Customer considers as “eligible” for inclusion in the PNP are included in the PNP.  In order to obtain the maximum benefits of AT&T OfficeDirect functionality, AT&T recommends that Customer include all AT&T OfficeDirect-enabled CRUs’ numbers in the PNP.  “On-Net” calls are calls which are either directly dialed by the AT&T OfficeDirect-enabled CRU to a number in the PNP, or a call received by the CRU from a number in the PNP, provided the AT&T OfficeDirect-enabled CRU’s number is also within the PNP and the CRU number is also within the PNP and the CRU is placing or receiving the call when located within the Home Calling Area.  On-Net calls are eligible for rating using OfficeDirect Minutes as described in the section entitled OfficeDirect Minutes and Rating below.  All other wireless calls made or received by an AT&T OfficeDirect-enabled CRU are “Off-Net” calls and are not eligible for rating using OfficeDirect Minutes.
3.13.2.5.3. Intelligent Routing and Rating

When a CRU selects an AT&T OfficeDirect Plan with Intelligent Routing functionality, Customer can route the CRU’s calls to be completed (a) via the CRU’s Voice Service (using the AT&T wireless network) or (b) via the Customer’s wireline transport service (including but not limited to the Wireline Services).  Intelligent Routing functionality provides Customer the capability to configure preferences and parameters under which calls originated by the AT&T OfficeDirect-enabled Equipment are completed via the Customer’s Wireless Services or the Customer’s enterprise wireline transport service (including, but not limited to the Wireline Services).  Customer is solely responsible for establishing the call completion preferences and parameters and agrees it is liable for charges incurred as a result of the established call completion design.  IN THOSE CASES WHERE THE CUSTOMER’S ESTABLISHED PARAMETERS DIRECTS THE CALL ORGINATED FROM THE AT&T OFFICEDIRECT-ENABLED CRU TO BE COMPLETED BY CUSTOMER’S PREDETERMINED WIRELINE TRANSPORT SERVICE (INCLUDING BUT NOT LIMITED TO THE WIRELINE SERVICES).  CUSTOMER WILL INCUR WIRELESS AIRTIME USAGE CHARGES FOR THE DURATION OF THE CALL (ON-NET OR OFF-NET) IN ADDITION TO RELEVANT WIRELINE USAGE CHARGES FOR THE DURATION OF THE CALL.  Wireline transport charges will be based on Customer’s relevant agreement with the provider of its wireline transport service).
3.13.2.5.3.1. E911 Advisory

Customer acknowledges and understands that if a CRU originates a 911 call from AT&T OfficeDirect-equipped Equipment, the 911 call will always be considered as originating from the Equipment and will be routed through the AT&T wireless network to the appropriate Public Safety Answering Point (PSAP) based on AT&T’s standard E911 routing policies.

3.13.2.5.4. OfficeDirect Minutes and Rating

Select AT&T OfficeDirect Plans include a bucket of minutes which can be applied against the wireless network usage for On-Net calls only (“OfficeDirect Minutes”).  OfficeDirect Minutes cannot be used for Off-Net calls, which are rated per the CRU’s primary Voice Service Plan.  As between the CRU’s primary Voice Service Plan and selected AT&T OfficeDirect Plan, On-Net calls deplete the CRU’s available minutes of use in the following order:  (i) any available Night and Weekend Minutes or Mobile-to-Mobile Minutes (per the CRU’s Voice Service Plan); (ii) any available OfficeDirect Minutes until depleted; (iii) any available Anytime Minutes (per the CRU’s Voice Service Plan) until depleted; (iv) any available Rollover™ Minutes (per the CRU’s Voice Service Plan) until depleted; and (v) Additional Minutes (at the rate set forth in the CRU’s Voice Service Plan).  Except as described in the section below for calls routed to the Wireline Service for completion, wireless long distance charges for On-Net and Off-Net calls are dictated by the CRU’s primary Voice Service Plan.  If an On-Net call includes a wireline telephone number, OfficeDirect Minutes will not apply against any wireline transport usage that applies to such a call.
3.13.2.5.5. Usage Charge When Wireline Service Completes Call

When a CRU is subscribed to an AT&T OfficeDirect Plan with Intelligent Routing functionality and Customer’s established call routing pattern directs the CRU’s call for completion by Customer’s wireline transport service (including, but not limited to the Wireline Services), the usage charges that apply to that call are first determined on whether it is an On-Net or Off-Net call.  When the call is an On-Net call, (a) wireless usage charges apply for the duration of the call and are rated as described in the section entitled OfficeDirect Minutes and Rating above, provided, however, that the On-Net call is treated for wireless billing purposes as a call within the Home Calling Area, which will reduce or eliminate wireless long distance charges that would otherwise apply per the CRU’s primary Voice Service Plan; and (b) the wireline usage charges apply for the duration of the call based on the Customer’s relevant agreement for the wireline transport services.  When the call is Off-Net, Customer will incur charges based on the following:  (a) cellular airtime minutes for the duration of the call based on Customer’s primary Voice Service Plan, provided, however, that the Off-Net Calling Area, which will reduce or eliminate wireless long distance charges that would otherwise apply per the CRU’s primary Voice Service Plan; and (b) wireline transport service usage for the duration of the call based on the Customer’s relevant agreement for the wireline transport services.  For calls originated by the AT&T OfficeDirect-enabled CRU and completed by the Customer’s wireline transport service (including but not limited to the Wireline Services), the Customer’s wireline charges will be based on the number called by the CRU.
3.13.3. Service Discounts
AT&T OfficeDirect Plans are not eligible for the Service Discount described in Customer’s Service Agreement, and CRUs’ AT&T OfficeDirect charges do not contribute to Customer’s MAC or Monthly Volume, as applicable.

3.13.4. Polices and Processes

Customer must follow the policies and processes established by AT&T to activate, migratre, or terminate AT&T OfficeDirect, as such policies and processes may be modified from time to time.  Such policies and processes may include, without limitation, (a) making AT&T OfficeDirect available for purchase only through AT&T’s direct sales channel, (b) requiring Customer to provide AT&T with certain PBX and other wireline transport information necessary to complete the CRU activations, and (c) requiring Customer to manage AT&T OfficeDirect through the AT&T Premier online portal.
4. Glossary

	Glossary

	Term/Abbreviation
	Definition

	Activation
	The activation of a Number associated with a Device on a qualified Plan in connection with EOD or MOD

	Activation Date
	Date in which data is capable of traversing the AMCCS – COAM Frame Relay connection, AMCCS – Network VPN connection, AMCCS – Frame Relay connection, AMCCS – PVC connection, or AMCCS – IP-Enabled PVC

	Allowance Tier
	A corporate allowance level for Co-Pay IRUs, as determined by Customer in accordance with the Co-Pay Program

	AMCCS
	AT&T Mobility Commercial Connectivity Services

	AMCCS – COAM Frame Relay
	A logical connection between the Customer’s FES and AT&T’s wireless data network facilities using COAM Frame Relay Components in accordance with the terms and conditions of this Service Guide

	AMCCS – Custom APN
	An APN dedicated to Customer with customizable features allowing Customer to isolate data traffic among specified IP addresses in accordance with the terms and conditions of this Service Guide

	AMCCS – Dedicated APN
	An APN dedicated to Customer with set features allowing Customer to isolate data traffic among specified IP addresses in accordance with the terms and conditions of this Service Guide

	AMCCS – Frame Relay
	A logical connection between Customer’s FES and AT&T’s wireless data network using Frame Relay Components provided by AT&T in accordance with the terms and conditions of this Service Guide

	AMCCS – IP-Enabled PVC
	A logical connection between Customer’s FES and AT&T’s wireless data network using AT&T IP-Enabled Frame Relay or AT&T VPN in accordance with the terms and conditions of this Service Guide

	AMCCS – Network VPN
	A logical connection between Customer’s FES and AT&T’s wireless data network using a VPN in accordance with the terms and conditions of this Service Guide 

	AMCCS – PVC 
	A logical connection between Customer’s FES and AT&T’s wireless data network using a PVC in accordance with the terms and conditions of this Service Guide

	APN
	Access Point Name

	Approved Equipment Charges
	Charges, taxes and applicable shipping fees, if any, for Approved Equipment ordered by SLB End Users under the SLB Program

	AT&T Frame Relay Service
	The legacy AT&T packet service described in the separate AT&T Business Services Guide for AT&T Packet found at http://new.serviceguide.att.com

	AT&T Markets
	A geographic area served by Carriers.

