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Service Guide
AT&T Business Internet Service 
Corporate Credit Card Billing Option

PLEASE NOTE

The AT&T Service Guide has been transitioned to a redesigned Service Guide website.  To see the current version of the Offers/Services, which have been transitioned to the new Service Guide format, please click here.  
Effective November 17, 2011, this version of the Service Guide is no longer in effect.
AT&T Business Internet Services (Corporate Credit Card Billing Option) ("BIS-CC" or the "Service") provides narrowband and broadband (US only) remote access to the Internet using selected TCP/IP protocols from various client devices like personal computers, workstations, PDA’s. Not all service features are available in all countries. 

American Recovery and Reinvestment Act of 2009

The Services and Service Components provided under this Service Guide shall not be used to support the performance of any portion of a project or program which has been funded in whole or in part with grants, loans or payments made pursuant to the American Recovery and Reinvestment Act of 2009 (ARRA), without the prior written agreement of AT&T and Customer regarding any specifically applicable terms, conditions and requirements.  Customer shall provide AT&T with prior written notice before placing any order that may be funded in whole or in part with ARRA funds.  If Customer fails to provide such prior written notice of ARRA funding; or if the parties cannot agree on the terms and conditions (if any) applicable to an ARRA funded order; or if any terms, conditions or requirements (other than those to which AT&T specifically agrees in such separate writing) are found to be applicable, then AT&T may, in its sole discretion, reject such order or American Recovery immediately terminate provision of any affected Service or Service Component without further liability or obligation.

Service Description (SD)

1. General

The BIS-CC Service is only offered to Business Customers. Thus, each Customer must register as a Business Customer. The Service is not offered to consumer users.

Business Customers who need fewer than five User IDs or want to pay their monthly bill using a corporate credit card can do so, using the CC-Service. Business Customers have the ability to sign up for the Service online and be able to use the CC-Service immediately. 

Connection to the Service is accomplished by placing a call either to a local phone number or an "8XX" number, establishing an ISDN connection to one of AT&T's designated dial gateways.
2. Service Features

Below are the key features of the Service:

· Over 3,500 local points of presence around the world, all accessed through a 56 Kbps high-speed connection 

· Free trial period * 

· Easy international access in over 50 countries when traveling outside your country of residence ** 

· Personal Web storage space (withdrawn as of October 31, 2010)
· Internet mail accounts using Post Office Protocol 3 (POP3) including the ability for the User to define up to 5 additional mail IDs 

· Internet access with a business focus 

· World-class technical support available via e-mail, online help tools, and telephone 

· Easily-installed software that can be downloaded from the Internet or received via CD in the mail 

· User network authentication by account, User ID and password

· Web Mail feature

· Spam Control

Please note additional charges may be associated with some of the features.

BIS-CC is available under different pricing plans. Customers are responsible for selecting the plan of their choice and only one plan at a time can apply to a single Customer activity account. 
	*The length of the trial period and any terms attached to it depends on the Service Plan that you have signed up for. The trial period ends when the number of hours or days allowed for the trial has been reached from the time of registration, whichever occurs first. Upon expiration of the free trial period, you are automatically enrolled for AT&T Business Internet Services, and your account will incur charges based on the access plan you have chosen. Note that it is your responsibility to track the number of hours you use the service each month. Click here for tips on tracking your online usage time. Surcharges, if any, do apply during the trial period. All charges are exclusive of tax.

** Out-of-region roaming is defined as Customers connecting to the AT&T Global Network from a region other than that from which they registered with the service. AT&T Business Internet Services has defined five regions: (1) North America (U.S., Canada), (2) South America, Central America, Caribbean and Mexico, (3) EMEA (Europe, Middle East and Africa), (4) Asia Pacific, and (5) PRC (Peoples Republic of China).



