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PLEASE NOTE

The AT&T Service Guide has been transitioned to a redesigned Service Guide website.  To see the current version of the Offers/Services, which have been transitioned to the new Service Guide format, please click here.  
Effective November 17, 2011, this version of the Service Guide is no longer in effect.
ACC Business ANIRA Service 
(AT&T Network-Based IP VPN Remote Access)

ACC Business ANIRA Service provides business customers domestic and international remote access from a single end-user's personal computer, or multi user access from Local Area Network (LAN) to corporate LANs, intranets, and extranet(s), as well as the public Internet.

1. General

ACC Business ANIRA Service is generally described in this Service Guide and in selected sections of the AT&T ANIRA Service Guide, located at AT&T Network-Based IP VPN Remote Access Service Guide, as set forth in Section 3 below.

2. Geographic Availability

ACC Business ANIRA is offered in these countries, without regard to section 3: 

USA only.
3. AT&T / ACC Business ANIRA Comparison

The AT&T / ACC Business ANIRA Comparison Chart identifies which sections of the AT&T ANIRA Service Guide apply to ACC Business ANIRA and which do not. Where a Section of the AT&T ANIRA Service Guide is identified as applying or not applying to ACC Business ANIRA, the same will apply to all subsections under that section, unless otherwise noted in this comparison chart. To the extent of any conflict between sections, or a section and its subsections, the first section of the Service Guide that addresses an issue applies to all subsequent sections and parent sections shall take precedence.

	AT&T / ACC ANIRA COMPARISON CHART

	Section
	
	ACC Business

	1
	Service Overview and Coverage
	Yes

APS not supported.

Customers should contact their ACC Business agent instead of an AT&T Account Executive.

	2
	Definitions of Regions
	Yes

	2.1
	Technical Regional Definition Table
	Yes

	2.2
	Standard Regional Definition Table
	Yes

	3
	Single User Remote Access Feature
	Yes

	3.1
	Dial Remote Access via IPSec Tunneling
	No

	3.2
	Dial Remote Access via L2TP Tunneling
	No

	3.3
	AT&T or Alternate ISP Broadband Feature
	No bundled

	3.4
	SSL Transparent Tunneling
	Yes

	3.5
	AT&T Global Network Client
	Yes

	3.6
	User IDs
	Yes

	3.7
	Account User ID Plan Options
	No

	3.7.1
	Hourly Plan
	No

	3.7.2
	50 Hour Plan
	No

	3.7.3
	150 Hour Plan
	No

	3.8
	AT&T Provided Managed Broadband Access (for Single User of the Service)
	No

	3.8.1
	Customer Responsibilities
	No

	3.8.2
	AT&T Managed Broadband in Most Of World
	No

	3.9
	Alternate Internet Service Providers
	Yes

	3.9.1
	Customer Contractual Responsibilities for Alternate ISP
	Yes

	3.9.2
	Alternate Internet Access & VPN Management Fee
	Yes

	4
	Multi User Remote Access SOHO Feature
	Yes

	4.1
	AT&T Customer Premise Equipment for SOHO Feature
	Yes

	4.2
	Standard Components for SOHO Feature
	Yes

	4.3
	Methods of Access
	Yes

	4.4
	AT&T Managed Broadband Service
	No

	4.4.1
	Customer Responsibilities
	No

	4.4.2
	AT&T Managed Broadband in Most of World
	No

	4.4.3
	AT&T Provided Broadband:  Features and Options NOT Supported
	No

	4.4.4
	Broadband Limitations
	No

	4.4.5
	Alternate ISP Feature
	Yes

	4.5
	Service Monitoring/Alert Notification
	Yes

	4.5.1
	Service Alert Notifications
	Yes

	4.5.2
	Service Monitoring Options
	Yes

	5
	Additional Service Features included in Monthly Recurring charges
	Yes

	5.1
	Central Point of Contact (CPOC)
	Yes

	5.1.1
	Remote Access user support
	Yes

	5.1.2
	SOHO feature support
	Yes

	5.2
	User Authentication Options
	Yes

	5.3
	IP Addressing
	Yes

	5.4
	SOHO Routing Protocol
	Yes

	5.5
	Multiple VPNs per Single Account Code
	No

	5.6
	Access Control Lists
	Yes

	5.7
	Dual Access
	Yes

	5.8
	Private Network Connection
	Yes

	6
	Service Level Agreements
	Yes

Credit requests are submitted by calling ACC Business Customer Care at 888‑286‑2686.

	6.1
	SLAs for SOHO; VIG and PNC Availability; AT&T Managed Broadband & SOHO
	Yes
VIG and PNC only

	6.1.1
	Applicable SLA Metrics
	Yes

	6.2
	Program Definitions
	Yes

	6.3
	Program Rules and Regulations
	Yes

	7
	Remote Access Options
	Yes

	7.1
	Traveling User Support or Global Roaming
	No

	7.1.1
	Restrictions on Usage
	No

	7.2
	Toll-Free Access
	No

	7.3
	AT&T Extended Access Feature ("Extended Access"), Wi-Fi Access Feature ("Wi-Fi Feature"),  and the AT&T Wired Ethernet Feature ("Wired Ethernet Feature")
	No