	AT&T Mobile Services
	Commercial mobile radio services, including without limitation Voice Service, Wireless Data Service and Messaging Services

	AT&T Mobile Share
	Allows CRUs to transfer video and pictures from a mobile phone, digital camera, camcorder or the CRU’s computer, to AT&T Locker online site, AT&T Mobile Share Desktop application, integrated third-party sites/services, and/or email accounts or mobile numbers.

	AT&T VPN
	AT&T Virtual Private Network, which is an AT&T MPLS-based virtual private network service described in the separate AT&T Business Services Guide for AT&T VPN found at http://new.serviceguide.att.com

	AT&T VPN Components
	The facilities and service components between Customer’s FES and AT&T’s network including, without limitation, the AT&T VPN port, the IP-Enabled PVC and any associated software necessary to provide AMCCS – IP-Enabled PVC

	Authentication Code
	The authorization code established by Customer for use by Co-Pay IRUs enrolling in the CCP Equipment Program

	Billing Portal
	A Portal used to access GSMS billing information

	Business Plan
	A Plan that is primarily business-oriented.  AT&T will identify available Business Plans in the “Plans” section of this Service Guide.  Business Plans may be restricted to CRUs.

	Carrier
	A licensed AT&T Affiliate or other entity affiliated with AT&T that operates commercial mobile radio telecommunications systems in the geographic regions of the United States covered by Customer’s Service Agreement

	COAM
	Customer owned and maintained

	Connection Right
	The right to connect to AT&T's wireless data network facilities granted in connection with an AMCCS product

	Co-Pay Allowance
	A fixed monthly payment determined solely by Customer in accordance with the Corporate Co-Pay Program.  Customer’s Co-Pay Allowance(s) can be any amount (i.e., Customer could select $.10, $22.87, $50.00 or any other amount as the Co-Pay Allowance for an Allowance Tier).

	Co-Pay IRU
	IRUs that are expressly authorized by Customer to participate in the Co-Pay Program and/or the CCP Equipment Program

	Corporate Target Account
	With respect to both SLB Program and the Split Invoicing Program, one of Customer’s corporate-liable billing accounts under Customer’s foundation account

	CPE
	AMCCS-related Customer equipment located on Customer's Site including, without limitation, the FES and any application, interface, or communications software, leased lines, and frame relay components or services necessary to enable connectivity in connection with the corresponding AMCCS product

	CRU Term
	With respect to each CRU, a service term of two (2), one (1), or zero (0) years selected by the CRU or Customer on behalf of such CRU that begins on the date the corresponding CRU is (a) activated on AT&T Mobile Services or (b) upgraded to new Equipment (with or without a migration to a different Plan) under Customer’s Service Agreement

	CSU
	Channel Service Unit

	Deactivation
	Modification or deactivation of a Number associated with a Device on a qualified Plan (as applicable) in accordance with EOD or MOD

	Device
	With respect to EOD, a non-stocked, COAM (i.e., Customer owned and maintained) GSM, EDGE, GPRS, UMTS and/or HSPA compatible device used by Customer and/or a CRU to originate or receive wireless transmissions on the Network and (ii) that has been certified and approved by AT&T for the insertion of Customer SIMs and activation on AT&T’s Network and intelligent roaming database.

With respect to MOD, the EDGE, GPRS, GSM™/GPRS or UMTS device (i) used by Customer and/or a CRU to originate or receive wireless data transmissions on the AT&T wireless network and (ii) that has been certified and approved by AT&T for the insertion of Customer SIMs and activation on the AT&T wireless network and intelligent roaming database.

	DSU
	Data Service Unit

	EDGE
	Enhanced Data for Global Evolution

	End User Handout
	The applicable document for Co-Pay IRUs that details the functionality of the Co-Pay Program or CCP Equipment Program

	Enrollment ID
	The identification number, password and/or authorization code associated with an Allowance Tier for use by Co-Pay IRUs enrolling in the Co-Pay Program

	Enterprise On-Demand
	An expedited means for Customer to order and purchase SIMs and self-initiate Activation and Deactivation of EOD Service for itself and/or its CRUs.

	Enterprise Term
	The Sales Information entitled “Enterprise Customers:  Additional Service and Equipment Related Terms” found at http://att.com/abs-addtl-terms, or such other website as AT&T may designate from time to time

	EOD
	Enterprise On-Demand

	EOD Basic Voice Service
	The Voice Service available under EOD Basic Voice Service Plans in connection with EOD

	EOD Invoice
	A consolidated, electronic monthly invoice for all EOD Service usage, together with a simplified printed bill aggregating usage across all Devices including, without limitation, a statement of the total amount due and owing

	EOD Management
	Customer’s ability to order, Activate, and Deactivate Numbers on Devices on qualified Plans in connection with EOD Service

	EOD Service Revenue
	Service Revenue related to Customer’s EOD Service

	EOD Wireless Data Service
	The Wireless Data Service available under EOD Wireless Data Service Plans in connection with EOD

	Equipment
	The wireless receiving and transmitting equipment or SIM (Subscriber Identity Module) Card that AT&T has authorized to be programmed with a number, IP address, e-mail address or other identifier provisioned by Carriers, their agents or the Equipment manufacturer to be used with the Services, and any related accessories

	Equipment Discount
	The discount on select Equipment, as described more fully in Customer’s Service Agreement

	FES
	Customer’s Fixed End System that includes, but is not limited to, Customer’s host, server or gateway system that hosts the Customer’s enterprise applications and specialized databases

	Foundation Account Number
	An account number assigned by AT&T to Customer for billing purposes

	Frame Relay Components
	Any and all facilities and AT&T Frame Relay Service components between Customer’s FES and AT&T’s wireless network including, without limitation, the frame relay port, the digital local loop, the PVC and any associated software necessary to provide AMCCS – COAM Frame Relay, AMCCS – Frame Relay or AMCCS – PVC 

	Frame Relay Monthly Service Charge(s)
	Monthly charges payable by Customer in connection with AMCCS – Frame Relay  

	GSMS
	The AT&T Global Smart Messaging Suite solution

	GSMS Activation
	The activation of a Billing Portal account, a Messaging Port account, and activation of applicable Short Codes and Long Codes associated with and in connection with GSMS

	GSMS Deactivation
	The modification or deactivation of a Billing Portal and Messaging Portal account and related Short Codes and Long Codes associated with and in accordance with GSMS

	GSMS Invoice
	A consolidated, electronic monthly invoice for all GSMS Application charges, together with a simplified electronic bill aggregating usage across all Customer’s GSMS CRUs, including, without limitation, a statement of the total amount due and owing