		

	


3. Components Availability
Standard 

· Access 

· AT&T Global Network Client 

· User IDs 

· AT&T Traveling User Support Option 

Other Service Components are standard in one country but may not be available or may be optional in other countries. Please refer to the Access Plans available in the country You are registering from, for more information on the service components. You can view this at: http://services.attglobal.net/svc?type=APS&p185=HELP&p29=ATTWEB&p201=ATT
Optional
· POP3 Internet Mail

· Customer Selected Custom Mail Domain

· Web Mail Feature

4. Standard Components
4.1. Access
AT&T will provide Customer with a copy of the AT&T Global Network Client (the "Client"), which includes an end user Program License Agreement. The term Client includes the original version and release thereof and any revisions, enhancements, updates, or the like and all whole or partial copies of it, including modified copies or portions merged into other programs. Customers are responsible for providing a copy of the Client to each of their Users of AT&T Business Internet Services – Corporate Credit Card Billing Option.

Connection to Service is accomplished by placing a local phone call or an "800" number (toll free) call (where available and subject to surcharge) to one of the designated Points of Presence (POPs). In addition, users may access AT&T Business Internet Services through an ISDN connection to the network through a fee "800" number (toll free) (where available) or a local call in selected cities, at ISDN rates as specified in the applicable Schedule of Charges. Dial access charges are computed using 36 second increments for each dial access session.
4.2. AT&T Global Network Client
Customer is responsible for complying with all applicable local laws and/or regulations relating to the importation and use of technology (including the Client) into each country where the Client is deployed by Customer. Further and/or additional restrictions may apply for other AT&T services. Other limitations on Intensive Use as part of the Service may apply in certain countries and Customer should consult the applicable section of the Service Guide for such limitations.

In addition to the rights set forth in the Agreement, AT&T hereby grants to Customer a worldwide, limited, paid-up, revocable license to reproduce and distribute to Users that are authorized to use the Service. The Customer must assure that its Users agree to the terms and conditions contained in the AT&T Program License Agreement, a copy of which is available at http://www.attbusiness.net/index.cfm?fuseaction=terms.home&term_id=7724 and which is also contained in the Client. The Client is not sold. Title to the Client does not pass to Customer or any User. Customer may not sublicense, rent, lease, modify, translate, make derivative works of or assign the Client.

The Client contains code designed to collect connection performance information for use by AT&T. Such information includes, but may not be limited to, information about the operating system and modem Customer's Users are using, the local service provider POP number dialed, calling line information (unless blocked by User), IP address, account identification and user identification, and connection error code information.

Unless otherwise set forth in Customer's contract, AT&T will provide helpdesk support to Customer and its Users to assist in identifying connectivity problems related to the Client. In the event that the Client creates errors in operation that prevent Customer from accessing a material portion of the Service and AT&T is able to replicate such errors, AT&T will use commercially reasonable efforts to correct such errors by providing a patch, bypass or update. AT&T's obligation to correct such errors is conditioned on: (i) Customer's use of a currently supported version and release of the Client; (ii) Customer's use of an operating system ("OS") that is supported by the version and release of the Client at issue; and (iii) the failure resulting from errors in the Client and not in other applications or the OS.

When Customer is no longer using the Service, Customer shall destroy all copies of the Client and, upon AT&T's written request, certify such destruction.
Intensive Use, with respect to the Traveling User Support Option and Wi-Fi Features (US only), means an extended period as determined by AT&T (i.e., longer than a month of consecutive, daily use or more than a total of three months in a year). AT&T reserves the right to further define what constitutes Intensive Use and may revise these guidelines from time to time immediately upon posting in the Service Guide.

4.3. User Identifications

Customers are responsible for ensuring that each User has a unique User ID.  Sharing of User IDs and multiple simultaneous connections or concurrent usage of a single User ID for any monthly plan is not permitted. 

User IDs must be registered within a country where AT&T offers the Service and where the User resides.

User IDs that have not been used for an extended period of time may be deleted. AT&T will provide Customer with its current User ID and Re-Use policy upon request.