	7.3.1
	Description of the Extended Access and Connectivity Features
	No

	7.3.2
	Pricing for the Extended Access and the Connectivity Features
	No

	7.3.3
	Extended Access Feature Specific Terms
	No

	7.3.4
	AT&T Wi-Fi Feature Specific Terms
	No

	7.3.5
	AT&T Wired Ethernet Feature Specific Terms
	No

	7.3.6
	Types of Wi-Fi Combination Plans ("Wi-Fi Combo Plans")
	No

	7.3.7
	Wireless Access Feature
	Yes

	8
	Service Level Management
	Yes

	8.1
	Remote Access Global Network Accessibility Service Level Report feature
	Yes

	8.2
	Remote Access Global Network Accessibility Service Level Agreement
	Yes

	9
	Self-Service Tools for the Customer Administrator
	Yes

	9.1
	Direct Registration Facility (DRF)
	Yes

	9.2
	Billing Data On the Web (BDOW)
	No

	9.3
	Administration Tools for Service Manager
	Yes

	10
	Acceptable Use Policy
	Yes

	11
	Customer Care and Maintenance
	Yes

	11.1
	General Maintenance
	Yes

	12
	Service Terms
	Yes

	12.1
	Service Activation Date
	Yes

	12.2
	Termination
	Yes

	13
	Pricing
	Yes

	13.1
	Additional Pricing Terms and Conditions
	Yes

	14
	Additional Terms and Conditions
	Yes

	14.1
	Technical Assurance
	Yes

	14.2
	Security
	Yes

	15
	Country Unique Terms, by Country
	Yes

	15.1
	Overview Of Country Unique Terms
	Yes

	15.2
	Americas Region
	Yes

	15.2.1
	Argentina
	Yes

	15.2.2
	Brazil
	Yes

	15.2.3
	Canada
	Yes

	15.2.4
	Chile
	Yes

	15.2.5
	Colombia
	Yes

	15.2.6
	Ecuador
	Yes

	15.2.7
	Mexico
	Yes

	15.2.8
	Netherlands Antilles
	Yes

	15.2.9
	Panama
	Yes

	15.2.10
	Peru
	Yes

	15.2.11
	Venezuela
	Yes

	15.3
	Asia Pacific Region
	Yes

	15.3.1
	Service Unavailability
	Yes

	15.3.2
	Australia
	Yes

	15.3.3
	People's Republic of China
	Yes

	15.3.4
	Hong Kong
	Yes

	15.3.5
	India
	Yes

	15.3.6
	Indonesia
	Yes

	15.3.7
	Malaysia
	Yes

	15.3.8
	New Zealand
	Yes

	15.3.9
	Philippines
	Yes

	15.3.10
	Singapore
	Yes

	15.3.11
	South Korea
	Yes

	15.3.12
	Taiwan
	Yes

	15.3.13
	Thailand
	Yes

	15.3.14
	Japan
	Yes

	15.4
	Europe, Middle East, Africa Region
	Yes

	15.4.1
	Service Unavailability
	Yes

	15.4.2
	Austria
	Yes

	15.4.3
	Belgium
	Yes

	15.4.4
	Bulgaria
	Yes

	15.4.5
	Croatia
	Yes

	15.4.6
	Cyprus
	Yes

	15.4.7
	Czech Republic
	Yes

	15.4.8
	Denmark
	Yes

	15.4.9
	Estonia
	Yes

	15.4.10
	Finland
	Yes

	15.4.11
	France
	Yes

	15.4.12
	Germany
	Yes

	15.4.13
	Greece
	Yes

	15.4.14
	Hungary
	Yes

	15.4.15
	Ireland
	Yes

	15.4.16
	Israel
	Yes

	15.4.17
	Italy
	Yes

	15.4.18
	Latvia
	Yes

	15.4.19
	Lithuania
	Yes

	15.4.20
	Luxembourg
	Yes

	15.4.21
	Netherlands
	Yes

	15.4.22
	Norway
	Yes

	15.4.23
	Pakistan
	Yes

	15.4.24
	Poland
	Yes

	15.4.25
	Portugal
	Yes

	15.4.26
	Romania
	Yes

	15.4.27
	Russia
	Yes

	15.4.28
	Slovakia
	Yes

	15.4.29
	Slovenia
	Yes

	15.4.30
	South Africa
	Yes

	15.4.31
	Spain
	Yes

	15.4.32
	Sweden
	Yes

	15.4.33
	Switzerland
	Yes

	15.4.34
	Turkey
	Yes

	15.4.35
	United Kingdom
	Yes

	15.5
	United States
	Yes

	15.5.1
	Automatic Backup IDs for Remote Access VPNs
	Yes

	16
	Definitions
	Yes


4. General Provisions

Certain of the General Provisions of the AT&T Business Service Guide, found at AT&T Service Guide - General Terms and Conditions, also apply to ACC Business ANIRA. 

5. American Recovery and Reinvestment Act of 2009
The Services and Service Components provided under this Service Guide shall not be used to support the performance of any portion of a project or program which has been funded in whole or in part with grants, loans or payments made pursuant to the American Recovery and Reinvestment Act of 2009 (ARRA), without the prior written agreement of AT&T and Customer regarding any specifically applicable terms, conditions and requirements. Customer shall provide AT&T with prior written notice before placing any order that may be funded in whole or in part with ARRA funds. If Customer fails to provide such prior written notice of ARRA funding; or if the parties cannot agree on the terms and conditions (if any) applicable to an ARRA funded order; or if any terms, conditions or requirements (other than those to which AT&T specifically agrees in such separate writing) are found to be applicable, then AT&T may, in its sole discretion, reject such order or immediately terminate provision of any affected Service or Service Component without further liability or obligation.
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