	GSMS Tier-One
	The internal support of first-line technical issues that may arise in connection with GSMS including, but not limited to software or application utilization, and any other such issues not specifically described as a GSMS Tier-Two issue

	GSMS Tier-Two
	The technical support limited to:  (i) GSMS errors, and (ii) GSMS environment engineering

	GPRS
	General Packet Radio Service

	Host Application
	Customer’s software or other enterprise application it intends to use in connection with AMCCS – COAM Frame Relay, AMCSS – Network VPN, AMCCS – Custom APN, AMCCS – Frame Relay, AMCCS – Dedicated APN, AMCCS – PVC or AMCCS – IP-Enabled PVC

	ICCID
	Integrated Circuit Card Identifier, the number that uniquely identifies a SIM, found just under the logo on a SIM, the last digit of which is preceded by a dash

	IMSI
	International Mobile System Identity, the information that is stored on the SIM relevant to network selection in Global System for Mobile Communications (GSM) systems, that contains the user identity module – mobile country code (UIM-MCC) and the user identity module – mobile network code (UIM-MNC)

	Internet
	Network connecting many computer networks based on a common addressing system and communication protocol

	IP
	Internet Protocol

	IP Charge(s)
	Monthly charges payable by Customer in connection with public static IP addresses or public dynamic IP addresses provided in connection with the corresponding AMCCS product

	IP-Enabled Frame Relay
	A legacy AT&T packet service described in the separate AT&T Business Services Guide for AT&T Packet Services found at http://new.serviceguide.att.com

	IP-Enabled Frame Relay Components
	The service components between Customer’s FES and AT&T’s network including, without limitation, the IP-Enabled Frame Relay port, the digital local loop, the IP-Enabled PVC and any associated software necessary to provide AMCCS – IP-Enabled PVC for integration with an IP-Enabled Frame Relay

	IPSec
	A family of protocols that define the rules of authentication, encryption and shared key management

	IRU Service Agreement
	A separate, two (2) year agreement between an IRU and AT&T for the Services.

	kbps
	Kilobits per second

	Long Code
	A string of numeric characters (usually a 10-digit phone number) that are interoperable across communication service providers in other countries that are participating in the corresponding messaging services

	Mbps
	Megabits per second

	Messaging Portal
	A Portal used for GSMS messaging

	Messaging Services
	Optional Text/Instant Messaging and Picture/Video Messaging features available with qualified Plans, include select Business Plans, for use with Messaging Service-capable Equipment.

	MOD
	Modems On-Demand

	Modems On-Demand
	Expedited means for Customer to order and purchase Devices and SIMs and self-initiate Activation and Deactivation of Wireless Data Service for itself and/or its CRUs. Modems On-Demand is not available with respect to Voice Service

	MOD Invoice
	A consolidated, electronic monthly invoice for (a) Devices purchased through the Portal; (b) all MOD Service usage; and (c) a simplified printed bill aggregating MOD Service usage across all Devices including, without limitation, a statement of the total amount due and owing

	MOD Management
	Customer’s ability to (a) order Devices and SIMs; and (b) Activate and Deactivate Numbers on Devices on qualified Plans in connection with MOD Service

	MOD Service
	AT&T’s EDGE, GPRS, or UMTS Wireless Data Service activated in connection with MOD

	MOD Service Revenue
	Service Revenue related to Customer’s MOD Service

	Monthly Service Charge
	A Plan’s monthly wireless access charge (i.e., the specified fee charged monthly for use of a particular Plan).

	Monthly Volume
	Customer’s monthly volume of Qualified Charges

	MPLS
	Multi-protocol label switching

	NBI
	AT&T’s National Billing Instance billing system

	Network
	With respect to EOD, those integrated mobile switching facilities, servers, cell-sites, connections, billing systems and other related facilities used to provide the EOD Service in an area

	Non-Qualified Charges
	The following charges:  (a) charges for long distance service; (b) charges for local wireline interconnect, toll services and other charges arising from or related to wireless operators providing long distance service; (c) monthly access charges related to AT&T’s abbreviated dialing code product; (d) charges for Equipment; (e) roaming charges when not using the AT&T wireless network; (f) charges for other goods and services that Customer or an End User authorizes to be charged through the wireless bill; (g) shipping and handling charges; (h) taxes and other fees and assessments, including without limitation those referred to in the Pricing Schedule portion of Customer’s Service Agreement; and (i) all other charges not described as “Qualified Charges” herein

	Non-Qualified Data Charges
	For purposes of the SLB Program and Split Invoicing Programs only, any charges related to (a) pooled, shared or group Plans; (b) Wi-Fi Service Plans other than the Wi-Fi Connect Plan; (c) Service activation charges; (d) charges for Messaging Services; (e) application downloads such as ring tones and graphics; and (f) all other charges not described as “Qualified Data Charges” in this Service Guide

	Non-Qualified Data Services
	For purposes of the SLB Program and the Split Invoicing Programs only, Wireless Data Service provided under a pooled, shared or group Plan, Wi-Fi Service other than Wi-Fi Connect, Messaging Services, downloads such as ring towns and graphics, and any other services not described as “Qualified Data Services” in this Service Guide

	Number
	Any telephone number, IP address, email address or other identifier provisioned by Carriers, their agents or the Equipment manufacturer to be used with the Services.

	Off-Net Usage
	Minutes of use (including Voice Services), messaging, usage, and/or Wireless Data Service usage that occurs on other carrier’s wireless networks, as opposed to AT&T’s wireless network.

	Optional Products
	See Optional Programs

	Optional Programs
	Optional products, services, Equipment and programs that are made available to Customer under the “Optional Products, Services, Equipment and Programs” section of this Service Guide

	Order Due Date
	A date approximately thirty (30) calendar days after AT&T places the order to (a) build Frame Relay Components in connection with AMCCS – Frame Relay, (b) establish the PVC in connection with AMCCS – PVC, or (c) establish the IP-Enabled PVC in connection with AMCCS – IP-Enabled PVC

	Plan
	A rate plan for AT&T Mobile Services

	Portal
	A custom World Wide Web portal, provided via a specialized URL, through which Customer’s authorized representatives may conduct GSMS, EOD or MOD Management, as applicable

	Product Support
	Telephonic, technical product support on the WIN Advantage® software for up to three (3) of Customer's registered individuals

	PVC
	Permanent Virtual Circuit

	Qualified Charges
	The following undiscounted AT&T Mobile Services charges:  (a) one-time charges for AT&T Mobile Services activation and conversion; (b) the Monthly Service Charge; (c) home wireless usage charges; (d) roaming charges incurred by Numbers provisioned from AT&T Markets while roaming in other AT&T Markets and using the AT&T wireless network; (e) charges for detail billing; (f) charges for tethering when using the AT&T wireless network; (g) charges for additional wireless service features such as voice mail when using the AT&T wireless network, but excluding enhanced features such as directory assistance or fee-based information services; and (h) monthly recurring access charges for qualified Supplemental Services identified at http://att.com/abs-addtl-terms from time to time.  Qualified Charges exclude Non-Qualified Charges.