Application parameters and/or programs may not be used to avoid the inactivity time-outs which are part of the Service. In addition, multiple simultaneous connections or concurrent usage of a single User ID for any monthly plan Users is not permitted. AT&T will immediately terminate any session where these activities are detected and may immediately suspend or terminate any User ID which engages in such activities.

User Identifications means the identifiers for individual Users provided by AT&T for the Service, including without limitation, account ID, User ID, password, application name and other identifiers.

User ID refers to the individual Dial Connectivity Service account and the associated identifiers and passwords established for each individual User.

4.4. AT&T Traveling User Support Option
A. For certain Services, as specified in the applicable sections of the Service Guide, out of region roaming, also referred to as the "AT&T Traveling User Support Option”, is intended to allow Users to access the Service when traveling to selected countries where there is a relationship established with Affiliates and other local service providers. The Traveling User Support Option provides remote terminal access using supported terminal devices in the countries that support global network traveling Users. Users of the Traveling User Support Option are charged on an hourly basis when they connect to AT&T's network from a region different than where they are registered for the Service. AT&T has currently defined five regions: (1) Asia Pacific ("AP"), (2) Europe, Middle East and Africa ("EMEA"), (3) Latin America (South America, Central America, Caribbean and Mexico), (4) North America (U.S., Canada) and (5) China. AT&T may change or modify the countries contained in these regions, or add or delete regions, at its option and in its sole discretion, immediately upon posting such changes to this Service Guide.

B. AT&T will provide Customer a list of the Affiliates and other local service providers and the terminal devices and emulation Software supported upon Customer's request.

C. The Traveling User Support Option is intended to allow Customer or Users to access the Service on an occasional basis when You or Users travel outside of the home country of Customer's Service. If Customer needs access to the Service from a location outside of Customer's home country for an extended period, for example, longer than a month of consecutive use or more than three months in a year, Customer must obtain a local account ID and User ID from the AT&T entity in that country. AT&T reserves the right to further define what constitutes occasional use and may revise these guidelines from time to time immediately upon posting such changes to the Service Guide.

D. Customer is responsible for local country dial telephone access charges as applicable. Customer will also incur the applicable charges that are associated with the application, and services Customer uses. Customers will incur the applicable roaming charges when accessing AT&T managed dial facilities in regions other than the home region where the User ID is registered.

E. The Traveling User Support Option is not available in all countries where AT&T provides the Service, notwithstanding the fact that telephone numbers for certain local service providers in such countries may be listed in the Client used with the Service. Currently, the Traveling User Support Option is not available in the following countries:  Pakistan and the Russian Federation. AT&T, at its sole discretion, may add or remove countries where the Traveling User Support Option is available without prior notice to Customer. Customer may not use the Traveling User Support Option in any countries where it is not currently available.

5. Optional Features
5.1. POP3 Internet Mail
BIS-CC Service includes the option of POP3 Internet mail accounts with up to 12 megabytes of storage per user. If a user's mailbox has not received mail within the last 90 days and the user has not accessed their mailbox within the past 90 days, then AT&T will delete the entire contents, if any, of the user's mailbox.

5.2. Web Mail Feature
Web mail is an e-mail facility, available only in certain plans, that allows users to access their 
e-mail from virtually any computer connected to the Internet. Normally, when users check their e-mail, the e-mail is downloaded to the user's e-mail client and cleared from AT&T's mail servers. With Web Mail, users can view and respond to their e-mails and each e-mail will remain on AT&T's servers until the user specifically deletes the e-mail. Web Mail is only available under certain Access Plans. There is no additional charge for the Web Mail feature.