	Qualified Data Charges
	For purposes of the SLB Program and Split Invoicing Program only, (a) Monthly Service Charges, usage charges, and roaming charges for all Qualified Data Services, except those listed under Non-Qualified Data Charges; (b) charges for purchases from approved Merchants under Alliance Billing Service; (c) any promotional credit(s) offered by AT&T for activating and maintaining Plans for Qualified Data Service and Voice Service on the same Number; and (d) Taxes related to Qualified Data Charges

	Qualified Data Services
	For purposes of the SLB Program and Split Invoicing Program only, Wireless Data Service (except such Services listed under Non-Qualified Data Services) and Wi-Fi Connect

	Sales Information
	Consists of (a) the Enterprise Customers:  Additional Service and Equipment Related Terms found at http://att.com/abs-addtl-terms (or such other site as AT&T may designate); and (b) product-specific pricing and/or additional product-specific terms and conditions set forth in separate product briefs and rate brochures, at http://att.com/abs-addtl-terms, http://www.wireless.att.com/businesscenter or such other site as AT&T may designate, and/or in other AT&T marketing materials.  Sales Information may be modified by AT&T from time to time

	Service Agreement
	The contract under which AT&T provides the Services (including, without limitation, AT&T Mobile Services) to Customer.  The Service Agreement includes, as applicable and without limitation, the Pricing Schedule, the Attachment (including its Addenda if any), and this Service Guide

	Service Discount
	A monthly discount on eligible AT&T Mobile Services, applied to an End User’s Monthly Service Charge as described in Customer’s Service Agreement.

	Service Revenue
	Revenue from Qualified Charges received by AT&T

	Set-Up Charge(s)
	Set-up and connection charges payable by Customer in connection with a corresponding AMCCS product

	Short Code (or Common Short Code or CSC)
	A string of numeric characters that are interoperable across communication service providers in the United States or Canada that are participating in the corresponding CSC services

	Short Messaging Service (or SMS)
	A mobile communication service allowing a means of sending short text messages of up to 160 characters to and from SMS-enabled mobile handsets

	SI End User
	A CRU activating Service on select Equipment that is expressly authorized by Customer to participate in Split Invoicing

	SIM
	Subscriber Identity Module, the specially programmed microchip inserted into a Device that (a) encrypts transmissions and identifies the user to the mobile network, and (b) provides network tracking, registration, and authentication services

	Site
	Customer’s physical location where AT&T installs or provides AMCCS – Frame Relay described in this Service Guide, or, for other AMCCS products, Customer’s physical location where the FES is located.

	SLB End User
	An IRU activating Service on select Equipment that is expressly authorized by Customer to participate in Split Liability Billing

	SLB End User Account
	SLB End User’s IRU billing account

	SLB End User Handout
	Separate document detailing SLB Program functionality for the SLB End User

	SMPP
	Short message peer-to-peer (protocol) – the messaging protocol used to interface an enterprise messaging server to the AT&T SMS sub-system

	Split Billing
	The SLB Program and the Split Invoicing Program, collectively

	Split Invoicing Account
	With respect to the Split Invoicing Program, a corporate-liable billing account associated with a particular Customer cost center or with a single SI End User

	Supplemental Services
	Services, features or software applications provided by third parties, which the third parties have authorized AT&T to resell to Customer and distribute to Customer, or provide Customer with instructions to obtain, the third party’s end user license agreement (“EULA”) and associated warranties and/or maintenance service terms, if any.  Available Supplemental Services are listed at http://att.com/abs-addtl-terms, as modified by AT&T from time to time, and may include, without limitation, products that enable fleet tracking, field service, or work-force automation and/or messaging, email, email forwarding or other server software-based services.  Applicable rates, terms and conditions are set forth in Sales Information

	Tier One
	Internal support of first-line technical issues that may arise in connection with EOD or MOD including, but not limited to, those pertaining to Devices, software or application utilization, and any other such issues not specifically described as "Tier-Two" in this Service Guide

	Tier Two
	Technical support limited to AT&T wireless network and related billing system errors, and corresponding environment engineering

	TTY
	Teletypewriter/telecommunications device for the deaf; A special text phone for use by persons with hearing, speech and some motor disabilities.  Also referred to as TTD

	Unaffiliated Carriers
	Carriers that are not AT&T Affiliates and that provide commercial mobile radio telecommunications services in markets other than AT&T Markets

	Voice Service
	Wireless voice telecommunications services

	VPN
	Virtual Private Network

	Wireless Data Service
	Wireless data telecommunications services


Pricing (P)
1. Business Plans

1.1. Business Plans for Voice Service

1.1.1. Business Pooled Nation Plans

1.1.1.1. Rate Table AMS-BPNP:  Business Pooled Nation Plans

	Rate Table AMS-BPNP:  Business Pooled Nation Plans*

	Monthly Service Charge**
	Included Anytime Minutes
	Additional Minutes***
	Night and Weekend Minutes+
	Mobile to Mobile Minutes+

	$44.99
	450
	$0.25
	Unlimited
	Unlimited

	$64.99
	900
	$0.25
	Unlimited
	Unlimited

	$84.99
	1350
	$0.25
	Unlimited
	Unlimited

	$104.99
	2000
	$0.25
	Unlimited
	Unlimited

	$154.99
	4000
	$0.25
	Unlimited
	Unlimited

	Notes:
	

	*
	Nationwide Long Distance and Domestic Roaming are included.

An activation fee of up to $36.00 may apply to each new line of service.

Pay-per-use rates for select optional features:

   Messaging Services:  The pay-per-use rate is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages.  Charges for International messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video Messages.  Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video Message.  Additional charges for premium content apply.
   AT&T Mobile Share photo/video upload:  $0.35 per Transfer
   Detailed Billing ($1.99 per month)

   411 INFO/AT&T 411 ($1.99 per call)

   Wireless Data Service Pay-Per-Use ($2.00 per MB.  Applies to new Customers or Customers who change voice plans or cancel data plans on or after July 31, 2009, otherwise $0.01/KB)

	**
	AT&T also imposes a monthly Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation; State and Federal Universal Service charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T.  These are not taxes or government-required charges.

	***
	When entire pool of minutes has been retired, additional minutes inside the AT&T Business Pooled Nation plan National Service Area is $0.25 each.

	+
	May not be pooled.


Cross References:

SD-2.2.3.1. Business Pooled Nation Plans (‘Pooled Plans”)

1.1.1.2. Rate Table AMS-NSBSP:  National Shared Business Solutions Plans

	Rate Table AMS-NSBSP:  National Shared Business Solutions Plans*

	Monthly Service Charge**
	Maximum Number of CRUs
	Anytime Minutes
	Additional Minutes
	Night and Weekend Minutes 
(per line)
	Mobile to Mobile
Minutes

	$2,300.00
	60
	30,000
	$0.25
	Unlimited
	Unlimited

	$3,050.00
	80
	40,000
	$0.20
	Unlimited
	Unlimited

	$3,800.00
	100
	50,000
	$0.20
	Unlimited
	Unlimited

	$4,700.00
	125
	62,500
	$0.20
	Unlimited
	Unlimited

	$5,600.00
	150
	75,000
	$0.15
	Unlimited
	Unlimited

	$7,500.00
	200
	100,000
	$0.15
	Unlimited
	Unlimited

	$9,200.00
	250
	125,000
	$0.15
	Unlimited
	Unlimited

	$11,100.00
	300
	150,000
	$0.15
	Unlimited
	Unlimited

	Notes:
	

	*
	Nationwide Long Distance and Domestic Roaming are included.

An activation fee of up to $36.00 may apply to each new line of service.

Pay-per-use rates for select optional features:
   Messaging Services:  The pay-per-use rate is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages.  Charges for International messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video Messages.  Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video Message.  Additional charges for premium content apply.
   AT&T Mobile Share photo/video upload:  $0.35 per Transfer
   Detailed Billing ($1.99 per month)

   411 INFO/AT&T 411 ($1.99 per call)

   Wireless Data Service Pay-Per-Use ($0.01 per KB)

	**
	AT&T also imposes a monthly Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation; State and Federal Universal Service charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T.  These are not taxes or government-required charges.

Monthly Service Charges includes only one (1) CRU line of service.  Each additional CRU line of service costs $10.00 per month.


Cross Reference:

SD-2.2.5.1. Shared Business Solution Plans

1.2. Business Plans for Wireless Data Service

1.2.1. Pooled DataConnect Plans

1.2.1.1. Rate Table AMS-PDCP:  Pooled DataConnect Plans

	Rate Table AMS-PDCP:  Pooled DataConnect Plans*

	Monthly Service Charge**
	Included Domestic Data Access
	Additional Domestic Data Usage per KB***
	Messaging Charges****
	Mobile Video Monthly Service Charge*****

	$23.00
	10 MB
	$0.00190
	Pay per use or Message bundle
	

	$44.00+
	50 MB
	$0.00097
	Pay per use or Message bundle
	

	Notes:
	

	*
	An activation fee of up to $36.00 may apply to each new line of service.

Pay-per-use rates for select optional features:

   Messaging Services:  The pay-per-use rate is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages.  Charges for International messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video Messages.  Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video Message.  Additional charges for premium content apply.
   AT&T Mobile Share photo/video upload:  $0.35 per Transfer
   Detailed Billing ($1.99 per month)

   411 INFO/AT&T 411 ($1.99 per call)

Default Voice Services:  If Customer has a voice-capable device, unless Customer requests Voice Service Access or select a qualified Voice Service Plan, the default pay-per-use rates for voice calls on AT&T’s wireless network are $0.40 per minute and $0.69 per minute for domestic roaming voice calls off AT&T’s wireless network.

Canada and International Roaming:  Additional data for Canada roaming per KB is $0.015; International Roaming per KB is $0.0195.

	**
	AT&T also imposes a monthly Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation; State and Federal Universal Service charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T.  These are not taxes or government-required charges.

	***
	$0.49 per MB is charged at $0.00048 per KB; $0.99 per MB is charged at $0.00097 per KB.

	****
	Eligible messaging-capable COAM device required.  Messaging not available with LaptopConnect devices.

	*****
	Mobile Video Monthly Service Charge is not applicable.  Where available, see att.com/CV for availability.  Additional charges for premium content apply.  Compatible 3G smartphone required.  Not available with LaptopConnect devices.

	+
	A $5.00 discount applies with eligible Voice Service Plans.  Eligible Voice Service Plan must be activated and maintained on the same device.


Cross References:

SD-2.2.5.1. Pooled DataConnect Plans (“Pooled Data Plans”)

1.2.2. DataPro Enterprise Plans

1.2.2.1. Rate Table:  AMS-DATAPRO: DataPro Enterprise Plans

	Rate Table AMS-DATAPRO:  DataPro Enterprise Plans*

	Rate Plan**
	Monthly Service Charge***
	Included Domestic Data Access
	Additional Domestic Data Usage****
	Messaging Charges

	DataPro Enterprise
	$40.00
	Includes 2 GB (Internet browsing and Corporate and Personal email)
	$10.00/GB
	Pay per message or Messaging bundle

	DataPro Enterprise with Tethering****
	$60.00
	Includes 2 GB (Internet browsing and Corporate and Personal email)
	$0.05/MB
	Pay per message or Messaging bundle

	Notes:
	

	*
	An activation fee of up to $36.00 may apply to each new line of service.

Pay-per-use rates for select optional features:

   Messaging Services:  The pay-per-use rate is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages.  Charges for International messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video Messages.  Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video Message.  Additional charges for premium content apply.
   AT&T Mobile Share photo/video upload:  $0.35 per Transfer
   Detailed Billing ($1.99 per month)

   411 INFO/AT&T 411 ($1.99 per call)

Default Voice Services:  If Customer has a voice-capable device, unless Customer requests Voice Service Access or select a qualified Voice Service Plan, the default pay-per-use rates for voice calls on AT&T’s wireless network are $0.40 per minute and $0.69 per minute for domestic roaming voice calls off AT&T’s wireless network.

Canada and International Roaming:  Additional data for Canada roaming per KB is $0.015; International Roaming per KB is $0.0195.

	**
	Compatible smartphone and one of the following email solutions required;  BlackBerry Enterprise, or Microsoft Direct Push.

BlackBerry and Smartphone Customers with DataPro Rate Plans can get access to AT&T Wi-Fi Basic service at no additional charge.  (Requires a qualifying Wi-Fi enabled Smartphone or BlackBerry.)  Additional restrictions apply.  Subject to applicable AT&T Wi-Fi Basic terms and conditions.  See http://att.com/attwifitosaup/ for further details.

	***
	AT&T also imposes a monthly Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation; State and Federal Universal Service charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T.  These are not taxes or government-required charges.

	****
	On DataPro Plans with a monthly gigabyte (GB) allowance, once Customer’s CRU exceeds his or her monthly allowance, Customer will be automatically charged for overage as specified in the applicable rate plan information (generally a flat fee for any portion of additional MB or GB allowances to be used during the month).  All data allowances, including overages, must be used in the billing period in which the allowance is provided or they will be forfeited.


Cross References:

SD-2.2.5.2. DataPro Enterprise Plans

1.2.3. DataPro Enterprise Plans for iPhone
1.2.3.1. Rate Table AMS-EDP-3G:  DataPro Enterprise Plans for iPhone
	Rate Table AMS-EDP-3G:  DataPro Enterprise Plans for iPhone(

	Rate Plan
	Monthly Service*
	Domestic Data Access (Included)
	Domestic Data Usage (Additional)

	DataPro Enterprise for iPhone**
	$40.00
	2 GB
	$10.00/GB

	DataPro Enterprise with Tethering for iPhone**
	$60.00
	2 GB
	$10.00/GB

	Notes:
	

	(
	Not eligible for use with first-generation iPhone.

	*
	If a CRU exceeds AT&T’s initial data allowance, Customer will automatically be provided; (a) another 1 GB for DataPro Enterprise (including Tethering Plans) and be charged an additional $10.00 for each additional 1 GB provided.  All data allowances, including overages, must be used in the billing period in which the allowance is provided or they will be forfeited.

AT&T also imposes a monthly Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation:  State and Federal Universal Service charges; and surcharges for Customer-based and revenue-based state and local assessments on AT&T.  These are not taxes or government-required charges.

	**
	All plans require a 2-year CRU Term for Corporate Responsibility Users.
An activation fee of up to $36.00 may apply to each new line of service.
Pay-per-use rates for select optional features:

   Messaging Services:  The pay-per-use rate is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages.  Charges for International messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video Messages.  Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video Message.  Additional charges for premium content apply.
   AT&T Mobile Share photo/video upload:  $0.35 per Transfer
   Detailed Billing ($1.99 per month)

   411 INFO/AT&T 411 ($1.99 per call)

Default Voice Services:  If Customer has a voice-capable device, unless Customer requests Voice Service Access or select a qualified Voice Service Plan, the pay-per-use rates for voice calls on AT&T’s wireless network are $0.40 per minute and $0.69 per minute for domestic roaming voice calls off AT&T’s wireless network.

Canada and International Roaming:  Additional data for Canada roaming per KB is $0.015; International Roaming per KB is $0.0195.