5.3. Spam Control Feature
The Spam Control Feature is designed to help Customers manage unsolicited commercial e-mail (commonly referred to as "spam"). Currently, AT&T uses a third party vendor to identify potential spam. When potential spam is identified based on a set of rules supplied by such software, an e-mail will be sent to the User's mailbox with an indication that a certain email is a "Spam email." Such User can then decide how to handle that piece of mail. The Spam control feature currently employs the Brightmail® Anti-Spam solution. Brightmail is a registered trademark of Brightmail Inc. This solution works without any e-mail message being read. The Spam Control Feature is not flawless in its operation and may not detect all unsolicited commercial e-mail. In addition, some e-mail identified as potential spam may not, in fact, be unsolicited commercial e-mail. It is the Customer's responsibility to determine if the feature should be activated and to ultimately determine how to handle each e-mail received. A pull down menu will be provided at registration time for the Customer to choose how to implement the feature. Instructions are available on the use of this feature at http://www.attbusiness.net. There is no additional charge for the Spam Control Feature.

5.4. Personal Web Space
Personal Web Space has been withdrawn as of October 31, 2010.  
5.5. AT&T Wi-Fi Feature (Available in US only)

The AT&T Wi-Fi Feature provides access to the  Service via selected  HotSpots through AT&T's Affiliate, AT&T Global Communications Services Inc., to whom AT&T has assigned this portion of the Service. The AT&T Wi-Fi Feature allows authorized Customers of the  Service to transport data between a properly configured Unit and the Service by connecting to designated HotSpots.

Service level objectives and agreements (SLAs) are not applicable to the Wi-Fi Feature.  AT&T does not warrant the availability of any  HotSpots.
The U.S. Basic Plan with Wi-Fi includes the use of AT&T owned Wi-Fi HotSpots (Zone 3). 

The U.S. Premium Plan with Wi-Fi+ includes the use of all of the  HotSpots that are available (Zone 1, Zone 2, Zone 3 and Zone 4). Customers under this plan may access the Wi-Fi  HotSpots while traveling outside the U.S. (in countries where  HotSpots are available) through the use of a third party relationship that utilizes  HotSpots from locally authorized ISPs. When the  HotSpots that are owned and operated by non-AT&T Affiliated third party entities, AT&T is not responsible for the performance, interoperability or interconnection of or with such third party  HotSpots. For a list of the countries where  HotSpots are currently available, please go to http://info.attbusiness.net/wifi/abis/index.cfm?fuseaction=abis.availability
"Wi-Fi", or Wireless Fidelity, means the IEEE 801.11b specification that uses the 2.4 GHz frequency to allow wireless Internet connectivity using transmission speeds up to 11 Mbps between a Unit and a HotSpot.

HotSpot means an 802.11 Wi-Fi platform point of presence for wireless fidelity Internet access. A  HotSpot is a Wi-Fi POP.

6. Access Plans

BIS-CC Service access plans can be viewed at the following URL: 

http://services.attglobal.net/svc?type=APS&p185=HELP&p29=ATTWEB&p201=ATT
Select the country from the pull down menu on this page to display the access plans available for that country.
7. Notice of Service Changes

A. AT&T reserves the right to change or add new features, options and pricing to this  Service. Changes shall be set forth in this Service Guide. By Customer's use of the feature or option in question, Customer accepts and agrees to be bound by the additional and/or different terms and conditions contained in the applicable Schedule. 

B. Unless otherwise noted, any revisions to this Service Guide will apply as of the effective date specified in the Service Guide or notice of change. 
8. Unauthorized Email and Data Transmissions

In order to preserve the integrity and proper operation of its network, AT&T reserves to the right to block in-bound data transmissions (including email) to its network that, due to size, frequency, volume, or other factors, AT&T believes constitute a threat to the proper operation of the Service, its systems or network integrity. Such data transmissions include, but are not limited to, unsolicited bulk email ("Spam") and/or unsolicited pop-up advertisements. If Customer believes that it is not receiving all of the legitimate data transmissions being sent to it, Customer should contact the AT&T Helpdesk for the Service so that AT&T can investigate and properly address such instances.

9. Support Management

9.1. Customer Support/Customer Care

Help Desk Support is generally available: 
1. Europe: weekdays from 8:00 to 24:00 CET in 6 languages: Dutch, French, English, German and Spanish; and Saturdays and Sundays from 12:00 to 21:00 CET in English only. Turkey native language is supported from 08:30 to 21:00 Monday to Friday, 09:00 to 17:00 Saturday to Sunday, local time. Israel native language is supported Sunday to Thursday, 09:00 to 18:00 and Friday, 09:00 to 13:00, local time. Pakistan native language is supported during normal work hours. 

2. United States: 24 hours per day, 7 days per week. 

3. Other countries: schedules vary, contact your local representative for information. 

Help Desk support hours are subject to change without prior notice.

9.2. General Maintenance (Applicable globally unless explicitly stated in Country Unique Terms)
Service maintenance generally takes place from 3 a.m. until 5 a.m. (U.S. Eastern Time) on Sunday. In addition, the registration facilities are generally not available from 9 p.m. Saturday until 5 a.m. (U.S. Eastern Time) on Sunday. AT&T reserves the right to perform maintenance at any time in order to maintain the network. Local countries may perform maintenance outside these maintenance windows, please contact your local representative for information regarding local maintenance hours. Watch the attbusiness.net homepage for service announcements.

9.2.1. Maintenance and Help Desk Support
Once a User has been enabled for the Service, except as otherwise may be detailed in this Service Guide, AT&T will provide Customer or Users with support for Customer or Users connection to the Service. Please see the country specific sections of this Service guide for more details.

AT&T reserves the right to schedule reasonable hours for maintenance or system changes at AT&T's sole discretion or to perform emergency maintenance as may be required. Please see the country specific sections of this Service Guide for more details.

10. Billing for the AT&T Business Internet Service Corporate Credit Card Billing Option
10.1. Charges

BIS-CC Service is available per the appropriate country schedule of charges and charge plan options in that country. Depending upon the plan selected upon registration, Customers of AT&T Business Internet Services may incur:

· A one-time registration charge per User ID, if applicable, which applies to the appropriate plan and will appear on the Customer’s first month’s bill. This charge will not apply until the expiration of any trial period that may apply.
· A monthly subscription charge for local dial access (exclusive of ISDN local dial access) up to a set of number of hours. This represents the basic charge for the  Service which will appear on your bill each month. 

· A per hour usage charge for ISDN local dial access, if available. 

· A per hour usage surcharge for ISDN local dial access, as applicable. 

· A per hour surcharge to the local or ISDN dial access charge for "800" number (toll free) usage, if available.
· A per hour out of region roaming charge. 

· Additional User ID registration and monthly subscription charges, where applicable.
The dial access charges which apply to  Service are on a "per access" basis. We measure "per access" hourly charges from the start of the telephone connection to AT&T's network until the telephone connection is terminated. A single charge is incurred for each physical connection, regardless of the number of concurrent logical sessions that are within one physical session.

Billing for the service is prorated beginning on the  Service Activation Date. Billing does not begin on the first of the month for new Customers unless it is the same date as the Service Activation Date. Billing at termination is not pro-rated. Billable Service features that are usage-based (i.e. additional hours, roaming, etc.) are billed in arrears.

11. Service Activation Date
The  Service Activation Date for BIS-CC Customers shall occur as soon as Registration for the BIS-Service is completed, which includes the validation of the credit card that the User wishes to use to pay for the BIS-Service and the acknowledgement of the Terms and Conditions of the BIS-Service is confirmed by the User. 

Billing for any service component will begin on the Service Activation Date of such service component.
Service Activation Date means the date service activation is scheduled by AT&T for activation of the service.
12. Detailed Example of Billing For US Premium Plan with WiFi+
Example - (1) users connecting via a local dial access connection during the first 150 hours will not incur any additional charges; (2) users connecting via an ISDN local dial access connection during the first 150 hours will incur the ISDN local dial access surcharge in addition to the fixed monthly charge; (3) users connecting via a local dial access connection after the first 150 hours will incur the local dial access charge for each additional hour in addition to the fixed monthly charge; (4) users connecting via an ISDN local dial access connection after the first 150 hours will incur  the local dial access charge plus the ISDN local dial access surcharge for each additional hour in addition to the fixed monthly charge; (5) users connecting via an ISDN "800" number (toll free) will incur both the ISDN local dial access surcharge and the ISDN "800" number dial access surcharge in addition to the fixed monthly charge and in addition to the local dial access charge for connect time after the first 150 hours. The out of region roaming surcharge is in addition to all other applicable charges and surcharges. Under this plan there is no one time set up fee and no monthly mailbox charge.
13. LIST OF LOCAL SERVICE PROVIDERS 
	Country
	Country Provider