Cross References:

SD-2.2.5.3. Enterprise Data Plans for iPhone

1.2.4. Business Connect Plans

1.2.4.1. Rate Table AMS-BCP:  Business Connect Plans

	Rate Table AMS-BCP:  Business Connect Plans*

	Monthly Service Charge**
	Included Data (MB)
	Additional Data (per KB)
	Canada Roaming (per KB)
	Notes

	$8.99
	1
	$0.02000
	$0.015
	<MSCA>
<MSCE>
<MSCG>

	$11.99
	2
	$0.01000
	$0.015
	<MSCA>
<MSCE>
<MSCG>

	$13.99
	3
	$0.01000
	$0.015
	<MSCA>
<MSCE>
<MSCG>

	$15.99
	4
	$0.01000
	$0.015
	<MSCA>
<MSCE>
<MSCG>

	$17.99
	5
	$0.01000
	$0.015
	<MSCA>
<MSCE>
<MSCG>

	$29.99
	20
	$0.00100
	$0.015
	<MSCB>
<MSCF>
<MSCH>

	$39.99
	50
	$0.00097
	$0.015
	<MSCC>
<MSCF>
<MSCH>

	$49.99
	250
	$0.00030
	$0.015
	<MSCD>
<MSCF>
<MSCH>

	$59.99
	1000
	$0.00030
	$0.015
	<MSCD>
<MSCF>
<MSCH>

	$99.99
	5000
	$0.00030
	$0.015
	<MSCD>
<MSCF>
<MSCH>

	Notes:
	

	*
	Pay-per-use rates for select optional features:

   Messaging Services:  The pay-per-use rate is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages.  Charges for International messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video Messages.  Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video Message.  Additional charges for premium content apply.
   AT&T Mobile Shared photo/video upload:  $0.35 per Transfer
   Detailed Billing ($1.99 per month)

   411 INFO/AT&T 411 ($1.99 per call)

	**
	AT&T also imposes a monthly Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation; State and Federal Universal Service charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T.  These are not taxes or government-required charges.

	<MSCA>
	Data usage pooling is available at no additional charge.  Restrictions apply.  See Terms and Conditions below for details.

	<MSCB>
	The total monthly charges for the Monthly Service Charge and additional domestic data usage charges are capped at a maximum of $129.99/month.  If a line hits the cap for three consecutive months.  AT&T thereafter reserves the right to move such line, without notice, to the Business Connect $99.99 5000 MB plan.

	<MSCC>
	Data usage pooling is available for an additional $4.00 per month per line.  Restrictions apply.  See Terms and Conditions below for details.

	<MSCD>
	Data usage pooling is available for an additional $5.00 per month per line.  Restrictions apply.  See Terms and Conditions below for details.

	<MSCE>
	With voice-capable WWAN or Telemetry data device, voice service is only available at the default pay-per-use voice rates as set forth below.  Activation of wireless voice plans in combination with these Business Connect plans is otherwise prohibited.

Default Voice Services:  If Customer has a voice-capable device, unless Customer requests Voice Service Access or select a qualified Voice Service Plan, the pay-per-use rates for voice calls on AT&T’s wireless network are $0.40 per minute and $0.69 per minute for domestic roaming voice calls off AT&T’s wireless network.

Canada and International Roaming:  Additional data for Canada roaming per KB is $0.015; International Roaming per KB is $0.0195.

	<MSCF>
	With voice-capable WWAN or Telemetry data device, voice service is only available at the default pay-per-use voice rates as set forth below.  Activation of wireless voice plans in combination with these Business Connect plans is also permitted.

	<MSCG>
	Activation fee is $18.00 for 1 to 5 MB plans.

	<MSCH>
	Activation fee is $36.00 for plans including greater than 5 MB.


Cross References:

SD-2.2.5.4. Business Connect Plans

2. AT&T Mobility Commercial Connectivity Services (AMCCS)

2.1. AMCCS - COAM Frame Relay Set-Up and IP Charges

2.1.1. Rate Table AMS-AMCCS-COAMFR1:  AMCCS - COAM Frame Relay Set-Up Charges

	Rate Table AMS-AMCCS-COAMFR1:  AMCCS – COAM Frame Relay Set-Up Charges

	Set-Up Charges
	Amount
	Notes

	AMCCS - COAM Frame Relay Set-Up Charge
	$1,995.00
	<CFR>

	SMPP Connection Charge (GPRS wake-up only)
	$1,995.00
	<CFR>

	Static IP Address Set-Up Charge
	$500.00
	<POOL>

	AMCCS - Custom APN Set-Up Charge
	$500.00
	

	Notes:
	

	<CFR>
	Per AMCCS – COAM Frame Relay

	<POOL>
	Per pool set-up instance.


2.1.2. Rate Table AMS-AMCCS-COAMFR2:  AMCCS - COAM Frame Relay IP Charges

	Rate Table AMS-AMCCS-COAMFR2:  AMCCS – COAM Frame Relay IP Charges

	IP Charges
	Monthly Charge
	Notes

	Static IP Charges
	$3.00
	<STIP>

	Dynamic IP Charges
	$3.00
	<DYIP>

	Notes:
	

	<STIP>
	Per public static IP Address provided by AT&T. 

	<DYIP>
	Per public dynamic IP Address provided by AT&T for each such dynamic IP Address in excess of 5,000.


Cross References:

SD-3.5.1. AMCCS – COAM Frame Relay

2.2. AMCCS - Network VPN Set-Up and IP Charges

2.2.1. Rate Table AMS-AMCCS-NTVPN1:  AMCCS - Network VPN Set-Up Charges and Early Termination Charge

	Rate Table AMS-AMCCS-NTVPN1:  AMCCS – Network VPN± Set-Up Charges

	Set-Up Charges
	Amount
	Notes

	AMCCS - Network VPN Set-Up Charge
	$1,995.00
	<NVPN>

	SMPP Connection Charge (device wake-up only)
	$1,995.00
	<NVPN>

	Static IP Address Set-Up Charge
	$500.00
	<POOL>

	AMCCS - Custom APN Set-Up Charge
	$500.00
	

	Notes:
	

	±
	Early Termination Charge:  $1,000.00

If AMCCS – Network VPN is terminated by Customer or otherwise disconnected within six (6) months of the date on which the corresponding set-up order is placed in the AT&T system for any reason other than breach by AT&T, Customer will pay AT&T all charges incurred as of the termination date, plus the early termination charge set forth in this chart.

	<NVPN>
	Per AMCCS – Network VPN

	<POOL>
	Per pool set-up instance.


2.2.2. Rate Table AMS-AMCCS-NTVPN2:  AMCCS - Network VPN IP Charges

	Rate Table AMS-AMCCS-NTVPN2:  AMCCS – Network VPN IP Charges

	IP Charges
	Monthly Charge
	Notes

	Static IP Charges
	$3.00
	<STIP>

	Dynamic IP Charges
	$3.00
	<DYIP>

	Notes:
	

	<STIP>
	Per public static IP Address provided by AT&T.

	<DYIP>
	Per public dynamic IP Address provided by AT&T for each such dynamic IP Address in excess of 5,000.