	Australia
	AT&T Global Network Services Australia PTY Ltd

	Austria
	AT&T Global Network Services Austria GmbH

	Belgium
	AT&T Global Network Services Belgium SPRL

	Brazil
	AT&T Global Network Services Brasil Ltda.

	Bulgaria
	AT&T Global Network Services Bulgaria Ltd.

	Canada
	AT&T Global Services Canada Co.

	Chile
	AT&T Red Global Telecomunicaciones Ltda.

	Colombia
	AT&T Global Network Services Columbia SRL (Limitada)

	Croatia
	AT&T Global Network Services d.o.o. Zagreb

	Cyprus
	AT&T Global Network Services Cyprus Limited.

	Czech Republic
	AT&T Global Network Services Czech Republic s.r.o.

	Denmark
	AT&T Global Network Services Danmark ApS

	Ecuador
	AT&T Global Network Services Ecuador Cia. Ltda.

	Finland
	AT&T Global Network Services Finland Oy

	France
	AT&T Global Network Services France SAS

	Germany
	AT&T Global Network Services Deutschland GmbH

	Greece
	AT&T Global Network Services (Hellas) E.P.E.

	Hong Kong
	AT&T Global Network Services Hong Kong Limited.

	Hungary
	AT&T Global Network Services Hungary Kft.

	Irish Republic
	AT&T Global Network Services Ireland Limited.

	Italy
	AT&T Global Network Services Italia S.p.A.

	Israel
	AT&T Global Network Services International Inc. - Israel Branch Office

	Japan
	AT&T Japan LLC

	Luxembourg
	AT&T Global Network Services Luxembourg S.à.r.l.

	Malaysia
	AT&T Worldwide Network Services (Malaysia) SDN BHD (AT&T WNS)

	Mexico
	AT&T Global Network Services Mexico S. de R.L. de C.V.

	Netherlands
	AT&T Global Network Services Nederland B.V.

	Netherlands Antilles
	AT&T Global Network Services Netherlands Antilles N.V.

	New Zealand
	AT&T Global Network Services International Inc. - New Zealand Branch

	Norway
	AT&T Global Network Services Norge LLC - Norwegian Branch Office

	Peru
	AT&T Global Network Services del Peru S.R.L.

	Philippines
	Innove Communications, Inc

	Portugal
	Compensa Servicos de Telecomunicacoes S.A.

	Singapore
	AT&T Worldwide Telecommunication Services Singapore Pte. Ltd.

	Slovak Republic
	AT&T Global Network Services Slovakia s.r.o.

	Slovenia
	AT&T globalne omrezne storitve d.o.o.

	South Africa
	AT&T Global Network Services SA (Pty) Limited 
(registration number 89/01259/07)

	Spain
	AT&T Global Network Services Espana S.L.
Ctra. Barcelona km 18400.
28850 San Fernando  de Hernares Madrid

	Sweden
	AT&T Global Network Services Sweden AB

	Switzerland
	AT&T Global Network Services Switzerland Sarl
31 Route de l'Aéroport
Le Grand-Saconnex
CH - 1215 Geneva

	Taiwan
	AT&T Global Network Services Taiwan Ltd. [yu hsien kungsze]

	Turkey
	AT&T Global Iletisim Servisleri Limited Sirketi [Ltd. Sti.]

	UK
	AT&T Global Network Services (UK) B.V. - UK Branch

	USA
	AT&T Global Network Services L.L.C.


Pricing (P)

The pricing set forth in the Customer's Service Agreement apply only to the Service provided within the country unless otherwise specified.  Not all Services, features or speeds are available in all countries.  Pricing and country availability may be subject to change from time to time, provided that AT&T gives the Customer prior notice in accordance with the terms in the Customer's Service Agreement.  Additional charges may apply for services or features not specified in the Customer's Service Agreement, including location changes and professional services.  Please contact the AT&T sales representative for Service availability information.  
Country Unique Provisions (CP)
Service and/or feature availability are subject to local country laws and may be restricted in some countries.

Please contact the AT&T sales representative for additional geographic availability information in connection with the features, functions and access options.  AT&T, at its sole discretion, may add or remove countries, features, functions, and/or option, without prior notice to Customer.

The following terms are country specific amendments to the Agreement. All Agreement terms not specifically modified or deleted by these amendments remain in effect. 

1. Australia
You agree to give all required notices under this Agreement by writing to: AT&T Global Network Services Business Manager, Level 4, 68 Waterloo Road, North Ryde, NSW 2113 Australia. 

· Section 8 Disclaimer of Warranty and Limited Liability in the Service Terms is modified as follows: Where We are in breach of a condition or warranty implied by the Trade Practices Act 1974, Our liability is limited to: (a) where We supplied services - the cost of having the services supplied again, or (b) where We supplied goods - the repair or replacement of the goods, or the supply of equivalent goods. Where the condition or warranty relates to right to sell, quiet possession or clear title, or the goods are of a kind ordinarily acquired for personal, domestic or household use or consumption, then none of the limitations in this paragraph apply. 

· Service Availability and Access as noted in Section 9 in the Service Terms, there is a weekly maintenance period in which the Service will be unavailable (5 p.m. until 7 p.m. Sunday, Sydney time). Further, the Australian component of the network is generally unavailable between 1 a.m. and 5 a.m. Wednesday, Sydney time for local maintenance and thus the Service may be unavailable during these times. 
2. Canada
The laws of the Province of Ontario and the federal laws of Canada applicable therein govern this Agreement.
3. Chile
Customers in Chile will receive a hardcopy of the Agreement, including country unique terms for Chile, when they request to register for the Service and Program. 

4.
Hong Kong

4.1 
Service Availability and Access

As noted in Section 9, there are weekly maintenance periods in which the Service will be unavailable (3:15pm to 5:45pm Sundays, Hong Kong time). Further, the Hong Kong component of the network is generally unavailable between and 1am and 4am Mondays, Hong Kong time for local maintenance and thus the Service may be unavailable during these times. The hours stated herein may vary subject to summer time as applicable in Australia and the United States. You may contact Our AT&T Business Internet Services Helpdesk for information. 

4.2
"800" Number Dial Access Surcharge
Hong Kong does not apply the above mentioned surcharge. 

4.3
Personal Information Collection Statement (PICS) 

The Personal Data (Privacy) Ordinance ('the Ordinance') governs the use of information relating to you that we may collect from time to time. Without this information, we will not be able to provide the AT&T Business Internet Services to you. 

Purposes of Collection: Our purpose in collecting and holding your personal information is to facilitate our business of providing telecommunications products and services (and related purposes). We may also be required to disclose such information to the Hong Kong Telecommunications Authority by law or other law enforcement authorities for the discharge of our obligations at law, including under the provisions of the Hong Kong Telecommunications Ordinance. 

Transfer: We may transfer information about you to our related companies, agents or contractors, to other parties for direct marketing and other purposes (subject to the requirements of the Ordinance) or as otherwise required by law. From time to time, we will need to transfer your personal data and  information outside Hong Kong in connection with our supply of services to You. 

Access: The Ordinance provides you with rights to ascertain whether we hold data relating to you, to obtain a copy of that data and to correct any inaccurate data. 