Cross References:

SD-3.5.2. AMCCS-Network VPN

2.3. AMCCS - Custom APN Set-Up and IP Charges

2.3.1. Rate Table AMS-AMCCS-CUSTAPN1:  AMCCS - Custom APN Set-Up Charges

	Rate Table AMS-AMCCS-CUSTAPN1:  AMCCS – Custom APN Set-Up Charges

	Set-Up Charges
	Amount
	Notes

	AMCCS - Custom APN Set-Up Charge
	$500.00
	<CAPN>

	SMPP Connection Charge (GPRS wake-up only)
	$1,995.00
	<CAPN>

	Static IP Address Set-Up Charge
	$500.00
	<POOL>

	Notes:
	

	<CAPN>
	Per AMCCS – Custom APN

	<POOL>
	Per pool set-up instance


2.3.2. Rate Table AMS-AMCCS-CUSTAPN2:  AMCCS-Custom APN IP Charges

	Rate Table AMS-AMCCS-CUSTAPN2:  AMCCS – Custom APN IP Charges

	IP Charges
	Monthly Charge
	Notes

	Static IP Charges
	$3.00
	<STIP>

	Dynamic IP Charges
	$3.00
	<DYIP>

	Notes:
	

	<STIP>
	Per public static IP Address provided by AT&T.

	<DYIP>
	Per public dynamic IP Address provide by AT&T for each such IP Address in excess of 5,000.


Cross References:

SD-3.5.3. AMCCS – Custom APN

2.4. AMCCS - Frame Relay Set-Up, IP and Monthly Recurring Charges

2.4.1. Rate Table AMS-AMCCS-FR1:  AMCCS – Frame Relay Set-Up Charges, Early Termination Charge and Other Miscellaneous Charges

	Rate Table AMS-AMCCS – FR1:  AMCCS – Frame Relay± Set-Up Charges

	Charges
	Amount
	Notes

	AMCCS - Frame Relay Set-Up Charge
	$1,995.00
	<FR>

	SMPP Connection Charge (GPRS wake-up only)
	$1,995.00
	<FR>

	Static IP Address Set-Up Charge
	$500.00
	<POOL>

	AMCCS - Custom APN Set-Up Charge
	$500.00
	

	Order Cancellation Charge
	$550.00
	<CANCEL>
<FR>

	Due Date Delay Charge
	$550.00
	<DC>
<FR>

	Expedite Order Due Date Charge
	$800.00
	<EXOC>
<FR>

	Order Change Charge
	$125.00
	<MODIFY>
<FR>

	Notes:
	

	±
	Early Termination Charges:

(a) For AMCCS -- Frame Relay with one (1) PVC:

If AMCCS – Frame Relay is terminated by Customer or otherwise disconnected within six (6) months of the date on which the corresponding set-up order is placed in the AT&T system for any reason other than breach by AT&T, Customer will pay AT&T all charges incurred as of the termination date, plus an AMCCS – Frame Relay early termination charge equal to: (a) $825.00 for each 1 PVC AMCCS – Frame Relay (56 kbps); or (b) $1,025 for each 1 PVC AMCCS – Frame Relay (all other connectivity speeds); or

(b) For AMCCS -- Frame Relay with two (2) PVCs:

If AMCCS – Frame Relay is terminated by Customer or otherwise disconnected within six (6) months of the date on which the corresponding set-up order is placed in the AT&T system for any reason other than breach by AT&T, Customer will pay all charges incurred as of the termination date, plus an AMCCS – Frame Relay early termination charge equal to $1,050.00 for each 2 PVCs AMCCS – Frame Relay.

	<FR>
	Per AMCCS – Frame Relay

	<POOL>
	Per pool set-up instance.

	<CANCEL>
	Payable if Customer cancels an order for AMCCS – Frame Relay before the Order Due Date

	<DC>
	Payable if (a) Customer requests to postpone the Order Due Date, and/or (b) Customer has not met its obligations set forth in the AMCCS – Frame Relay section of this Service Guide

	<EXOC>
	Payable if Customer requests, and AT&T provides in its sole discretion, an expedited Order Due Date.  Not all Order Due Dates can be expedited.  

	<MODIFY>
	Payable if Customer requests any of the following between the time Customer places an order for AMCCS - Frame Relay and the Activation Date:  (a) upgrade the connectivity speed, (b) downgrade the connectivity speed, or (c) change from the one (1) PVC option to the two (2) PVC option (or vice versa).


2.4.2. Rate Table AMS-AMCCS-FR2:  AMCCS – Frame Relay IP Charges

	Rate Table AMS-AMCCS – FR2:  AMCCS – Frame Relay IP Charges

	IP Charges
	Monthly Charges
	Notes

	Static IP Charges
	$3.00
	<STIP>

	Dynamic IP Charges
	$3.00
	<DYIP>

	Notes:
	
	

	<STIP>
	Per public static IP Address  provided by AT&T.

	<DYIP>
	Per public dynamic IP Address provided by AT&T for each such Dynamic IP Address in excess of 5,000.


2.4.3. Rate Table AMS-AMCCS-FRMRC:  AMCCS-Frame Relay Monthly Recurring Charges

	Rate Table AMS-AMCCS-FRMRC:  AMCCS-Frame Relay Monthly Recurring Charges

	Connectivity Speed
	One (1) PVC Option – 
Monthly Charge
	Two (2) PVC Option - 
Monthly Charge*

	56 kbps
	$199.00
	N/A

	128 kbps
	$399.00
	$499.00

	192 kbps
	$499.00
	N/A

	256 kbps
	$549.00
	$699.00

	384 kbps
	$749.00
	$999.00

	512 kbps
	$799.00
	$1,099.00

	768 kbps
	$1,399.00
	$1,799.00

	T1
	$1,599.00
	$1,999.00

	Notes:
	

	*
	Per corresponding AMCCS – Frame Relay


Cross References:

SD-3.5.4. AMCCS – Frame Relay

2.5. AMCCS – Dedicated APN Set-UP and IP Charges

2.5.1. Rate Table AMS-AMCCS-DEDAPN1:  AMCCS – Dedicated APN Set-Up Charges
	Rate Table AMS-AMCCS-DEDAPN1:  AMCCS – Dedicated APN Set-Up Charges

	Set-Up Charges
	Installation Charge
	Notes

	AMCCS – Dedicated APN Set-Up Charge
	$250.00
	<DAPN>

	SMPP Connection Charge (GPRS wake-up only)
	$1,995.00
	<DAPN>

	Static IP Address Set-Up Charge
	$500.00
	<POOL>

	Notes:
	

	<DAPN>
	Per AMCCS – Dedicated APN

	<POOL>
	Per pool set-up instance


2.5.2. Rate Table AMS-AMCCS-DEDAPN2:  AMCCS-Dedicated APN IP Charges

	Rate Table AMS-AMCCS-DEDAPN2:  AMCCS – Dedicated APN IP Charges

	IP Charges
	Monthly Charge
	Notes

	Static IP Charges
	$3.00
	<STIP>

	Dynamic IP Charges
	$3.00
	<DYIP>

	Notes:
	

	<STIP>
	Per public static IP Address provided by AT&T.

	<DYIP>
	Per public dynamic IP Address provide by AT&T for each such IP Address in excess of 5,000.