Customer’s request for access or correction of your data, please contact: 

AT&T Global Network Service Hong Kong Helpdesk 
Tel: +852-2104-0331 
Fax: +852-2968-5113 
E-mail: agns-hk@ap.att.com 

6.
Italy

6.1
Use of Personal Data
Customer shall not use AT&T Service to communicate, transmit, disperse or process, content and/or information and/or data regarding any person, company association or other type of entity (“Personal Data”), in violation of any right of a person or entity to whom/which the data refers to and/or any third party or in breach of any applicable provision of law, including but not limited to any privacy law and regulation or other obligation to safeguard Personal Data (“Privacy Law”).

Customer hereby acknowledges and agrees that transmission, communication, supply, use and/or processing of Personal Data  requires prior express written consent of the individual person or entity to whom the data refers and Customer hereby agrees to secure such consent as needed to comply with the applicable Privacy Laws. Consent should be expressed freely and with specific reference to a clearly identified processing activity. Person/entity that the Personal Data refers to should be  previously informed by Customer of (i) the purposes and modalities of the Personal Data processing, (ii) the facultative or mandatory nature of the processing, (iii) the consequences of a possible denial to provide  the Personal Data, (iv) the details of the data controller (i.e., Customer), (v) the rights of the person/entity the data refers to, i.e. rights  to obtain information on their data, their updating and their blocking or erasure.

Customer hereby represents and warrants that any and all Personal Data has been obtained and processed in accordance with the applicable Privacy Laws. 

AT&T, as data controller of the data processing, informs you that personal data provided by you and/or, the company that you represent is collected and processed (with manual instruments and the support of electronic means) for the purposes relating to and/or in connection with (i) negotiation, information gathering and execution of the Agreement; (ii) the provision of Services and other ancillary activities; and, (iii) legal, administrative or accounting obligations as well as historical storage of data.

The above outline of processing activities are obligatory in nature, therefore, if you refuse to provide the required Personal Data, AT&T will not be able to provide these services.

Customer may at any time contact its AT&T account manager to obtain or determine what Personal Data AT&T has, and request that such data be updated, deleted or no longer used.

5.
Japan

5.1
Service Availability and Access
As noted in Section 9 in the Service Terms, there is a weekly maintenance period in which the Service will be unavailable ( 5 p.m. until 7 p.m. Sunday, Japan time; advance 1 hour in the summer time). Further, the Japan component of the network is generally unavailable between 10 p.m. Sunday and 6 a.m. Monday, Japan time for local maintenance and thus the Service may be unavailable during these times. 

5.2
Connection using fixed-price services
Customers are not allowed to share a single User ID with others, or to have simultaneous multiple access through a single User ID. 

7.
Malaysia

7.1
Service Availability
As noted in Section 11 there is a weekly maintenance period in which the Service will be unavailable (3:00pm-5:00pm Monday, Malaysia time). Further, the Malaysia component of the network is generally unavailable from Saturday 9:00pm through Sunday 2:00am, and Monday 1:00am-4:00am, Malaysia time. 

8.
New Zealand

Section 8 Disclaimer of Warranty and Limited Liability is modified as follows: The Consumer Guarantees Act 1993 will not apply in respect of any goods or offerings which We provide if You require them for the purposes of a business as defined in that Act. Where products or services are not acquired for the purposes of a business as defined in the Consumer Guarantees Act 1993, the limitations in this Section are subject to the limitations in that Act. 

9.
Philippines

9.1
Service Availability and Access 
The Philippines component of the network is generally unavailable between 11 p.m. Tuesday and 3 a.m. Wednesday, Manila time, for system maintenance and thus the Service may be unavailable during these times. 

10.
Taiwan

10.1
Service Availability and Access
As noted in Section 9 there are weekly maintenance periods in which the Service will be unavailable (3 p.m. until 6 p.m. Sunday and 1 a.m. until 4 a.m. Monday, Taiwan time). Further, the Taiwan component of the network is generally unavailable between 8 p.m. and 12 midnight Sunday. 
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