Cross References:

SD-3.5.5. AMCCS – Dedicated APN
2.6. AMCCS – PVC Set-Up, IP and Monthly Recurring Charges

2.6.1. Rate Table AMS-AMCCS-FR1:  AMCCS – PVC Set-Up Charges, Early Termination Charge and Other Miscellaneous Charges

	Rate Table AMS-AMCCS – PVC1:  AMCCS – PVC± Set-Up Charges

	Charges
	Amount
	Notes

	AMCCS - PVC Set-Up Charge
	$1,995.00
	<PVC>

	SMPP Connection Charge (GPRS wake-up only)
	$1,995.00
	<PVC>

	Static IP Address Set-Up Charge
	$500.00
	<POOL>

	AMCCS - Custom APN Set-Up Charge
	$500.00
	

	Order Cancellation Charge
	$550.00
	<CANCEL>
<PVC>

	Due Date Delay Charge
	$550.00
	<DC>
<PVC>

	Expedite Order Due Date Charge
	$800.00
	<EXOC>
<PVC>

	Order Change Charge
	$125.00
	<MODIFY>
<PVC>

	Notes:
	

	±
	Early Termination Charge:  $25 per AMCCS - PVC 

If AMCCS – PVC is terminated by Customer or otherwise disconnected within six (6) months of the date on which the corresponding set-up order is placed in the AT&T system for any reason other than breach by AT&T, Customer will pay AT&T all charges incurred as of the termination date, plus the early termination charge set forth in this chart.

	<PVC>
	Per AMCCS – PVC

	<POOL>
	Per pool set-up instance.

	<CANCEL>
	Payable if Customer cancels an order for AMCCS – PVC before the Order Due Date

	<DC>
	Payable if (a) Customer requests to postpone the Order Due Date, and/or (b) Customer has not met its obligations set forth in the AMCCS – PVC section of this Service Guide

	<EXOC>
	Payable if Customer requests, and AT&T provides in its sole discretion, an expedited Order Due Date.  Not all Order Due Dates can be expedited.  

	<MODIFY>
	Payable if Customer requests any of the following between the time Customer places an order for AMCCS – PVC and the Activation Date:  (a) upgrade the connectivity speed, or (b) downgrade the connectivity speed.


2.6.2. Rate Table AMS-AMCCS-PVC2:  AMCCS – PVC IP Charges

	Rate Table AMS-AMCCS-PVC2:  AMCCS – PVC IP Charges

	IP Charges
	Monthly Charges
	Notes

	Static IP Charges
	$3.00
	<STIP>

	Dynamic IP Charges
	$3.00
	<DYIP>

	Notes:
	
	

	<STIP>
	Per public static IP Address provided by AT&T.

	<DYIP>
	Per public dynamic IP Address provided by AT&T for each such Dynamic IP Address in excess of 5,000.


2.6.3. Rate Table AMS-AMCCS-PVCMRC:  AMCCS-PVC Monthly Recurring Charges

	Rate Table AMS-CCS-PVCMRC:  AMCCS-PVC Monthly Recurring Charges

	Connectivity Speed
	AMCCS-PVC Monthly Charge*

	56 kbps
	$59.00

	128 kbps
	$99.00

	192 kbps
	$149.00

	256 kbps
	$199.00

	384 kbps
	$299.00

	512 kbps
	$399.00

	768 kbps
	$599.00

	T1
	$799.00

	Notes:
	

	*
	Per AMCCS – PVC


Cross References:

SD-3.5.6. AMCCS – PVC
2.7. AMCCS – IP-Enabled PVC Set-Up, IP and Monthly Recurring Charges
2.7.1. Rate Table AMS-AMCCS-IP1:  AMCCS – IP-Enabled PVC Set-Up Charges, Early Termination Charge and Other Miscellaneous Charges

	Rate Table AMS-AMCCS – IP1:  AMCCS – IP-Enabled PVC± Set-Up Charges, Early Termination Charge and Other Miscellaneous Charges

	Charges
	Amount
	Notes

	AMCCS – IP-Enabled PVC Set-Up Charge
	$1,995.00
	<IP>

	SMPP Connection Charge (GPRS wake-up only)
	$1,995.00
	<IP>

	Static IP Address Set-Up Charge
	$500.00
	<POOL>

	AMCCS - Custom APN Set-Up Charge
	$500.00
	

	Order Cancellation Charge
	$550.00
	<CANCEL>
<IP>

	Due Date Delay Charge
	$550.00
	<DC>
<IP>

	Expedite Order Due Date Charge
	$800.00
	<EXOC>
<IP>

	Order Change Charge
	$125.00
	<MODIFY>
<IP>

	Notes:
	

	±
	Early Termination Charge:  $25.00 per AMCCS – IP-Enabled PVC 

If AMCCS – IP-Enabled PVC is terminated by Customer or otherwise disconnected within six (6) months of the date on which the corresponding set-up order is placed in the AT&T system for any reason other than breach by AT&T, Customer will pay AT&T all charges incurred as of the termination date, plus the early termination charge set forth in this chart.

	<IP>
	Per AMCCS – IP-Enabled PVC

	<POOL>
	Per pool set-up instance.

	<CANCEL>
	Payable if Customer cancels an order for AMCCS – IP-Enabled PVC before the Order Due Date

	<DC>
	Payable if (a) Customer requests to postpone the Order Due Date, and/or (b) Customer has not met its obligations set forth in the AMCCS – IP-Enabled PVC section of this Service Guide

	<EXOC>
	Payable if Customer requests, and AT&T provides in its sole discretion, an expedited Order Due Date.  Not all Order Due Dates can be expedited.

	<MODIFY>
	Payable if Customer requests any of the following between the time Customer places an order for AMCCS – IP-Enabled PVC and the Activation Date:  (a) upgrade the connectivity speed, or (b) downgrade the connectivity speed.


2.7.2. Rate Table AMS-AMCCS-IP2:  AMCCS – IP-Enabled PVC IP Charges

	Rate Table AMS-AMCCS–IP2:  AMCCS – IP-Enabled PVC IP Charges

	IP Charges
	Monthly Charges
	Notes

	Static IP Charges
	$3.00
	<STIP>

	Dynamic IP Charges
	$3.00
	<DYIP>

	Notes:
	
	

	<STIP>
	Per public static IP Address provided by AT&T.

	<DYIP>
	Per public dynamic IP Address provided by AT&T for each such Dynamic IP Address in excess of 5,000.


2.7.3. Rate Table AMS-AMCCS-IPMRC:  AMCCS-IP-Enabled PVC Monthly Recurring Charges

	Rate Table AMS-CCS-IPMRC:  AMCCS-IP-Enabled PVC Monthly Recurring Charges

	Connectivity Speed
	AMCCS – IP-Enabled PVC - Monthly Recurring Charge*

	56 kbps
	$95.00

	128 kbps
	$115.00

	192 kbps
	$140.00

	256 kbps
	$180.00

	384 kbps
	$250.00

	512 kbps
	$310.00

	768 kbps
	$380.00

	T1
	$420.00

	2.0 Mbps
	$550.00

	4.0 Mbps
	$700.00

	6.0 Mbps
	$1,100.00

	8.0 Mbps
	$1,400.00

	10.0 Mbps
	$1,800.00

	15.0 Mbps
	$2,600.00

	20.0 Mbps
	$3,300.00

	25.0 Mbps
	$4,200.00

	30.0 Mbps
	$5,000.00

	35.0 Mbps
	$5,900.00

	40.0 Mbps
	$6,600.00

	Notes:
	

	*
	Per AMCCS – IP-Enabled PVC


Cross References:

SD-3.5.7. AMCCS – IP-Enabled PVC
3. Enterprise On-Demand

3.1. Rate Table AMS-EOD-SIM:  Subscriber Identity Module

	Rate Table AMS-EOD-SIM:  Subscriber Identity Module

	Description
	Installation Charge
	Notes

	Subscriber Identity Module
	$5.00
	<SIM>

	Note:
	

	<SIM>
	Charge does not include applicable taxes.


Cross References:

SD-3.6 Enterprise On-Demand (EOD)
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